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INFORMATION ABOUT THE INSTITUTION
1. Contact Information
Dean
Prof. Dr. H. Musa BAGCI
Tel: +90 (412) 2488023

E-mail: hmbagci@hotmail.com

Dean's Assistant
Assistant Lecturer ismail KANBAZ
Tel: 0538 358 02 59

E-mail: ismailkanbaz@gmail.com

Dean's Assistant
Assistant Lecturer Orhan CANPOLAT
Tel: 0552 602 91 32

E-mail: polatcan21@hotmail.com

2. Historical Development
Our History

Our faculty was established as the Faculty of Theology affiliated to Dicle University, in accordance
with the amendment (a) of Article 32 of Law No. 2809, published in the Official Gazette No. 21281,
page 30-31, Article 23, dated July 11, 1992.

Our faculty started its educational activities in the 1993-1994 academic year with 28 students. It
produced its first graduates in June 1998. In addition to the Theology Undergraduate program of our
faculty, the Primary School Religious Culture and Ethics Education program was opened in the 1999-
2000 academic year. This department produced its first graduates in June 2003. With the decision of
the Council of Higher Education, this program was transferred to the Faculty of Education for a while,
but it was re-connected to the Faculty of Theology in 2012. No students have been accepted to this
program as of the 2014-2015 academic year.

With the document numbered 019489 and dated 03.07.2009 of the Council of Higher Education, it
was decided to open a second education program within the Theology department. Based on this
decision, our faculty accepted students for the second education program in the 2009-2010 academic
year. In addition, with the document numbered 3429-023090 and dated 01.06.2011 of the Council of
Higher Education, the Theology Undergraduate Completion (ILITAM) program was opened under the
name of Distance Education Program and started education with 300 students in the 2011-2012
academic year.

Our faculty continues its education activities with 3 programs as Theology, Theology Second
Education and Ilitam; 3 departments and 20 main branches, namely Basic Islamic Sciences, Philosophy
and Religious Studies and Islamic Arts and History.

As of the 2023-2024 academic year, 1708 students will be in the first education, 1708 students will
be in the second education, There are 2108 students studying in the faculty (including llitam). The
academic and administrative organizational structure of our faculty is as follows;

Organizational Chart of Academic and Administrative Units
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3. Mission, Vision, Values and Goals
Our Mission

To train religious officials, teachers, researchers and academicians who learn Islam from its
fundamental sources, are committed to national, spiritual, moral and universal values and cultural
heritage, respect different beliefs and values, human rights and freedoms, the environment and
nature, have the ability to think scientifically and freely, can benefit from historical acquis, can analyze
and verify information, can interpret it, research the phenomenon of religion from its fundamental
sources with interdisciplinary cooperation by adhering to universal ethical values in order to ensure
that the society understands and learns religion correctly, evaluates it in the light of new
developments, can produce solutions to the problems encountered in religious matters by following
the needs and tendencies of the society, are equipped in terms of professional knowledge and skills,
are useful, dynamic, free and virtuous.

Our Vision
To be a distinguished Faculty of Theology that shares the knowledge and values it produces in the

fields of General Theology and Basic Islamic Sciences at national and international levels, and whose
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theologians, religious educators and competent religious officials equipped with classical and
contemporary knowledge and thoughts are held up as exemplary and whose membership is honored.

Our Values

Our faculty adopts respect for human rights and freedoms, the environment and nature,
compliance with universal ethical values, protecting the common cultural heritage of humanity,
national and spiritual values, meticulously observing ethical rules in scientific research, and guiding the
society with its knowledge and awareness of the phenomenon of change as its fundamental values.

Our Goals

To carry out the necessary studies to continue the accreditation made by IAA (Theology
Accreditation Agency) in 2024, to carry out process planning and team organizations to ensure our
quality,

To examine and evaluate the practices of other qualified universities in Turkey and universities in
EU countries in updating the course programs and contents and course resources and to make the
necessary arrangements in this regard,

To conduct survey studies for students and faculty members at the end of each academic term in
order to determine the quality of education and the rate of achievement of educational outcomes and
to take measures regarding the deficiencies in educational activities and to make improvements,

Within the scope of the contribution activities to the society, to make the potential of our faculty
functional, first of all, to carry out the necessary organizational studies and financial allocations within
our faculty and then to make agreements with various institutions and organizations, and in this
context, to actively implement the requirements of our mission.

A. QUALITY ASSURANCE SYSTEM
A.1. Mission and Strategic Objectives
A.1.1. Mission, Vision, Strategic Objectives and Goals

Our faculty determines its mission and vision, strategic goals and objectives within the framework
of Strategic Plans prepared every five years. While preparing these plans, our faculty's mission, vision,
goals and objectives were determined in accordance with the mission and vision of Dicle University
(See Evidence 1). This process was carried out within the framework of the Quality Assurance System
Commission meetings held in December 2021 (See Evidence 2) and the prepared strategic plans (See
Evidence 3). The determined mission and vision were published on our faculty's official website (See
Evidence 4) and included in the Quality Handbook prepared in 2023 (See Evidence 5).

Our faculty operated in line with the 2015-2019 Strategic Plan (See Evidence 6), and since 2020, it
has taken the 2020-2024 Strategic Plan (See Evidence 7) as a basis. As of 2024, it was decided to
update the strategic plan in the meetings held with the quality commissions under the leadership of
the Strategic Plan Commission (See Evidence 8, 9). In the same period, in the activity planning meeting
organized by the Quality Assurance System Development Commission (See Evidence 10), it was
decided to obtain opinions from internal and external partners while preparing the strategic plan and
Quality Handbook. During this process, the members of the Quality Assurance System Development
Commission, the Strategic Plan Commission and the Quality and Accreditation Commission carried out
joint studies; the mission, vision, history and previous strategic plans of our faculty were evaluated and
strategic goals, targets and performance indicators were determined (See Evidence 11). During the
creation of the strategic plan, the relevant commissions submitted suggestions to the Strategic Plan
Commission on strategic goals (See Evidence 12, 13) and these suggestions were evaluated in the
commission.

In this direction, the Dicle University Faculty of Theology 2025-2029 Strategic Plan was updated; A
strategic plan covering all areas, with clearer and more distinct performance indicators and quality
targets, has been prepared and put into practice. Our faculty determines its mission, vision, strategic
goals and targets within the framework of the Quality Handbook and Strategic Plan and carries out all
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its activities in this direction. Accordingly, the vision and mission of our faculty are as follows:
OUR VISION

¢ To be a distinguished Faculty of Theology that shares the knowledge and values it produces in the
fields of General Theology and Basic Islamic Sciences at national and international levels,

¢ To be a distinguished Faculty of Theology whose theologians, religious educators and competent
religious officials equipped with classical and contemporary knowledge and thoughts are exemplary,

* To be an honored member of the Faculty of Theology.

OUR MISSION

e Learning religion from its basic sources,

e Committed to national, spiritual, moral and universal values and cultural heritage,

e Respectful to different beliefs and values, human rights and freedoms, the environment and
nature,

* Capable of scientific and free thinking,
* Able to benefit from historical acquis,
* Able to analyze, verify and interpret information,

 In order to ensure that society understands and learns religion correctly, adhering to universal
ethical values, researching the phenomenon of religion from its basic sources with interdisciplinary
cooperation and evaluating it in the light of new developments,

* Able to produce solutions to problems encountered in religious matters by following the needs
and tendencies of society,

e Equipped in terms of professional knowledge and skills, useful, dynamic, free and virtuous
religious officials, teachers, researchers and academics.

Our faculty has earned the right to receive the international accreditation document in 2024 with
the decision of the Board of Directors of the IAA (See Evidence 14). Accordingly, the strategic goals and
objectives of our faculty are determined in line with its vision and mission and are organized within the
framework of the Strategic Plan prepared every five years. The strategic plan of our faculty is updated
every five years and designed as a road map that ensures the achievement of the determined goals.
Processes such as the creation of annual activity plans, preparation of the Quality Handbook and
preparation of SAC reports are carried out in line with the goals and principles in the strategic plan. In
this process, Dicle University's 2025-2029 Strategic Plan (See Evidence 15) is taken as the basis.

The Quality Management System (QMS) is used to monitor goals and objectives (See Evidence 16).
Quality targets are determined every year in the faculty and an Annual Target Action Plan is prepared
in line with these targets (See Evidence 17). At the end of the year, the realization of the determined
targets is evaluated and all processes are carried out in coordination with the university's Quality
Development Units. The quality targets determined for 2024 (See Evidence 18) were reviewed at the
end of the year and added to the QMS automation system.

All activities in the faculty are carried out based on the determined strategic plan and quality
targets. The evaluations made at the end of the year and the prepared performance reports guide the
improvement works to be carried out in the next period. In this context, performance reports were
prepared to cover two periods and uploaded to the QMS automation system for 2024 (See Evidence
19).

In this context, the institution's current goals and strategic targets for 2024 are specified in the
2025-2029 Strategic Plan as follows:
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Our Purpose, Strategic Targets and Performance Indicators

Strategies for Developing Quality Assurance System

Objective 1: To maintain and increase the effectiveness of quality culture in institutional units and
processes.

Objective 1.1: To ensure the dissemination of quality culture.
Objective 1.2: To maintain compliance with national and international quality systems.
Objective 1.3: To remain accredited at national and international levels.

Objective 1.4: To increase and monitor the participation of internal and external partners in
institutional operations, education and decision-making processes.

Objective 1.5: To regularly update, prepare and monitor the Quality Handbook, Annual Activity, Self-
Assessment and Performance Reports.

Objective 1.6: To determine and monitor quality targets for education, research and administrative
activities every year.

Objective 1.7: To activate the institution's internal quality assurance mechanisms in all areas and
processes and to organize and monitor these processes according to the PUKO cycle.

Strategies for Improving Education and Training
Objective 1: To develop and strengthen teaching activities.

Objective 1.1: To adopt a policy of continuous improvement of programs and manage continuous
improvement cycles in order to increase the quality of faculty programs.

Objective 1.2: To develop participatory and active learning-based processes in courses and
extracurricular activities and to ensure that the number of elective courses is increased according to
need.

Objective 2: To take the necessary steps regarding student admission and development.

Objective 2.1: To bring qualified students to our faculty and to promote our faculty in various
environments for this purpose.

Objective 2.2: To ensure that the recognition and crediting of prior learning are at the desired
standard and quality.

Objective 2.3: To develop students' foreign language proficiency.

Objective 3: To conduct studies on student-centered learning, teaching and evaluation. To train
researchers who prioritize contribution to society and humanity and are based on student-centered
teaching and learning.

Objective 3.1: To raise responsible students and provide student-centered education.

Objective 3.2: To organize activities such as seminars, courses, etc. for faculty members on special
teaching methods and techniques based on a student-centered approach or ensuring their
participation in existing certification programs in this regard.

Objective 3.3: To give and organize courses that will encourage students to engage in
interdisciplinary studies, active learning, interactive research, and scientific studies.

Objective 3.4: To develop participatory and active learning-based processes in classes and
extracurricular activities.

Objective 3.5: To utilize effective education-training practices.

Objective 3.6: To organize student symposiums.
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Objective 3.7: To organize extracurricular activities that will ensure active student participation.
Objective 3.8: To encourage students’ cultural, artistic, and athletic activities.

Objective 4: To make measurement and evaluation processes as transparent as possible. To create
trust by making the scores that students should receive free from external influences. In this context,
to increase trust and respect for the faculty member and the institution.

Objective 4.1: To develop the sense of responsibility of faculty members regarding measurement
and evaluation.

Objective 4.2: To give seminars to faculty members at least once a semester in order to increase
this responsibility.

Objective 4.3: To ensure that faculty members benefit from their experiences by cooperating with
different universities in order to ensure that they carry out measurement and evaluation processes
more healthily.

Objective 4.4: In their projects abroad, faculty members should examine how measurement and
evaluation scales are operated in the universities they go to, and ensure that the issues considered
beneficial are conveyed to the relevant boards in the faculty.

Objective 5: To work to show sensitivity for the feedback of all activities that develop education and
training.

Objective 5.1: To develop strategies for the feedback of all teaching activities carried out in the
faculty.

Objective 5.2: To provide feedback on activities, especially those organized by student clubs and
online activities, with tools that have been validated and reliable.

Objective 5.3: To diversify activities in order to reveal students' different talents.

Objective 5.4: To provide feedback to those who attend the event after visiting places such as
village schools, orphanages, etc.

Objective 5.5: To provide preliminary information to those who will attend the events that feedback
will be provided at the end of the event in order to increase the quality of the events and conscious
behavior.

Objective 6: To conduct some studies to ensure that the academic staff who will provide academic
counseling services internalize this issue.

Objective 6.1: To continue academic counseling after students graduate.

Objective 6.2: To contribute to students' career planning in a qualified manner with a qualified
academic counseling service.

Objective 6.3: To provide complementary counseling services to students through conferences and
the institution's social media tools.

Objective 6.4: To ensure that faculty members post student counseling hours on their office doors
so that qualified counseling services can be provided to students in predictable processes.

Objective 7: To Develop/strengthen faculty members in terms of quantity and quality.

Objective 7.1: To ensure harmony between the areas of expertise of academic staff and the courses
they teach.

Objective 7.2: To reduce the ratio of students per faculty member to increase their academic
performance.

Objective 7.3: To prepare weekly course schedules of faculty members appropriately.
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Objective 7.4: To expand the practice of training trainers for faculty members.

Objective 7.5: To conduct surveys for faculty members and students at the end of each semester to
monitor the teaching-learning performance of faculty members.

Objective 7.6: To ensure the participation of faculty members in planning and improving processes
at the faculty.

Objective 7.7: To encourage faculty members to participate in education or training activities
abroad to develop their competencies and implement informative and encouraging practices in this
regard.

Objective 7.8: To implement incentive and reward practices that will increase the teaching-training
performance of faculty members.

Obijective 8: Increase the quantity and improve the quality of learning resources.

Objective 8.1: To improve the physical facilities of learning environments.

Objective 8.2: To facilitate access to learning resources.

Objective 8.3: To ensure the correlation between learning resources and institutional growth.
Objective 8.4: To monitor the efficiency of learning environments and tools.

Objective 8.5: To develop e-learning resources and introduce existing ones.

Objective 9: To enrich our faculty library in terms of books, journals, etc. publications, documents
and equipment.

Objective 9.1: To facilitate our students’ access to course resources and increase the number of
documents in the library by 2% each year.

Objective 9.2: To collaborate with the university library to enrich library resources.

Objective 9.3: To provide access to international information resources through databases and
library resources.

Objective 10: To increase cultural and sports activities that will develop our students’ perspectives
in different ways.

Objective 10.1: To increase the quality of student societies/clubs that organize activities to ensure
the personal and social development of students.

Objective 10.2: To request an activity schedule from student clubs at the beginning of each term
and to prepare an evaluation survey for participants after the activity.

Objective 10.3: To encourage students’ participation in cultural, artistic and sports activities.
Objective 11: To develop students’ time spent in extracurricular activities based on active learning.
Objective 11.1: To ensure that students take part in internal and external projects.

Objective 11.2: To organize student symposiums.

Objective 11.3: To organize certified events for students.

Objective 12: To monitor the programs offered by the faculty and determine to what extent the
competencies targeted for students to gain meet the objectives and program outcomes of the
programs, and to ensure that the objectives of the programs are realized at a higher level.

Objective 12.1: To determine the academic and professional field competencies gained by students
through the programs and courses offered by the faculty.
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Objective 12.2: To develop the academic and professional field competencies gained by students
through the programs and courses offered by the faculty.

Objective 12.3: To ensure that education-training processes develop in line with the opinions,
analyses, suggestions and ideas of internal and external partners.

Research and Development Strategies

Objective 1: To Strengthen the faculty's research and development activities at national and
international standards.

Objective 1.1: To increase the number of highly cited publications by faculty researchers in journals
with high impact factors in national and international citation indexes.

Objective 1.2: To move the faculty journal to national and international indexes.
Objective 1.3: To encourage faculty researchers to conduct regional and local studies.
Objective 1.4: To produce at least 15% of the completed postgraduate theses each year.

Objective 1.5: To ensure the participation of academic staff in domestic and international activities
that will increase their professional experience.

Objective 1.6: To increase the number of scientific books and announcements other than scientific
articles.

Objective 2: To improve the faculty's research resources in terms of quality and quantity.

Objective 2.1: To strengthen the faculty's research infrastructure and ensure that researchers
benefit from these resources.

Objective 2.2: To increase the number of interdisciplinary research in the faculty.
Objective 2.3: To encourage joint studies with research centers within the university.

Objective 2.4: To encourage projects and research to be conducted in cooperation with partners
(Milli Egitim, Diyanet, etc.).

Objective 2.5: To employ a sufficient number of research assistants for each department within the
faculty.

Objective 2.6: To ensure utilization of regional resources and knowledge.

Objective 2.7: To provide opportunities for students and faculty members to develop languages
such as Arabic and English.

Objective 3: To increase the quality of research and development competence of faculty members.

Objective 3.1: To encourage faculty researchers to conduct qualified national and international
publications.

Objective 3.2: To increase the quality and quantity of national and international publications and
research by faculty researchers.

Objective 3.3: To increase the reliability of academic studies conducted by faculty researchers.
Objective 4: To increase the quality and efficiency in academic research.

Objective 4.1: To monitor the research performance of faculty members and regularly carry out
improvement studies.

Objective 4.2: To increase the number of value-added projects of faculty researchers in their fields.

Objective 4.3: To increase the ratio of academic studies conducted by faculty academic staff in
qualified publications scanned in national and international indexes by 10%.
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Objective 4.4: To encourage faculty members and researchers to conduct joint projects.

Objective 4.5: To identify successful students starting from undergraduate level for the continuity of
research activities in the faculty and support and train them for this purpose.

Strategies to Improve Social Contribution

Objective 1: To strengthen the ties between our faculty and society within the framework of social
responsibility.

Objective 1.1: To organize events and seminars on social peace, tolerance and dialogue with
different cultural segments.

Objective 1.2: To organize events to raise awareness on the role of religion in social life in society.
Objective 1.3: To increase the number of social contribution and social sensitivity projects.

Objective 2: To strengthen social spiritual awareness by transforming the academic knowledge of
our faculty from theoretical level to social benefit, to increase the level of knowledge of the society
with religious education and guidance services and to provide support to disadvantaged groups such
as the poor with social responsibility projects.

Objective 2.1: To organize activities such as conferences, panels, sermons, lessons and seminars
within the scope of Provincial and District Mufti Offices, Provincial and District National Education
Directorates, Provincial Directorate of Youth and Sports, Provincial Directorate of Culture and Tourism,
Imam Shafii and Shafiism Research Center, Selahaddin Eyyubi Mosque and Social Complex, which our
university and Diyarbakir province cooperate with.

Objective 2.2: To take part in the activities of national academic platforms and local and national
media outlets by following the needs and expectations of the segments of society it serves.

Objective 2.3: To ensure that students take part in civil society organizations that provide support to
disadvantaged groups.

Objective 3: To serve the society by effectively managing the social contribution processes of the
Faculty of Theology, based on religious and ethical values, to produce sensitive solutions to social
problems and to increase social solidarity.

Objective 3.1: To conduct surveys and field research to determine social needs and problems at
local and national levels.

Objective 3.2: To create awareness in society by organizing seminars and training programs on
religion, morality and social responsibility.

Objective 3.3: To design and implement social responsibility projects in cooperation with faculty
students and academic staff.

Objective 3.4: To organize events to develop dialogue and understanding between individuals from
different beliefs and cultures.

Objective 3.5: To increase social solidarity by creating service projects for the elderly, children and
disadvantaged groups.

Objective 3.6: To conduct academic research on social contribution processes, publish and share
the findings.

Objective 3.7: To develop joint projects by establishing collaborations with civil society
organizations, local governments and other academic institutions.

Objective 3.8: To encourage social service by organizing voluntary projects with the participation of
students and academic staff.
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Objective 3.9: To collaborate with the media to announce social contribution projects and create an
impact on society. Strategic Objective 3.10: Establish regular evaluation and feedback processes to
measure the impact of implemented projects.

Objective 4: To transfer the academic and cultural knowledge of our faculty to society in order to
enlighten and inform society.

Objective 4.1: To raise individuals who are sensitive to social problems, conscious of social
conditions and problems, responsible, service and solution-oriented.

Objective 4.2: To increase the number of social contribution and social sensitivity projects.

Objective 4.3: To increase the number of religious and scientific activities organized for the pubilic,
and in the meantime, help our people meet with accurate information by pioneering multidisciplinary
programs.

Objective 4.4: To integrate education-training and research-development activities with social
contribution and present the knowledge obtained for the benefit of society.

Obijective 5: To Contribute to the development of the region and the living of religious and cultural
values in social life by sharing the faculty's expertise in academic and professional fields with society
within the framework of social responsibility.

Objective 5.1: To ensure the organization of activities and projects aimed at developing social
contribution through cooperation between faculty researchers and urban, regional, national and
international institutions and organizations.

Objective 5.2: To identify the problems and needs of society emerging in the field of religion with a
healthy perspective and implement solutions for them.

Objective 5.3: To increase research activities that will contribute to society and provide open access
to outputs, and monitor the performance of researchers in this context.

Management System Development Strategies

Objective 1: To develop and strengthen the operational structure of academic and administrative
management.

Objective 1: To create an activity plan at the beginning of each calendar year and share it with all
internal and external partners in order to ensure predictability in management.

Objective 2: To ensure that decisions are made together on all administrative operations to be
carried out within that year by obtaining the opinions of internal and external partners at the
beginning of each year in order to ensure participation in management.

Objective 3: To audit all administrative operations carried out by academic and administrative
management channels using various tools in order to ensure accountability in management.

Objective 4: To ensure that administrative operations carried out within that year are evaluated by
internal and external partners within the last month of each calendar year in order to ensure
auditability in management.

Objective 2: To increase the competencies of academic and administrative staff, to establish and
implement a fair and transparent performance evaluation process, to increase staff satisfaction and
job satisfaction, to develop recruitment processes and human resources policy, and to create
systematic programs for the continuous training and development of staff.

Objective 2.1: To ensure that all administrative staff participate in at least 1 training program per
year in their field within 5 years.

Objective 2.2: To establish and implement a comprehensive performance evaluation system to
increase the efficiency of administrative staff within 5 years.
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Objective 2.3: To increase current staff satisfaction by 80% within 5 years.

Objective 2.4: To accelerate the current recruitment process and shorten it by 30% within 5 years.
Strategic Goal 2.5: To create and implement regular and continuous training programs within 5 years.

Objective 3: To effectively manage the financial resources of the Faculty of Theology, to ensure that
the faculty achieves its academic and administrative goals through efficient use of resources, and to
ensure long-term sustainability and financial transparency.

Objective 3.1: To make recommendations to the faculty management to ensure the faculty's own
financial independence and sustainability.

Objective 3.2: To ensure that the faculty achieves its academic and administrative goals through
efficient use of resources.

Objective 3.3: To make requests and recommendations to the faculty management in order to
ensure long-term sustainability and financial transparency, and to make regular reports on this matter.

Objective 4: To improve the information management of the Faculty of Theology through a
centralized and integrated system, to accelerate access to information and increase the efficiency of
academic and administrative processes, to provide information management system training and user
support programs.

Objective 4.1: To establish and integrate a central information management system in the faculty.
Objective 4.2: To accelerate information access processes and optimize information use.
Objective 4.3: To ensure that users use the information management system effectively.
Objective 5: To ensure information security and confidentiality.

Objective 5.1: To increase information security and ensure data confidentiality.

Objective 6: To make requests and suggestions to the faculty management regarding increasing the
suitability of service goods, increasing the quality of service goods, and ensuring the continuity of
service goods.

Objective 6.1: To make suggestions for the faculty management to inspect the suitability of the
goods and services provided by our rectorate each year and to provide feedback.

Objective 6.2: To hold an evaluation meeting at the end of each year to improve the quality of
goods and services received and to submit a report to the relevant units of the rectorate.

Objective 6.3: To ensure that disruptions (internet services, corridor cleaning, cleaning of toilet
blocks and sinks, efficiency of air conditioners, etc.) are minimized.

Objective 7: To inform the public about the activities of the faculty.
Objective 7.1: To protect and improve existing channels used to inform the public.

Objective 7.2: To determine current and effective methods used to inform the public and take the
necessary steps to implement them.

Objective 8: To strengthen the accountability of the administration to students as well as academic
and administrative staff.

Objective 8.1: To ensure that the decisions taken by the administration regarding staff and students
are questionable.

Internationalization Strategies

Objective 1: As Dicle University Faculty of Theology, to use the tools that will represent the
institution in the international academic community effectively and efficiently in terms of both
academic staff, students and curriculum. The targets determined to achieve this aim are:
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Objective 1.1: To clearly state that the institution values international studies in communication
with faculty members.

Objective 1.2: To prepare students for exchange programs such as Erasmus to provide them with an
international identity.

Objective 1.3: To clearly convey to faculty members that internationalization is an institutional
value.

Objective 1.4: To inform and encourage faculty members about Erasmus staff exchange programs to
increase their international experience.

Objective 1.5: To increase the safety and security of international students and guest academics.

Objective 1.6: To ensure that students participate in international competitions and intellectual and
scientific activities to represent the institution in the international community.

Objective 1.7: To establish new cooperation protocols to increase the institution's international
partners.

Objective 1.8: To adapt the educational programs to Erasmus student mobility to increase the
institution's international accessibility.

Objective 1.9: To support and encourage international studies and collaboration through more
accessible information on faculty development, current programs and collaboration opportunities, and
support in identifying international grants, writing proposals, logistics and networking.

Objective 1.10: To increase academics’ international publication activities through awards and
incentives.

Objective 1.11: To increase and diversify access to high-impact experiential learning through
participation in study abroad.

Objective 1.12: To make our institution attractive to international students.

Objective 1.13: To develop a comprehensive enrollment plan for international undergraduate and
graduate students.

Objective 1.14: To support and encourage international studies and collaboration among faculty
members, and provide consultancy, collaboration and expertise sharing among academic units.

In line with the determined strategic goals and objectives, our faculty carries out studies covering
all areas such as quality assurance strategies, education-training strategies, scientific research
strategies, social contribution and public relations strategies and human resources management
strategies. In this context, as in previous years, various activities are carried out in line with the goals
and objectives determined within the scope of the Strategic Plan in 2024.

In accordance with the above-mentioned goals and objectives, various studies have been carried
out in our faculty in 2024 and these studies are still actively continuing. Within the framework of
Education and Training Development Strategies, various studies have been carried out in order to
increase the quality of academic programs, evaluate educational processes, receive student and
graduate feedback, support the development of the teaching staff and contribute to strategic planning.
In this context, program outcomes were reviewed in accordance with IAA criteria and meetings were
held with internal and external partners in this direction. Compulsory and elective courses were
restructured, course contents, teaching methods, learning outcomes and ECTS loads were reviewed.
Measurement and evaluation processes were improved, student workload was balanced and feedback
was received by organizing surveys and focus group meetings for current students and graduates.
Surveys conducted to measure diploma, diploma supplement and transcript satisfaction were
reviewed, meeting hours with students' academic advisors were organized and announced. It was
ensured that surveys were conducted regularly at the end of each semester and the results were
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shared with the faculty administration. The mechanism established to evaluate complaints and
demands was reviewed, and seminars and meetings were organized to increase the competencies of
academic staff. Participation in Erasmus mobility, academic exchange programs and training of trainers
projects was encouraged. Educational materials and systems were reviewed to increase the
effectiveness of the distance education process, and efforts were made to move the Faculty of
Theology library to a larger area, increase academic resources and improve e-resource access.
Information and incentive efforts were carried out so that students could benefit more effectively from
the central library, and the internet infrastructure was strengthened and educational processes were
supported. Arabic workshops were organized to make preparatory class education more effective, and
additional Arabic courses were opened in the summer months. A more inclusive educational
environment was created for disabled students, and efforts were made to renew the Barrier-Free
University Award application. The faculty's standard staff plans were prepared, and appointment and
promotion criteria were updated. Surveys were conducted to increase communication with graduates,
organize events and obtain the opinions of graduates in line with the faculty's strategic goals, and
feedback was received from the National Education Directorate and the Mufti's Offices on the
performances of intern students. Finally, studies were carried out to establish an information
management system in order to monitor the level of achievement of the learning outcomes of the
courses (See Evidence 20).

Within the scope of Research and Development Strategies, various activities have been carried out
in order to encourage academic research, increase the number and quality of scientific publications,
improve the performance of researchers and strengthen national/international collaborations. In this
context, it was aimed to increase the number of publications in national and international citation
indexes, and seminars were organized within the scope of scientific study and publication preparation
trainings for academic staff. In addition, participation in events such as Erasmus Personnel Week was
encouraged and international academic mobility was supported. Various seminars were organized
within the scope of DUBAP (Scientific Research Projects) for the development of Scientific Research
Strategies, and systematic and regular follow-up of research processes was ensured. Local, regional
and national needs were taken into consideration while directing academic studies, projects were
supported in line with DUBAP Procedures and Principles, and financial assistance such as conferences,
travel and expert invitations were provided. In order to strengthen the research infrastructure,
appropriate physical areas and financial resources were created within the faculty, and collaborations
with the Erasmus office and international academic programs were increased. The participation of
academics in scientific activities abroad was encouraged, collaborations with research centers outside
the university were developed and information events were organized about research opportunities
abroad. In order to strengthen the research identity of the faculty, collaborations were made with
external partners, consultancy and orientation services were provided for graduate students, and
academic development of students was supported in collaboration with Dicle University Social
Sciences Institute. Graduate students were encouraged to contribute to the Faculty Journal, and
seminars were organized by the editors for this process. Seminars and training programs were
organized to increase the research competence of faculty members, and performance indicators of
researchers were evaluated regularly in semi-annual or yearly periods. It was aimed to increase
financial support for academic research, funds for researchers were expanded, and informative
seminars were organized where DUBAP-supported researchers could present their work (See Evidence
21, 22).

Within the scope of Social Contribution Development Strategies, various activities have been
carried out to support academic and social development, increase student-teacher interaction and
encourage scientific, cultural and artistic activities. In this context, sharing of academic knowledge has
been encouraged through conferences and scientific communication has been increased. Seminars
aimed at providing knowledge and skills to participants within and outside the faculty have been
organized, and course-supporting activities have been carried out with the contributions of faculty
members and external partners. Competitions were organized to develop students' cooperation and
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communication skills, and book analyses were conducted under the moderation of faculty members in
order to develop academic thinking. Various events were organized by clubs in order to develop a
culture of cooperation and sharing among students, and iftar organizations were held to strengthen
spiritual and social solidarity. Faculty members were encouraged to participate in television programs
in order to increase knowledge sharing, and radio programs were organized for students and faculty
members to perform music, read poetry and the Quran. In addition, sermon activities were held to
develop students' and academics' religious expression and oratory skills (See Evidence 23).

In line with the Management System Development Strategies, various activities have been carried
out in order to improve institutional functioning, improve academic and administrative processes and
provide a more efficient working and learning environment for staff and students. In this context,
seminars were organized on the use of EnVision Electronic Mail Service and Electronic Document
Management System (EBYS), and days and hours for meetings with academic staff outside of class
were determined. Academic and administrative staff were given incentive awards, and studies were
conducted for more effective use of the faculty website. Information activities were carried out on
issues such as software used in distance education, course security and cyber attacks. The status of
materials such as air conditioners, computers, printers and furniture used within the faculty was
reviewed, and a new canteen was planned for the faculty. Public information methods and the
accountability of the faculty were evaluated, and suggestion and request boxes were positioned and
activated. In addition, studies were conducted to follow up on the feedback from surveys regarding
service areas (See Evidence 24, 25).

Within the framework of Internationalization Strategies, various activities have been carried out in
order to develop internationalization processes, increase academic mobility and strengthen
international collaborations. In this context, management of internationalization processes was
ensured, Erasmus Projects Information Meeting was organized and 4th International Staff Meeting was
held. In addition, an international academic experience sharing conference was organized and
knowledge and experience transfer was ensured among academicians. In order to manage the
institution's international activities more effectively, meetings were held with the Erasmus office,
decisions taken by the Erasmus Commission were evaluated and decisions taken in meetings with
academicians who went abroad and came abroad and internship mobility experiences were reviewed
(See Evidence 26).

Table 1: Mission, vision, strategic goals and objectives

Sub-Criterion Topic: A.1.1. Mission, vision, strategic goals and objectives
Initial Planning Meeting: December 2021
Application Areas: All Units of the Faculty

Quality Commissions

Face to Face and Online Meetings

(Quality Assurance System Development Commission Meetings
(05.01.2024, 04.01.2024, 08.01.2024, 19.02.2024, 02.10.2024)

Monitoring Mechanisms: Strategic Plans - Quality Manuals
Strategic Plans
Quality Manuals

Event Examples

Activities to Improve Education and Training
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Activities to Improve Research and Development

Activities to Improve Social Contribution

Activities to Improve Management System

Activities to Improve Internationalization

Performance Indicators:

Number of Strategic Plan Meetings

Education and Training Development Commission Strategic Plan
Meeting Minutes (04.10.2024)

Quality Assurance System Commission Strategic Plan Meeting

02.10.2024
Strategic Plan Preparation Work Meetings (18.09.2024)

Strategic Plan Commission and Quality Development and
Accreditation Commissions Strategic Plan Preparation Meeting
Minutes (04.09.2024)

Quality Target Numbers:
2024 Quality Target Number 25

Evaluation and Improvement:

End of Term

Management System Commission Strategic Plan Proposal
Meeting (03.10.2024)

Quality Assurance System Commission Meeting (04.01.2024)

Review Meetings: (2024)

End of 2024 Commissions Activity Evaluation Meetings

Maturity Level

Mission and vision have been determined within the scope of the strategic plan in our faculty.
There are applications carried out throughout the institution in line with strategic goals and objectives
and some results have been obtained from these applications. Some mechanisms have been created
to monitor the strategic plan and eliminate deficiencies and these have been taken as a basis in the
preparation of the new strategic plan.

Evidences:

Evidence 1: Mission and Vision of Dicle University

Evidence 2: Quality Assurance System Commission Meetings

Evidence 3: 2020-2024 Strategic Plan

Evidence 4: Faculty of Theology Mission and Vision

Evidence 5: 2023 Quality Handbook

Evidence 6: 2015-2019 Strategic Plan

Evidence 7: 2020-2024 Strategic Plan

Evidence 8: Quality and Accreditation Commissions 2024 Spring Term Activities End of Term

Meeting Minutes
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Evidence 9: Strategic Plan Preparation Studies Meeting

Evidence 10: Quality Assurance System Development Commission Activity Planning Meeting

Evidence 11: Strategic Plan Commission and Quality Development and Accreditation Commissions
Strategic Plan Preparation Meeting Minutes

Evidence 12: Education and Teaching Development Commission Strategic Plan Proposal Meeting

Evidence 13: Quality Assurance System Development Commission Strategic Plan Proposals Meeting
Minutes

Evidence 14: IAA Board of Directors Accreditation Decision

Evidence 15: 2025-2029 Strategic Plan

Evidence 16: Quality Management System

Evidence 17: Annual Target Action Plan

Evidence 18: Quality Targets

Evidence 19: Quality Management System

Evidence 20: Education and Training Development Commission Evaluation Meeting

Evidence 21: Research and Development Commission Evaluation Meeting 1

Evidence 22: Research and Development Commission Evaluation Meeting 2

Evidence 23: Social Contribution Development Commission Evaluation Meeting

Evidence 24: Management System Development Commission Evaluation Meeting 1

Evidence 25: Management System Development Commission Evaluation Meeting 2

Evidence 26: Internationalization Commission Evaluation Meeting

A.1.2. Quality assurance, education,
management system policies

research and development, social contribution and

Our faculty has quality, education, research and development, social contribution and
management system policies and these policies are included in the Quality Handbook (See Evidence 1)
and the Strategic Plan (See Evidence 2). While creating these policies, Dicle University Quality Policy
(See Evidence 3), Dicle University Education and Training Policy (See Evidence 4), Dicle University
Research and Development Policy (See Evidence 5), and Social Contribution Policy (See Evidence 6)
were taken into consideration and studies were carried out specifically for our faculty.

Our faculty has quality policies determined within the framework of the relevant legislation. These
policies are shared with all partners through our faculty's official website (See Evidence 7). In addition
to quality policies, there is an Education and Training Policy, Research and Development Policy, Quality
Assurance Policy, Management System Policy and Internationalization Policy. Activities in our faculty
are determined, organized and carried out within the framework of these policies. Our faculty's quality
policies are as follows:

Our Quality Policy (See Evidence 8):
1- To develop and disseminate knowledge.
® To provide researchers with fast, easy and versatile access to information.

e To make the information obtained accessible to more people by publishing it in journals scanned
by national and international indexes.

2- To increase the quality of undergraduate and graduate education.
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e To make changes in the course curriculum and elective courses depending on new developments
® To prepare students for academia with courses on academic research methods and techniques.

e To ensure that students participate in domestic and international exchange programs such as
Erasmus, Farabi and Mevlana.

e To cooperate with student clubs and class representatives to exchange information and inform
students about new developments.

3- To contribute to the academy through national and international publishing activities.

® To publish in national and international journals that are competent in their fields.

Our Education and Training Policy (See Evidence 9):

® To conduct education and training activities with an experienced academic staff.

® To graduate our students with sufficient academic knowledge and competence.

® To consider the expectations of students and the needs of the field during education and training
processes.

® To enable our students to read and design the future by benefiting from past experiences.

® To conduct education and training activities with an understanding that prioritizes cooperation
with different disciplines.

e To train students who are researchers and entrepreneurs who are sensitive to issues in the field
and actively take part in producing solutions for these issues.

® To integrate the academic-oriented program with social, cultural and artistic activities that will
ensure the development of our students in different aspects.

Research and Development Policy (See Evidence 10):

® To increase the quality and quantity of scientific knowledge produced in our faculty.

® To support the necessary infrastructure works for our faculty to increase its academic
performance.

® To create external resource financing opportunities through collaborations for research and
development activities.

® To update postgraduate education activities in a way that supports students' research and
development aspects.

Our Quality Assurance Policy (See Evidence 11):

® To carry out and continuously improve education and research activities in accordance with
national and international quality principles.

e To implement practices that create social value based on collaboration with internal and external
partners, to implement practices that will measure and further develop satisfaction.

® To train individuals who have the knowledge, skills, behavior and general culture of the
profession and are sensitive to the environment.

® To be a faculty that meets the expectations and needs of service recipients, focuses on
continuous improvement and partner satisfaction.

Our Management System Policy (See Evidence 12):

® To ensure that faculty bodies work in accordance with the legislation, fairly, complement each
other and in coordination.

® To take equal opportunities, freedom of expression, critical thinking and participatory and
transparent management as a basis.

e To make the institution and its institutional activities and recognition visible by using
communication tools.

® To use financial resources effectively, transparently and efficiently.

e To monitor the performance of our faculty's partners and provide the necessary support and
improvements.

Our Social Contribution Policy (See Evidence 13):

® To carry out education-training and research activities in the field of theology by taking into

Dicle University Faculty of Theology Self-Assessment Report 2024


https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/politikalarimiz-2716
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/politikalarimiz-2716
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/politikalarimiz-2716
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/politikalarimiz-2716
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/politikalarimiz-2716

account local, regional and international needs.

e To determine the religious problems and needs of the society in coordination with internal and
external partners and produce appropriate solutions.

® To present the results of scientific studies to the society and to carry out academic and social
activities that the public can benefit from.

e To ensure the orientation of the academic staff for the social needs determined as a result of the
participation of common partners and to provide the necessary support to the said staff.

e To inform the society on religious issues by effectively using mass communication tools and to
create suitable environments for the society to access accurate information on religious issues.

Our Internationalization Policy (See Evidence 14):

® To establish and develop international collaborations in line with the internationalization goals of
our university, the mission and vision of our faculty.

® To contribute to international theological research with scientific studies and original views.

e To develop a perspective that will bring our faculty to the forefront in the international arena.

® To increase the number of qualified researchers in order to bring scientific knowledge to world
standards.

® To support academic research to be conducted by our faculty members and students at
international levels.

® To support Erasmus and Mevlana exchange programs that provide international connections for
our faculty members and students.

Certain targets have been established in our faculty in 2024, taking into account quality policies.
These targets have been planned to cover all areas, and a total of 25 quality targets have been
determined (See Evidence 15). These are;

1. Organizing a competition among our faculty students to memorize and recite the Quran
beautifully; giving awards to the students who come first, second and third (Goal: 1, Review Period: 1,
Realized Value: 1).

2. Organizing an organization under the name of “Faculty of Theology Student Symposium” where
the articles, reports and theses prepared by graduate students will be presented and giving plaques to
the first three students who are ranked (Goal: 1, Review Period: 2, Realized Value: 1).

3. Recruiting academic staff to departments where there are no lecturers or members in our
faculty or where the number is insufficient (Goal: 10, Review Period: 6, Realized Value: 10).

4. Giving certificates of appreciation to faculty staff who are successful in their duties (Goal: 10,
Review Period: 2, Realized Value: 10+).

5. Establishing a Quran Workshop and Arabic Language Laboratory (Goal: 1, Review Period: 6,
Realized Value: 1).

6. Organizing events to increase the motivation of administrative and academic staff working in our
faculty (Goal: 6, Review Period: 1, Realized Value: 6+).

7. Registering the Faculty of Theology Journal in TR Index and subscribing to several indexes (Goal:
1, Review Period: 6, Realized Value: 1).

8.1n 2024, moving the library within the faculty from the first floor to the ground floor to a larger
area and equipping it with study desks (Goal: 1, Review Period: 2, Realized Value: 0).

9. Establishing the Dicle Faculty of Theology Graduates and Members Association (Goal: 1, Review
Period: 1, Realized Value: 1).

10. Organizing an iftar dinner for 2,000 people for both faculty students and students across the
university during the month of Ramadan in 2024 (Goal: 20, Review Period: 1, Realized Value: 20).

11. Transcribing 20 volumes of Diyarbakir Sharia Records and Diyarbakir Jurisprudence Records and
publishing them in 5 volumes (Goal: 2, Review Period: 6, Realized Value: 2).

12. Building a reading hall in our faculty in line with the increasing number of students (Goal: 2,
Review Period: 2, Realized Value: 2).

13. Organizing a panel on world women's issues in cooperation with the Women's Issues Research
Center (DUKSAM) on the occasion of March 8 International Women's Day (Target: 1, Review Period: 1,
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Realized Value: 1).

14. Accrediting the 1st education program within the scope of our faculty's quality and
accreditation studies (Target: 1, Review Period: 1, Realized Value: 1).

15. Organizing a conference and event on March 18 Canakkale Victory (Target: 1, Review Period: 1,
Realized Value: 0).

16. Raising awareness among our students on the fight against drugs by requesting experts from
the Police Department within the scope of March 1-7 Yesilay Week (Target: 1, Review Period: 1,
Realized Value: 1).

17. Organizing library visits with students on the occasion of Library Week in the last week of
March and raising awareness about reading books (Target: 1, Review Period: 1, Realized Value: 0).

18. Organizing conferences and events within the scope of July 15 Democracy and National Unity
Day (Target: 1, Review Period: 4, Realized Value: 1).

19. Collaborating with Dicle Science, Knowledge and Solidarity Association, one of our faculty's
partners, to send 10 students to Jordan for Arabic language education (Target: 1, Review Period: 5,
Realized Value: 4).

20. Organizing Arabic, Persian and English language courses for students studying at our faculty
(Target: 1, Review Period: 6, Realized Value: 2).

21. Within the scope of our faculty's social activities, our professors will organize panels, workshops
and symposiums on social media channels and in various institutions and organizations and carry out
activities in the light of authentic information (Target: 1, Review Period: 6, Realized Value: 10+).

22. Organizing an international symposium in the fall semester of 2024 (Target: 1, Review Period: 6,
Realized Value: 0).

23. Strengthening relations with graduates by coming together at an iftar program during Ramadan
2024 (Target: 1, Review Period: 1, Realized Value: 1).

24. Ensuring that professors working at our faculty give Ramadan talks in mosques and on various
TV channels during the month of Ramadan (Target: 10, Review Period: 1, Realized Value: 10+).

25. Organizing an Arabic Preparatory Workshop in cooperation with Dicle Science, Knowledge and
Solidarity Association, one of the partners of our faculty (Goal: 1, Review Period: 2, Realized Value: 1).

Among these goals, goal number 14 is among the goals that are in line with the Quality Assurance
Development Policy. The goals that are in line with the Education and Training Development Policy are
1,2,3,6,7,9, 14, 17, 19, 20, 21, 22, 23 and 25. The goals that are in line with the Research and
Development Policy are 2, 3, 6, 7, 11, 21 and 22. The goals that are in line with the Social Contribution
Development Policy are 1, 2, 9, 10, 13, 15, 16, 17, 18, 21 and 24. Targets in line with the Management
System Development policy are targets 4, 5, 8 and 12. Targets in line with the internationalization
policy are determined as 19 and 22.

The targets in question have been shaped in a way that they are compatible with the institutional
policies. Whether these targets have been achieved or not is evaluated in the Re-Review meetings of
our faculty (See Evidence 16). When we look at these targets, we see that 21 out of 25 targets have
been achieved. In this case, it can be said that 84% of the targets have been achieved. In addition, the
activities carried out in line with the targets are examined and deficiencies are identified. Various
suggestions have been presented by the committees in order to eliminate the identified deficiencies
(See Evidence 17).

Table 2: Quality assurance, education, research and development, social contribution and
management system policies

A.1.2. Quality assurance, education, research and development,

Sub-Criterion Topic: . N -
P social contribution and management system policies

Initial Planning Meeting: December 2021
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Application Areas:

All units of the faculty

Monitoring Mechanisms:

Quality Assurance System Development Commission

Face to Face and Online Meetings

Quality Assurance Development Commission Meetings

Quality Policies

Quality Policy, Education-Training Policy, Research Development
Policy, Quality Assurance Policy, Management System Policy,
Social Contribution Policy, Internationalization Policy

Performance Indicators:

Quality Policies Published on the Faculty's Official Website

Target Numbers Determined in Accordance with Quality Policies
1- Targets in line with the policy on education and training

(14 from 2024 Targets)

2- Targets in line with Research and Development Policies

(7 from 2024 Targets)

3- Targets related to Quality Assurance Policy

(1 from 2024 Targets)

4- Targets in line with the Management System Policy

(4 from 2024 Targets)

5- Targets in line with the Social Contribution Policy

(11 from 2024 Targets)

6- Targets in line with Internationalization Policies

(2 from 2024 Targets)

Evaluation and Improvement:

End of Term

Quality Studies General Evaluation Meetings (01.06.2024),
(08.06.2024)

Quality and Accreditation High Commission Process Evaluation
Meeting (05.12.2024)

YGG (Review of Management) Meeting

Activity Evaluation Meetings (example 1, 2,3,4, 5,6, 7)

Maturity Level

The relationships between institutional policies in the areas of quality assurance, education and
training, research and development, social contribution and management system have been
established and this holistic structure in the policies directs the internal quality assurance system; the
results are monitored. There are some deficiencies in obtaining the opinions of all partners on this

issue. Some studies are being carried out to take precautions.

Evidences:

Evidence 1: 2023 Quality Handbook
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Evidence 2: 2025-2029 Strategic Plan

Evidence 3: Dicle University Quality Policy

Evidence 4: Dicle University Education and Training Policy

Evidence 5: Dicle University Research and Development Policy

Evidence 6: Dicle University Social Contribution Policy

Evidence 7: Dicle University Faculty of Theology Policies

Evidence 8: Our Quality Policy

Evidence 9: Our Education and Training Policy

Evidence 10: Our Research and Development Policy

Evidence 11: Our Quality Policy

Evidence 12: Our Management System Policy

Evidence 13: Our Social Contribution Policy

Evidence 14: Our Internationalization Policy

Evidence 15: Quality Goals
Evidence 16: YGG Meeting

Evidence 17: 2024 Activity Evaluation Meeting Example

A.1.3. Corporate Performance Management

Institutional performance management in our faculty is carried out to measure and monitor the
implementation of the practices in our faculty in accordance with the strategic goals and objectives. In
this process, the current 2024 Quality Handbook (See Evidence 1) and the 2020-2024 Strategic Plan
(See Evidence 2) are taken as the basis in the first stage. Since 2024 is the last year of the Strategic Plan
in question, the strategic plan was updated this year and the 2025-2029 Strategic Plan (See Evidence 3)
was created. In this strategic plan, data and comparisons regarding the performance management of
the institution from previous years were presented more clearly. The 2025-2029 Strategic Plan is very
important in carrying out the institutional performance management of our faculty in this regard.

Institutional performance management in our faculty is carried out through the Dean's Office,
Department Heads, Department Heads, Quality and Accreditation Commissions, and some sub-Unit
Commissions. The performance of the institution was monitored and evaluated in several ways in
2024.

The most general evaluation of our faculty's performance is included in the Annual Activity Reports.
The 2024 annual activity report (See Evidence 4) was prepared by the Annual Activity Report
Preparation Committee (See Evidence 5). This report is important both in terms of our faculty's
accreditation studies and our university's quality and management studies. For this reason, it was
shared with the senior management and published on our faculty's official website. There is a lot of
data about our faculty in the annual activity report. This report includes data on the physical conditions
of our faculty after the reinforcement of our building against earthquakes in 2024. In addition, the
Annual Activity Report includes statistics on the number of both active and graduated students related
to education and training, and information such as student success rates. In addition, the report
includes performance indicators such as annual academic publications and participation in national
and international meetings, the number of projects carried out, and the number of faculty journal
publication indexes regarding academic performance in the field of research and development. In
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particular, the numbers of student clubs in our faculty and the number of social, cultural, education-
training activities carried out by these clubs are included in the report in a table. The year 2024 has
been a special year in terms of performance management for our faculty. Because, as a result of the
evaluations of the IAA team that visited our faculty at the end of 2023 and made evaluations, our
faculty was accredited by IAA in 2024 (See Evidence 6). Our faculty, with its staff who carry out quality
processes, has provided mentoring services to various programs of our university and the Faculties of
Theology or Islamic Sciences of other universities on the subject of quality and accreditation and
shared its experiences on quality processes (See Evidence 7).

Quality Management System (QMS) automation is important in the performance management of
our faculty. In monitoring and measuring the performance of our faculty, a lot of information is
entered into the QMS automation system. First of all, the Unit System Performance Report was
prepared in 2024 (See Evidence 8). The processes for 2024 were monitored and data was entered into
the QMS automation. When we look at these processes, there are 19 Associate-Undergraduate
Education Processes and 4 Purchasing Processes (See Evidence 9, 10). Information about this is
monitored and approved by the Quality Development Coordination Office affiliated to the Rectorate.
Revision Meetings were held in our faculty in 2024 as a result of semi-annual processes (See Evidence
11). Apart from these, the level of satisfaction with the institution's performance was determined
through survey studies conducted with partners (See Evidence 12).

In addition to these, the Reward and Incentive Commission (See Evidence 13) held various
meetings in 2024 regarding the monitoring and measurement of performance in our faculty (See
Evidence 14). The Reward and Incentive directive was prepared (See Evidence 15) and some awards
were made in our faculty according to this directive. As a result, plaques were presented to some
faculty members of our faculty (See Evidence 16). Quality Commissions are also of great importance in
monitoring and measuring performance in various areas in our faculty. Quality Commissions have
monitored and evaluated how and to what extent the activities they determined for 2024 were
realized in 2024, depending on the type of activity, in semi-annual or yearly periods (See Evidence 17,
performances in our faculty were realized were revealed and measures were determined on how to
eliminate deficiencies in this regard, if any.

Table 3: Corporate Performance Management

Sub-Criterion Topic: A.1.3. Corporate Performance Management
Initial Planning Meeting: December 2021
Application Areas: All units of the faculty

Quality and Accreditation Commissions

Strategic Plans
Quality Handbook

Annual Activity Reports (2024 Annual Activity Report)

Monitoring Mechanisms: Performance Reports

2024 Unit System Performance Report-1

2024 Unit System Performance Report-2

2024 Monitored Processes
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Performance Indicators in the Strategic Plan (p.27-37)

Performance Indicators in Annual Activity Reports

Performance Indicators: Annual numbers of performance and activities related to
education and training, research and development, social
contribution, management system, internationalization are
included in activity reports. (2024 Annual Activity Report)

End of Term
Review Meetings (2024)

Evaluation and Improvement:
2024 Activity Evaluation Reports and Meeting Minutes Examples

Maturity Level:

Some indicators and mechanisms have been defined to monitor performance in the institution.
There are applications made to monitor these indicators. The aim of the current applications is to
cover all areas/processes. There are examples in this regard. However, although there are some
deficiencies in the evaluation of performance, it is seen that measures are taken to eliminate these
deficiencies.

Evidences:

Evidence 1: Quality Handbook

Evidence 2: 2020-2024 Strategic Plan

Evidence 3: 2025-2029 Strategic Plan

Evidence 4: 2024 Annual Activity Report

Evidence 5: Annual Activity Report Preparation Commission

Evidence 6: IAA Accreditation Certificate

Evidence 7: Accreditation Seminar Given by Assoc. Abdussamet Kaya at Adiyaman Faculty of Islamic
Sciences

Evidence 8: 2024 Unit System Performance Report

Evidence 9: 2024 Processes Monitored

Evidence 10: 2024 Process Activity Monitoring Form

Evidence 11: 2024 Review Meeting

Evidence 12: Satisfaction Surveys

Evidence 13: Award and Incentive Commission

Evidence 14: Award and Incentive Commission Meeting

Evidence 15: Award and Incentive Procedures and Principles Directive

Evidence 16: Plague Presentation to Faculty Members

Evidence 17: Quality Assurance System Development Commission 2024 Activity Report

Evidence 18: Internationalization Commission Spring Term 2024 Activity Evaluation Meeting
Minutes
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Evidence 19: Education and Training Development Commission 2024 Activity Evaluation Meeting
Minutes

Evidence 20: Social Contribution Development Commission 2024 Activity Evaluation Meeting
Minutes

Evidence 21: Research and Development Commission 2024 Activity Evaluation Meeting Minutes

Evidence 22: Management System Commission 2024 Activity Evaluation Meeting Minutes

A.2. Internal Quality Assurance

The internal quality assurance of our faculty is in unity with the quality processes of Dicle University
Rectorate. In 2024, our University has been entitled to receive Institutional Accreditation for two years
within the scope of the “Institutional Accreditation Program” implemented by the Higher Education
Quality Council (YOKAK) to increase the quality of higher education institutions and contribute to
quality assurance (See Evidence 1). At the same time, our faculty has also been accredited by IAA and
has achieved success in external evaluation. Both of these situations show that the practices in our
faculty are carried out within the framework of certain quality standards. The internal quality in our
faculty is guaranteed within the framework of the Quality Handbooks and Strategic Plans prepared by
our institution and shared with the quality units of the Rectorate, and the processes regarding quality,
education-training, internationalization, social contribution, research-development and management
system in our institution are monitored according to certain standards.

A.2.1. Quality Commission

Various quality commissions have been established in our faculty for the implementation,
monitoring and evaluation of quality processes. In this regard, the Quality and Accreditation High
Commission in particular carries out the coordination activities of quality studies. The commissions,
the numbered decision of the Faculty Board of Directors by which they were established and their job
descriptions are published on our faculty's official website (See Evidence 2). These commissions and
their job descriptions are also briefly included in our faculty's quality brochure. This brochure contains
information about the management, planning, implementation and evaluation of quality processes
(See Evidence 3).

The commissions in our faculty are as follows:
1-Quality and Accreditation High Commission
2-Quality Commission

3-Quiality Assurance System Development Commission
4-Education and Training Development Commission
5-Social Contribution Development Commission
6-Research and Development Commission
7-Management System Development Commission
8-Internationalization Commission

9-Strategic Plan Preparation Commission
10-Immovables Commission

Apart from these, there are Unit Commissions (See Evidence 4) in our faculty. These are composed
of the following commissions:

1-Bologna Coordination (BEK) Commission

2-Sporting Activities Commission
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3-Curriculum Update and Compatibility Commission

4-Website Commission

5-Annual Activity Report Preparation Commission

6-Unit Academic Incentive Application and Review Commission
7-Education and Training Commission

8-Social Media Accounts Commission

9-Faculty Bulletin Commission

10-Promotion Culture Art Organization Events and Alumni Relations Commission
11-Survey Preparation and Evaluation Commission

12-Award and Incentive Unit Commission

13-DIFAV Publishing House Commission

14-Social Mediation Commission

15-International Relations Erasmus Farabi Mevlana Commission

These commissions in our faculty have personally conducted the quality processes in 2024. It is
seen that the dean's office, academic staff and administrative staff, as well as students as internal
partners, are included in the commissions. The commissions have taken part in the planning,
implementation and evaluation processes within the framework of quality studies in 2024. It is seen
that internal and external partners participate in the planning and monitoring of these processes (See
Evidence 5, 6, 7 ). Ultimately, the commissions play a direct role in the planning and evaluation of the

Not only the quality commissions, but also the board of directors, department chairs and
department chairs participate in the practices carried out within the framework of quality in our
faculty. In particular, correspondence regarding quality related to the department is managed by the
department chairs (See Evidence 14). In addition, the course evaluation surveys applied to students
are evaluated by the academic boards according to the department of the relevant course (See
Evidence 15).

Table 4: Quality Commission

Sub-Criterion Topic: A.2.1. Quality Commission

Initial Planning Meeting: December 2021

Academic Staff

Application Areas: Administrative Staff

Students

Quality Commissions

Quality Commissions Meeting Minutes (Example 1, 2, 3)
Monitoring Mechanisms:

Academic Board Meeting Minutes (Example 1)

Departmental Articles (Example 1, 2)

Performance Indicators: Number of Meetings
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Number of Reports

End of Term

Evaluation and Improvement: | 2024 Activity Evaluation Reports and Meeting Minutes Example

Maturity Level:

The quality commission carries out its work systematically and within the scope of holistic quality
management in the institution in line with its authorities, duties and responsibilities; the findings
obtained from the implemented practices are tried to be monitored by both the quality commissions
and the academic units.

Evidences:
Evidence 1: Accreditation of Dicle University under the Institutional Accreditation Program

Evidence 2: Quality and Accreditation Commissions

Evidence 3: Quality Brochure

Evidence 4: Unit Commissions

Evidence 5: External Stakeholders Meeting

Evidence 6: Education and Training Development Commission, Planning Meeting with Stakeholders

Evidence 7: Social Contribution Development Commission, Planning Meeting with Stakeholders

Evidence 8: Quality Assurance System Development Commission 2024 Activity Report

Evidence 9: Internationalization Committee. 2024 Spring Semester Activity Evaluation Meeting

Minutes
Evidence 10: Education and Training Development Commission 2024 Activity Evaluation Meeting

Minutes
Evidence 11: Social Contribution Development Commission 2024 Activities Evaluation Meeting

Minutes
Evidence 12: Research and Development Commission 2024 Activities Evaluation Meeting Minutes

Evidence 13: Management System Commission 2024 Activities Evaluation Meeting Minutes

Evidence 14: Department of Basic Islamic Sciences Academic Publication Cover Letter

Evidence 15: Minutes of the Academic Board of the Department of Philosophy and Religious

Studies for the Spring Semester 2024

A.2.2. Internal Quality Assurance Mechanisms (PDCA Cycles, Calendar, Structure of Academic and
Administrative Units)

Our Institution's Quality Handbook (See Evidence 1) and our Faculty's strategic plan covering the
period 2025-2029 (See Evidence 2) provide a strong basis and assurance for our Faculty in quality
processes. Our Faculty carries out internal quality assurance mechanisms in harmony with all its sub-
units. The Quality Handbook is monitored by the departments in the institution (Basic Islamic Sciences,
Philosophy and Religious Studies, Islamic History and Arts) in accordance with the goals and
performance indicators determined by the Faculty. (See Evidence 3). As a result of the collaborative
work carried out, our Faculty has gained an institutional structure with the Quality Accreditation
process. Within the scope of this process, necessary measures have been taken to ensure that even
changes in senior management positions such as the Dean's Office and the Faculty Secretary do not
cause disruptions in the administrative and operational processes within the Faculty. In order to
ensure organizational stability and continuity, five basic commissions have been established in line
with the Quality and Accreditation studies. One of these commissions, the Quality Assurance System
Commission, tries to implement activities regarding monitoring the activities of other commissions
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(See Evidence 4). The monitoring, tracking and scheduling of PUKO cycles are planned for 2024.
According to this plan, a calendar has been created for the process regarding quality and PUKO cycles
in our faculty within 2024 (See Evidence 5). The Quality and Accreditation High Commission has been
effective in monitoring PUKO cycles (See Evidence 6). Following this calendar, the commissions have
organized meetings to plan the activities. The Research and Development Commission has organized
an activity planning meeting for the first six months (See Evidence 6). It is aimed to take into
consideration local, regional and national needs and priorities while developing research and
development activities. In this context, it is planned to carry out some local and national activities
related to the field in the academic environment by determining local, regional and national needs in
order to contribute to the academy with national and international publishing activities with the aim
of increasing the quality of Research Strategies (See Evidence 7). In addition, the Research and
Development Commission met online with its internal and external partners on 10.07.2024 at 13.00 to
plan its activities for the second half of 2024 (See Evidence 8).

The Education and Training Development Commission convened online at 21:00 on 13.01.2024 to
discuss the activities of the first six months in the Activity Planning meeting (See Evidence 9). Within
the scope of the activity evaluation meeting, the commission evaluated the activities of reviewing the
course variety within the framework of the strategic goals of our faculty, taking steps towards the
needs of the students and arranging the course durations and exam calendar in this context. The
commission members emphasized that the planned activity in question should be designed by taking
into account the conditions of the day and that the relevant partners should fully fulfill their duties in
this regard. (See Evidence 10) The Quality Assurance System Development Commission convened
online with its partners to discuss the activities to be carried out in 2024 in order to effectively and
actively follow the quality processes. (See Evidence 11)

The Social Contribution Development Commission met online to discuss activities to be carried out
with internal and external partners and to increase scientific communication, encourage knowledge
sharing in the field of research and contribute to the development of the academic community (See
Evidence 12).

The Internationalization Commission met online with internal and external partners to plan the
activities for 2024 in order to manage the institution's internationalization processes and to discuss
the planning of the first six months of activities of 2024 in order to manage the institution's
internationalization processes with partners (See Evidence 13, 14).

The Management System Commission met online to discuss the 2024 activity plan with partners
(See Evidence 15). In addition, the commission organized meetings for the second semi-annual activity
planning. (See Evidence 16).

Within the framework of these plans, the quality commissions prepared various reports and
meeting minutes for the applications carried out in our faculty and the evaluation of these
applications. The following meeting minutes can be looked at on this subject: Education and Training
Development Commission, meeting minutes on implementation, control, and prevention for the first
six months of 2024 (See Evidence 17); Social Contribution Development Commission, meeting minutes
on implementation, control, and prevention for the first six months of 2024 (See Evidence 18);
Research and Development Commission, meeting minutes on implementation, control, and
prevention for the first six months of 2024 (See Evidence 19); Management System Development
Commission, meeting minutes on implementation, control, and prevention for the first 6 months of
2024 (See Evidence 20); Internationalization Commission, meeting minutes on implementation,
control, and prevention for the first six months of 2024 (See Evidence 21). In addition, the Quality
Assurance Development Commission prepared the 2024 activity report (See Evidence 22) and held an
evaluation meeting with the other commission chairs on this report (See Evidence 23). Similar
processes related to the commissions were also organized as a second six-month period by the
commissions that planned their activities as semi-annual processes in 2024 (See Evidence 24, 25). As a
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result of all these practices and meetings, it was seen that internal quality assurance mechanisms
were carried out in our faculty, PUKO cycles were followed in activities and practices, and calendars
were made.

Table 5: Internal quality assurance mechanisms (PUKO cycles, calendar, structure of academic and
administrative units)

Sub-Criterion Topic: A.2.2. Internal quality assurance mechanisms (PUKO cycles,
calendar, structure of academic and administrative units)

Initial Planning Meeting: December 2021
Application Areas: All Units of the Faculty
Monitoring Mechanisms: Quality Assurance System Development Commission

Quality Handbook

Strategic Plan

Academic Board Meeting Minutes

(sample-1)

(Management Review Meetings Sample-1)

Satisfaction surveys

(Administrative Staff Satisfaction Survey, Academic Staff
Satisfaction Survey, Student Satisfaction Surveys)

External Partner Participation Meetings (sample-1) )

Satisfaction survey results (Example-1,

Performance Indicators: Example-2, Example-3)

Meeting Numbers

End of Term
Evaluation and Improvement: | 2024 End of Commissions Activity Evaluation Meetings

(Example 1, Example 2 Example 3)

Maturity Level

Internal quality assurance systems are regularly implemented within the institution within the
framework of established procedures and quality management principles. In this context, data
obtained from the activities carried out are monitored and the analysis results are evaluated in
cooperation with the relevant partners. Although there are some deficiencies in the applications
regarding evaluation with the partners, improvement efforts are being implemented in all processes.
In addition, internal quality standards that cover all units and activity processes of the institution, are
compatible with strategic goals and sustainable have been effectively established throughout the
institution.

Evidences:

Evidence 1: Quality Handbook

Evidence 2: Strategic Plan
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Evidence 3: Faculty of Theology Department Heads' Job Description Meeting Minutes

Evidence 4: Quality and Accreditation Commissions

Evidence 5: Quality and Accreditation Commissions 2024 Activities Workflow Calendar

Evidence 6: Quality and Accreditation High Commission Process Evaluation Meeting Minutes

Evidence 7: Research and Development Commission Meeting Minutes

Evidence 8: Research and Development Commission Meeting Minutes

Evidence 9: Education and Training Development Commission Meeting Minutes

Evidence 10: Education and Training Development Commission Meeting Minutes

Evidence 11: Quality Assurance System Meeting Minutes

Evidence 12: Social Contribution Development Commission Meeting Minutes

Evidence 13: Internationalization Commission Meeting Minutes

Evidence 14: Internationalization Commission Meeting Minutes

Evidence 15: Minutes of the First Semi-Annual Planning Meeting of the Management System

Evidence 16: Minutes of the Meeting of the Management System Commission

Evidence 17: Minutes of the Meeting of the Education and Training Development Commission for
2024 Activities

Evidence 18: Minutes of the Meeting of the Social Contribution Development Commission for 2024
Activities

Evidence 19: Minutes of the Meeting of the Research and Development Commission for 2024

Activities

Evidence 20: Minutes of the Meeting of the Management System Commission for 2024 Activities

Evidence 21: Internationalization Commission Spring Term 2024 Activity Evaluation Meeting

Minutes

Evidence 22: Quality Assurance System Development Commission 2024 Activity Report

Evidence 23: Quality Assurance System Development Commission 2024 Activities Evaluation
Meeting

Evidence 24: Research and Development Commission 2024 Activities Second Semi-Annual
Evaluation Meeting Minutes

Evidence 25: Management System Commission 2024 Activities Second Semi-Annual Evaluation
Meeting Minutes

A.2.3. Leadership and Quality Assurance Culture

Our faculty has secured the establishment of Quality Targets at the process level in line with the
Strategic Plan published by Dicle University (See Evidence 1). In accordance with the decision taken in
the 8th article of the 2024 activity plan meeting with the partners of the Quality Assurance System
Development Commission, a seminar on the Leadership Approach was planned to be organized (See
Evidence 2). Within the framework of this plan, an “Effective Leadership Training” seminar was held by
Dr. ismet KAYA for our academic staff in the field of Quality Assurance System related to Quality and
Accreditation in our faculty (See Evidence 3).

Table 6: Leadership and Quality Assurance Culture
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Sub-Criterion Topic: A.2.3. Leadership and Quality Assurance Culture

Initial Planning Meeting: December 2021

Application Areas: All Units of the Faculty

Quality Commissions,

Monitoring Mechanisms: Face-to-face and Online Meetings

Quality Assurance System Development Commission Meetings

Performance Indicators: Meeting Numbers

Quality System Development Commission Activity Planning
Meeting Minutes

Evaluation and Improvement:

Maturity Level:

There is a corporate culture that ensures sustainable high quality in the institution and a leadership
approach that coordinates quality work and adopts quality processes in line with values and
expectations compatible with this culture. The leadership and quality assurance culture is being
monitored and evaluated together with partners within the scope of holistic quality management in
the institution.

Evidences:

Evidence 1: Strategic Plan Meeting Minutes

Evidence 2: Quality Assurance System Development Commission

Evidence 3: Effective Leadership Training Seminar

Evidence 4: Quality Development Commission

A.3. Partner Participation: Participation of Internal and External Partners in Quality Assurance,
Education and Training, Research and Development, Social Contribution, Management and
Internationalization Processes

Our faculty divides its partners into two categories as internal and external partners, as defined in
the Quality Handbook; it attaches importance to partner opinions and participation in the execution,
control and auditing of internal operational processes (See Evidence 1). In line with the monitoring and
feedback on the aforementioned processes, improvements that can be made to increase partner
participation in decision-making and management processes in our faculty are emphasized in the 2024
activity report (See Evidence 2). In addition, the 2025-2029 Strategic Plan emphasizes the importance
of implementing practices that create social value based on cooperation with internal and external
partners, for measuring satisfaction and ensuring further development (See Evidence 3). The principles
to be followed in order to improve partner participation and related recommendations are frequently
emphasized in the relevant quality commission meetings (See Evidence 4). The Quality Handbook
provides guidance on how our faculty manages processes related to partner participation and how it
includes partners in decision-making processes (See Evidence 5). Within this framework, our faculty
organizes various meetings to ensure and increase the participation of internal and external partners in
internal processes (See Evidence 6). Accordingly, it attaches importance to determining the opinions
and expectations of partners through various meetings and surveys (See Evidence 7). Similarly, digital
platforms such as web pages and e-mails were used to receive feedback from partners regarding
complaints, suggestions, and satisfaction, as well as face-to-face meetings (See Evidence 8). The
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opinions and expectations that emerge as a result of this feedback are determined and reports are
prepared on the strengths and weaknesses of the institution.

Internal Partners

The faculty has determined its academic and administrative staff and students as internal partners.
These are the people who are directly affected by all kinds of services and activities carried out in the
faculty. Our faculty values and encourages the active participation of internal partners, consisting of
students, academic staff and administrative staff, in all processes. In this context, implementing
practices that create social value based on cooperation with internal and external partners, measuring
satisfaction and implementing practices that will further improve it have been determined as a quality
policy (See Evidence 9). In addition, our faculty also strives to improve the relationships among internal
partners. In this context, some reminders are made at the beginning of the academic year regarding
the importance given to improving the communication and interaction of academic staff with students
(See Evidence 10).

Academic and Administrative Staff; As a branch of internal partners, it is aimed for them to
contribute to the functioning of our faculty's Quality Assurance, Education and Training, Research and
Development, Social Contribution, Management System and Internationalization processes, and to
conduct the controls and monitoring to be carried out, with their opinions and evaluations (See
Evidence 11, Evidence 12). Our faculty makes various improvements at certain intervals in order to
make the participation of all its partners more effective and sustainable (See Evidence 13). In this
context, an online meeting was held on 25.06.2024 with the academic staff working in the quality and
accreditation commissions regarding the increase and improvement of the participation of the
faculty's internal partners in the processes related to the faculty's functioning (See Evidence 14).

In order to ensure the participation of internal partners in the process and to ensure their
contribution to institutional success, the Dean's Office holds academic general assembly meetings with
academic staff at the beginning of each new education-training term (See Evidence 15, Evidence 16);
and administrative staff at the beginning of the fall and spring semesters (See Evidence 17). Through
these meetings, administrative and academic staff are informed about the plans, activities to be
carried out and the control and evaluation processes related to the Quality and Accreditation process.
Therefore, the Dean's Office attaches importance to the direct involvement of internal partners in the
decision-making process, the implementation and improvement of the decisions taken. In addition to
these meetings, various in-service courses have been designed with the aim of strengthening the
institutional belonging of the staff and increasing institutional success (See Evidence 18).

The Faculty records the feedbacks within the scope of criticism, demands and suggestions that
emerge from the surveys, e-mails or various meetings it conducts for internal partners for evaluation;
it attaches importance to the demands, requests and complaints of internal partners and sees these as
conditions for increasing and maintaining quality (See Evidence 19). Through these steps, the
participation of internal partners in the processes and decision-making mechanisms planned to
improve the quality of our faculty is ensured, the data obtained from these interactions are evaluated
together with the partners, and measures are taken according to the results (See Evidence 20,
Evidence 21).

Students; The Dean's Office holds regular meetings with student representatives and Faculty Club
Presidents in order to exchange information and opinions about the faculty's vision, mission and
quality policies, and records the recommendations and suggestions of the representatives and
presidents on behalf of all students who are included in the internal partners in these meetings (See
Evidence 22). In addition, the Dean's Office has created a WhatsApp group in order to communicate
more quickly with student club representatives. In addition, students' thoughts and evaluations on
various issues have been recorded through meetings with class representatives at certain periods
throughout 2024 (See Evidence 23).
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Our Faculty conducts Course Evaluation Surveys and student satisfaction surveys twice a year, in the
Spring and Fall semesters, for all students (See Evidence 24). Thanks to these surveys, it is aimed to
take into account the criticisms and suggestions of students, who are internal partners of the faculty,
and it is planned to include them in every stage of the processes such as management,
implementation and decision-making in the faculty. In this context, surveys are conducted twice a year
as of 2020 and the satisfaction of the students is monitored (See Evidence 25, Evidence 26). The
results of the course evaluation surveys are evaluated by the academic board of the relevant
Departments (See Evidence 27).

In order to strengthen the students' contact and communication with the academic staff, the
faculty members were asked to hang the interview registration forms on their doors, indicating the
student interview days and times, and this practice was put into practice (See Evidence 28). In order to
strengthen the participation of students in decision-making processes, the Dean's Office receives the
opinions and suggestions of the students on issues such as the balanced distribution of the course
program and the distribution of courses according to credit weight during the education-training
process through various communication channels. Similarly, the demands from the students are taken
into consideration in the preparation of exam programs and the determination of elective courses and
planning is carried out (See Evidence 29).

Internal Partners

It consists of formal and non-formal education institutions that directly or indirectly benefit from
our faculty's services, as well as non-faculty institutions and organizations that support the faculty in
various ways. As one of its external partners, the faculty uses an alumni tracking system for sustainable
relationships with its former students (See Evidence 30). In this context, it uses various data collection
tools such as surveys and suggestion forms (See Evidence 31). Similarly, our institution organizes joint
academic events with the Dicle Theology Alumni and Members Association (DIFAM DER) and holds
consultation meetings to increase cooperation (See Evidence 32). Our faculty attaches importance to
discussing the graduates' educational processes at D.U. Faculty of Theology and their experiences after
graduation, identifying successful and developmental aspects in these processes, and exchanging
views on solving encountered problems (See Evidence 33).

The development of faculty-society cooperation is emphasized in our faculty's strategic plan. It is
accepted that dynamic relations to be established with external partners will create the conditions for
achieving this (See Evidence 34). Similarly, our policies in the fields of quality assurance, education and
training, research and development, social contribution, management and internationalization
emphasize the implementation of activities with partner participation. Our faculty has prepared
partner lists regarding the partner groups stated in the Quality Handbook (See Evidence 35).

Visits have been made to some institutions and organizations recognized as external partners by
our institution, and bilateral protocols and collaborations have been made within this framework (See
Evidence 36). For example, the protocol signed with the Turkish Religious Foundation in 2021 and still
in force includes negotiations on possible cooperation issues and exchange of ideas on the
contributions to be provided by supporting cooperation opportunities with mutual agreements and
programs (See Evidence 37). In addition, the agreement with the Religious Specialization Center, which
started in 2023 and is still in effect, shows the importance our faculty attaches to interaction with its
external partners in terms of scientific and academic cooperation (See Evidence 38).

According to the protocol signed by our faculty with the Diyarbakir Branch of the Society for the
Dissemination of Science in 2024, each party will be able to conduct joint scientific, social and cultural
studies at the other's location (See Evidence 39). Another external partner of the faculty, the Dicle
University Faculty of Theology Development Foundation, continues to provide scholarship assistance
to students in need at our faculty, supports the organization of various seminars, courses, competitions
and the conduct of overseas education activities for them (See Evidence 40).
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Within the scope of the protocol signed with the Diyarbakir Yenisehir District Mufti's Office, another
external partner, in 2021 and still in effect, our faculty has undertaken education, accommodation and
scholarship support in order to contribute to the academic and cultural development of students (See
Evidence 41). The social contribution activities carried out at our faculty have been carried out in
cooperation with our internal and external partners. In this context, our faculty has organized many
events and developed projects in cooperation with student clubs in 2024. All the activities in question
can be accessed from our faculty's social media pages. (See Evidence 42).

Feedback from partners plays an important role in identifying deficiencies and determining the
improvement activities to be carried out. For this purpose, activities aimed at developing the partner
network and increasing their impact on the functioning of the faculty are also detailed in the 2024
Faculty of Theology Bulletin (See Evidence 43). In addition, our internal and external partners can also
report their requests, complaints and satisfactions via our faculty's e-mail address
ilahiyat@dicle.edu.tr. While all these processes and practices related to internal and external partners
are monitored by the faculty's quality and accreditation commissions, evaluation meetings are held at
the end of 2024 and the measures to be taken are specified, and importance is given to the
completion of the PUKO cycle (See Evidence 44)

Table 7: Participation of Internal and External Partners in Quality Assurance, Education and Training,
Research and Development, Social Contribution, Management and Internationalization Processes

A.3. Participation of Internal and External Partners in Quality
Assurance, Education and Training, Research and Development,

Sub-Criterion Topic: . . , .
P Social Contribution, Management and Internationalization

Processes
Initial Planning Meeting: December 2021
Application Areas: All Units of the Faculty

Quality Commissions

Satisfaction Surveys:

Faculty of Theology 2023-2024 Spring Semester Administrative
Staff Satisfaction Survey

Faculty of Theology 2023-2024 Spring Semester Student
Satisfaction Survey

Monitoring Mechanisms: Faculty of Theology 2023-2024 Spring Semester Academic Staff
Satisfaction Survey

Faculty of Theology 2023-2024 Spring Semester Course
Evaluation Form

Wish and Suggestion Forms

Wish and Suggestion Box

Partner Meetings and Reports:

Performance Indicators: Quality Assurance System 2023 Activity Evaluation Meeting
Minutes (02.01.2024)
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Quality Assurance System Commission 2024 Activity Planning
Meeting Minutes (08.01.2024)

Quality Assurance System Commission Strategic Plan Meeting
Minutes (02.10.2024)

Quality Assurance System Suggestions and Measures
Submission of Commission Opinions to the Dean's Office for
Information and Approval Minutes (05.01.2024)

Quality Assurance System 2023 Activities Open to
Development Aspects and Improvement Measures Meeting
Minutes (04.01.2024)

Faculty of Theology 2024 Unit Activity Report

Survey Results (Example 1, 2, 3)

Evaluation and Improvement:

End of Term
Review Meetings:
2024

End of 2024 Commissions Activity Evaluation Meetings
Example:1,2,3,4,5

Maturity Level:

In all processes carried out in our faculty, the participation of partners in decision-making and
operational mechanisms is ensured, and the results and partner opinions related to the management
of research and development processes in the institution are systematically monitored, all
developments are evaluated together with the partners and necessary measures are taken.

Evidences:

Evidence 1: Dicle University Faculty of Theology 2023 Quality Handbook

Evidence 2: Dicle University Faculty of Theology 2024 Activity Report

Evidence 3: Dicle University Faculty of Theology 2025-2029 Strategic Plan

Evidence 4: Quality Assurance System Development Commission Meeting Minutes (08.01.2024)

Evidence 5: Dicle University Faculty of Theology 2023 Quality Handbook

Evidence 6: Spring Term Quality Studies General Evaluation Meeting (01.06.2024)

Evidence 7: 2021-2022 Spring Academic Advisor Evaluation Survey

Evidence 8: 2024-2025 Fall Term Student Club Representative Meeting (09.10.2024)

Evidence 9: Dicle University Faculty of Theology Our Quality Policy

Evidence 10: 2024 Academic Board Spring Semester Beginning of Term Meeting (09.02.2024)

Evidence 11: Faculty of Theology 2023-2024 Spring Semester Academic Staff Satisfaction Survey

Evidence 12: 2024-2025 Fall Semester Faculty of Theology Administrative Staff Satisfaction Survey

Evidence 13: Success and Award Affairs 2025

Evidence 14: Spring Semester Quality Studies General Evaluation Meeting 25.06.2024
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A.4. Internationalization

A.4.1. Internationalization Policy

As stated in our faculty's 2020-2024 strategic plan (See Evidence 1), our basic internationalization
policy is to establish and develop international collaborations in line with our university's
internationalization goals and our faculty's mission and vision. In order to follow this policy, our faculty
aims to develop and maintain international collaborations in line with the general goals of our university.
Internationalization also constitutes an important component of our faculty's mission and vision (See
Evidence 2).

Increasing the number of qualified researchers in order to bring scientific knowledge to world
standards constitutes one of our faculty's internationalization policies. This goal is clearly stated in our
faculty's 2020-2024 strategic plan (See Evidence 3). In addition, this issue is particularly emphasized in
both our faculty's quality handbook (See Evidence 4) and quality brochure (See Evidence 5).

Table 8: Internationalization Policy

Year: 2024

Sub-Criterion Topic: A.4.1. Internationalization Policy
Initial Planning Meeting: June 2023

Application Areas: Academic Staff and Students
Monitoring Mechanisms: Internationalization Commission

End of Term Meetings

Performance Indicators: Annual Erasmus student-academic participation numbers

End of term evaluation meeting minutes

Evaluation and Improvement:| July-December

End of term evaluation meeting minutes

Maturity Level:

The practices carried out in line with the internationalization policy of our faculty are monitored
systematically and in accordance with the institution's internal quality assurance system, and
measures are taken by evaluating them together with the partners.

Evidences:

Evidence 1: 2020-2024 Strategic Plan

Evidence 2: Faculty Vision-Mission Document

Evidence 3: 2020-2024 Strategic Plan

Evidence 4: Quality Handbook

Evidence 5: Quality Brochure

A.4.2. Management and Organizational Structure of Internationalization Processes

The management and organizational structure of our faculty’s internationalization processes are
included in the Quality Handbook (See Evidence 1). Accordingly, the management of internationalization
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processes consists of the dean, the relevant vice dean and the internationalization committee (See
Evidence 2). The internationalization committee basically monitors the internationalization processes of
our faculty and reports the necessary plans, implementations and collaborations to the dean’s office.
The internationalization committee organizes internationalization activities with the support of the
University External Relations Office (See Evidence 3). It also contributes to the increase of
internationalization-oriented collaborations by receiving opinions and suggestions from the International
Advisory Board (See Evidence 4). The internationalization committee actively cooperates with the dean’s
office and the university external relations office in organizing and announcing the activities, receiving
feedback and implementing the necessary measures. Meetings have been organized to consult with
external partners on internationalization processes. (See Evidence 5). The opinions and suggestions of
external partners are taken into consideration in the implementation of internationalization activities.
The internationalization commission organizes seminars to promote internationalization processes, in
close cooperation with the University External Relations Erasmus Office, which is an external partner,
especially in student and staff exchange movements. (See Evidence 6). The Unit Quality Coordination
Office monitors and controls the work related to internationalization resource processes and submits its
suggestions for improvements to the Dean's Office in the form of a report to be discussed in the Quality
Commission. The Commission meets in July and December, examines the reports received from the
coordinators, and reports its evaluations to the Dean's Office. The Dean's Office makes the necessary
improvements by receiving the opinions of the partners in line with the evaluations of the Commission.

Table 9: Management and Organizational Structure of Internationalization Processes

Year: 2024

Sub-Criterion Topic: A.4.2. Management and Organizational Structure of
Internationalization Processes

Initial Planning Meeting: June 2023
Application Areas: Academic Staff and Students
Monitoring Mechanisms: Internationalization Commission

Dicle University International Office

Establishment of Unit Commissions

International Relations Erasmus, Mevlana and Farabi Commission
and Activities of the Commission

Performance Indicators:
Unit Quality and Development Commission and Activities of the
Commission

Evaluation and Improvement Minutes of the end-of-term evaluation meeting

Maturity Level:

As foreseen in our faculty's quality manual and strategic plan, the results and partner opinions
related to the management of internationalization processes are systematically monitored and
evaluated together with the partners and measures are taken.

Evidences:
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Evidence 1: Quality Manual

Evidence 2: Internationalization Commission

Evidence 3: Unit Erasmus Coordination

Evidence 4: International Advisory Board

Evidence 5: Consultation Meeting with External Partners

Evidence 6: Student and Staff Mobility Information Seminar

A.4.3. Internationalization Resources

Our faculty has sufficient physical and technological infrastructure and human resources (See
Evidence 1) for internationalization activities. However, the main internationalization source of our
faculty is the financial support provided by the university. Grants obtained through Erasmus exchange
programs, scholarships provided by TUBITAK, international support provided by Dicle Theology
Foundation (See Evidence 2) to students and faculty members, and opportunities provided by other

public institutions and organizations are also among the internationalization sources.

Table 10: Internationalization Resources

Year:

2024

Sub-Criterion Topic:

A.4.3. Internationalization Resources

Initial Planning Meeting:

June 2023

Application Areas:

Academic staff, administrative staff and students,

Monitoring Mechanisms:

Internationalization Commission

University External Relations Office

Performance Indicators:

Annual Erasmus budget used for education and training abroad

Annual Erasmus student-academic participation number

Evaluation and Improvement:

End of Term

End of Term Evaluation Meeting Minutes

Maturity Level:

In our faculty's quality manual and strategic plan, internationalization resources are managed in a
way that supports internationalization activities, including physical, technical and financial. The
findings obtained from all these applications are systematically monitored and the monitoring results
are evaluated together with the partners, precautions are taken and resources are diversified in line

with the needs/demands.

Evidences:

Evidence 1: Faculty Introduction Bulletin

Evidence 2: Dicle Theology Foundation (DIFAV)
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A.4.4. Monitoring and Improving Internationalization Performance

Various commissions have been established within our faculty to monitor and improve
internationalization performance. The internationalization commission (See Evidence 1) is at the
forefront of these commissions. In addition, unit Erasmus and Mevlana coordinators (See Evidence 2)
have been determined to organize internationalization processes. The internationalization commission,
in cooperation with the Erasmus and Mevlana coordinators and the university external relations office,
carries out the performance monitoring of internationalization activities and takes the necessary
measures. They present the necessary improvement suggestions to the dean's office. These processes
are discussed in detail in our faculty's Quality Handbook (See Evidence 3). In addition, the
internationalization commission organizes information seminars to introduce and encourage
internationalization processes for both students and academic staff (See Evidence 4). In addition, the
internationalization commission holds meetings with the faculty administration for the control,
precautions and improvement of internationalization processes (See Evidence 5). One of the most
important indicators of internationalization performance is the faculty's hosting of international events.
In this context, Dr. Lukasz Piatak, a faculty member of the Department of Arabic and Islamic Studies at
Adam Mickievic University in Poland, visited our faculty in 2024 and gave a lecture (See Evidence 6). In
addition, within the scope of Erasmus K131 staff mobility (receiving training), between February 28 and
March 8, 2024, our faculty's Basic Islamic Sciences Arabic Language and Rhetoric Department Res. Asst.
Cennet Asana visited the Department of Arabic Linguistics at the Faculty of Arabic Islamic Studies at
Cadiz University in Spain (See Evidence 7).

Table 11: Monitoring and Improving Internationalization Performance

Year: 2024

Sub-Criterion Topic: A.4.4. Monitoring and Improving Internationalization Performance
Initial Planning Meeting: June 2023

Application Areas: Academic staff, Students

Monitoring Mechanisms: Internationalization Commission

University External Relations Office

End of term evaluation meeting minutes Internationalization
Committee

Erasmus Information meetings National and International
Collaborations

Performance Indicators:

Evaluation and Improvement: End of Term

Maturity Level:

As stated in our faculty's quality manual and strategic plan, the internationalization performance of
the units (Commission, coordination, collaborating center, etc.) working in line with the
internationalization targets is monitored and evaluated and used in decision-making processes.

Dicle University Faculty of Theology Self-Assessment Report 2024


https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-akreditasyon-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kurullar-ve-koordinatorlukler-8084
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/88fe4e3035564972a497dd68daadfb59_DÜİF%20Kalite%20El%20Kitabı_2023.pdf
https://www.dicle.edu.tr/haberler/yurtdisi-deneyimi-olan-hocalarimizin-bu-deneyimlerini-ogrencilerimize-aktardigi-bir-toplantiyi-zoom-uzerinden-gerceklestirdik-8225
https://www.dicle.edu.tr/haberler/kalite-ve-akreditasyon-calismalari-kapsaminda-25062024-saat-2100da-zoom-uzerinden-kalite-ve-akreditasyon-komisyonlari-tarafindan-2024-faaliyet-degerlendirme-toplantisi-gerceklestirildi-8233
https://www.dicle.edu.tr/haberler/polonya-adam-mickievic-universitesi-arabic-and-islamic-studies-bolumu-ogretim-uyesi_dr-lukasz-piatak-erasmus-cercevesinde-fakultemizi-ziyaret-etti--7275
https://www.dicle.edu.tr/haberler/ars-gor-cennet-asana-ispanya-cadiz-universitesi-arap-islam-arastirmalari-fakultesi-arap-dilbilimi-bolumune-ziyarette-bulundu-7269
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/d2ddcf9f432948ae952646da1a5ca3e1_Uluslararas%c4%b1%20komisyon%20kurulma%20karar%c4%b1.pdf

Applications related to this are regularly monitored and the monitoring results are evaluated together
with the partners and precautions are taken.

Evidences:
Evidence 1: Internationalization Commission

Evidence 2: Unit Erasmus and Mevlana Coordination
Evidence 3: Quality Handbook
Evidence 4: International Experience Sharing Seminar

Evidence 5: Quality Accreditation Processes Evaluation Meeting

Evidence 6: Dr. Lukasz Piatak Conference

Evidence 7: Res. Asst. Cennet Asena’s Visit to Cadiz University in Spain

B. EDUCATION AND TRAINING
B.1. Program Design and Approval
B.1.1. Program Design and Approval

The defined process regarding the design and approval of the programs carried out in our
institution is included in the Dicle University Faculty of Theology Quality Handbook (See
Evidence 1). In the program design, the Turkish Higher Education Qualifications Framework
(TYYC), Dicle University Quality Handbook, the goals in the 2020-2024 Dicle University Faculty
of Theology Strategic Plan, and our Institution's Education-Training Policies, Objectives and
Goals have been taken into consideration. (See Evidence 2, Evidence 3, Evidence 4, Evidence
5). With the prepared lesson plans, student workloads have been determined for each course
in accordance with ECTS and balanced, and the content, plan and details of the courses have
been processed in our Institution's Bologna Information System in an accessible manner (See
Evidence 6).

The Faculty's program objectives and outcomes, program-specific criteria and course
outcomes are carried out on the basis of PUKO. In this context, in the 2020-2024 Faculty of
Theology Strategic Plan, under the title of “Strategic Goal 1. To improve our faculty program
by reviewing it every year within the Turkish Higher Education Qualifications Framework”, the
programs implemented in our institution have been systematically reviewed since 2022 and
measures are taken in line with the deficiencies identified (See Evidence 7, Evidence 8,
Evidence 9, Evidence 10, Evidence 11, Evidencel2).

In order to determine the satisfaction level of our institution’s internal partners, academic
and administrative staff, students and other internal partners, and to monitor the application
results regarding program design and approval, course evaluation and satisfaction surveys are
systematically organized every year and shared on the Faculty website in an accessible
manner (See Evidence 13). Our institution also applied a survey to graduate students in 2024
to monitor the results of the program design and to determine the level at which the outputs
were achieved, and organized focus group meetings with students from our internal partners
and graduates from our external partners (See Evidence 14, Evidence 15, Evidence 16). In
order to review, evaluate the program design and monitor its results, a meeting was held with
our institution's external partners, including the Provincial Mufti's Office, principals and
representatives of schools affiliated with the Ministry of National Education, and
representatives of partner NGOs, and it was decided to take certain measures as a result of
these evaluations (See Evidence 9, Evidence 11).
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d42a5002fa754379beecff4885d97aaa_D%c4%b1%c5%9f%20Payda%c5%9flar%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(21.11.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0a8a9974bd034e87b0a4978edc697b72_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20De%c4%9f.%20Top..pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/d8b279ded1a04b5ebb08d52ecbca8601_2023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20MEZUN%20A%c5%9eAMASINDAK%c4%b0%20%c3%96%c4%9eRENC%c4%b0%20MEMNUNI%cc%87YET%20ANKETI%cc%87%2062.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/f9bbb4b3a2694efbbd2dc20f0e95bc11_2024-2025%20G%c3%bcz%20D%c3%b6nem%20%c3%96%c4%9frenci%20S%c4%b1n%c4%b1f%20TemsilcisiToplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/36d00218ee09445490883190f2c98813_Mezunlarla%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(15.12.2024).pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d42a5002fa754379beecff4885d97aaa_D%c4%b1%c5%9f%20Payda%c5%9flar%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(21.11.2024).pdf

Arabic Preparatory Class was added to the faculty's curriculum in the 2017 academic year
with the Regulation on the Principles to be Followed in Foreign Language Teaching and
Teaching in a Foreign Language in Higher Education Institutions dated March 23, 2016. The
procedures and principles regarding this class have been recorded with the Preparatory Class
Education-Teaching and Exam Directive, and the Preparatory Classes Handbook has been
prepared and made accessible to all partners on the theology homepage (See Evidence 17,
Evidence 18, Evidence 19).

Table 1: Design and Approval of Programs

Year: 2024
Sub-Criterion Topic: B.1.1. Design and Approval of Programs
Initial Planning Meeting: November 2018

Programs Implemented in the Faculty of Theology

Application Areas: Faculty of Theology Curriculum

Faculty of Theology Course Information Packages

Education and Teaching Development Commission

Dicle University Faculty of Theology Student,
Academic Staff and Graduate Student Satisfaction and
Student Course Evaluation Surveys

Monitoring Mechanisms:

Dicle University Faculty of Theology Student,
Academic Staff and Graduate Student Satisfaction and
Student Course Evaluation Survey Results

Course Evaluation Files

Performance Indicators:
Faculty of Theology Program Objectives

Faculty of Theology Program Outcomes

Faculty of Theology Discipline-Specific Criteria

November-December

Education and Training Development Commission
Activity Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes
08.06.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Planning
Meeting Minutes 10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty
Bulletin p.22)
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https://resmigazete.gov.tr/eskiler/2016/03/20160323-6.htm
https://services.dicle.edu.tr/dss/Documents/d8570e5d-4d77-4a46-a5eb-0bc492473db6.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/46c6d4f0a163433aa1888cd90c98203c_Haz%c4%b1rl%c4%b1k%20El%20Kitab%c4%b1%20.pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/932db9fa1e7b409ab2c84102e7e9485b_E.1-01%20E%c4%9fitim-%c3%96%c4%9fretim%20Komisyonu.PDF
https://obs.dicle.edu.tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=16&curSunit=426
https://obs.dicle.edu.tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=16&curSunit=426
https://obs.dicle.edu.tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=16&curSunit=426
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi/sayfalar/donem-sonu-ders-degerlendirme-raporlari-11200
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/ilahiyat-program-amaclari-12713
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/ilahiyat-program-ciktilari-12715
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/disipline-ozgu-olcutler-12717
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/9707c15592024ae183c501a8740c56ec_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Kom.%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20Pl.%20Top.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/9707c15592024ae183c501a8740c56ec_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Kom.%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20Pl.%20Top.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/9707c15592024ae183c501a8740c56ec_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Kom.%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20Pl.%20Top.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes
25.06.2024

Evaluation and Improvement:

Education and Training Development Commission
2024 Spring Term Activities Evaluation Meeting
10.07.2024

Quality and Accreditation Commissions 2024 Fall
Term Beginning of Term Meeting Minutes
04.09.2024

Education and Training Development Commission
Strategic Plan Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process
Evaluation Meeting Minutes 05.12.2024

Consultation Meeting with Graduates 15.12.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Evaluation
Meeting Minutes 29.01.2025

Maturity Level:

In the institution, applications are carried out in line with defined and systematic processes
regarding the design and approval of the program. Monitoring of application results is carried
out with the participation of partners and measures are taken as a result of evaluations.

Evidences:

Evidence 1: Dicle University Faculty of Theology Quality Handbook

Evidence 2: Turkish Higher Education Qualifications Framework

Evidence 3: Dicle University Quality Handbook

Evidence 4: 2020-2024 Dicle University Faculty of Theology Strategic Plan

Evidence 5: Our Quality Policy

Evidence 6: Bologna Information System

Evidence 7: Education and Training Development Commission Activity Planning Meeting
13.01.2024

Evidence 8: Education and Training Development Commission 2024 Second Semi-Annual
Activities Planning Meeting Minutes 10.06.2024

Evidence 9: External Partners Meeting 13.06.2024 (2024 Faculty Bulletin p.22)

Evidence 10: Education and Training Development Commission 2024 Spring Term Activities
Evaluation Meeting 10.07.2024

Evidence 11: External Partners Meeting 21.11.2024

Evidence 12: Education and Training Development Commission 2024 Second Semi-Annual
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/f332b394a19740e8b7b8c76422a7a6a4_25.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d1b4e7547cac452e989fe985a920d715_Kalite%20ve%20Akreditasyon%20Komisyonlar%c4%b1%202024%20Y%c4%b1l%c4%b1%20G%c3%bcz%20D%c3%b6nem%20Ba%c5%9f%c4%b1%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d1b4e7547cac452e989fe985a920d715_Kalite%20ve%20Akreditasyon%20Komisyonlar%c4%b1%202024%20Y%c4%b1l%c4%b1%20G%c3%bcz%20D%c3%b6nem%20Ba%c5%9f%c4%b1%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d1b4e7547cac452e989fe985a920d715_Kalite%20ve%20Akreditasyon%20Komisyonlar%c4%b1%202024%20Y%c4%b1l%c4%b1%20G%c3%bcz%20D%c3%b6nem%20Ba%c5%9f%c4%b1%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/708412ee19ec4496a874b1310bae7521_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%20Stratejik%20Plan%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1%20(04.10.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/708412ee19ec4496a874b1310bae7521_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%20Stratejik%20Plan%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1%20(04.10.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d42a5002fa754379beecff4885d97aaa_D%c4%b1%c5%9f%20Payda%c5%9flar%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(21.11.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1cfe03e3ab604320abbce5265c1df79b_Kalite%20ve%20Akreditasyon%20%c3%9cst%20Komisyonu%20S%c3%bcre%c3%a7%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1%20(05.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1cfe03e3ab604320abbce5265c1df79b_Kalite%20ve%20Akreditasyon%20%c3%9cst%20Komisyonu%20S%c3%bcre%c3%a7%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1%20(05.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/36d00218ee09445490883190f2c98813_Mezunlarla%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(15.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0a8a9974bd034e87b0a4978edc697b72_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20De%c4%9f.%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0a8a9974bd034e87b0a4978edc697b72_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20De%c4%9f.%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0a8a9974bd034e87b0a4978edc697b72_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20De%c4%9f.%20Top..pdf
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http://tyyc.yok.gov.tr/?pid=20
https://services.dicle.edu.tr/dss/Documents/d0081194-5641-48ab-84a1-f48a6d47f98d.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/politikalarimiz-2716
https://obs.dicle.edu.tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=16&curSunit=426
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/9707c15592024ae183c501a8740c56ec_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Kom.%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20Pl.%20Top.pdf
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Activities Evaluation Meeting Minutes 29.01.2025

Evidence 13: Dicle University Faculty of Theology Student, Academic Staff and Graduate
Student Satisfaction and Student Course Evaluation Survey Results

Evidence 14: 2023-2024 Spring Semester Faculty of Theology Graduate Student Satisfaction
Survey

Evidence 15: 2024-2025 Fall Semester Faculty Class Representatives Meeting 10.10.2024

Evidence 16: Consultation Meeting with Graduates 15.12.2024

Evidence 17: Rules to be Followed in Foreign Language Teaching and Teaching in a Foreign
Language in Higher Education Institutions Regulation on Principles

Evidence 18: Dicle University Faculty of Theology Harp Preparatory Class Education-
Teaching and Exam Directive

Evidence 19: Preparatory Classes Handbook

B.1.2. Program Objectives, Outcomes (Program Outcomes and Discipline-Specific
Outcomes) and Compliance with IAA Criteria

The process related to the program objectives and outcomes carried out in our institution
is included in the Dicle University Faculty of Theology Quality Handbook and the processes
related to the program objectives and outcomes of the institution are managed as planned in
line with the Dicle University Faculty of Theology Quality Handbook (See Evidence 1). The
defined process related to the program objectives, learning outcomes and program
qualifications of our institution has been determined by considering the program
outcomes/qualifications of the institution, the Turkish Higher Education Qualifications
Framework (TYYC) and the situations and problems that graduates of the relevant
department/program may encounter in their professional lives (See Evidence 2). The
compliance of the program objectives and outcomes of the institution with the TYYC and IAA
criteria has been defined and shared openly on the Faculty website (See Evidence 3, Evidence
4, Evidence 5, Evidence 6, Evidence 7).

The program objectives and outcomes of the faculty, program-specific criteria and course
outcomes are carried out based on PUKO. In 2023, the program implemented in our
institution was reviewed, program outcomes and measurable learning outcomes of the
program were determined as program competencies, the relationship between TYYC and the
Program Competencies of the Course was evaluated and the curriculum program was
structured in accordance with these competencies. However, deficiencies were identified in
terms of monitoring the results and determining the extent to which the outcomes were
achieved. In this direction, within the scope of the aim of “Strategic Goal 1. To improve our
faculty program by reviewing it every year within the framework of the Turkish Higher
Education Competencies Framework” under the title of developing/strengthening education-
training activities in the 2020-2024 Faculty of Theology Strategic Plan, focus group meetings
were organized with students from the internal partners of our Faculty and graduates from
the external partners and surveys were conducted in order to review the program outcomes,
objectives and discipline-specific criteria, monitor the results and determine the extent to
which the outcomes were achieved and make the necessary improvements (See Evidence 8,
Evidence 9, Evidence 10, Evidence 11).
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Table 2: Program Objectives, Outcomes (Program Outcomes and Discipline-Specific
Outcomes) and Compliance with IAA Criteria

Year: 2024

Sub-Criterion Topic: B.1.2. Program Objectives, Outcomes (Program
Outcomes and Discipline-Specific Outcomes) and
Compliance with IAA Criteria

Initial Planning Meeting: November 2018

Application Areas: Programs Implemented in the Faculty of Theology

Faculty of Theology Curriculum

Faculty of Theology Course Information Packages

Monitoring Mechanisms: Education and Teaching Development Commission

Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Surveys

Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Survey Results

Course Evaluation Files

Faculty of Theology Program Objectives

Faculty of Theology Program Outcomes

Faculty of Theology Discipline-Specific Criteria

Performance Indicators:
Faculty of Theology Program Outcomes and TYYC

Matrix

Discipline-Specific Criteria and IAA Discipline-Specific
Criteria Matrix

Program Objectives and Discipline-Specific Criteria
Matrix

Program QOutcomes and Discipline-Specific Criteria
Matrix

Program Outcomes and IAA Outcomes Matrix

Program Objectives and Program OQutcomes Matrix

November-December

Education and Training Development Commission
Activity Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring
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Term Activities End of Term Meeting Minutes
08.06.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Planning Meeting
Minutes 10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty
Bulletin p.22)
Evaluation and Improvement: Quality and Accreditation Commissions 2024 Spring

Term Activities End of Term Meeting Minutes
25.06.2024

Education and Training Development Commission
2024 Spring Term Activities Evaluation Meeting
10.07.2024

Quality and Accreditation Commissions 2024 Fall Term
Beginning of Term Meeting Minutes 04.09.2024

Education and Training Development Commission
Strategic Plan Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process
Evaluation Meeting Minutes 05.12.2024

Consultation Meeting with Graduates 15.12.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Evaluation
Meeting Minutes 29.01.2025

Maturity Level:

The objectives and outcomes of the programs and their compliance with the IAA criteria
have been defined and announced as open to access on the Faculty website. The application
results covering all areas related to compliance with the IAA criteria are monitored, evaluated
together with the partners and necessary measures are taken.

Evidences:

Evidence 1: Dicle University Faculty of Theology Quality Handbook

Evidence 2: Turkish Higher Education Qualifications Framework (TYYC) Level 6
(Undergraduate Education) Qualifications

Evidence 3: Discipline-Specific Criteria and IAA Discipline-Specific Criteria Matrix

Evidence 4: Program Objectives and Discipline-Specific Criteria Matrix

Evidence 5: Program Outcomes and Discipline-Specific Criteria Matrix

Evidence 6: Program Outcomes and IAA Outcomes Matrix

Evidence 7: Program Objectives and Program Outcomes Matrix
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Evidence 8: Consultation Meeting with Alumni 12/15/2024

Evidence 9: External Partners Meeting 06/13/2024 (2024 Faculty Bulletin p.22)

Evidence 10: External Partners Meeting 21.11.2024

Evidence 11: Dicle University Faculty of Theology Student, Academic Staff and Graduate
Student Satisfaction and Student Course Evaluation Survey Results

B.1.3. Matching Course Outcomes with Program Outcomes and Discipline-Specific
Outcomes

The processes related to determining and updating program objectives, program
outcomes, program-specific criteria and course outcomes in our institution are defined in the
PUKO-based education-training directive. The matching of course outcomes in our institution
with program outcomes and discipline-specific outcomes is included in the Dicle University
Faculty of Theology Quality Manual (See Evidence 1).

The program outcomes and discipline-specific outcomes of our institution's course
outcomes have been matched and published on the Faculty's official website (See Evidence
2). In 2024, the outcomes, program outcomes, discipline-specific criteria, course syllabuses
and program details of the courses given in the institution were updated by the academicians
who taught the course and the course information packages were processed in the Bologna
Information System and shared with the public (See Evidence 3). In line with the target of
“Strategic Goal 1. To improve our faculty program by reviewing it every year in line with the
Turkish Higher Education Qualifications Framework (TYYC)” included in the strategic plan of
the faculty, the activities carried out in 2024 were controlled and evaluated and some
deficiencies were identified in the course information packages. In this context, the dean’s
office requested the academicians who teach the courses to complete the deficiencies
identified in the elective and compulsory course information packages in 2024 and the
deficiencies were eliminated and defined in the system (See Evidence 4, Evidence 5). Our
institution has conducted surveys and organized meetings with internal and external partners
regarding the implementations of the program’s course outcomes, program outcomes and
discipline-specific outcomes related to education and training and the monitoring and
evaluation of these implementations (See Evidence 6, Evidence 7, Evidence 8, Evidence 9).

Table 3: Matching Course Outcomes with Program Outcomes and Discipline-Specific
Outcomes

Year: 2024

Sub-Criterion Topic: B.1.3. Matching Course Outcomes with Program
Outcomes and Discipline-Specific Outcomes

Initial Planning Meeting: November 2018

Programs Implemented in the Faculty of Theology

Application Areas: Faculty of Theology Curriculum

Faculty of Theology Course Information Packages

Education and Teaching Development Commission
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Monitoring Mechanisms:

Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Surveys

Performance Indicators:

Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Survey Results

Course Evaluation Files

Faculty of Theology Program Objectives

Faculty of Theology Program Outcomes

Faculty of Theology Discipline-Specific Criteria

Faculty of Theology Program Outcomes and TYYC
Matrix

Discipline-Specific Criteria and IAA Discipline-Specific
Criteria Matrix

Program Objectives and Discipline-Specific Criteria
Matrix

Program Outcomes and Discipline-Specific Criteria
Matrix

Program Outcomes and IAA Outcomes Matrix

Program Objectives and Program Outcomes Matrix

Evaluation and Improvement:

November-December

Matching Faculty Courses with Program Outcomes

Education and Training Development Commission
Activity Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes
08.06.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Planning Meeting
Minutes 10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty
Bulletin p.22)

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes
25.06.2024

Education and Training Development Commission
2024 Spring Term Activities Evaluation Meeting
10.07.2024
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Quality and Accreditation Commissions 2024 Fall Term
Beginning of Term Meeting Minutes 04.09.2024

Education and Training Development Commission
Strategic Plan Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process
Evaluation Meeting Minutes 05.12.2024

Consultation Meeting with Graduates 15.12.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Evaluation
Meeting Minutes 29.01.2025

Maturity Level:

The course outcomes of the programs have been matched with the program outcomes
and this matching has been announced on the Faculty website in an accessible manner. All
applications covering the matching of the course outcomes of the programs with the program
outcomes are systematically monitored and the monitoring results are evaluated with the
partners and necessary measures are taken.

Evidences:

Evidence 1: Dicle University Faculty of Theology Quality Handbook

Evidence 2: End of Term Course Evaluation Reports

Evidence 3: Courses and Information Packages in the Theology Program

Evidence 4: Education and Teaching Development Commission 2024 Second Semi-Annual
Activities Planning Meeting Minutes 10.06.2024

Evidence 5: Education and Teaching Development Commission 2024 Second Semi-Annual
Activities Evaluation Meeting Minutes 29.01.2025

Evidence 6: Dicle University Faculty of Theology Student, Academic Staff and Graduate
Student Satisfaction and Student Course Evaluation Survey Results

Evidence 7: External Partners Meeting 13.06.2024 (2024 Faculty Bulletin p.22)

Evidence 8: External Partners Meeting 21.11.2024

Evidence 9: Consultation Meeting with Alumni 15.12.2024

B.1.4. Program Structure and Course Distribution Balance (Compulsory-Elective Course
Distribution Balance; Balance of Field and Professional Knowledge and General Culture
Courses, Gaining Cultural Depth, Opportunities to Get to Know Different Disciplines)

Our institution bases and implements the Dicle University Undergraduate Education-
Teaching and Examination Regulation in all work and transactions related to teaching
processes. A balanced curriculum has been created by taking into account the institution's
teaching objectives, and the content and plan of the courses have been included in the Dicle
University Associate and Undergraduate Education-Teaching and Examination Regulation in a
way that will ensure the implementation of this curriculum. Here, the purpose, content,
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category, learning outcomes, teaching methods, subjects, resources, contribution levels to
the institution's program outcomes, evaluation system, and ECTS-Workload activity have
been defined in separate tabs and made accessible to all partners. (See Evidence 1) Course
contents have been created with the aim of providing the institution's program outcomes to
students in a fourteen-week period, and student workloads have been determined for each
course in a balanced and compatible manner in accordance with ECTS (See Evidence 2).

Under the title of developing/strengthening education-training activities (S.H.2.) “Strategic
Goal 2. Developing participatory and active learning-based processes in courses and
extracurricular activities”, in addition to compulsory courses, elective courses are also opened
according to the interests and needs of students, taking into account student participation
and opinions, and efforts are made to develop their personal and professional competencies.
In addition, at the end of each academic term, students are asked for their evaluations and
opinions about the courses they take, and a student satisfaction survey is conducted to obtain
students’ evaluations about the courses (See Evidence 3, Evidence 4).

Active and multifaceted participation of students in the learning process is ensured by
using different strategies such as assignments and presentations that facilitate learning
processes. Students can choose courses from the elective course pool offered by the
university in the fields they are interested in and in different disciplines in line with the
university’s possibilities (See Evidence 5, Evidence 6). In addition, there is a common elective
course pool in order to provide students with cultural depth and help them get to know
different disciplines (See Evidence 7, Evidence 8, Evidence 9).

Students are guided in terms of elective courses through academic advisors in accordance
with the Dicle University Student Advisory Directive (See Evidence 4). Advisors assist students
in monitoring the priority order of courses to be taken, in organizing course programs, and in
implementing the decisions taken by the authorized boards of the institution, and in providing
communication between the institution's administration and students. This address also
includes university common elective courses belonging to various faculties of the university.
Thus, our faculty students have the opportunity to take courses from different fields and have
an interdisciplinary approach. This supports our educational aim of raising cultured, socially
integrated, participatory, sharing and compromising individuals (See Evidence 10)

Table 4: Program Structure and Course Distribution Balance (Compulsory-Elective Course
Distribution Balance; Balance of Field and Professional Knowledge and General Culture
Courses, Gaining Cultural Depth, Opportunities to Get to Know Different Disciplines)

Year: 2024

Sub-Criterion Topic: B.1.4. Program Structure and Course Distribution Balance
(Compulsory-Elective Course Distribution Balance; Balance of
Field and Professional Knowledge and General Culture Courses,
Gaining Cultural Depth, Opportunities to Get to Know Different

Disciplines)
Initial Planning Meeting: November 2018
Application Areas: Programs Implemented in the Faculty of Theology,
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Faculty of Theology Curriculum,

Faculty of Theology Course Information Packages,

Monitoring Mechanisms:

Education and Training Development Commission, Dicle
University Faculty of Theology Student, Academic Staff and
Graduate Student

Satisfaction and Student Course Evaluation Surveys

Performance Indicators:

Dicle University Faculty of Theology Student, Academic Staff and
Graduate Student Satisfaction and Student Course Evaluation

Survey Results
Course Evaluation Files 2023-2024 Fall

Courses and Information Packages in the Theology Program

Evaluation and Improvement:

November-December

Education and Training Development Commission Activity
Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring Term
Activities End of Term Meeting Minutes 08.06.2024

Education and Training Development Commission 2024 Second
Semi-Annual Activities Planning Meeting Minutes 10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty Bulletin
p.22)

Quality and Accreditation Commissions 2024 Spring Term
Activities End of Term Meeting Minutes 25.06.2024

Education and Training Development Commission 2024 Spring
Term Activities Evaluation Meeting 10.07.2024

Quality and Accreditation Commissions 2024 Fall Term Beginning
of Term Meeting Minutes 04.09.2024

Education and Training Development Commission Strategic Plan
Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process Evaluation
Meeting Minutes 05.12.2024

Consultation Meeting with Graduates 15.12.2024

Education and Training Development Commission 2024 Second
Semi-Annual Activities Evaluation Meeting Minutes 29.01.2025

Maturity Level:

Applications regarding program structure and balance are systematically monitored in all
areas and the results of this monitoring are evaluated together with partners, precautions are
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taken and continuously updated.
Evidences:

Evidence 1. Student ECTS system.

Evidence 2. Bologna system.

Evidence 3. Surveys.

Evidence 4. Associate and Undergraduate Education, Teaching and Exam Regulation.

Evidence 5. Faculty of Theology preparatory class education, teaching and exam
regulation.

Evidence 6. Elective course.

Evidence 7. Faculty of Theology professional practice activities.

Evidence 8. Faculty of Theology teaching practice activities.

Evidence 9. Faculty of Theology special education practice activities.

Evidence 10. Satisfaction survey results.

B.1.5. Design Based on Student Workload

Our institution pays attention to the accuracy and practical application of ECTS workloads
during the preparation process. Again, our institution prepares workloads by taking into
account all internal and external gains and considering the course as a whole. The European
Credit Transfer System (ECTS), which is a credit system based on student workload, is used as
the basis for theoretical/practical courses and internship applications that must be completed
for graduation from the Theology undergraduate program of our institution (See Evidence 1).
In addition to the diploma and grade status documents according to the Dicle University
Diploma Directive, our students who graduate from our faculty are also given an ECTS-based
Diploma Supplement with international validity (See Evidence 2; Evidence 3). The success
criteria and evaluation principles of the courses given are specified in the course information
packages in the Bologna Information System (See Evidence 4). These course information
packages are updated as needed. Our institution has conducted surveys and organized
meetings with internal and external partners regarding the implementation of the program's
design outputs based on student workload and the monitoring and evaluation of these
implementations (See Evidence 5, Evidence 6, Evidence 7, Evidence 8, Evidence 9, Evidence
10).

In addition, based on the decision numbered 75850160-104.01.07.01-43446 taken by the
Council of Higher Education on 23.06.2017, teaching field knowledge courses are given to
third and fourth year students in our faculty instead of elective courses. The ECTS of these
courses are determined by taking into account the students' participation in courses and
exams, homework and internship periods and based on student workload.

Table 5: Design Based on Student Workload

Year: 2024

Sub-Criterion Topic: B.1.5. Design Based on Student Workload
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Initial Planning Meeting:

November 2018

Application Areas:

Programs Implemented in the Faculty of Theology,

Faculty of Theology Curriculum,

Faculty of Theology Course Information Packages,

Monitoring Mechanisms:

Education and Training Development Commission, Dicle
University Faculty of Theology Student, Academic Staff
and Graduate Student Satisfaction and Student Course
Evaluation Surveys

Performance Indicators:

Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Survey Results

Course Evaluation Files 2023-2024 Fall

Courses and Information Packages in the Theology
Program Course Evaluation Files 2022-2023 Fall

Courses and Information Packages in the Theology
Program

Course and Program Outcome Table 2022

Faculty of Theology Program Objectives

Faculty of Theology Program OQutcomes

Faculty of Theology Discipline-Specific Criteria

Evaluation and Improvement:

November-December

Education and Training Development Commission
Activity Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes 08.06.2024

Education and Training Development Commission 2024
Second Semi-Annual Activities Planning Meeting Minutes
10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty
Bulletin p.22)

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes 25.06.2024

Education and Training Development Commission 2024
Spring Term Activities Evaluation Meeting 10.07.2024

Quality and Accreditation Commissions 2024 Fall Term
Beginning of Term Meeting Minutes 04.09.2024
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Education and Training Development Commission
Strategic Plan Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process
Evaluation Meeting Minutes 05.12.2024

Consultation Meeting with Graduates 15.12.2024

Education and Training Development Commission 2024
Second Semi-Annual Activities Evaluation Meeting
Minutes 29.01.2025

Maturity Level:

The student workload application implemented in the program is systematically monitored
and the monitoring results are evaluated together with the partners and precautions are
taken.

Evidences:

Evidence 1. European credit system.

Evidence 2. Dicle University diploma directive.

Evidence 3. Dicle University diploma sample.

Evidence 4. Bologna system.

Evidence 5. Education and Training Development Commission 2024 Second Semi-Annual
Activities Planning Meeting Minutes 10.06.2024

Evidence 6. Education and Training Development Commission 2024 Second Semi-Annual
Activities Evaluation Meeting Minutes 29.01.2025

Evidence 7. Dicle University Faculty of Theology Student, Academic Staff and Graduate
Student Satisfaction and Student Course Evaluation Survey Results

Evidence 8. External Partners Meeting 13.06.2024 (2024 Faculty Bulletin p.22)

Evidence 9. External Partners Meeting 21.11.2024

Evidence 10. Alumni Consultation Meeting 15.12.2024

B.1.6. Measurement and Evaluation

The measurement and evaluation of the courses given in our faculty are carried out
according to the course information packages on the Bologna page and in accordance with
the Dicle University Associate and Undergraduate Education-Teaching and Examination
Regulation (See Evidence 1) of our university. Accordingly, the effect of the exams determined
in the mid-term/annual evaluation on the success grade is 40%, and the effect of the mid-
term/end-of-year exam on the success grade is 60%. Our institution, which applies the
relative evaluation method in determining the success grade, makes the evaluation by taking
into account the statistical distribution of the grades and the class average. Absolute
evaluation is made in determining the institutional success grade. The success of the student
is determined by evaluating the mid-term grades together with the end-of-term or summer
program exams. Mid-term grades consist of the grades given to quizzes, assignments,
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projects, term papers, reports and the like, at least one of which must be a mid-term exam
grade. The effect of the student's end-of-term or summer program exam results on the
course success grade is 60%, provided that the student gets at least 60 points from these
exams; The student's midterm exam is 40%. In order for a student to be considered successful
in a course; 60% of the final exam or summer program final exam, provided that they receive
at least 60 points from these exams, and the total of 40% of the success they have shown in
midterm exams, quizzes, reports and similar exams during the term, i.e. their overall grade,
must be at least 60. Our institution has conducted surveys and organized meetings with
internal and external partners regarding the implementation of the program's measurement
and evaluation outputs in relation to education and training, and the monitoring and
evaluation of these implementations (See Evidence 2, Evidence 3, Evidence 4, Evidence 5,
Evidence 6, Evidence 7).

Table 6: Measurement and Evaluation

Year: 2024

Sub-Criterion Topic: B.1.6. Measurement and Evaluation

Decision of Dicle University Faculty of Theology
regarding the duties of the Education and Training
Commission, dated 22.11.2018 and numbered 2018/22-
03

Initial Planning Meeting:

Programs Implemented in the Faculty of Theology,

Application Areas: Faculty of Theology Curriculum,

Faculty of Theology Course Information Packages,

Education and Training Development Commission, Dicle
University Faculty of Theology Student, Academic Staff
and Graduate Student Satisfaction and Student Course
Evaluation Surveys

Monitoring Mechanisms:

Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Survey Results

Course Evaluation Files 2023-2024 Fall

Courses and Information Packages in the Theology
ProgramCourse Evaluation Files 2022-2023 Fall

Performance Indicators: Courses and Information Packages in the Theology
Program

Course and Program Outcome Table 2022

Faculty of Theology Program Objectives

Faculty of Theology Program Outcomes

Faculty of Theology Discipline-Specific Criteria
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Table of Course and Program Outcome Met by the
Course 2022

Faculty of Theology Program Objectives

Faculty of Theology Program OQutcomes

Faculty of Theology Discipline-Specific Criteria

Evaluation and Improvement:

November-December

Education and Training Development Commission
Activity Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes 08.06.2024

Education and Training Development Commission 2024
Second Semi-Annual Activities Planning Meeting Minutes
10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty
Bulletin p.22

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes 25.06.2024

Education and Training Development Commission 2024
Spring Term Activities Evaluation Meeting 10.07.2024

Quality and Accreditation Commissions 2024 Fall Term
Beginning of Term Meeting Minutes 04.09.2024

Education and Training Development Commission
Strategic Plan Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process
Evaluation Meeting Minutes 05.12.2024

Consultation Meeting with Graduates 15.12.2024

Education and Training Development Commission 2024
Second Semi-Annual Activities Evaluation Meeting
Minutes 29.01.2025

Maturity Level:

The findings obtained from the applications related to the measurement and evaluation
system designed in the program are monitored and the monitoring results are evaluated
together with the partners and precautions are taken.

Evidences:

Evidence 1. Dicle University Associate and Undergraduate Education-Teaching and

Examination Regulation.

Evidence 2. Education and Training Development Commission 2024 Second Semi-Annual
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Activities Planning Meeting Minutes 10.06.2024

Evidence 3. Education and Training Development Commission 2024 Second Semi-Annual
Activities Evaluation Meeting Minutes 29.01.2025

Evidence 4. Dicle University Faculty of Theology Student, Academic Staff and Graduate
Student Satisfaction and Student Course Evaluation Survey Results

Evidence 5. External Partners Meeting 13.06.2024 (2024 Faculty Bulletin p.22)

Evidence 6. External Partners Meeting 21.11.2024

Evidence 7. Alumni Consultation Meeting 15.12.2024

B.2. Student Admission and Development
B.2.1. Student Admission and Recognition and Crediting of Prior Learning

The process of student admission to undergraduate programs is carried out and carried
out according to the exams conducted by the Center for Assessment, Selection and
Placement (OSYM). The Education and Training Development Commission brought to the
agenda that the student quotas were more than the capacity of our faculty and should be
reduced, and this issue was discussed with our internal and external partners. The decisions
taken in our activity plan and evaluation meetings with internal and external partners were
shared with the dean's office, and the dean's office forwarded the suggestions to reduce the
quotas to YOK (See Evidence 1 and Evidence 2). YOK made the final decision regarding the
qguotas. Students who were entitled to receive undergraduate education according to their
Verbal (SOZ) scores and preference orders in the exam conducted by OSYM, registered on the
announced dates with the requested documents in accordance with the principles
determined by the Council of Higher Education (YOK), OSYM and the Rectorate (Articles on
Entrance to Higher Education Related to Education and Training of the Higher Education Law
No. 2547) (See Evidence 3).

In our faculty, in the fall semester of the 2024-2025 academic year, 160 students were
accepted to the first education program and no students were accepted to the second
education program. However, last year, 310 students were accepted to the first education
program and 160 students were accepted to the second education program. Therefore, the
first education program quota was reduced by 150 and the quota of 160 students accepted to
the second education program last year was completely reduced and no students were
accepted to this program. 16 students were accepted to the first education program from the
Vocational and Technical Secondary Education Institutions (MTOK) quota. The quota
decreased by 14 compared to the 30 students accepted last year. No students were accepted
to the second education program for this quota. As a result, only students were accepted to
the first education program in formal education. The total number of these students was 176.
The decrease from last year's quota of 520 to 344 has been an important and remarkable gain
in terms of the education and quality standards provided in our faculty. (See Evidence 4). In
the fall semester of the 2024-2025 academic year, 150 students were admitted to the
Theology Undergraduate Completion (ILITAM) program with DGS scores and 15 students
were admitted to the formal education first education program. No students were admitted
to the evening education program. The number of students admitted with DGS decreased by
125 compared to the previous year and became 165 (See Evidence 5).
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Arabic Proficiency

In order to determine their Arabic proficiency, an exemption exam was administered to
students who were eligible to study at our faculty on September 19, 2024, and students who
scored 60 or higher on this exam were exempted from the preparatory class. This year, 13
students passed the exemption exam (See Evidence 6). The Arabic proficiency process is
carried out in accordance with the D.U. Faculty of Theology Compulsory Foreign Language
Preparatory Class Education-Teaching and Exam Directive (See Evidence 7). In order to
determine the grades of students receiving preparatory education at our institution, a three-
stage exam is administered in preparatory classes: a quiz in the middle of the first semester, a
midterm at the end of the semester, and a final at the end of the second semester. Students'
preparatory class grades are determined based on 20% of each of the quiz and midterm exam
grades and 60% of the final exam grades (See Evidence 7). After these evaluations, students
with a grade average of 60 or higher are transferred to the next grade, and students with a
grade below 60 are left to repeat the preparatory class for another year.

Adaptation

In our faculty, the processes related to adaptation and recognition of previous learning are
carried out in accordance with the D.U. Associate and Undergraduate Units Course Exemption
and Adaptation Procedures Directive (See Evidence 8). The dates and steps to be followed for
the 2024-2025 academic year fall semester course exemption procedures have been
published on our faculty website. Students have completed their adaptation application
procedures according to this calendar. (See Evidence 9)

All adaptation procedures in our institution are carried out by the Adaptation Committee.
In the adaptations of the courses previously taken by students who came to our faculty
through horizontal transfer, the course content and credit eligibility were taken into
consideration and the grades that were considered successful were transferred in the same
way. This transfer was made by combining the grades of the courses taught in divided
courses. Compulsory courses were counted as is, and elective courses were counted as the
same or equivalent, and if the student had previously taken more compulsory courses than
those accepted as compulsory in our faculty, he/she was also exempted from the elective
courses that were suitable for these courses.

Transfer and adaptation procedures of students who have completed the Open Education
Theology Associate Degree Program and who have earned the right to study at the institution
by being successful in the Vertical Transfer Exam have been carried out by the Adaptation
Commission in accordance with the D.U. Associate and Undergraduate Units Course
Exemption and Adaptation Procedures Directive.

Care has been taken to ensure that the content of the courses taken by students who
started studying at our faculty in different departments they previously studied is compatible
with the content of our faculty curriculum. In addition, necessary exemption procedures have
been carried out in the courses of Atatlrk's Principles and Revolution History, Turkish
Language, Foreign Language and Basic Information Technologies, which are required to be
taught by the YOK (See Evidence 8).

Student Admission with Transfer

In our institution, the processes of accepting students through horizontal transfer are
carried out based on the D.U. Horizontal Transfer Regulation (See Evidence 10). The

Dicle University Faculty of Theology Self-Assessment Report 2024


https://www.dicle.edu.tr/duyurular/arap-dili-ve-edebiyati-hazirlik-sinifindan-muafiyet-sinavi-sonuclari-14678
https://www.dicle.edu.tr/Dosya/2018-09/28.ilahiyat-fakultesi-hazirlik-sinifi-egitim-ogretim-ve-sinav-yonergesi_1290.DOC
https://www.dicle.edu.tr/Dosya/2018-09/28.ilahiyat-fakultesi-hazirlik-sinifi-egitim-ogretim-ve-sinav-yonergesi_1290.DOC
https://services.dicle.edu.tr/dss/Documents/3699c140-2778-48de-8c1e-3a515a4c098a.pdf
https://www.dicle.edu.tr/duyurular/2024-2025-egitim-ogretim-yili-guz-yariyili-ders-muafiyeti-ve-intibak-islemleri-takvimi-14442
http://services.dicle.edu.tr/dss/Documents/3699c140-2778-48de-8c1e-3a515a4c098a.pdf
https://www.mevzuat.gov.tr/File/GeneratePdf?mevzuatNo=13948&mevzuatTur=KurumVeKurulusYonetmeligi&mevzuatTertip=5

documents requested for horizontal transfer applications and the application method are
announced on the Student Affairs Department (OiDB) website. The 2024-2025 academic year
fall semester Yatas Transfer application calendar was published on our university website on
03.06.2024 (See Evidence 11).

The Student Affairs Department (OIDB) checks whether the students who apply for
horizontal transfer meet the conditions. The evaluation and scoring of the applications are
carried out by the institution's Adaptation Committee. In the adaptation of students coming
through Horizontal Transfer, the course content and credit eligibility are taken into
consideration and the grades that are considered successful are entered into the automation
system. After the evaluation scores obtained are ranked from largest to smallest, the students
who will transfer within the quota are ranked starting from the highest score. In case of equal
evaluation scores in inter-institutional or international horizontal transfers, priority is given to
the student with the higher central placement score. The announcement regarding students
who will register for the fall semester of the 2024-2025 academic year with horizontal
transfer was published on our university website on 20.08.2024 (See Evidence 12).

YOS (Foreign Student Exam)

Our institution has a defined process for the admission of foreign students who want to
study. Our faculty has accepted international students according to the D.U. Associate and
Undergraduate Degree Foreign or Foreign Student Admission Directive according to the
results they received through YOS. (See Evidence 13) The application announcement for
foreign students who want to apply to our institution was published on our university's
website on 05.07.2024 (See Evidence 14). Similarly, Dicle University Associate and
Undergraduate International Student 2024-2025 Academic Year Application Guide has been
published on our university website (See Evidence 15).

YOS was conducted simultaneously by OSYM in many centers in Turkey and abroad. All
current announcements regarding the exam, exam center, subjects, exam guide and exam
calendar, exam application conditions, fees and details regarding the procedures have been
announced on OSYM's website (See Evidence 16).

Table 7: Student Admission and Recognition and Crediting of Prior Learning

Year: 2024

Sub-Criterion Topic: Prior Learning

B.2.1. Student Admission and Recognition and Crediting of|

Initial Planning Meeting: November 2018

o All Academic Departments and Units,
Application Areas:
All students receiving formal and distance education

Education and Training Development Commission

Monitoring Mechanisms:

Dean's Office, Student Affairs, DUIF Student satisfaction and
course evaluation, Academic Staff, Academic Advisor
Satisfaction, Academic Staff Satisfaction, Graduate Student
Evaluation Surveys
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https://www.dicle.edu.tr/Contents/Announcements/Files/c45e247e-5a0d-4502-82b4-564f7b31df89/db71bc5ef4bc47578ada177ecb27f23b_Dicle%20Universitesi%20%c3%96n%20Lisans%20ve%20Lisans%20D%c3%bczeyinde%20Uluslararas%c4%b1%20%c3%96%c4%9frenci%202024-2025%20Akademik%20Y%c4%b1l%c4%b1%20Ba%c5%9fvuru%20K%c4%b1lavuzu.pdf
https://www.osym.gov.tr/TR,29233/2024-tr-yos1-kilavuz-ve-basvuru-bilgileri.html
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/932db9fa1e7b409ab2c84102e7e9485b_E.1-01%20E%c4%9fitim-%c3%96%c4%9fretim%20Komisyonu.PDF
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/dekan-2248
https://www.dicle.edu.tr/tr/birimler/ogrenci-isleri-daire-baskanligi/sayfalar/personel-7314
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718

Preparatory Exemption Exam Results: 2024-2025,
Academic Advisor Satisfaction Survey: 2023-2024 (Spring)
Academic Advisor Satisfaction Survey: 2024-2025 (Fall)

. Vertical Transfer Exam Results

Performance Indicators:
Diploma/Transcripts

Information on Exam Ranks of YOK Placed Students

Education and Training Development Commission 2024
Activities Evaluation Meeting 10.07.2024

Beginning of Term

Meetings of Education and Training Development
Commission with External Partners:

13.06.2024 (DUIF 2024 Faculty Bulletin p.22), 21.11.2024,
15.12.2024 (Consultation Meeting with Graduates)

Meetings of Education and Training Development
Commission:

13.01.2024 (Activity Planning Meeting),

Evaluation and Improvement: 10.07.2024 (Spring Term Activities Evaluation Meeting)
04.10.2024 (Strategic Plan Meeting Minutes)

Meetings of Quality and Accreditation Commissions:
08.06.2024 (Spring Term Activities End of Term Total)
25.06.2024 (Spring Term Activities End of Term Total)
04.09.2024 (Fall Term Beginning of Term Meeting Minutes)

15.12.2024 (Quality and Accreditation High Commission
Process Evaluation Meeting)

Maturity Level:

The institution implements defined criteria and processes regarding student admission,
recognition and crediting of prior learning. However, the results of these practices are not
monitored.

Evidences:

Evidence 1. Education and Training Development Commission 2024 second semi-annual
activity evaluation meeting

Evidence 2. Education and Training Development Commission 2024 activities evaluation
meeting
Evidence 3. YOK 2024 YKS Exam guide

Evidence 4. Student quotas placed in 2024 higher education undergraduate programs
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https://www.dicle.edu.tr/duyurular/arap-dili-ve-edebiyati-hazirlik-sinifindan-muafiyet-sinavi-sonuclari-14678
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1a76cdd0968c47acbfa238e69237c54c_23-24%20bahar%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2049.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/2f295f386c4e4414950bb6425d779523_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20%20AKADEM%c4%b0K%20DANI%c5%9eMAN%20DE%c4%9eERLEND%c4%b0RME%20ANKETI%cc%87%2054.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d42a5002fa754379beecff4885d97aaa_D%c4%b1%c5%9f%20Payda%c5%9flar%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(21.11.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/36d00218ee09445490883190f2c98813_Mezunlarla%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(15.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/708412ee19ec4496a874b1310bae7521_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%20Stratejik%20Plan%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1%20(04.10.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/f332b394a19740e8b7b8c76422a7a6a4_25.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d1b4e7547cac452e989fe985a920d715_Kalite%20ve%20Akreditasyon%20Komisyonlar%c4%b1%202024%20Y%c4%b1l%c4%b1%20G%c3%bcz%20D%c3%b6nem%20Ba%c5%9f%c4%b1%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1cfe03e3ab604320abbce5265c1df79b_Kalite%20ve%20Akreditasyon%20%c3%9cst%20Komisyonu%20S%c3%bcre%c3%a7%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1%20(05.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://dokuman.osym.gov.tr/pdfdokuman/2024/YKS/kilavuz_d23052024.pdf
https://dokuman.osym.gov.tr/pdfdokuman/2024/YKS/YERLESTIRME/tablo-4minmax_b27082024.xlsx

Evidence 5. DGS Preference guide

Evidence 6. Arabic preparatory exemption exam results

Evidence 7. Preparatory class education-training and exam directive

Evidence 8. D.U. Adaptation directive

Evidence 9. D.U. Course exemption and adaptation work calendar

Evidence 10. D.U. Transfer regulation

Evidence 11. Transfer announcement

Evidence 12. Transfer evaluation results

Evidence 13. Foreign student admission guide

Evidence 14. International student application announcement

Evidence 15. Foreign student application, admission and registration conditions guide

B.2.2. Recognition and Certification of Diplomas, Degrees, and Other Qualifications

At our institution, diplomas and other documents are prepared in accordance with the
D.U. Diploma Directive. To graduate, a student must complete 240 ECTS credits and have a
minimum GPA of 2.00 out of 4.00. Graduation eligibility is verified through the table available
in the EBS system (See Evidence 1).

Students who meet all graduation requirements are awarded a Bachelor's Diploma. The
diploma is single-sided, with no information on the back. The front side includes the student’s
national ID number, full name, institution name, graduation date, diploma number, document
date and number, and the names, titles, and signatures of the approving authorities.
Information on the diploma and temporary graduation certificate is recorded based on the
graduation date. Diplomas do not include a photograph or graduation GPA (See Evidence 1).

The Diploma Supplement is provided alongside the diploma to students who have
successfully completed their registered programs. It follows a format developed by the
European Commission, the Council of Europe, and UNESCO/CEPES. The Diploma Supplement
contains the logo of Dicle University, graduation date, diploma number, level of the awarded
degree, transcript details, and information about the national education system.

The benefits of the Diploma Supplement include ensuring transparency in higher
education, facilitating recognition of educational documents like diplomas, promoting
mobility, and making lifelong learning more accessible. It also provides fair, reliable, and
competent information about the obtained diploma and skills. The Diploma Supplement
facilitates the academic and professional recognition of the diploma but does not replace it or
guarantee international academic recognition. It is signed by the Head of the Student Affairs
Department (See Evidence 2).

Table 8: Recognition and Certification of Diplomas, Degrees, and Other Qualifications

Year: 2024

Sub-Criterion Topic: B.2.2. Recognition and Certification of Diplomas, Degrees, and
Other Qualifications
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https://dokuman.osym.gov.tr/pdfdokuman/2024/DGS/TERCIH/minmax27092024.pdf
https://www.dicle.edu.tr/duyurular/arap-dili-ve-edebiyati-hazirlik-sinifindan-muafiyet-sinavi-sonuclari-14678
https://www.dicle.edu.tr/Dosya/2018-09/28.ilahiyat-fakultesi-hazirlik-sinifi-egitim-ogretim-ve-sinav-yonergesi_1290.DOC
https://services.dicle.edu.tr/dss/Documents/3699c140-2778-48de-8c1e-3a515a4c098a.pdf
https://www.dicle.edu.tr/duyurular/2024-2025-egitim-ogretim-yili-guz-yariyili-ders-muafiyeti-ve-intibak-islemleri-takvimi-14442
https://www.mevzuat.gov.tr/File/GeneratePdf?mevzuatNo=13948&mevzuatTur=KurumVeKurulusYonetmeligi&mevzuatTertip=5
https://www.dicle.edu.tr/duyurular/2024-2025-egitim-ogretim-yili-guz-yariyili-yatay-gecis-duyurusu-12167
https://www.dicle.edu.tr/duyurular/2024-2025-guz-yariyili-yatay-gecis-ile-yedek-yerlestirme-sonucunda-yerlesenler-icin-kesin-kayit-duyurusu-14434
https://services.dicle.edu.tr/dss/Documents/096ba7b9-7d02-403d-8474-107456d58018.pdf
https://www.dicle.edu.tr/tr/birimler/uluslararasi-tam-zamanli-ogrenciler/duyurular/2024-2025-akademik-yili-on-lisans-ve-lisans-duzeyinde-uluslararasi-ogrenci-basvuru-ilani-yeni-12357
https://www.dicle.edu.tr/Contents/Announcements/Files/c45e247e-5a0d-4502-82b4-564f7b31df89/db71bc5ef4bc47578ada177ecb27f23b_Dicle%20Universitesi%20%c3%96n%20Lisans%20ve%20Lisans%20D%c3%bczeyinde%20Uluslararas%c4%b1%20%c3%96%c4%9frenci%202024-2025%20Akademik%20Y%c4%b1l%c4%b1%20Ba%c5%9fvuru%20K%c4%b1lavuzu.pdf
https://www.dicle.edu.tr/Dosya/2018-09/7.dicle-universitesi-diploma-yonergesi_1270.DOC
https://www.dicle.edu.tr/Dosya/2018-09/7.dicle-universitesi-diploma-yonergesi_1270.DOC
https://api.yokak.gov.tr/Storage/dicle/2019/ProofFiles/1.5%20Diploma%20Eki.pdf

Initial Planning Meeting:

November 2018

Application Areas:

All academic departments and units, including students
enrolled in both formal and distance education programs

Monitoring Mechanisms:

Education and Teaching Development Commission

Student Advisors
Faculty of Theology Graduate Survey: 2023-2024 (Spring)

Student Satisfaction Surveys

Performance Indicators:

Student Satisfaction Survey Results: 2023-2024 (Spring), 2024-
2025 (Fall)

Academic Advisor Satisfaction Survey: 2023-2024 (Spring),
2024-2025 (Fall)

Faculty of Theology Graduate Survey: 2023-2024 (Spring)

Evaluation and Improvement:

End-of-term evaluations

Meetings with External Stakeholders by the Education and

Teaching Development Commission:

13.06.2024 (DUIF 2024 Faculty Bulletin, p.22)

15.12.2024 (Consultation Meeting with Alumni)

Education and Teaching Development Commission Meetings:
13.01.2024 (Activity Planning Meeting)

10.07.2024 (Spring Term Activity Evaluation Meeting)
04.10.2024 (Strategic Plan Meeting Minutes)

Quality and Accreditation Commission Meetings:

08.06.2024 (End-of-Spring-Term Activity Evaluation Meeting)
25.06.2024 (End-of-Spring-Term Activity Evaluation Meeting)
04.09.2024 (Beginning-of-Fall-Term Meeting Minutes)

15.12.2024 (Quality and Accreditation Upper Commission

Process Evaluation Meeting)
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http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/932db9fa1e7b409ab2c84102e7e9485b_E.1-01%20E%c4%9fitim-%c3%96%c4%9fretim%20Komisyonu.PDF
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/d8b279ded1a04b5ebb08d52ecbca8601_2023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20MEZUN%20A%c5%9eAMASINDAK%c4%b0%20%c3%96%c4%9eRENC%c4%b0%20MEMNUNI%cc%87YET%20ANKETI%cc%87%2062.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1a76cdd0968c47acbfa238e69237c54c_23-24%20bahar%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2049.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/2f295f386c4e4414950bb6425d779523_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20%20AKADEM%c4%b0K%20DANI%c5%9eMAN%20DE%c4%9eERLEND%c4%b0RME%20ANKETI%cc%87%2054.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/d8b279ded1a04b5ebb08d52ecbca8601_2023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20MEZUN%20A%c5%9eAMASINDAK%c4%b0%20%c3%96%c4%9eRENC%c4%b0%20MEMNUNI%cc%87YET%20ANKETI%cc%87%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/36d00218ee09445490883190f2c98813_Mezunlarla%20%c4%b0sti%c5%9fare%20Toplant%c4%b1s%c4%b1%20(15.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/708412ee19ec4496a874b1310bae7521_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%20Stratejik%20Plan%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1%20(04.10.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/f332b394a19740e8b7b8c76422a7a6a4_25.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d1b4e7547cac452e989fe985a920d715_Kalite%20ve%20Akreditasyon%20Komisyonlar%c4%b1%202024%20Y%c4%b1l%c4%b1%20G%c3%bcz%20D%c3%b6nem%20Ba%c5%9f%c4%b1%20Toplant%c4%b1%20Tutana%c4%9f%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1cfe03e3ab604320abbce5265c1df79b_Kalite%20ve%20Akreditasyon%20%c3%9cst%20Komisyonu%20S%c3%bcre%c3%a7%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1%20(05.12.2024).pdf

Maturity Level:

The criteria and processes related to the recognition and certification of diplomas,
degrees, and other qualifications are clearly, comprehensively, and consistently defined and
implemented within the institution. However, there is no monitoring of the outcomes of
these implementations.

Evidences:

Evidence 1. Dicle University Diploma Directive

Evidence 2. Dicle University Diploma Supplement Sample

B.3. Student-Centered Learning, Teaching, and Assessment

B.3.1. Teaching Methods and Techniques (Active, Interdisciplinary, Interactive,
Research/Learning-Oriented)

Our institution has a well-defined process regarding teaching methods and techniques.
This process is included in the 2020-2024 Dicle University Faculty of Theology Strategic Plan
and the Dicle University Faculty of Theology Quality Handbook (See: Evidence 1, Evidence 2,
Evidence 3, and Evidence 4). Some collaborations with other institutions have been made to
achieve our educational goals (See: Evidence 5 and Evidence 6).

In our faculty, students are provided with opportunities for individual learning through
planning, doing, experiencing, and taking initiative. Especially through club activities, students
actively plan, do, experience, observe, make decisions, and evaluate, enabling effective
learning. This contributes to students becoming more active in learning and developing
interdisciplinary collaboration skills (See: Evidence 7).

In 2024, our students, through clubs, have carried out numerous educational, cultural,
social, and community service activities, including trips, reading sessions, charity events,
panels, conferences, workshops, exhibitions, and more. These activities significantly
contribute to students' active, interactive, and experiential learning.
To further integrate with society and enhance students' social engagement, visits were made
to orphanages, village schools, and families in need, and charity sales were organized by
students to provide aid (See: Evidence 8).

As part of the Dicle Theology Academic Support Program (DIADEP), conducted in
collaboration with Dicle Science and Wisdom Youth and Solidarity Association, successful
students participating in the program were sent to Egypt on July 4, 2024, for a seven-week
Arabic Education Program. This program was designed to enhance students' Arabic language
proficiency and strengthen their academic knowledge in Islamic sciences. The program not
only improved Arabic language skills but also provided cultural awareness and academic
development opportunities (See: Evidence 8).

As part of the Guidance and Communication Course, a visit to the TRT Regional Directorate
was organized on January 14, 2024, to help students actively develop their communication
skills in a professional environment (See: Evidence 8).

Other Student-Centered Learning Activities in 2024

(A summary of major events, workshops, panels, charity events, and student-centered
learning initiatives.)

Our faculty has adopted a student-centered education model. Active learning methods and
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techniques have been applied, particularly in Arabic and pedagogical formation courses, since
2021. This focus is also highlighted in the Dicle University Education and Teaching Strategy
Document, which emphasizes the importance of incorporating student-active learning
practices (See: Evidence 9).

To enhance the teaching competencies of academic staff, the university administration has
organized “Training of Trainers” programs for all faculty members, with announcements
made by the Rectorate (See: Evidence 10).

Under the Strategic Plan, the Research Methods and Publication Ethics courses aim to
guide students toward conducting scientific research. Teaching methods and techniques are
chosen to improve students’ skills in self-directed learning, observation, project activities,
critical thinking, teamwork, and effective use of technology. Faculty members have confirmed
that a student-centered learning approach is adopted in these courses, with assignments and
projects reflecting this methodology (See: Evidence 11).

Our faculty encourages interdisciplinary studies by supporting students' participation in
Mevlana and Erasmus+ exchange programs (See: Evidence 12). Announcements and
coordination of these exchange programs are managed by Dicle University International
Relations Office (See: Evidence 13).

Students are also guided by faculty members in teaching internships and professional
training in accordance with Dicle University's Vocational Education and Internship Regulations
(See: Evidence 14). Additionally, various pedagogical training activities are conducted to
improve students’ knowledge and skills in teaching practice (See: Evidence 15).

Table 9: Teaching Methods and Techniques (Active, Interdisciplinary, Interactive,
Research/Learning-Oriented)

Year: 2024

Sub-Criterion Topic: B.3.1. Teaching Methods and Techniques (Active,
Interdisciplinary, Interactive, Research/Learning-Oriented)

Initial Planning Meeting: 2020-2024 DUIJF Strategic Plan (pp. 17-18)

Application Areas: Faculty of Theology Course Programs

Education and Teaching Development Commission

Dean’s Office

Quality and Accreditation Commissions

Monitoring Mechanisms:

Academic Staff

Student Satisfaction Surveys

Graduate Student Satisfaction Survey

Graduate Student Learning Outcomes Achievement Survey
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Academic Staff Satisfaction Surveys

Performance Indicators:

Student Satisfaction Survey Results: 2023-2024 (Spring), 2024-
2025 (Fall)

Academic Advisor Satisfaction Survey: 2023-2024 (Spring), 2024-
2025 (Fall)

Faculty of Theology Graduate Student Survey: 2023-2024
(Spring)

Academic Staff Satisfaction Rates: 2024-2025 (Fall)
Education and Teaching Strategy Document (p. 11) (2020)

Education and Teaching Development Commission Activity
Evaluation Meeting: 10.07.2024

Evaluation and Improvement:

End of Semester

Meetings of the Education and Teaching Development
Commission with External Stakeholders:

13.06.2024 (DUIF 2024 Faculty Bulletin p.22)
21.11.2024
15.12.2024 (Consultation Meeting with Alumni)

Meetings of the Education and Teaching Development
Commission:

13.01.2024 (Activity Planning Meeting)

10.07.2024 (Spring Term Activity Evaluation Meeting)
04.10.2024 (Strategic Plan Meeting Minutes)

Meetings of the Quality and Accreditation Commissions:
08.06.2024 (End of Spring Term Activities Meeting)
25.06.2024 (End of Spring Term Activities Meeting)

04.09.2024 (Beginning of Fall Term Meeting Minutes)
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15.12.2024 (Quality and Accreditation High Commission Process
Evaluation Meeting)

Maturity Level:

In all areas, current teaching methods and techniques that ensure active and interactive
student participation, encourage interdisciplinary work, and focus on research/learning and
student-centered education are being implemented, and some results have been obtained
from these applications. However, the monitoring of these results is not being conducted.

Evidences:

Evidence 1. Dicle University Faculty of Theology Quality Handbook

Evidence 2. Course Information Packages

Evidence 3. Our Quality Policy

Evidence 4. Quality and Accreditation Commissions

Evidence 5. National and International Collaborations of Our Faculty

Evidence 6. Continuous Education Center
Evidence 7. DUIF 2024 Bulletin (pp. 44-58)
Evidence 8. DUIF 2024 Activity Report (pp. 24-33)

Evidence 9. Dicle University Education and Teaching Strategy Document

Evidence 10. Trainer Training Certificate

Evidence 11. Education and Teaching Development Commission 2024 Spring Term Activity
Evaluation Meeting

Evidence 12. Erasmus Student Mobility Seminars

Evidence 13. Erasmus Student Mobility Applications

Evidence 14. Implementation Principles for Vocational Training and Internship Education

Evidence 15. Conference on the Vision of the Teaching Profession and Instruction

B.3.2. Assessment and Evaluation

Educational activities in our faculty are carried out according to the Undergraduate
Education Process (see Evidence 1), Graduate Education Process (see Evidence 2), and
Distance Education Process (see Evidence 3) in the relevant units. Different methods and
techniques, such as classical exams, multiple-choice, true-false, process-based assessment
(projects, presentations, assignments, quizzes, etc.), are used to determine the targeted
learning outcomes and competencies in program and course outputs. At the beginning of the
semester, instructors refer to the course information packages for each course, sharing the
syllabus with students and providing preliminary information about the assessment methods,
technigues, and processes (see Evidence 4).

Our university attaches great importance to assessment and evaluation. For this purpose,
the "Department of Measurement and Evaluation" has been established (see Evidence 5).
There are numerous student-centered assessment and evaluation applications across all fields
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in our university, and some results have been obtained from these applications. This is also
clearly reflected in student satisfaction surveys (see Evidence 6). These applications are also
effectively carried out in our Faculty of Theology.

For example, in Arabic preparatory classes, a placement exam is conducted first, and
students who score 60 out of 100 are exempted from the preparatory class. Exams are
conducted in accordance with the relevant regulations (see Evidence 7). The assessment and
evaluation criteria for undergraduate education are based on Article 14 and Paragraph 3 of
Article 44 of Law No. 2547 on Higher Education. These regulations are still in effect (see
Evidence 8).

One of the undergraduate courses, Rhetoric and Professional Practice, offers students
active learning by combining theoretical knowledge with practical applications at our faculty’s
practice mosque (see Evidence 9). Furthermore, within the framework of a protocol signed
with the Diyarbakir Provincial Mufti’s Office, students are assigned to mosques and Quran
courses in central districts of Diyarbakir every spring semester to deliver at least one sermon
and khutbah (see Evidence 10). The findings obtained from these well-established practices
are systematically monitored, and the monitoring results are evaluated together with
stakeholders, leading to necessary measures being taken within the PUKO (Plan-Do-Check-
Act) cycle (see Evidence 11). In this course, students are informed about how assessment and
evaluations will be conducted through a grading rubric shared via WhatsApp.

The assessment and evaluation process in our faculty is continuously reviewed through
student satisfaction surveys. The process is designed to support students’ self-development
and ensure they achieve course learning outcomes (see Evidence 12). Additionally, in order to
improve assessment and evaluation methods and techniques, planning is conducted in
coordination with the faculty administration, faculty members, and department heads.

Students can track faculty members' assessment and evaluation processes through the
Student Information System (OBS) (see Evidence 13) and ALMS (see Evidence 14). In this
context, whether the program and course learning outcomes have been achieved is checked
using multiple criteria such as midterms, assignments, oral exams, and presentations/design
projects. The assessment and evaluation activities used to achieve course outcomes in our
faculty are conducted in five stages by faculty members. At the end of the semester, students'
academic performance is evaluated as Pass/Fail. The goal of this student-centered
assessment and evaluation process is to diversify the system so that students with different
characteristics and levels can be assessed in the most effective way possible.

The assessment and evaluation process in our faculty is carried out within the framework
of a student-centered policy. Therefore, the process is structured to support students’ self-
development and help them achieve course learning outcomes. In this context, program
outcomes and course achievements are systematically monitored and improved when
necessary. As a result, as a reflection of the student-centered assessment and evaluation
process, it is clear which teaching method or technique is used at what level for each course
learning outcome. This provides a holistic view of the assessment and evaluation process (see
Evidence 15). Course exemptions are also handled through application documents provided
to students (see Evidence 16).

Table 10: Assessment and Evaluation

Year 2024
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Sub-Criterion Topic:

B.3.2. Assessment and Evaluation

Initial Planning Date:

November 2018

Application Areas:

All Courses in the Faculty

Ensuring Active Student Participation in the Teaching
Process

Monitoring Mechanisms:

Dean’s Office

Quality Commission

Quality Improvement and Control Commission

Education and Teaching Development Commission

Student Satisfaction Surveys 2019

Student Satisfaction Surveys 2020

Student Satisfaction Surveys 2021

Student Satisfaction Surveys 2022-2023

Graduate Student Satisfaction Survey 2023

Academic Staff Satisfaction Surveys 2022-2023

Academic Staff Satisfaction Survey 2023

Administrative Staff Satisfaction Surveys 2020, 2021,
2022, 2023

Results of Dicle University Faculty of Theology
Student, Academic Staff, and Graduate Student
Satisfaction and Course Evaluation Surveys

Performance Indicators:

Student Satisfaction Rates:

2019: 53%
2020: 63%
2021: 62%

2022-2023: 59%

Graduate Student Satisfaction Rate 2023: 68%

Academic Staff Satisfaction Survey:

2022-2023: 67%

2023:71%
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Administrative Staff Satisfaction Surveys:

2020: 84%

2021: 86%

2022:81%

2023: 80%

2024: 84%

Results of Dicle University Faculty of Theology

Student, Academic Staff, and Graduate Student
Satisfaction and Course Evaluation Surveys

End of Term

Education and Teaching Development Commission

Activity Planning Meeting: 13.01.2024

Quality and Accreditation Commissions Spring 2024

End-of-Term Meeting Minutes: 08.06.2024

External Stakeholders Meeting: 13.06.2024 (2024

Faculty Bulletin, p.22)

Quality and Accreditation Commissions Spring 2024

End-of-Term Meeting Minutes: 25.06.2024

Education and Teaching Development Commission

2024  Spring Term Activity Evaluation Meeting:
10.07.2024

Quality and Accreditation Commissions Fall 2024

Semester Kick-off Meeting Minutes: 04.09.2024

Education and Teaching Development Commission

Strategic Plan Meeting Minutes: 04.10.2024

External Stakeholders Meeting: 21.11.2024

Quality and Accreditation Upper Commission Process
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Evaluation Meeting Minutes: 05.12.2024

Maturity Level:

Findings obtained from practices related to collecting feedback from all student groups in
all programs (using validated and reliable tools) are being monitored. In 2024, it is aimed to
systematically evaluate these monitoring results together with stakeholders and take
necessary measures.

Evidences:

Evidence 1. Dicle University Faculty of Theology Quality Handbook

Evidence 2 Satisfaction Surveys

Evidence 3. External Stakeholders Meeting (21.11.2024)

Evidence 4. Suggestion and Complaint Boxes

Evidence 5. Suggestion and Complaint Form

Evidence 6. Graduate Survey Form

Evidence 7. Consultation Meeting with Alumni (15.12.2024)

Evidence 8. Education and Teaching Development Commission 2023 Activity Evaluation

Meeting Minutes

Evidence 9. Education and Teaching Development Commission 2023 Meeting Minutes on

Areas for Improvement and Preventive Measures

Evidence 10. Education and Teaching Development Commission 2023 Meeting Minutes on

Submission of Recommendations and Measures to the Dean’s Office

B.3.3. Student Feedback (Course-Instructor-Program-General Satisfaction Surveys, Request
and Suggestion Systems)

Our students can communicate their requests, suggestions, complaints, and thoughts to
institutional authorities through various channels. While there are multiple ways for students
to submit their requests, all submissions are archived in a single digital database by the
responsible institutional officer. The submitted requests are reviewed by the relevant officer
and forwarded to the appropriate faculty or university authority. These channels include: 1-
Quality Management Information System (See Evidence 17) 2-Complaint, Suggestion,
Request, and Satisfaction (SOIM) Box (See Evidence 18) 3- Institutional Email Address (See
Evidence 19) 4- Satisfaction Surveys 5- "l Have a Suggestion" Button on the Faculty Website
(See Evidence 20) All collected feedback is reviewed, and when necessary, Corrective and
Preventive Actions (DOF) are taken (See Evidence 21).

For the evaluation of instructors teaching courses, the faculty collaborates with the
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Student Affairs Department to conduct surveys (See Evidence 22). These surveys are
systematically monitored by the relevant units, and the results are evaluated with
stakeholders to implement necessary improvements (See Evidence 23). Additionally,
suggestion, complaint, and feedback boxes (See Evidence 24) and forms are placed on
classroom floors to ensure students’ participation in the decision-making process.

Another mechanism established to monitor and update faculty programs is the Graduate
Survey (See Evidence 25, Evidence 26). Through surveys conducted with our alumni as
external stakeholders (See Evidence 27, Evidence 28), their professional development is
assessed, and the quality of our program is determined.

Table 11: Student Feedback (Course-Instructor-Program-General Satisfaction Surveys,
Request and Suggestion Systems)

Year 2024

Sub-Criterion Topic: B.3.3. Student Feedback (Course-Instructor-Program-
General Satisfaction Surveys, Request and Suggestion
Systems)

Initial Planning Date: December 2021

Application Areas: Suggestion and Complaint Box

Dean’s Office

Monitoring Mechanisms: Quality Commission

Quality Development and Control Commission

Education and Teaching Development Commission,

Tracking of Suggestion and Complaint Box

Performance Indicators: Requests and Outcomes from the Suggestion and
Complaint Box in 2024

Evaluation and Improvement: End of Semester Review

Requests and Outcomes from the Suggestion and
Complaint Box in 2024

Maturity Level:

Findings from practices for collecting feedback from all student groups in all programs
(including tools with proven validity and reliability) are monitored. The results of these
monitoring activities are evaluated, and measures are taken accordingly.

Evidences:

Evidence 1. Dicle University Faculty of Theology Quality Handbook

Evidence 2. Student Satisfaction Survey

Evidence 3. Student Satisfaction Survey Form
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Evidence 4. Suggestion and Complaint Boxes

Evidence 5. Suggestion Form

Evidence 6. Graduate Survey Form

Evidence 7. Graduate Satisfaction Survey 1

Evidence 8. Graduate Satisfaction Survey 2

Evidence 8. Education and Teaching Development Commission 2023 Activity Evaluation
Meeting Minutes

Evidence 9. Education and Teaching Development Commission 2023 Open Areas for
Improvement and Measures Meeting Minutes

Evidence 10. Education and Teaching Development Commission 2023 Proposals and
Measures Presentation Meeting Minutes to the Dean’s Office

B.3.4. Academic Advising

In our faculty, upon a student’s registration at the institution, an orientation training is
provided (see Evidence 29). Students are assigned academic advisors to address their learning
and other concerns. These advisors conduct their counseling through specific modules
available to them. The Advising Management System begins with the course registration
process for both the advisor and student (see Evidence 30). Academic advising approval is
required for all online registrations and related processes. The advisor evaluates the
appropriateness of course selections according to the relevant regulations and provides the
"Course Selection Approval." They also approve requests for "Registration in a Missed Course"
and course enrollment or withdrawal during the "Add-Drop Week." All of these are conducted
online through the OBS system. The processes related to academic advising are carried out
based on the Dicle University Academic Advisor Guidelines (see Evidence 31) and Dicle
University Quality Handbook (see Evidence 32).

In order for the advising service to be effective, the office hours when faculty members
provide advising outside of class are announced to students. The advising days and times for
each faculty member are written separately in the course schedules, and additionally, the
DUFRM-048 Academic Advisor-Student Meeting Record Form (see Evidence 33) is used to
document these sessions. For graduate students, the process of assigning thesis advisors is
carried out according to LUE-IA-006 (see Evidence 34) and Graduate Thesis Advisor
Assignment Workflow, and Advisor Change Form using the LUE-IA-002 Advisor Change
Workflow (see Evidence 35).

Additionally, questions related to academic advising are included in the Student
Satisfaction Survey to more effectively track the advising services (see Evidence 36 and
Evidence 37). The results obtained are monitored through these surveys, and these
evaluation results are reviewed with stakeholders to take necessary actions (see Evidence 38).
During the 2024 Spring semester's initial meeting, concerns raised by students in the Puko
cycle were discussed in the Academic Board Meeting, and necessary advice and warnings
were provided by the Dean’s Office to faculty members (see Evidence 39). All processes
related to this follow the guidelines in the Dicle University Quality Handbook (see Evidence
40)

Dicle University Faculty of Theology Self-Assessment Report 2024


https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/8c085fba626649ef9683c3b29f1af126_3.3.2.%20dilek-ve-istek-kutusu.PDF
https://services.dicle.edu.tr/forms/oneriformu.aspx
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/a206e03617034b45a153f2e20679c176_B.6.1-04%20Mezun%20Anket%20Formu.pdf
https://services.dicle.edu.tr/kysotomasyon/MezunAnketPublicForm
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/70194f57b11b48f1a3900dae14ca8088_EG%cc%86I%cc%87TI%cc%87M%20O%cc%88G%cc%86RETI%cc%87MI%cc%87%20GELI%cc%87S%cc%a7TI%cc%87RME%20KOMI%cc%87SYONU%20%202023%20YILI%20%20FAALI%cc%87YET%20DEG%cc%86ERLENDI%cc%87RME%20TOPLANTI%20TUTANA%c4%9eI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/70194f57b11b48f1a3900dae14ca8088_EG%cc%86I%cc%87TI%cc%87M%20O%cc%88G%cc%86RETI%cc%87MI%cc%87%20GELI%cc%87S%cc%a7TI%cc%87RME%20KOMI%cc%87SYONU%20%202023%20YILI%20%20FAALI%cc%87YET%20DEG%cc%86ERLENDI%cc%87RME%20TOPLANTI%20TUTANA%c4%9eI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/e2ddbb48f3b54c449f3f96a1f43bb18a_E%c4%9e%c4%b0T%c4%b0M%20VE%20%c3%96%c4%9eRET%c4%b0M%c4%b0%20GEL%c4%b0%c5%9eT%c4%b0RME%20KOM%c4%b0SYONU%202023%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87N%20GELI%cc%87S%cc%a7MEYE%20AC%cc%a7IK%20YO%cc%88NLERI%cc%87%20VE%20I%cc%87YI%cc%87LES%cc%a7TI%cc%87RME%20O%cc%88NLEMLERI%cc%87%20TOP.%20TUT..pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/e2ddbb48f3b54c449f3f96a1f43bb18a_E%c4%9e%c4%b0T%c4%b0M%20VE%20%c3%96%c4%9eRET%c4%b0M%c4%b0%20GEL%c4%b0%c5%9eT%c4%b0RME%20KOM%c4%b0SYONU%202023%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87N%20GELI%cc%87S%cc%a7MEYE%20AC%cc%a7IK%20YO%cc%88NLERI%cc%87%20VE%20I%cc%87YI%cc%87LES%cc%a7TI%cc%87RME%20O%cc%88NLEMLERI%cc%87%20TOP.%20TUT..pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/eae4562c6efe4b758ef61df0171fa591_E%c4%9e%c4%b0T%c4%b0M%20%c3%96%c4%9eRET%c4%b0M%c4%b0%20GEL%c4%b0%c5%9eT%c4%b0RME%20KOM%c4%b0SYONU%202023%20YILI%20O%cc%88NERI%cc%87%20VE%20O%cc%88NLEMLERE%20DAI%cc%87R%20GO%cc%88RU%cc%88S%cc%a7LERI%cc%87N%20DEKANLIG%cc%86A%20SUNULMASINA%20DAI%cc%87R%20TOPLANTI%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/eae4562c6efe4b758ef61df0171fa591_E%c4%9e%c4%b0T%c4%b0M%20%c3%96%c4%9eRET%c4%b0M%c4%b0%20GEL%c4%b0%c5%9eT%c4%b0RME%20KOM%c4%b0SYONU%202023%20YILI%20O%cc%88NERI%cc%87%20VE%20O%cc%88NLEMLERE%20DAI%cc%87R%20GO%cc%88RU%cc%88S%cc%a7LERI%cc%87N%20DEKANLIG%cc%86A%20SUNULMASINA%20DAI%cc%87R%20TOPLANTI%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/birimler/haberler/ilahiyat-fakultesi-ogrencilerine-oryantasyon-egitimi-verildi-3972
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/a6eb8c2ee49c4e4bbcac8533dd285a62_3.4.2.%20Akademik%20dan%c4%b1%c5%9fman%20ve%20%c3%96%c4%9frenci%20G%c3%b6r%c3%bc%c5%9fme%20Kay%c4%b1t%20Formu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/a038ac9ab2e949109e682b28eced4968_3.4.1.%20ogrenci-danismanligi-yonergesi.PDF
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/88fe4e3035564972a497dd68daadfb59_D%c3%9c%c4%b0F%20Kalite%20El%20Kitab%c4%b1_2023.pdf
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/sayfalar/tezli-yuksek-lisans-formlari-5986
https://www.dicle.edu.tr/Contents/pages/Files/ba95598e-1a58-4c2a-a9af-c32fd00ed4e0/6013975f340c4dfca38f4fb1a388dfd9_Tez%20Dan%C4%B1%C5%9Fman%20Atanmas%C4%B1%20%C4%B0%C5%9F%20Ak%C4%B1%C5%9F%C4%B1.pdf
file:///d:/Users/Lenovo/Downloads/Evidence%2035)
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/8e0dcc4921c94dd19444d08851616eec_23-24%20g%c3%bcz%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2054.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1a76cdd0968c47acbfa238e69237c54c_23-24%20bahar%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2049.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/70194f57b11b48f1a3900dae14ca8088_EG%cc%86I%cc%87TI%cc%87M%20O%cc%88G%cc%86RETI%cc%87MI%cc%87%20GELI%cc%87S%cc%a7TI%cc%87RME%20KOMI%cc%87SYONU%20%202023%20YILI%20%20FAALI%cc%87YET%20DEG%cc%86ERLENDI%cc%87RME%20TOPLANTI%20TUTANA%c4%9eI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/abfe3e5566f44a41a698d346c9182f12_2024%20Akademik%20Kurul%20Bahar%20Yar%c4%b1y%c4%b1l%20D%c3%bcnem%20Ba%c5%9f%c4%b1%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/4d003eee2fca4f2fa5067ca3040f29ab_%c4%b0lahiyat%20Fak%c3%bcltesi%20Kalite%20El%20Kitab%c4%b1%202021.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/4d003eee2fca4f2fa5067ca3040f29ab_%c4%b0lahiyat%20Fak%c3%bcltesi%20Kalite%20El%20Kitab%c4%b1%202021.pdf

Table 12: Academic Advising

Year

2024

Sub-Criterion Topic:

B.3.4. Academic Advising

Initial Planning Date:

2015

Application Areas:

Academic Personnel

Administrative Personnel

Courses

Monitoring Mechanisms:

Educational and Teaching Committees,

Quality Improvement Committees

Educational and Teaching Development Committee,

Quality and Accreditation Committees.

Student Satisfaction Surveys 2024-2025

Performance Indicators:

Academic Personnel Satisfaction Surveys 2024-2025

Academic Advisor Satisfaction Surveys 2024-2025

Student Survey Results 2024-2025

Administrative Personnel Satisfaction Surveys 2024-2025
2020: 84%, 2021: 86%, 2022: 81%, 2023: 80%, 2024:

84%

Evaluation and Improvement:

End of Term

Educational and Teaching Development Meeting:

30.08.2023

Educational and Teaching Development Meeting:

04.10.2024

Maturity Level:

The findings obtained from the academic advisory practices carried out at our faculty are
monitored. The results of these follow-ups are evaluated, and preventive measures are taken.

Evidences:

Evidence 1. Orientation Training

Evidence 2. Dicle University Student Advisory Regulation

Evidence 3. Academic Advisor and Student Interview Record Form

Evidence 4. Dicle University Faculty of Theology Quality Handbook

Evidence 5. Master's Thesis Forms
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Evidence 6. Postgraduate Thesis Advisor Assignment Workflow

Evidence 7. Scoring Tables

Evidence 8. Dicle University Meeting Minutes Form

Evidence 9. Spring Semester Academic Council Meeting at the Beginning of the Term

Evidence 10. Dicle University Faculty of Theology Quality Handbook

B.4. Faculty Members
B.4.1. Appointment, Promotion, and Assignment Criteria

The defined processes regarding appointments, promotions, and assignments for our
faculty are outlined in the Quality Handbook (See Evidence 1). These defined processes are
implemented as shown in the workflow diagrams (See Evidence 2). Furthermore,
appointments, promotions, and assignments are made in accordance with the objectives
outlined in the strategic plan (See Evidence 3). Plans for new appointments are designed
according to the "Regulation on Determining and Using the Norm Positions of Academic Staff
in Higher Education Institutions" (See Evidence 4).

The Educational and Teaching Development Committee met with department heads to
discuss and update the criteria for faculty recruitment and external assignments in line with
the fifth goal of the 2020-2024 strategic plan: “Increase the number and improve the quality
of academic staff in the required areas." The department heads indicated that priority would
be given to the departments lacking sufficient staff, and that the norm position planning
would be prepared accordingly. Furthermore, based on consultations with the department
heads and the faculty, it was planned that if needed, the rectorate would be asked to make
adjustments to the criteria for external appointments (See Evidence 5).

In this context, each department consulted its subunits, conducted norm position planning,
and submitted the decisions to the faculty administration. The positions approved by the
faculty and university management boards, along with their justifications, were reported to
the Higher Education Council (YOK). The positions approved by YOK were then announced by
the rectorate. The process involved consultation with academic staff at every level, from
department heads to academic staff in the respective units (See Evidence 6, Evidence 7).

As part of the strategic plan’s goal to increase the number and improve the quality of
academic staff, 10 new academic staff positions were created and promotions were made in

2024 (See Evidence 8).

Appointments, promotions, and assignments are made in accordance with Articles 23, 24,
and 26 of the Higher Education Law No. 2547 and the relevant provisions of the Regulation on
Appointment and Promotion to the Faculty of Academic Staff (See Evidence 9, Evidence 10).
The university's own criteria for appointment and promotion are also considered during these
processes (See Evidence 11).

External assignments are made in accordance with Articles 31 and 40 of the Higher
Education Law No. 2547. These assignments are planned according to the needs of the
faculty’s departments, and the approval of the public institution where the expert holds their
position is obtained (See Evidence 12). In 2024, Dr. Bahadir Opus, Director of the Diyarbakir
Religious Higher Specialization Center, Dr. Selahattin Yilmaz, Deputy Mufti of Diyarbakir, and
Dr. M. Safi Bilik, Mufti of the Diyarbakir Yenisehir District, were appointed to teach in their
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areas of expertise (See Evidence 13).

The recruitment of foreign academic staff on contract is carried out in accordance with the
Council of Ministers” Decision on the Employment of Foreign National Academic Staff in
Higher Education Institutions (See Evidence 14) and the "Dicle University Contracted Foreign
National Academic Staff Employment Regulation" (See Evidence 15).

At our institution, there is significant alignment between the academic staff's areas of
expertise and the courses they teach. With the appointment of new academic staff and
promotions in 2024, the teaching staff has been further strengthened. In the future, we aim
to improve this alignment by hiring staff in areas where academic departments need
reinforcement (See Evidence 16).

The institution monitors all these processes through satisfaction surveys conducted with
academic staff (See Evidence 17) and students (See Evidence 18). Furthermore, the
appointment and promotion processes of academic staff are evaluated in periodic meetings
held by the Faculty Administration, Quality Committee, and Educational and Teaching
Development Committee, with follow-up measures taken based on the results. For instance,
the Educational and Teaching Development Committee, in its meeting on 10.07.2024,
evaluated the updates to the faculty's academic staff norms and criteria for appointment,
promotion, and assignment, based on a decision made in consultation with stakeholders (See
Evidence 19).

Table 13: Appointment, Promotion, and Assignment Criteria

Year: 2024

Sub-Criterion Topic: B.4.1. Appointment, Promotion, and Assignment Criteria
Initial Planning Date: 2021

Application Areas: Academic Staff, Department Academic Boards

Faculty Administration, Quality Committee, Educational
and Teaching Development Committee

Monitoring Mechanisms: Satisfaction Surveys

Teaching Staff Satisfaction Surveys: Spring 2023-2024,
Fall 2024-2025

Student Satisfaction Surveys: Spring 2023-2024, Fall
2024-2025

Satisfaction Survey Participation Rates

Performance Indicators: Academic Staff Satisfaction Survey Rates: Spring 2023-
2024, Fall 2024-2025

Student Satisfaction Survey Rates: Spring 2023-2024, Fall
2024-2025
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End of Term Meetings

Educational and Teaching Development Committee 2024
Evaluation and Improvement: Spring Term Activity Evaluation Meeting: 10.07.2024

Educational and Teaching Development Committee 2024
Second  Half-Year  Activity  Evaluation = Meeting:
29.01.2025

Maturity Level:

Our institution monitors the results of the criteria applied for appointments, promotions,
and assignments, and measures are taken based on the results obtained through evaluations.

Evidences:

Evidence 1: Quality Handbook

Evidence 2: Workflow Diagrams

Evidence 3: 2020-2024 Strategic Plan (p. 20)

Evidence 4: Regulation on Determining and Using Teaching Staff Norms in State Higher
Education Institutions

Evidence 5: Educational and Teaching Development Committee Activity Planning Meeting,
13.01.2024 (No.19)

Evidence 6: 2024 Norm Staff Planning

Evidence 7: 2024 Research Assistant and Lecturer Norm Staff

Evidence 8: 2024 Faculty Bulletin (p. 44)

Evidence 9: Higher Education Council Law No. 2547
Evidence 10: Civil Servants Law No. 2914

Evidence 11: Dicle University Faculty of Theology Promotion and Appointment Criteria
Regulation (2023)

Evidence 12: Higher Education Council Law No. 2547

Evidence 13: Faculty of Theology Program

Evidence 14: Principles for Employing Foreign National Academic Staff in Higher Education
Institutions - Council of Ministers Decision

Evidence 15: Dicle University Faculty of Theology Foreign National Contracted Academic
Staff Regulation

Evidence 16: Academic Staff

Evidence 17: Teaching Staff Satisfaction Surveys Spring 2023-2024, Fall 2024-2025

Evidence 18: Student Satisfaction Surveys, Spring 2023-2024, Fall 2024-2025

Evidence 19: Educational and Teaching Development Committee 2024 Spring Activity
Evaluation Meeting, 10.07.2024

Evidence 20: Civil Servants Law No. 2914

Dicle University Faculty of Theology Self-Assessment Report 2024



https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0a8a9974bd034e87b0a4978edc697b72_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20De%c4%9f.%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0a8a9974bd034e87b0a4978edc697b72_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20De%c4%9f.%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0a8a9974bd034e87b0a4978edc697b72_E%c4%9fitim%20ve%20%c3%96%c4%9fretimi%20Geli%c5%9ftirme%20Komisyonu%202024%20Y%c4%b1l%c4%b1%20%c4%b0kinci%20Alt%c4%b1%20Ay%20Faal.%20De%c4%9f.%20Top..pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/4d003eee2fca4f2fa5067ca3040f29ab_%c4%b0lahiyat%20Fak%c3%bcltesi%20Kalite%20El%20Kitab%c4%b1%202021.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/is-akis-semasi-12771
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf#page=17&zoom=100,129,534
https://www.resmigazete.gov.tr/eskiler/2018/11/20181102-14.htm
https://www.resmigazete.gov.tr/eskiler/2018/11/20181102-14.htm
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/66f07e8218ce4fabaec984a0ca0ebb5a_2024%20Y%c4%b1l%c4%b1%20Norm%20Kadro%20Planlamas%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/454103f9382f4eea9fae2fb4a719d38f_2024%20Y%c4%b1l%c4%b1%20Ara%c5%9ft%c4%b1rma%20G%c3%b6revlisi%20ve%20%c3%96%c4%9fretim%20G%c3%b6revlisi%20Norm%20Kadro.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://api.yokak.gov.tr/Storage/dicle/2019/ProofFiles/4.1%202547%20say%C4%B1l%C4%B1%20Y%C3%96K%20Kanunu.pdf
https://api.yokak.gov.tr/Storage/dicle/2019/ProofFiles/4.1%202914%20Say%C4%B1l%C4%B1%20Personel%20Kanunu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/251f3d72-20bf-48a0-be0f-4c6544b860d0/46c1d52e40ad4c998f2ec2c654e1fa1f_%c3%96%c4%9fretim%20%c3%9cyeli%c4%9fine%20Y%c3%bckseltilme%20ve%20Atanma%20Kriterleri%20Y%c3%b6nergesi.pdf
https://www.dicle.edu.tr/Contents/pages/Files/251f3d72-20bf-48a0-be0f-4c6544b860d0/46c1d52e40ad4c998f2ec2c654e1fa1f_%c3%96%c4%9fretim%20%c3%9cyeli%c4%9fine%20Y%c3%bckseltilme%20ve%20Atanma%20Kriterleri%20Y%c3%b6nergesi.pdf
https://api.yokak.gov.tr/Storage/dicle/2019/ProofFiles/4.1%202547%20say%C4%B1l%C4%B1%20Y%C3%96K%20Kanunu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/8c5e600331b14c25bce3fde3fbcdbd4f_2024-2025%20S%c4%b1n%c4%b1f%20El%20Program%c4%b1.pdf
https://www.yok.gov.tr/Documents/Kurumsal/mevzuat/mevzuat_pdfler/Yuksekogretim_Kurumlarinda_Yabanci_Uyruklu_Ogretim_Gorevlilerin_Calistirilmasina_Iliskin_Karar.pdf
https://www.yok.gov.tr/Documents/Kurumsal/mevzuat/mevzuat_pdfler/Yuksekogretim_Kurumlarinda_Yabanci_Uyruklu_Ogretim_Gorevlilerin_Calistirilmasina_Iliskin_Karar.pdf
file:///d:/Users/Lenovo/Downloads/Dicle%20Üniversitesi%20Sözleşmeli%20Yabancı%20Uyruklu%20Öğretim%20Elemanı%20Çalıştırma%20Yönergesi
file:///d:/Users/Lenovo/Downloads/Dicle%20Üniversitesi%20Sözleşmeli%20Yabancı%20Uyruklu%20Öğretim%20Elemanı%20Çalıştırma%20Yönergesi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/2e1ec065bff74164998cfd3cd6493b34_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2065.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://api.yokak.gov.tr/Storage/dicle/2019/ProofFiles/4.1%202914%20Say%C4%B1l%C4%B1%20Personel%20Kanunu.pdf

Evidence 21: Regulation on Career Advancement and Title Change

B.4.2. Teaching Competence (Active Learning, Distance Education, Assessment, Innovative
Approaches, Material Development, Competence Building, and Quality Assurance System)

The competence of the teaching staff is crucial not only for educational activities but also
for scientific work. Therefore, our faculty attaches great importance to the competence of its
teaching staff and designs practices that will improve teaching competences. These practices
are implemented in accordance with the defined processes outlined in the Quality Handbook
(See Evidence 1).

The planning, implementation, monitoring, and evaluation of the teaching staff’s
competences are coordinated by the Faculty Administration, Quality Committee, and
Educational and Teaching Development Committee, with participation from both internal and
external stakeholders. The Quality and Accreditation High Committee, under the leadership of
the Faculty Administration, started a process planning for quality activities in 2024 (See
Evidence 2). In this context, meetings were held with accreditation committees, and
consultations took place to review and implement plans (See Evidence 3).

The Educational and Teaching Development Committee organized a 2024 activity planning
meeting on January 13, 2024, with participation from stakeholders. In the meeting, plans
were made after consulting the views of the stakeholders regarding educational processes.
Based on discussions with department heads, steps were taken to increase the competence
and efficiency of teaching staff. As a result, some planning measures were taken in line with
the goals of strengthening educational activities and increasing the number and qualifications
of teaching staff in the 2020-2024 strategic plan (See Evidence 4).

In the planning process, teaching staff were encouraged to participate in Erasmus staff
mobility, teaching/learning mobility (KA131), and other projects during the 2024 spring and
fall terms. The training of trainers was also promoted among academic staff, and their
opinions were solicited in the planning and improvement stages of faculty processes.
Furthermore, to improve teaching staff’'s competencies in distance education, feedback was
gathered from our external stakeholder, DUZEM, and it was decided to share the system
introduction videos on DUZEM's website with the faculty’s academic staff.

Additionally, following discussions with the Head of the Department of Arabic Language
and Rhetoric and the Coordinator of Preparatory Classes, it was decided to organize an Arabic
workshop in the 2024 spring term to enhance the effectiveness of language teaching in the
preparatory class, as well as social activities to orient students and additional Arabic language
courses during the summer (See Evidence 5).

As part of the planning process, the Faculty Administration held an online informational
meeting with faculty members who had previously participated in international education
(See Evidence 6). Experienced faculty members also shared their experiences with the 3005
and 2209-A TUBITAK Research Projects Support Program for Theology (See Evidence 7), and
the university's Erasmus office (See Evidence 8) made necessary announcements.

To ensure the widespread application of the training of trainers program among academic
staff, the certification of this program was added as a new criterion in the university’s
promotion, appointment, and assignment criteria (See Evidence 9). Thus, over time, this will
apply to all academic staff. In terms of planning and improving faculty processes, teaching
staff were consulted regarding quality efforts (See Evidence 10) and staffing planning (See
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1cfe03e3ab604320abbce5265c1df79b_Kalite%20ve%20Akreditasyon%20%c3%9cst%20Komisyonu%20S%c3%bcre%c3%a7%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1%20(05.12.2024).pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf#page=17&zoom=100,129,534
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.youtube.com/watch?v=dX-2FAgpMOQ
https://www.youtube.com/watch?v=TtqPF5iV-mc
https://www.dicle.edu.tr/tr/birimler/erasmus/
https://www.dicle.edu.tr/Contents/pages/Files/251f3d72-20bf-48a0-be0f-4c6544b860d0/46c1d52e40ad4c998f2ec2c654e1fa1f_%c3%96%c4%9fretim%20%c3%9cyeli%c4%9fine%20Y%c3%bckseltilme%20ve%20Atanma%20Kriterleri%20Y%c3%b6nergesi.pdf
https://www.dicle.edu.tr/Contents/pages/Files/251f3d72-20bf-48a0-be0f-4c6544b860d0/46c1d52e40ad4c998f2ec2c654e1fa1f_%c3%96%c4%9fretim%20%c3%9cyeli%c4%9fine%20Y%c3%bckseltilme%20ve%20Atanma%20Kriterleri%20Y%c3%b6nergesi.pdf

Evidence 11).

In quality studies, part of the faculty staff has been actively involved in planning,
implementation, and monitoring processes, which ensures that everyone contributes to the
improvement of these processes. The Faculty Administration has also informed academic
staff about the effective use of the ALMS system, encouraging them to watch the system
usage videos on DUZEM's website (See Evidence 12).

In preparation for more effective language teaching in the preparatory class, as planned,
an Arabic workshop titled "l. Arabic Preparatory Training for Theology Faculties" will be held
on May 4-5, 2024, at the 15 July Culture and Congress Center (See Evidence 13). This
workshop will bring together 50 experts in the field, providing a comprehensive platform for
discussing the past, present, and future of Arabic preparatory training and making significant
contributions to the faculty’s Arabic preparation program.

Moreover, social activities were organized to enhance student motivation and improve
relationships between students and teaching staff in the preparatory class (See Evidence 14).
An additional Arabic language course was held during the summer, running from July 7 to
September 7, 2024, with twenty students participating in the program (See Evidence 15).

Under the quality objectives, successful students continuing in the Dicle Theology
Academic Support Program (DIADEP), in cooperation with the Dicle Science and Solidarity
Youth and Assistance Association, were sent to Egypt on July 4, 2024, for a 7-week Arabic
Education Program (See Evidence 16).

In addition to all of these, faculty members are encouraged to participate in scientific work
to improve their knowledge and skills, with the necessary resources provided for relevant
assignments. They are also encouraged to engage in activities in visual, social, or printed
media channels as part of the academic-community interaction, and each department has
made its own planning in this regard (See Evidence 17).

Various courses and club activities have been conducted, with nearly 100 events taking
place in 2024 (See Evidence 18). Announcements were made and participation was
encouraged for activities through the Continuing Education Center (See Evidence 19).

While there are some shortages of teaching staff in certain departments, the number of
staff is not creating significant issues in carrying out educational, teaching, and academic
activities. Where teaching staff shortages exist, lessons are supported by staff from related
departments. To improve language education in the preparatory class, foreign national
teaching staff whose native language is Arabic have also been assigned (See Evidence 20). The
recruitment of these teaching staff is carried out in accordance with the “Regulation on
Employing Foreign National Academic Staff in Higher Education Institutions” set by YOK (See
Evidence 21) and the “Dicle University Contracted Foreign National Academic Staff
Employment Regulation” prepared by the university’s rectorate (See Evidence 22).

Our institution provides distance education opportunities to students through the Dicle
University Distance Education Research and Application Center (DUZEM) within the
framework of the ILITAM program (See Evidence 23). This system, which started in March
2020, continued to be used during the global pandemic and the aftermath of the February 6,
2023, earthquake centered in Kahramanmaras-Pazarcik.

In our institution, the Dicle University Faculty of Theology Foundation Publications and
Faculty of Theology Publications are active. The Dicle University Faculty of Theology
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/66f07e8218ce4fabaec984a0ca0ebb5a_2024%20Y%c4%b1l%c4%b1%20Norm%20Kadro%20Planlamas%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/508bc4966c274f25afc218e345a14181_ALMS'nin%20daha%20verimli%20kullanmas%c4%b1na%20y%c3%b6nelik%20yaz%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/508bc4966c274f25afc218e345a14181_ALMS'nin%20daha%20verimli%20kullanmas%c4%b1na%20y%c3%b6nelik%20yaz%c4%b1.pdf
https://www.dicle.edu.tr/haberler/_-i-ilahiyat-fakulteleri-arapca-hazirlik-egitimi-calistayi-7743
https://www.instagram.com/ilahiyatdicleuniversitesi/p/C8pQPlvIFM3/?img_index=1
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/66259f62114b4833954c7948a5ca1bfd_2024%20KAL%c4%b0TE%20HEDEFLER%c4%b0_1%20(1).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/307f95e6103541e6aab08fde2d59db25_2024%20y%c4%b1l%c4%b1%20i%c3%a7in%20Sosyal%20ve%20Akademik%20Faaliyet%20Planlama-Temel%20%c4%b0slam%20Bilimleri.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176
https://www.yok.gov.tr/Documents/Kurumsal/mevzuat/mevzuat_pdfler/Yuksekogretim_Kurumlarinda_Yabanci_Uyruklu_Ogretim_Gorevlilerin_Calistirilmasina_Iliskin_Karar.pdf
file:///C:/Users/Ahmet/Desktop/2023%20ÖDR/Dicle%20Üniversitesi%20Sözleşmeli%20Yabancı%20Uyruklu%20Öğretim%20Elemanı%20Çalıştırma%20Yönergesi
https://www.dicle.edu.tr/tr/birimler/uzaktan-egitim-uygulama-ve-arastirma-merkezi

Foundation, established in 2023, aims to contribute to the academic world by organizing
national and international symposiums, seminars, and panels, as well as publishing books in
various fields of social sciences. To date, nearly 70 books have been published under the
Faculty of Theology Publications, and many of these are available on the faculty’s website as
open-access for researchers. Among these publications is the Dicle Theology Journal (e-ISSN:
2667-6273), which publishes articles in Turkish, Arabic, Persian, and English and is indexed by
several international databases.

With the establishment of the foundation, the aim is to publish books in Turkish, English,
Arabic, Kurdish, and Persian under the “Dicle University Faculty of Theology Publications” and
“Dicle University Faculty of Theology Foundation Publications (DIFAV Press)” and to achieve
international publishing status. A DIFAV Publishing Commission has been established, and
details of the commission have been shared on the website (See Evidence 24).

All these activities are monitored through satisfaction surveys conducted at the end of
events (See Evidence 25), as well as surveys for students (See Evidence 26) and teaching staff
(See Evidence 27). The results are tracked and evaluated by the Faculty Administration,
Quality Committee, and Educational and Teaching Development Committee, and measures
are taken accordingly. The Quality and Accreditation High Committee held meetings in the
2024 spring (See Evidence 28) and fall terms (See Evidence 29) under the Faculty
Administration’s leadership, following up on the accreditation committees' processes.
Furthermore, the Educational and Teaching Committee also met at the end of both the spring
(See Evidence 30) and fall terms of the same year to evaluate activity planning. Based on the
evaluations, it was checked whether the plans were implemented, and measures were taken
for plans that were missing or not implemented in the following year.

In quality studies, it was noted that a certain portion of staff was excluded from the
process. Notifications were made to the Faculty Administration for the active involvement of
these staff members in quality studies, and measures have been taken to address this issue in
2025.

In addition to all of these activities, the performance of teaching staff is measured through
course evaluation surveys conducted with students. The results of these surveys are shared
with the relevant teaching staff (See Evidence 31).

Table 14: Teaching Competence (Active Learning, Distance Education, Assessment and
Evaluation, Innovative Approaches, Material Development, Competency Acquisition, and
Quality Assurance System)

Year: 2024

B.4.2. Teaching Competence (Active Learning, Distance
Education, Assessment and Evaluation, Innovative
Approaches, Material Development, Competency
Acquisition, and Quality Assurance System)

Sub-Criterion Topic:

Initial Planning Date: 2020
Application Areas: The Faculty of Theology Curriculum, Academic Staff,
Students
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi/sayfalar/difav-yayinevi-11338
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi/sayfalar/2024-kanit-deposu-15525
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/e4a02627efe445b5af502ac3a602f948_01.06.2024.%20Bahar%20D%c3%b6nemi%20Kalite%20%c3%87al%c4%b1%c5%9fmalar%c4%b1%20Genel%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1cfe03e3ab604320abbce5265c1df79b_Kalite%20ve%20Akreditasyon%20%c3%9cst%20Komisyonu%20S%c3%bcre%c3%a7%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1%20(05.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
http://www.dicle.edu.tr/Dosya/2020-03/03-egitim-ve-ogretim-strateji-belgesi_8027.PDF
https://obs.dicle.edu.tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=16&curSunit=426
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176

Monitoring Mechanisms:

Dean’s Office, Quality Commission, Educational
Development Commission

Faculty Satisfaction Surveys for 2023-2024 Spring,
2024-2025 Fall

Student Satisfaction Surveys for 2023-2024 Spring,
2024-2025 Fall

Student Course Evaluation Surveys

Educational Development Commission’s 2024 Spring
Term Activity Evaluation Meeting, July 10, 2024

General Evaluation Meeting for Spring Term Quality
Activities, Process Evaluation Meeting of the Quality
and Accreditation Upper Commission

Performance Indicators:

Academic Staff Satisfaction Survey Rates for 2023-2024
Spring, 2024-2025 Fall

Obtaining Trainer Certification

Student Satisfaction Survey Rates for 2023-2024 Spring,
2024-2025 Fall

Evaluation and Improvement:

End of Term

Educational Development Commission’s 2024 Spring
Term Activity Evaluation Meeting, 10.07.2024

General Evaluation Meeting for Spring Term Quality
Activities,

Process Evaluation Meeting of the Quality and
Accreditation Upper Commission,

Educational Development Commission’s 2024 Second
Half-Year Activity Evaluation Meeting, 29.01.2025

Maturity Level:

Our institution monitors the practices implemented to improve the teaching competence
of its faculty members, evaluates the outcomes, and takes necessary measures accordingly.

Evidences:

Evidence 1: Quality Manual

Evidence 2: 2024 Workflow Calendar of Quality and Accreditation Commissions

Evidence 3: General Evaluation Meeting for Spring Term Quality Activities, Process

Evaluation Meeting of the Quality and Accreditation Upper Commission

Evidence 4: 2020-2024 Strategic Plan (pp. 30-31)

Evidence 5: Educational Development Commission Activity Planning Meeting (January 13,

2024)
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-akreditasyon-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-akreditasyon-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-akreditasyon-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-akreditasyon-komisyonlari-8000
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https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
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Evidence 6: Online Information Meeting

Evidence 7: TUBITAK Research Project Support Programs (3005 and 2209-A) Experience
Sharing for Theology

Evidence 8: Dicle University Erasmus Office, Erasmus Institutional Introduction Seminars

Evidence 9: Dicle University Promotion and Appointment Criteria for Faculty Membership

(2023)
Evidence 10: 2024 Evidence Repository

Evidence 11: 2024 Norm Staff Planning

Evidence 12: Memo on More Efficient Use of ALMS

Evidence 13: First Theology Faculties Arabic Preparatory Education Workshop

Evidence 14: Official Instagram Account of the Faculty of Theology

Evidence 15: 2024 Faculty Bulletin (p. 31)

Evidence 16: 2024 Quality Objectives

Evidence 17: 2024 Social and Academic Activity Planning — Philosophy and Religious
Studies, Islamic History and Arts, and Basic Islamic Sciences

Evidence 18: 2024 Activity Report (pp. 23-33)

Evidence 19: Continuing Education Application and Research Center

Evidence 20: Academic Staff

Evidence 21: Council of Ministers Decision on Employment of Foreign Faculty Members in
Higher Education Institutions

Evidence 22: Dicle University Directive on Contracted Employment of Foreign Faculty
Members

Evidence 23: Dicle University Distance Education Application and Research Center

Evidence 24: DIFAV Publishing House

Evidence 25: See the 2024 Evidence Repository for various surveys conducted after events
Evidence 26: Student Satisfaction Surveys (Spring 2023-2024, Fall 2024-2025)
Evidence 27: Faculty Satisfaction Surveys (Spring 2023-2024, Fall 2024-2025)

Evidence 28: General Evaluation Meeting for Spring Term Quality Activities

Evidence 29: Process Evaluation Meeting of the Quality and Accreditation Upper
Commission

Evidence 30: Educational Development Commission 2024 Spring Term Activity Evaluation
Meeting (July 10, 2024)

Evidence 31: Student Course Evaluation Survey Results (Spring 2023-2024, Fall 2024-2025)

Evidence 32: Erasmus/Staff Mobility

B.4.3 Incentives and Awards for Educational Activities

The defined processes related to incentives and awards for educational activities in our
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institution are included in the Quality Manual (See Evidence 1).

At the beginning of each year, the institution plans the academic incentive allowance and
informs the academic staff about the necessary steps to follow (See Evidence 2). As stated in
the Strategic Plan, the faculty effectively benefits from the scientific research incentive
mechanism (See Evidence 3). The processes related to this matter are reviewed and
evaluated by the Unit Academic Incentive Application and Review Commission in accordance
with defined procedures (See Evidence 4). This commission examines applications and
submits the final results to the rectorate via the academic incentive automation system.

In addition to these, the faculty also has unique incentive and award practices. These are
planned, implemented, and evaluated collaboratively by the Dean's Office, Quality
Commission, Unit Academic Incentive Application and Review Commission, and the
Educational Development Commission.

On January 13, 2024, during a stakeholder meeting, the Educational Development
Commission discussed creating a faculty-specific incentive and award mechanism to improve
research activities, increase the quantity and quality of publications, and encourage faculty
members to publish in international and national citation-indexed journals (See Evidence 5).

It was noted that previous planning efforts had been made but were not implemented due
to the inactivity of the Award and Incentive Commission. Therefore, it was decided to
revitalize the commission and implement previous plans by the end of the 2024 academic
year.

During the General Evaluation Meeting on Quality Activities (June 8, 2024), the issue was
revisited, and it was decided to re-establish the Award and Incentive Commission. In the
second-term planning meeting of 2024, the commission was updated, and it was determined
that new incentive measures would be introduced in the Fall 2024 semester (See Evidence 6).

On July 10, 2024, at the Educational Development Commission’s Activity Evaluation
Meeting, it was emphasized that the Award and Incentive Commission was officially updated
on June 13, 2024, as per the decision of the Faculty Administrative Board (2024/58) (See
Evidence 7 and Evidence 8). On December 24, 2024, the Award and Incentive Commission
decided to present plaques of achievement to: Faculty members ranking in the top three in
academic incentive points, Those publishing in Q1 and Q2 indexed international journals,
Faculty members participating in cultural and social activities, Heads of quality and
accreditation commissions for their contributions (See Evidence 9). Following these decisions,
plaques of achievement were awarded to successful faculty members (See Evidence 10).
Additionally, certificates of appreciation were given to employees who demonstrated
excellence (See Evidence 11). Moreover, faculty members excelling in teaching, research, and
social contribution are recognized on the institution’s official social media accounts (See
Evidence 12, Evidence 13). Regular faculty bulletins (See Evidence 14) and promotional
booklets (See Evidence 15) are also used for this purpose. Faculty members are officially
congratulated by the dean’s office on occasions such as: Promotion to a higher academic
rank, Appointment to an administrative position,Successful completion of postgraduate
theses.

The Dean's Office, Quality Commission, Academic Incentive Application and Review
Commission, and Educational Development Commission monitor and evaluate these
practices, taking necessary measures based on the results. Faculty satisfaction surveys are
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also considered in these evaluations (See Evidence 16). At the beginning of 2024, the
Educational Development Commission planned a faculty-specific incentive and award
mechanism (See Evidence 5) and monitored its implementation through activity evaluation
meetings at the end of both the Spring (See Evidence 8) and Fall 2024 semesters (See
Evidence 17). Necessary precautions were taken to ensure the proper execution of this plan.

Table 15: Incentives and Evaluation for Educational Activities

Year:

2024

Sub-Criterion Topic:

B4.3. Incentives and Evaluation for Educational
Activities

Initial Planning Meeting:

2019

Application Areas:

Academic Staff, Departmental Academic Boards

Monitoring Mechanisms:

Award and Incentive Committee

Educational Development Committee

Academic Staff Satisfaction Surveys (Spring 2023-2024,
Fall 2024-2025)

Performance Indicators:

Academic Staff Satisfaction Rates (Spring 2023-2024,
Fall 2024-2025)

Evaluation and Improvement:

January - July

Award and Incentive Committee Meeting (24.12.2024)

General Evaluation Meeting for Spring Term Quality
Studies (08.06.2024)

Educational Development Committee 2024 Spring
Term Activity Evaluation Meeting (10.07.2024)

Educational Development Committee 2024 Second
Half-Year Activity Evaluation Meeting (29.01.2025)

Maturity Level:

Our institution systematically monitors the findings obtained from the practices related to
incentivizing and rewarding academic staff. The results of these evaluations are assessed, and
necessary measures are taken accordingly.

Evidences:

Evidence 1: Quality Handbook

Evidence 2: 2024 Academic Incentive Payment Application Schedule

Evidence 3: Faculty Strategic Plan (p. 33)

Evidence 4: Academic Incentive Regulation 1, Academic Incentive Regulation 2
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Evidence 5: Educational Development Committee Activity Planning Meeting (Decision No:
21)—13.01.2024

Evidence 6: General Evaluation Meeting on Spring Term Quality Studies — 08.06.2024,
Educational Development Committee Second Half-Year Activity Planning Meeting —
10.06.2024

Evidence 7: 2022 ODR Report (p. 37-38)

Evidence 8: Educational Development Committee Meeting — 12.09.2023

Evidence 9: Unit Committees

Evidence 10: Educational Development Committee Spring Term Activity Evaluation
Meeting (Decision No: 21) — 10.07.2024

Evidence 11: Award and Incentive Committee Meeting — 24.12.2024
Evidence 12: 2024 Faculty Bulletin (p. 23)
Evidence 13: 2024 Quality Objectives

Evidence 14: Faculty of Theology Official Twitter Account

Evidence 15: Faculty of Theology Official Instagram Account

Evidence 16: Faculty Bulletins

Evidence 17: Promotional Booklets

Evidence 18: Academic Staff Satisfaction Surveys (Spring 2023-2024, Fall 2024-2025)

Evidence 19: Educational Development Committee Second Half-Year Activity Evaluation
Meeting —29.01.2025

B.5. Learning Resources
B.5.1. Learning Resources

The defined processes related to learning resources such as classrooms, reading rooms,
computer laboratories, and libraries are included in the Quality Handbook (See Evidence 1).
Our faculty has: 24 classrooms, 4 amphitheaters, 2 conference halls, 1 computer laboratory,
66 academic staff offices, 1 archive room, 2 reading rooms (See Evidence 2). Our faculty
prioritizes the use of modern technological tools in education. Classrooms and the computer
laboratory are equipped with state-of-the-art equipment. 14 projectors are available in the
classrooms to facilitate more effective lecture delivery by academic staff. Additionally, our
faculty has a Qira'at Reading Room, where courses such as Tashih-i Huruf are conducted.
These courses focus on perfecting Quranic recitation, mastering Tajweed rules, and
enhancing voice modulation for proper Quranic pronunciation.

Our university also hosts a Career Planning and Research Center (See Evidence 3) and a
Continuing Education and Research Center (See Evidence 4), where various educational
programs, seminars, and courses are offered. As part of an agreement between Dicle
University Rectorate and the Provincial Mufti's Office, certain sections of the Selahattin Eyyubi
Mosque Complex have been allocated to our Faculty of Theology. This complex includes: 3
administrative offices, 6 classrooms, 1 traditional (oriental) room, A kitchen and Restrooms
The Faculty of Theology organizes social, cultural, and academic events here as part of the
University-City Collaboration Initiative to bring faculty members’ academic expertise to the
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community. These events started in October 2024 and will continue to expand in 2025 (See
Evidence 16).

Library and Digital Resources

The faculty library and the central university library are among our most significant
learning resources (See Evidence 5). Our faculty library contains resources in various
disciplines, including: Islamic Sciences (Tafsir, Hadith, Figh, Kalam, Sufism), History,
Geography, Sociology, Philosophy, Ethics, Rhetoric, and Biographies, Dictionaries, Periodicals,
Encyclopedias, and Theses

All library materials are cataloged in the Yordam Library Automation System and are
accessible online. University academic and administrative personnel, as well as students, can
borrow materials, while external researchers can only access and photocopy resources on-
site. Total library materials: 23,212, 21,430 books, 16,565 Turkish, 5,898 Arabic, 557 other
languages, 1,587 theses (bachelor’s, master’s, and doctoral), 195 periodicalsBooks are
classified using the Dewey Decimal Classification System. The library is open Monday—Friday,
from 08:00 to 17:00. Faculty members can borrow 10 books for 30 days, graduate students 6
books for 21 days, and undergraduate students 3 books for 15 days. Our library collaborates
with Ali Emiri Central Library and other university libraries to facilitate interlibrary loans (See
Evidence 6).

Strategic Planning and Evaluation of Learning Resources

The Dean’s Office, Quality Commission, and Educational Development Committee work in
coordination to plan, implement, monitor, and evaluate the management and utilization of
learning resources.

The Quality Commission has held meetings in Spring (See Evidence 7) and Fall 2024 (See
Evidence 8) to activate and guide accreditation committees. The Educational Development
Committee also gathered stakeholders on 13.01.2024 to discuss learning resources and
incorporated their feedback into planning.

One of our 2020-2024 strategic goals is to enhance education and learning by improving
students' access to course materials and increasing library documents by 2% annually (See
Evidence 9).

To enrich the faculty library, faculty members were asked to recommend books, and
additional electronic resources were acquired with the support of DIFAV Publishing. Due to
the increasing number of students, plans were made to relocate the library to a larger space
in Spring 2024, but this was later reconsidered due to spatial constraints (See Evidence 11).

To promote e-learning, students were introduced to e-resource guides, database tutorials,
and digital library access. These resources were made available on the university library's
website (See Evidence 10)

Monitoring and Student Feedback

To assess the effectiveness of learning resources: Satisfaction surveys were conducted
among students (See Evidence 13) and academic staff (See Evidence 14). The Dean’s Office,
Quality Commission, and Educational Development Committee monitored whether plans
were implemented and took corrective measures where necessary (See Evidence 15). These
efforts ensure continuous improvement in the quality and accessibility of learning resources.
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/e4a02627efe445b5af502ac3a602f948_01.06.2024.%20Bahar%20D%c3%b6nemi%20Kalite%20%c3%87al%c4%b1%c5%9fmalar%c4%b1%20Genel%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0b9156a0dc5a47a7a1bf0798952b87ce_Kalite%20ve%20Akreditasyon%20%c3%9cst%20Komisyonu%20S%c3%bcre%c3%a7%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1%20(05.12.2024).pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf#page=17&zoom=100,129,534
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi/sayfalar/difav-yayinevi-11338
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1bfe9266200c4c5599fb06770dd99bbd_Eg%cc%86itim%20ve%20O%cc%88g%cc%86retimi%20%20Komisyonu%202024%20Faaliyet%20Planlama%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/2e1ec065bff74164998cfd3cd6493b34_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2065.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf

Table 16: Learning Resources Monitoring Processes

Year:

2024

Sub-Criterion Topic:

B.5.1. Learning Resources Monitoring Processes

Initial Planning Meeting:

2022

Application Areas:

All Physical Areas of the Faculty

Monitoring Mechanisms:

Faculty Satisfaction Surveys: Spring 2023-2024, Fall
2024-2025

Student Satisfaction Surveys: Spring Spring 2023-2024,
Fall 2024-2025

Performance Indicators:

Faculty Satisfaction Survey Results: Spring 2023-2024,
Fall 2024-2025

Student Satisfaction Survey Results: Spring 2023-2024,
Fall 2024-2025

2024 Faculty Bulletin

2024 Activity Report

Evaluation and Improvement

Process Activity Monitoring Form

Education and Teaching Development Commission
2024 Spring Term Activity Evaluation Meeting:
10.07.2024

General Evaluation Meeting of Quality Studies for the
Spring Term 2024: 08.06.2024

Maturity Level:

In our institution, learning resources are managed to ensure they are sufficient in both
quality and quantity and are also accessible in all areas. The results of the implemented
practices are monitored, and based on the findings, necessary measures are taken. When
there are any needs or demands, resources are diversified accordingly.

Evidences:

Evidence 1: Quality Handbook

Evidence 2: 2024 Activity Report (pp. 10-11)

Evidence 3: Career Planning Application and Research Center

Evidence 4: Continuing Education Application and Research Center

Evidence 5: Central Library / Faculty of Theology Library

Evidence 6: Dicle University Library and Documentation Department Directive

Evidence 7: General Evaluation Meeting of Quality Studies for the Spring Term
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http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/3106d3b5614f40b3b6940b8c214e94f5_B.5.1%20%c3%96%c4%9eRENME%20KAYNAKLARI.pdf
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https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
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https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/2e1ec065bff74164998cfd3cd6493b34_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2065.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_E%c4%9ft.%20ve%20%c3%96%c4%9fr.%20Gel.%20Kom.%202024%20Y%c4%b1l%c4%b1%20Bahar%20D%c3%b6nemi%20Faaliyetlerini%20De%c4%9ferlendirme%20Top..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/4d003eee2fca4f2fa5067ca3040f29ab_%c4%b0lahiyat%20Fak%c3%bcltesi%20Kalite%20El%20Kitab%c4%b1%202021.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
https://www.dicle.edu.tr/birimler/kariyer-planlama-uygulama-ve-arastirma-merkezi
https://www.dicle.edu.tr/birimler/surekli-egitim-merkezi
https://www.dicle.edu.tr/tr/birimler/kutuphane-ve-dokumantasyon-daire-baskanligi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kutuphanemiz-1981
https://www.dicle.edu.tr/Dosya/2019-09/dicle-universitesi-kutuphane-ve-dokumantasyon-daire-baskanligi-yonergesi_4442.PDF
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/e4a02627efe445b5af502ac3a602f948_01.06.2024.%20Bahar%20D%c3%b6nemi%20Kalite%20%c3%87al%c4%b1%c5%9fmalar%c4%b1%20Genel%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf

Evidence 8: Process Evaluation Meeting of the Quality and Accreditation Higher
Commission

Evidence 9: Faculty Strategic Plan (pp. 30-32)

Evidence 10: Education and Teaching Development Commission Activity Planning Meeting
(January 13, 2024, Decision no: 17-18)

Evidence 11: DIFAV Publishing House

Evidence 12: Central Library Announcement

Evidence 13: Student Satisfaction Surveys (Spring 2023-2024, Fall 2024-2025)

Evidence 14: Faculty Satisfaction Surveys (Spring 2023-2024, Fall 2024-2025)

Evidence 15: Education and Teaching Development Commission 2024 Spring Term Activity
Evaluation Meeting (July 10, 2024)

Evidence 16: 2024 Faculty Bulletin (p. 7)

B.5.2. Social, Cultural, and Sports Activities

Our faculty supports social, cultural, and sports activities to contribute to students'
development. The social and cultural activities organized within the faculty are conducted in
accordance with the Dicle University Student Communities and Clubs Directive (See Evidence
1). Students and staff of our faculty, located on the central campus, can benefit from all the
social, cultural, and sports facilities offered by the university. Additionally, various
opportunities are available within the faculty for student use.

During the Education and Teaching Development Meeting on January 13, 2024, it was
requested that student clubs operating within the faculty submit their activity plans to the
faculty administration at the beginning of each semester. At the commission meeting on July
10, 2024, these plans were evaluated (See Evidence 2, Evidence 3). The faculty website
prepares informative news articles about the events held, sharing them with photos on the
website and social media accounts, ensuring public awareness of the events.

In 2024, numerical differences were observed in social, cultural, and sports activities
between the Spring and Fall semesters. This discrepancy was influenced by the fact that
education was conducted at the Faculty of Economics during the Spring term. The lack of
dedicated conference halls and activity spaces for Faculty of Theology students, the shared
use of spaces with other faculty students, and the follow-up of permission processes
negatively impacted the quantity and quality of activities. However, with the completion of
structural reinforcement work on the Faculty of Theology building in the new academic year,
students have been able to participate more actively in social and cultural activities.

In Fall 2024, Dicle University Rectorate assigned the Selahaddin Eyyubi Mosque-Complex
Education Center to the Faculty of Theology. Due to its location in the city center, some
student activities started to be held there. Additionally, the Imam Shafi'i Research Center was
relocated to this complex. This strengthened the connection between faculty students and
the city, making it easier for them to access Diyarbakir’s social and cultural opportunities (See
Evidence 4).

Our faculty provides various opportunities that support students' academic, social, cultural,
and sports development. Sports activities are organized by the Sports Activities Commission,
while cultural activities are managed by the Promotion, Culture, Arts, Organization, Events,
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi/sayfalar/difav-yayinevi-11338
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/duyurular/merkez-kutuphane-duyurusu-13318
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and Alumni Relations Commission (See Evidence 5).

Student clubs within our faculty contribute to social responsibility projects, such as visiting
rural schools and providing support to students, thereby strengthening the bond between the
university and society (See Evidence 6). Additionally, faculty students actively participate in
football tournaments organized by Dicle University.

Our faculty encourages social awareness and collaborates with stakeholders to increase
public knowledge and consciousness regarding religious matters. Various joint projects have
been carried out with the Diyarbakir Provincial Directorate of National Education and the
Diyarbakir Provincial Mufti’s Office. On November 21, 2024, at the Faculty of Theology
External Stakeholders Meeting, the Provincial Mufti, National Education Branch Manager, and
representatives from NGOs participated, discussing the protocol signed between the Faculty
of Theology and the Mufti’s Office, evaluating ongoing activities, and deciding to expand the
scope of cooperation (See Evidence 7).

Moreover, to support academic studies on the Shafi’i school of thought, which is widely
practiced in the region, the Imam Shafi'i Research Center was established within the faculty,
organizing various academic and cultural activities. Similarly, the Qur'an Recitation and
Recitation Practices and Research Center at the university organizes events such as Qur'an
recitation competitions (See Evidence 8).

To meet students' housing and educational needs, services continue under protocols
sighed with the Diyarbakir Religious Higher Specialization Center and the Dicle Association
(See Evidence 9). Additionally, an educational cooperation protocol was signed with the
Diyarbakir Branch of the ilim Yayma Cemiyeti, aiming to support students’ academic and
professional development through complementary courses, seminars, and cultural activities
(See Evidence 10).

The faculty boasts a rich library collection and extensive resources. Students have
unrestricted access to the library's materials (See Evidence 11). The faculty library is
connected to Ali Emiri Central Library and collaborates with other university libraries, enabling
students and faculty to borrow books from different institutions.

The faculty also supports financially disadvantaged students through the Faculty Social
Assistance and Support Activities Unit, in collaboration with the Dicle University Theology
Foundation, evaluating scholarship applications and identifying students in need (See
Evidence 12). In the 2023-2024 academic year, scholarship interviews were completed, and
eligible students were reported to the foundation. As of 2024, 110 students receive
scholarships (See Evidence 13).

Additionally, during Ramadan, faculty members provided direct or mediated assistance to
students in need. Social and cultural activities were also planned, with Dicle University
Theology Foundation providing both financial and moral support (See Evidence 14).

In accordance with the faculty’s mission and vision, an iftar program was organized for
university students, sponsored by Mehmet Cansiz Foundation. In 2023, iftar gatherings were
held in the faculty courtyard, while in 2024, they were conducted in the University Central
Dining Hall to accommodate a larger student body. Plans for the 2025 Ramadan iftar program
have already been finalized (See Evidence 15, Evidence 16).

All faculty activities align with the Quality Handbook’s defined process guidelines,
considering policies, goals, and strategies for social contribution. A key initiative in this regard
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has been live streaming faculty events on the Faculty YouTube channel, enhancing public
engagement (See Evidence 17).

The Faculty YouTube channel and other social media accounts are actively managed by a
designated unit, broadcasting events live or making them available later (See Evidence 18).

To assess student satisfaction, activities are monitored through student satisfaction
surveys. Results from the 2023-2024 Fall Student Satisfaction Survey showed 59% of students
found student club activities sufficient (Question 9), while in the 2023-2024 Spring survey,
this increased to 64%. Similarly, responses to the question about cultural, sports, and artistic
opportunities provided by the university (Question 10) showed 59% satisfaction in Fall 2023
and 64% in Spring 2024, indicating increasing satisfaction (See Evidence 19, Evidence 20).

To address student club activities and challenges, a meeting with student club
representatives was held on October 9, 2024, where 10 active student clubs participated (See
Evidence 21).

Additionally, faculty departments plan social activities at the beginning of each academic
year, categorized into internal faculty events, external stakeholders, NGOs, media, and social
media (See Evidence 22, Evidence 23, Evidence 24).

Table 17: Social, Cultural, and Sports Activities

Year: 2024

Sub-Criterion Topic: B.5.2. Social, Cultural, and Sports Activities
Initial Planning Meeting: 2019

Application Areas: All Physical Areas of the Faculty, Students

Faculty Satisfaction Surveys: Spring 2023-2024, Fall 2024-
2025

Student Satisfaction Surveys: Spring 2023-2024, Fall 2024-
2025

Monitoring Mechanisms:

Research and Development Commission

Numerical Data on Learning Resources

Faculty Satisfaction Survey Results: Spring 2023-2024, Fall
2024-2025

Student Satisfaction Survey Results: Spring 2023-2024, Fall
2024-2025

2024 Faculty Bulletin
2024 Activity Report

Performance Indicators:

Process/Activity Monitoring Report 2021, p. 8

Process/Activity Monitoring Report 2022, p. 7

Department of Basic Islamic Sciences 2024 Academic and
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Social Activities Planning Table

Department of Islamic History and Arts 2024 Academic
and Social Activities Planning Table

Department of Philosophy and Religious Studies 2024
Academic and Social Activities Planning Table

Education and Teaching Development Commission 2024
Spring Term Activity Evaluation Meeting (10.07.2024)

Spring Term General Evaluation Meeting on Quality
Studies (08.06.2024)

2022 Internal Audit Report (13.05.2022, p.4)
Management Review Meeting (13.06.2022)

Evaluation and Improvement:

Education and Teaching Development Commission
Meeting (05.01.2024)

Faculty of Theology Clubs Meeting (09.10.2024)

Consultation Meeting with Alumni (15.12.2024)

Maturity Level:

Social, cultural, and sports activities within the institution are managed institutionally (in
alignment with institutional objectives). Support is provided for their implementation,
administrative organization is established, and systematic monitoring is conducted on all
related practices. The findings obtained from these implementations are systematically
tracked, evaluated with stakeholders, and necessary measures are taken. Resources are
diversified based on needs and demands.

Evidences:

Evidence 1- Dicle University Student Communities/Clubs Directive

Evidence 2- Education and Teaching Development Commission Meeting (13.01.2024)

Evidence 3- Education and Teaching Development Commission Meeting (10.07.2024)

Evidence 4- Faculty of Theology Bulletin, p. 7

Evidence 5- Promotion, Culture, Arts, Organization, Events, and Alumni Relations
Commission

Evidence 6- Faculty of Theology Bulletin, p. 53

Evidence 7- Education and Teaching Development Commission Meeting (30.08.2023)

Evidence 8- Faculty of Theology Bulletin, p. 17

Evidence 9- Protocols

Evidence 10- Collaboration Protocol

Evidence 11- 2020-2024 Dicle University Faculty of Theology Strategic Plan, p. 32

Evidence 12- Dicle University Theology Foundation
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Evidence 13- Faculty of Theology Bulletin, p. 34

Evidence 14- Faculty of Theology Bulletin, Issue 3 (2023), p. 11

Evidence 15- Iftar Meal Service

Evidence 16- Lilafix Cosmetics Protocol

Evidence 17- YouTube

Evidence 18- Social Media Channels

Evidence 19- Fall Semester Student Satisfaction Survey Result (2023-24 Academic Year)

Evidence 20- Spring Semester Student Satisfaction Survey Result (2023-24 Academic Year)

Evidence 21- Faculty of Theology Clubs Meeting (09.10.2024)

Evidence 22- Department of Basic Islamic Sciences 2024 Academic and Social Activities
Planning Table

Evidence 23- Department of Islamic History and Arts 2024 Academic and Social Activities
Planning Table

Evidence 24- Department of Philosophy and Religious Studies 2024 Academic and Social
Activities Planning Table

B.5.3. Facilities and Infrastructure (Cafeteria, Dormitory, Technology-Equipped Study
Areas, Medical Services, etc.)

Students of our faculty have access to all social areas within the campus. The use of these
spaces is regulated according to predetermined procedures.

Due to the earthquake on February 6, 2023, structural reinforcement efforts continued in
the faculty building during the Spring 2024 semester. During this period, Faculty of Theology
education was temporarily conducted in the Faculty of Economics building. By the Fall
semester, the necessary renovations were completed, and the new academic term started as
planned and organized in the Faculty of Theology building (See Evidence 1).

Among the planned renovations at the end of 2023—library, photocopy center, and
cafeteria—the cafeteria was successfully renewed in 2024. Alongside structural
reinforcement efforts, it is intended that other projects will be implemented, ensuring the
continuity of the modernization process. Accordingly, the modern and technological
infrastructure provided in reading halls is planned to be extended to the library and
photocopy center next year.

As part of facility and infrastructure evaluations, the 2023 Fall Semester Student
Satisfaction Survey included related questions. According to the survey results, in which 2,800
students participated, 57% of students expressed satisfaction with services provided in
campus facilities such as cafeterias, cafes, and restaurants. In the 2024 Fall Semester Student
Satisfaction Survey, satisfaction with the same question increased to 61%, indicating that our
faculty administration's efforts in facilities and infrastructure were successful (See Evidence 2,
Evidence 3).

On October 10, 2024, a meeting was held with class representatives, during which
students reported facility and infrastructure issues to the faculty administration and
presented solutions. Problems related to the cafeteria and dining hall were resolved swiftly as
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a result of this discussion. The faculty administration’s commitment to addressing student
concerns in a solution-oriented manner plays a crucial role in ensuring institutional

sustainability (See Evidence 4).

Dicle University adheres to its quality policy in pursuit of its mission, vision, and objectives.
Our faculty, aligned with these principles and strategies, aims to establish an effective quality
management system for continuous development. Student feedback on provided services is
collected, and the findings are published on the university’s website (See Evidence 5).

Table 18: Facilities and Infrastructure

Year:

2024

Sub-Criterion Topic:

B.5.3. Facilities and Infrastructure (Cafeteria, Dormitory,
Technology-Equipped Study Areas, Medical Center, etc.)

Initial Planning Meeting:

2022

Application Areas:

All Physical Areas of the Faculty

Monitoring Mechanisms:

Education and Teaching Development Commission

Faculty Satisfaction Surveys:

Faculty member satisfaction surveys: Spring 2023-2024,
Fall 2024-2025

Student satisfaction surveys: Spring 2023-2024, Fall 2024-
2025

Performance Indicators:

Numerical Data on Learning Resources
Survey Results:

Faculty Satisfaction Surveys: Spring 2023-2024, Fall 2024-
2025

Student Satisfaction Surveys: Spring 2023-2024, Fall 2024-
2025

2024 Faculty Bulletin

2024 Activity Report

Process Activity Monitoring Form

Evaluation and Improvement:

Education and Teaching Development Commission 2024
Spring Term Activity Evaluation Meeting (10.07.2024)

Spring Term General Evaluation Meeting on Quality
Studies (08.06.2024)

Class Representatives Meeting: 10.10.2024
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Maturity Level:

The institution has planning in place for establishing facilities and infrastructure with
appropriate quality and quantity. However, there are no implemented applications in line
with these plans.

Evidences:

Evidence 1- Building Reinforcement Procedures

Evidence 2- Fall 2023 Student Satisfaction Survey

Evidence 3- Fall 2024 Student Satisfaction Survey

Evidence 4- Class Representatives Meeting (10.10.2024)

Evidence 5- Survey Results from Previous Years

B.5.4. Barrier-Free Faculty

Our faculty has implemented various arrangements considering the needs of individuals with
disabilities. Within this scope: The building entrances and exits have been designed to be
accessible to individuals with disabilities. Special walking paths for visually impaired individuals
have been established within the faculty and its garden. An elevator has been installed to
facilitate access to upper floors. Tactile guide signs with raised letters have been added at the
entrance to assist visually impaired individuals in using the elevator.

In our faculty’s open parking area, designated parking spaces have been allocated for
individuals with disabilities. Yellow tactile paving has been applied to frequently used
sidewalks within the campus. Ramps and existing restrooms have been adapted for disabled
access, and elevators have been improved for more convenient use. Various efforts are being
carried out to ensure that individuals with disabilities have full and equal access to the
university campus's physical areas, academic opportunities, and socio-cultural activities. In
this regard, during the "2020 Barrier-Free University Awards" organized by the Council of
Higher Education (YOK) in June 2020, Dicle University achieved significant success by winning
six different "Barrier-Free University Flag Awards." As part of these awards, our faculty was
also honored with the "Orange Flag Award" in the category of accessibility in facilities (See:
Evidence 1).

During the Education and Teaching Development Commission meeting held on January 13,
2024, new planning for "Barrier-Free Faculty" initiatives was proposed. In this context, it was
suggested that the faculty should reapply for the Orange Flag Award, which is due for
renewal. A request was submitted to the dean's office, and it was decided that this initiative
would be carried out in coordination with the Education and Teaching Development
Commission and the Dean's Office starting from September of the fall semester.

At the Education and Teaching Development Commission meeting on July 10, 2024, it was
reported that a meeting had taken place between Reyhan Gl Glven, the Director of Dicle
University’s Center for Disability Studies and Research, and the Dean’s Office. However, due
to delays in the renovation work of the Faculty of Theology building, the relevant application
could only be made after a six-month preparation period in January 2025. During this period,
the necessary improvements were completed, and the application for the Orange Flag Award
was submitted (See: Evidence 2, Evidence 3).
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Table 19: Barrier-Free Faculty

Year: 2024

Sub-Criterion Topic: B.5.4. Barrier-Free Faculty

initial Planning Meeting: 2020

Application Areas: Relevant Physical Areas of the Faculty

Education and Teaching Development Commission

Monitoring Mechanisms: Student Satisfaction Surveys: Fall 2022-2023, Spring 2022-
2023, Spring 2023-2024, Fall 2024-2025

Faculty Satisfaction Surveys: Spring 2023-2024, Fall 2024-
2025

Student Satisfaction Surveys: Spring 2023-2024, Fall 2024-
2025

Performance Indicators:

2024 Faculty Bulletin

2024 Activity Report

Process Activity Monitoring Form

Education and Teaching Development Commission 2024
Spring Term Activity Evaluation Meeting (10.07.2024)

Evaluation and Improvement:
Spring Term General Evaluation Meeting on Quality
Studies (08.06.2024)

Maturity Level:

The findings obtained from the implementation of the accessible faculty practices across
all institutional spaces are systematically monitored. Based on the monitoring results,
necessary measures are taken.

Evidences:

Evidence 1- News Article on the Faculty of Theology Website

Evidence 2- Education and Teaching Development Commission Meeting (13.01.2024)

Evidence 3- Education and Teaching Development Commission Meeting (10.07.2024)

B.5.5. Guidance, Psychological Counseling, and Career Services

At our faculty, guidance, psychological counseling, and career services are provided
through academic advisors assigned to each student. Within the framework of the Advisory
Management System, students are matched with an academic advisor from the moment they
enroll. These advisors help students benefit from guidance and career services, encourage
them to develop research habits, and foster lifelong learning skills. This process is carried out
in accordance with the Dicle University Student Advising Directive (See Evidence 1).

In 2024, the Council of Higher Education (YOK) decided to discontinue new student
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admissions for evening education programs. This decision is expected to improve the
efficiency of guidance services for students. In previous years, with a student population
approaching 4,000 and only 85 faculty members, it was clear that delivering equal and
effective counseling services was challenging. However, in 2024, the number of new students
admitted to the Faculty of Theology was only 204, allowing for a more effective orientation
and counseling process by the Preparatory Unit (See Evidence 2).

Supporting students academically, psychologically, and socially during their research
activities is one of our faculty's priorities. Awareness programs are conducted to facilitate
students’ adaptation to the faculty and enhance their sense of belonging. Additionally,
students in need of psychological support are referred to the Psychological and Social
Counseling Application and Research Center, where professional psychologists are available
(See Evidence 3).

Academic advisors inform students about the administrative and academic units of the
university and provide guidance on regulations, program changes, student exchange
programs (domestic and international), lateral transfers, and career planning (See Evidence 4).
The advisory activities are conducted by faculty members and monitored through the Student
Information System (See Evidence 5).

In 2024, counseling services were conducted with a multi-faceted approach, including
academic counseling, individual counseling, and peer counseling. Peer counseling was
particularly planned to facilitate the integration of international students into the faculty,
enhance counseling services, and improve student satisfaction. According to the Academic
Advisor Evaluation Survey, the satisfaction rates for advisory services were: Fall 2023: 54%,
Spring 2024: 49% Fall 2024: 54% The difference in survey results may be attributed to the fact
that, due to the earthquake damage, the faculty building was unavailable, and academic staff
were unable to use their offices during the Spring 2024 semester, preventing regular advisory
sessions. Moreover, a detailed analysis of the survey results shows that 30% of students
reported never meeting with their advisor. This indicates that the academic counseling
system is relatively effective only during course registration periods but is not utilized by
students during other times.

This issue has been raised in previous years, with recommendations that faculty members
should receive in-service training on advisory services. However, in 2024, it appears that the
administration did not implement this recommendation. It is crucial to coordinate with the
Faculty of Education and the Student Affairs Office to organize the necessary training and
briefing sessions (See Evidence 6, Evidence 7, Evidence 8).

In addition to regular guidance and counseling services, specialized counseling services are
also provided based on students’ needs. For example, guidance and counseling support is
provided by the relevant coordination office for events organized by student clubs (e.g.,
conferences, trips). Feedback from students is collected, and survey results are published on
the university’s website.

To improve access to guidance and counseling services, a Guidance and Counseling
Coordination Unit was established within the faculty, led by Professor Dr. Davud ISIKDOGAN
from the Department of Religious Education, along with a team of faculty members. In 2024,
a dedicated office was allocated to this coordination unit, ensuring that faculty students
receive the necessary guidance and support (See Evidence 9).
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On July 10, 2024, a decision was made to request the dean's office to organize seminars
and meetings for faculty members to enhance the effectiveness and fairness of academic
counseling services. This initiative aims to strengthen guidance, psychological counseling, and
career services in 2024 (See Evidence 10).

Table 20: Guidance, Psychological Counseling, and Career Services

Year:

2024

Sub-Criterion Topic:

B.5.5. Guidance, Psychological Counseling, and Career
Services

Initial Planning Meeting:

2018

Application Areas:

Undergraduate and Graduate Students

Monitoring Mechanisms:

Commission for the Development of Education and
Teaching

Student Satisfaction Surveys: Fall 2022-2023, Spring 2022-
2023, Spring 2023-2024, Fall 2024-2025

Student Advisors

Performance Indicators:

Student Satisfaction Surveys: Fall 2022-2023, Spring 2022-
2023, Spring 2023-2024, Fall 2024-2025

2024 Faculty Bulletin

2024 Activity Report

Academic Advisor Evaluation Survey: Fall 2023

Academic Advisor Evaluation Survey: Spring 2024

Academic Advisor Evaluation Survey: Fall 2024

Evaluation and Improvement:

Education and Teaching Development Commission 2024
Spring Term Activity Evaluation Meeting (10.07.2024)

Spring Term General Evaluation Meeting on Quality
Studies (08.06.2024)

2024-2025 Academic Board Meeting

Quality and Accreditation Commissions — Spring 2024
Term Activities End-of-Term Meeting: 25.06.2024

Consultation Meeting with Alumni: 15.12.2024

Maturity Level:

All units within the institution provide appropriately qualified and adequately resourced
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guidance, psychological counseling, and career services, which are managed holistically. The
results of these services are systematically monitored, and necessary measures are taken
based on evaluations.

Evidences:

Evidence 1- Dicle University Student Counseling Directive

Evidence 2- 2024 Faculty Bulletin, p. 31

Evidence 3- Psychological and Social Counseling Application and Research Center

Evidence 4- Erasmus Information Meetings

Evidence 5- 2024-2025 Academic Board Meeting

Evidence 6- Academic Advisor Evaluation Survey (Fall 2023)

Evidence 7- Academic Advisor Evaluation Survey (Spring 2024)

Evidence 8- Academic Advisor Evaluation Survey (Fall 2024)

Evidence 9- Guidance and Counseling Coordination Members

Evidence 10- Commission for the Development of Education and Teaching Meeting

(10.07.2024)
B.6. Program Monitoring and Updating

B.6.1. Monitoring and Updating of Program Outcomes

The Theology Program is implemented at our institution, with its objectives and outcomes
defined in the Faculty of Theology Quality Handbook (See Evidence 1). The monitoring and
updating processes for the program are outlined in the Education-Teaching and Examination
Regulations (See Evidence 2).

Our program is periodically reviewed at the end of each term in accordance with the
Turkish Higher Education Qualifications Framework (TYYC) and the objectives set by the
Bologna Process. The program's purpose is regularly updated in alignment with the
institution's vision and mission (See Evidence 3) and quality policy (See Evidence 4). The
program objectives (See Evidence 5), program outcomes (See Evidence 6), and discipline-
specific criteria (See Evidence 7) are reviewed at the end of each academic year.

The courses taught each term, students' grade point averages, course information
packages, students' achievement levels regarding program outcomes, and course evaluation
files are systematically collected and made available online on the institution’s website (See
Evidence 8).

The institution maintains communication with external stakeholders, such as local
representatives of the Ministry of National Education and the Presidency of Religious Affairs,
where our graduates are employed. The Commission for the Development of Education and
Teaching holds meetings with external stakeholders throughout the year to organize joint
activities and gather feedback. Discussions are held on areas where graduates' academic and
professional competencies can be improved, as well as measures to enhance the academic
and professional qualifications of current students (See Evidence 9, Evidence 10, Evidence 11,
Evidence 12).

The current students and graduates of our institution are assessed in collaboration with
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internal and external stakeholders, including representatives from the Diyarbakir Provincial
Mufti's Office and the Diyarbakir Provincial Directorate of National Education. The Plan-Do-
Check-Act (PDCA) cycle is applied to monitor progress and implement necessary measures.

For instance, in meetings with the Head of the Arabic Language and Rhetoric Department
and the Coordinator of the Preparatory Classes, it was identified that more effective language
instruction was needed. As a result, the institution organized an Arabic Language Workshop in
Spring 2024, focusing on improving the preparatory class curriculum. Additionally, social
activities were planned to support the orientation of preparatory class students, and extra
Arabic language courses were scheduled for the summer (See Evidence 13). The Theology
Faculties” Arabic Preparatory Education Workshop was successfully held on May 4-5, 2024, as
planned (See Evidence 14).

Similarly, to support students' academic development, a National Student Symposium on
Religion and Civilization was organized on May 20-21, 2024 in collaboration with Dicle
University Faculty of Theology and external stakeholders, including the Diyarbakir Provincial
Directorate of National Education, Diyarbakir Provincial Mufti's Office, Diyarbakir Religious
Higher Specialization Center, and Diyarbakir Yenisehir District Mufti's Office (See Evidence
15).

Table 21. Monitoring and Updating of Program Outcomes

Year: 2024
Sub-Criterion Topic: B.6.1. Monitoring and Updating of Program Outcomes
Initial Planning Meeting: November 2018

Programs Implemented in the Faculty of Theology

Application Areas: Faculty of Theology Curriculum

Faculty of Theology Course Information Packages

Education and Teaching Development Commission

Monitoring Mechanisms: Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Surveys

Dicle University Faculty of Theology Student, Academic
Staff and Graduate Student Satisfaction and Student
Course Evaluation Survey Results

Course Evaluation Files

Performance Indicators:
Faculty of Theology Program Objectives

Faculty of Theology Program Outcomes

Faculty of Theology Discipline-Specific Criteria

November-December

Education and Training Development Commission
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Evaluation and Improvement:

Activity Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes
08.06.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Planning
Meeting Minutes 10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty
Bulletin p.22)
Quality and Accreditation Commissions 2024 Spring

Term Activities End of Term Meeting Minutes
25.06.2024

Education and Training Development Commission
2024 Spring Term Activities Evaluation Meeting
10.07.2024

Quality and Accreditation Commissions 2024 Fall
Term Beginning of Term Meeting Minutes
04.09.2024

Education and Training Development Commission
Strategic Plan Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process
Evaluation Meeting Minutes 05.12.2024

Consultation Meeting with Graduates 15.12.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Evaluation
Meeting Minutes 29.01.2025

Maturity Level:

Program outputs in the institution are systematically monitored on an annual basis in

Evidences:

accordance with the educational and teaching policies and objectives. These monitoring
results are evaluated in collaboration with both internal and external stakeholders, including
current students, alumni, representatives from the Diyarbakir Provincial Mufti and Diyarbakir
Provincial Directorate of National Education. The evaluation is conducted through the PDCA
(Plan-Do-Check-Act) cycle, and necessary measures are taken accordingly.

Evidence 1: Dicle University Faculty of Theology Quality Handbook

Evidence 2: Dicle University Associate and Undergraduate Education-Teaching and

Examination Regulation

Evidence 3: Dicle University Faculty of Theology Vision and Mission
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Evidence 4: Dicle University Faculty of Theology Quality Policy

Evidence 5: Dicle University Faculty of Theology Program Objectives

Evidence 6: Dicle University Faculty of Theology Program Outputs

Evidence 7: Faculty of Theology Discipline-Specific Criteria

Evidence 8: Course Evaluation Files

Evidence 9: Education and Teaching Development Commission Activity Planning Meeting,
13.01.2024

Evidence 10: Alumni Consultation Meeting, 15.12.2024

Evidence 11: External Stakeholders Meeting, 13.06.2024 (2024 Faculty Bulletin p.22)

Evidence 12: External Stakeholders Meeting, 21.11.2024

Evidence 13: Education and Teaching Development Commission Activity Planning Meeting,
13.01.2024

Evidence 14: Dicle University Faculty of Theology 2024 Activity Report

Evidence 15: Dicle University Faculty of Theology 2024 Activity Report

B.6.2. Graduate Tracking System

The processes related to alumni and the graduate tracking system are determined in
accordance with PDCA principles and implemented in line with the goals and strategic
objectives outlined in the Quality Handbook and the 2025-2029 Strategic Plan (See Evidence
1; Evidence 2). Following meetings with the Education and Teaching Development
Commission, it was discussed that alumni of the Faculty of Theology have deficiencies in
Arabic, Quran recitation, and some academic skills. Measures to help improve these skills
were debated in these meetings (See Evidence 3; Evidence 4; Evidence 5; Evidence 6).

Our institution conducts an alumni survey at the end of each year, as well as surveys on
the level of achievement of the program's teaching objectives. These surveys aim to involve
all stakeholders in the education-teaching process, and the results are published on the
institution's main page under "Survey Results" (See Evidence 7). Additionally, surveys are
conducted for almost all events held at the institution, and feedback from all participants
about the events is gathered. These results are also published on the institution's main page
(See Evidence 8). Furthermore, an additional survey is conducted to assess how alumni
evaluate the activities of the faculty and clubs in terms of quantity and quality. The results of
this survey are made available on the faculty's main page (See Evidence 9).

Table 22. Graduate Tracking System

Year: 2024

Sub-Criterion Topic: B.6.2. Graduate Tracking System

Initial Planning Meeting: August 2023

Application Areas: Programs Implemented in the Faculty of Theology
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Faculty of Theology Curriculum

Faculty of Theology Course Information Packages

Monitoring Mechanisms:

Education and Teaching Development Commission

Dicle University Faculty of Theology Student, Academic

Staff and Graduate Student Satisfaction and Student

Course Evaluation Surveys

Performance Indicators:

Dicle University Faculty of Theology Student, Academic

Staff and Graduate Student Satisfaction and Student

Course Evaluation Survey Results

Course Evaluation Files

Faculty of Theology Program Objectives

Faculty of Theology Program Outcomes

Faculty of Theology Discipline-Specific Criteria

Evaluation and Improvement:

November-December

Education and Training Development Commission
Activity Planning Meeting 13.01.2024

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes
08.06.2024

Education and Training Development Commission
2024 Second Semi-Annual Activities Planning
Meeting Minutes 10.06.2024

External Partners Meeting 13.06.2024 (2024 Faculty
Bulletin p.22)

Quality and Accreditation Commissions 2024 Spring
Term Activities End of Term Meeting Minutes
25.06.2024

Education and Training Development Commission
2024 Spring Term Activities Evaluation Meeting
10.07.2024

Quality and Accreditation Commissions 2024 Fall
Term Beginning of Term Meeting Minutes
04.09.2024

Education and Training Development Commission
Strategic Plan Meeting Minutes 04.10.2024

External Partners Meeting 21.11.2024

Quality and Accreditation High Commission Process
Evaluation Meeting Minutes 05.12.2024
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Education and Training Development Commission
2024 Second Semi-Annual Activities Evaluation
Meeting Minutes 29.01.2025

Maturity Level:

At the end of each academic year, in line with the program goals (education and teaching
policies and objectives), the institution collects feedback from internal and external
stakeholders through surveys on student satisfaction, course evaluation, academic advisors,
academic, administrative, and support staff, and alumni. Meetings and consultations with
alumni are conducted, and any deficiencies related to students' competencies and
qualifications are identified. Measures to overcome these deficiencies are determined, and
the process is monitored and followed to ensure it progresses as planned.

Evidences:

Evidence 1: Dicle University Faculty of Theology Quality Handbook

Evidence 2: Faculty of Theology 2025-2029 Strategic Plan

Evidence 3: Education and Teaching Development Commission Activity Planning Meeting,
13.01.2024

Evidence 4: Alumni Consultation Meeting, 15.12.2024

Evidence 5: External Stakeholders Meeting, 13.06.2024 (2024 Faculty Bulletin p.22)

Evidence 6: External Stakeholders Meeting, 21.11.2024

Evidence 7: Dicle University Faculty of Theology Student, Academic Staff, and Alumni
Satisfaction and Student Course Evaluation Surveys

Evidence 8: Dicle University Faculty of Theology 2024 Event Survey Results

Evidence 9: Dicle Theology 2024 Alumni Survey Results on Faculty and Club Activities (Area,
Number, and Quality)

C. RESEARCH AND DEVELOPMENT

C.1. Research Strategy

Dicle University has a research strategy for conducting research and development activities (See
Evidence 4; Evidence 5). Our faculty has prepared a strategic plan within this framework, aligned with
its adopted quality policy (See Evidence 5; Evidence 6). Accordingly, the faculty plans and implements
its activities with the aim of meeting both national and international expectations. To implement and
monitor these activities, the Research and Development Commission has been established (See
Evidence 1). Additionally, to ensure the efficient and planned execution of activities, the Quality
Handbook has been prepared, and strategic goals for both education and research activities have
been set. According to this, the institution’s Research and Development Strategy is aligned with the
objectives outlined in the 2024-2025 Strategic Plan: Goal 1: To develop research activities, increase
the quantity and quality of publications, Goal 2: To engage in research and development activities in
collaboration with external stakeholders (See Evidence 15; Evidence 16; Evidence 7).

Our faculty has set the following strategic goals in the 2023 Quality Handbook to ensure that
activities are carried out in a healthy, planned, and efficient manner (See Evidence 10; Evidence 7)

Strategic Goal 1: Strengthening the faculty’s research and development activities in line with
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national and international standards:

Strategic Objective 1.1: Increase the number of publications made by faculty researchers in high-
impact journals in national and international citation indexes.

Strategic Objective 1.2: Bring the faculty journal to national and international indexes.
Strategic Objective 1.3: Encourage faculty researchers to carry out regional and local studies.

Strategic Objective 1.4: Produce at least 15% of the graduate theses completed each year as
publications.

Strategic Objective 1.5: Ensure academic staff participation in domestic and international activities
that will enhance their professional experience.

Strategic Objective 1.6: Increase the number of scientific books and conference papers, in addition
to journal articles.

C.1.1. The Institution’s Research Policy, Goals, and Strategy

According to the updated Quality Handbook (2023), our institution’s research strategy has been
developed in line with the university’s research strategy (See Evidence 7). Some of the research
strategies are included among the research goals. The foundation of our institution’s research goals is
based on the Dicle University Faculty of Theology strategic plan. Research goals and strategies are
prepared as five-year programs by consulting internal and external stakeholders. During the
preparation of these programs, the current situation is compared with the information from previous
strategic documents. Performance evaluation data and internal evaluation reports are taken into
account during this updating process. The updated programs regarding the institution’s research goals
and strategies are reviewed by the Quality and Development Commissions. The final version of the
necessary updates on the institution's research and development strategy is submitted to the Dean’s
Office as a report (See Evidence 15; Evidence 16). Accordingly, the updated research and development
policy of our faculty, which is published on the website, is as follows:

1. To increase the quantity and quality of scientific knowledge produced in the faculty.

2. To support infrastructure work necessary to improve the faculty’s academic performance.

3. To create external funding opportunities for research and development activities through
collaborations.

4. To update graduate education activities to support students' research and development aspects
(See Evidence 6; Evidence 16).

The policies and priorities defined according to 2023 Unit Activity Report are as follows:
1. To support scientific research.

2. To address the lack of academic and administrative staff.

3. To apply universal standards in education and teaching.

4. To adopt a participatory management approach.

5. To encourage successful students and academic and administrative staff.

6. To organize conferences, symposia, seminars, and other social and cultural activities at the
national and international levels (See Evidence 12; Evidence 16).

The goals defined according to our institution’s Goal 1 Strategic Objective 6 "To continuously
update educational programs to support research and development in the context of national needs
and future expectations" are as follows:

1. To continuously update the institution’s educational programs to support research and
development.
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2. To ensure that academic staff conduct their academic activities according to specific needs and
within a plan.

3. To encourage undergraduate students to pursue graduate education.

4. To develop the competence of graduate students in project-making within research and
development activities ( See Evidence 7).

The goals defined according to our institution’s Goal 2 Strategic Objective 1 "To offer solutions to
local and regional problems and propose improvements through research and development activities
in collaboration with external stakeholders" are as follows:

1. To strengthen collaborations with national and international external stakeholders and
contribute to the increased activities of the Research and Development Commission and the
Research-Application Centers of the university.

2. To increase the quantity of high-quality and efficient research and development activities and
develop opportunities for public adaptation.

3. To enhance the opportunities for academic staff and students to benefit from national and
international funds and increase the number of funds accessed (See Evidence 7).

The research strategy principles and goals for 2025-2029 defined in line with the framework
opinions of "2025-2029 Dicle University Faculty of Theology Strategic Plan" are as follows:

In addition, in alignment with the university’s higher education-related goals (See Evidence 14), our
faculty’s Research and Development (R&D) Strategy, prepared within the framework of the
university’s Research and Development Strategy (See Evidence 5), is outlined in the 2023 Quality
Handbook, 2024-2029 Strategic Plan, and 2021, 2022, and 2023 Activity Reports as follows:

a. Strategic Goal 1.1: Increase the number of publications made by faculty researchers in high-
impact journals in national and international citation indexes.

b. Strategic Goal 1.2: Bring the faculty journal to national and international indexes.
c. Strategic Goal 1.3: Encourage faculty researchers to carry out regional and local studies.

d. Strategic Goal 1.4: Produce at least 15% of the graduate theses completed each year as
publications.

f. Strategic Goal 1.5: Ensure academic staff participation in domestic and international activities
that will enhance their professional experience.

g. Strategic Goal 1.6: Increase the number of scientific books and conference papers, in addition to
scientific journal articles ( See Evidence 5; Evidence 7; Evidence 11; Evidence 13; Evidence 12).

Table 1: The Institution’s Research Policy, Goals, and Strategy

Year: 2024

Sub-Criterion Topic: C.1.1. The Institution’s Research Policy, Goals, and Strategy
Initial Planning Meeting: November 2021

Application Areas: Academic and Administrative Staff, Students, Alumni
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Monitoring Mechanisms:

Research and Development Commission

Identification of Academic Staff's Scientific Research
Activities

Academic Staff Satisfaction Survey

Management Review Meetings

Monitoring of the Process in the R&D Commission’s
WhatsApp Group

Information and Evaluation Meetings of the Quality and
Accreditation Commissions

Performance Indicators:

R&D Commission 2021 Activity Evaluation Minutes (pp.1-4)

R&D Commission 2022 Activity Evaluation Minutes (pp.1-
8)

2019-2022 Activity Reports: (2019 p.18, 2020 p.18, 2021
pp.19-20, 2022 pp.24-26)

Targeted Publication Numbers by Year (2020-2024) (p.1)

Academic Staff Publication Tables (2021, 2022)

External Stakeholders Satisfaction Rate

Fall Semester 2022, Spring Semester 2023

Evaluation and Improvement:

Quality and Accreditation Commission Presidents Meetings:
(23.12.2022, 06.01.2023, 19.01.2023, 26.01.2023,
02.02.2023)

R&D Commission Meeting Minutes:
29.11.2021, 07.12.2021, 24.12.2021, 29.12.2021
09.07.202331.07.2023, 10.09.2023,11.09.2023

R&D Commission 2023 Activity Evaluation Meeting Minutes

R&D Commission 2023 Activity Improvement and
Suggestions Meeting Minutes

R&D Commission 2023 Activities: Proposals and
Suggestions to be Presented to the Dean’s Office Meeting
Minutes

Maturity Level:

The research policy, strategy, goals, and related practices adopted by all areas within the institution
are planned, implemented, systematically monitored, and based on the monitoring results, measures
are taken to cover all areas and programs. In this context, it is assessed that our institution has been

successful in meeting its needs.

Evidences:

Evidence 1: DU Faculty of Theology Research and Development Commission

Evidence 2: R&D Commission 2021 Activity Evaluation Minutes

Evidence 3: R&D Commission 2022 Activity Evaluation Minutes
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Evidence 4: Dicle University Research and Development Strategy Document 2024

Evidence 5: D.U. Faculty of Theology Strategic Plan 2025-2029

Evidence 6: DU Faculty of Theology Quality Policy

Evidence 7: DU Faculty of Theology Quality Handbook 2023

Evidence 8: DU Faculty of Theology Quality Handbook 2021

Evidence 10: Dicle University Faculty of Theology 2024 Activity Report

Evidence 11: DU Faculty of Theology 2021 Activity Report

Evidence 12: DU Faculty of Theology 2023 Activity Report

Evidence 13: DU Faculty of Theology 2022 Activity Report

Evidence 14: YOK Strategic Plan 2024-2028

Evidence 15: R&D Commission External Stakeholder Meeting

Evidence 16: Faculty of Theology External Stakeholder Meeting Minutes

C.1.2 Management and Organizational Structure of Research and Development Processes

The management and organizational structure of the research and development processes in our
faculty are defined in the Quality Handbook (See Evidence 1; Evidence 2). Accordingly, the
management and organization of the institution's research and development processes are carried
out by the Research and Development Commission (See Evidence 3). The commission encourages the
participation of an external stakeholder in its activities. When decisions made by the commission are
related to external stakeholders, their opinions are sought. In these meetings, where the R&D
Commission aims to benefit from different ideas through broad participation, the decisions taken are
submitted to the dean’s office for approval. Necessary procedures are carried out for the
implementation of improvement suggestions deemed appropriate by the dean's office. If needed, the
Research and Development Commission collaborates with the Quality and Development Commissions
to implement the improvement proposals (See Evidence 2; Evidence 9).

The commission organizes the faculty’s research and development activities and records the
activities carried out. The archive of the faculty’s scientific activities related to research and
development is maintained by this unit. The commission meets as needed to discuss ongoing work
and make decisions about future actions. The commission’s recommendations and necessary
measures are submitted for the dean’s information and approval (See Evidence 2; Evidence 9;
Evidence 10).

As defined in the Quality Handbook (See Evidence 2), the Research and Development Commission,
which manages the research and development processes in the institution, consults with the
Academic Quality Monitoring and Strategic Planning Commission (See Evidence 5), the Quality and
Development Commissions, and the Accreditation Commissions when necessary. Additionally, the
participation of an external stakeholder from the Directorate of Religious Affairs and the Provincial
Directorate of National Education is supported in the commission’s activities. If necessary, decisions
taken by the commission are also presented to external stakeholders for their general views. In these
meetings, which aim to benefit from diverse perspectives, the decisions made are submitted to the
dean’s office for approval (See Evidence 2; Evidence 10).

There are also other committees within the university that monitor research and development
activities. For example, DUBAP (Dicle University Scientific Research Projects Coordination Office) is an
institutional example (See Evidence 7). Some academic activities in our faculty have been carried out
within this framework and continue to be conducted. Likewise, the Quality Coordination Research and
Development Working Group, which oversees the monitoring, evaluation, and implementation of
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measures to improve quality, has been formed under the rectorate (See Evidence 6; p.54).

The Faculty Journal, which aims to become one of the leading research publication organs in the
field of theology in Turkey, is managed by the Editorial Board. The process has been completed by
uploading the previous issues of the journal to the Dergi Park system (See Evidence 4). Moreover,
applications for indexing the journal in national and international indexes have started to yield results.
This year, our journal has started to be indexed in Index Copernicus, Sobiad, Turkish Education Index,
and Academic Resource Index. DOl numbers have been obtained for articles (See Evidence 8). As of
2024, the TR index membership process has also begun (See Evidence 11).

Table 2: Management and Organizational Structure of Research and Development Processes

Year:

2024

Sub-Criterion Topic:

C.1.2. Management and Organizational Structure of Research
and Development Processes

Initial Planning Meeting:

November 2021

Application Areas:

Academic and administrative staff, students, alumni

Monitoring Mechanisms:

Research and Development (R&D) Commission Quality and
Accreditation  Commissions' Information and Evaluation

Meetings

Performance Indicators:

R&D Commission Activity Evaluation Reports:

2021 Activity Evaluation Report (pp. 1-4)
2022 Activity Evaluation Report (pp. 1-8)

Activity Reports (2019-2022):

2019 (p.18), 2020 (p.18), 2021 (pp.19-20), 2022 (pp.24-26)

Evaluation and Improvement:

R&D Meeting Minutes:
29.11.2021,07.12.2021, 24.12.2021, 29.12.2021

09.07.2023, 31.07.2023, 10.09.2023, 11.09.2023

Key R&D Commission Meetings (2023):

2023 Activity Evaluation Meeting Minutes

Discussion on Areas for Improvement & Preventive Measures

Submission of Suggestions and Preventive Measures to the
Dean’s Office

Maturity Level:

Our Strategic Plan and Quality Manual define the processes for managing research and
development activities. These processes are implemented in parallel with institutional policies and are
periodically monitored and evaluated to take necessary precautions.

Evidences:

Evidence 1: Dicle University Faculty of Theology Quality Manual - 2021

Evidence 2: Dicle University Faculty of Theology Quality Manual - 2023
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Evidence 3: Quality and Accreditation Commissions

Evidence 4: Dicle University Faculty of Theology Journal

Evidence 5: Faculty Unit Commissions

Evidence 6: Dicle University Internal Evaluation Report 2019

Evidence 7: DUBAP (Scientific Research Projects Coordination Unit)

Evidence 8: Dicle Theology Activity Reports 2023

Evidence 9: Faculty External Stakeholders Meeting

Evidence 10: Accreditation Commissions External Stakeholders Meeting

Evidence 11: Dicle Faculty of Theology Journal TR Index Membership

C.1.3. The Relationship of Research with Local, Regional, and National Needs and Demands

As stated in our Quality Manual, research activities are carried out with consideration of local,
regional, and national needs and demands (See Evidence 1, Evidence 2). To ensure that research aligns
with these needs, the Research and Development Commission (See Evidence 3) collaborates with
other faculty commissions (See Evidence 4, Evidence 3) and submits necessary proposals and
regulations to the dean’s office for approval (See Evidence 2, Evidence 5, Evidence 6).

All academic activities within our faculty are conducted in a structured, organized, efficient, and
productive manner through established commissions and the Quality Manual (See Evidence 2).
Following our R&D policy and strategy, we organize symposiums, conferences, panels, seminars, and
talks that address these demands and priorities. Additionally, our faculty members conduct academic
research within this framework (See Evidence 7). Faculty members have participated in various
research projects funded by university-internal (BAP) and external (TUBITAK) sources (See Evidence 7).
Furthermore, the Imam Shafi'i and Shafi'ism Research Center (ISAMER) was established to study Shafi'i
jurisprudence, which is widely followed in the region (See Evidence 8). Additionally, our faculty hosts
the Qur'an Recitation and Tajweed Research and Practice Center (See Evidence 9) and the Alevism and
Ahlul Bayt Culture Research and Application Center, which contribute both regionally and nationally
(See Evidence 10). Student Clubs and Faculty Activities In 2024, numerous activities were conducted
through student clubs (See Evidence 7).

Our faculty established the Dicle University Faculty of Theology Development Foundation (DIFAV)
in 2023, under which a publishing house was founded. Named DIFAV Publishing, it aims to serve the
academic community through symposiums, seminars, and publications in various fields of social
sciences. In 2023, it published 28 scholarly records, 41 journals, and nearly 70 books. These
publications are open-access on the faculty's official website (See Evidence 11). Dicle Faculty of
Theology Journal is also published under this initiative. Although currently operating at a national
level, DIFAV Publishing aims to expand internationally, publishing books in Turkish, English, Arabic,
Kurdish, and Persian. A DIFAV Publishing Commission has been established, and details about its
operations are shared on our website (See Evidence 11, Evidence 7).

Major Research and Development Projects Our faculty has been conducting the Diyarbakir Sharia
Court Records and Diyarbakir Legal Registers projects for a long time with the support of the
Karacadag Development Agency (See Evidence 12) and DUBAP (See Evidence 13). These projects have
resulted in multiple published volumes (See Evidence 14, Evidence 15, Evidence 7).

Our institution also engages in collaborations with external stakeholders through various
agreements and protocols (See Evidence 16).

Our faculty aims to consider local, regional, and national needs and priorities in research and
development (See Evidence 2, p.73). Faculty members contribute by organizing conferences, panels,
and TV programs to disseminate academic knowledge to the public (See Evidence 17, Evidence 18).
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https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/88fe4e3035564972a497dd68daadfb59_D%c3%9c%c4%b0F%20Kalite%20El%20Kitab%c4%b1_2023.pdf
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi/etkinlikler/tumu
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf

Academic and Social Activities (2024)
1. Religion and Civilization National Student Symposium (See Evidence 19)
2. 1st Workshop on Arabic Preparatory Education in Theology Faculties (See Evidence 20)

3. Panel: "Our Prophet and Personality Development" (held at Academy Center Selahaddin-i Eyyubi
Seminar Hall) — Speaker: Prof. Dr. Musa Bagcl (See Evidence 21)

4. 2nd Academy-Madrasa Meetings: The Future of Madrasa Workshop (See Evidence 22)

5. Dicle Theology Academy Development Seminars (See Evidence 23, p.16)

6. Regional Finals of the Qur’an Recitation Competition (See Evidence 24)
7. Panel on Gaza as a Symbol of Resistance (See Evidence 25)

8. March 8 International Women’s Day Panel: "Being a Woman in War" (in memory of women who
lost their lives in Palestine) (See Evidence 18, p.18)

9. Panel on Faith Crisis and Solution Proposals (See Evidence 18, p.19)

10. Consumer Rights Panel in collaboration with the Ministry of Trade (See Evidence 26)
11. 4th Session of "From Dicle to Meri¢: Academy Turkey Graduate Courses" (See Evidence 27)

Table 3: The Relationship of Research with Local, Regional, and National Needs and Demands

Year: 2024

C.1.3. The Relationship of Research with Local, Regional, and

DUl e TR National Needs and Demands

Initial Planning Meeting: November 2021

Application Areas: Academic and administrative staff, students, alumni

Research and Development (R&D) Commission

Monitoring Mechanisms: Information and Evaluation Meetings of the Quality and
Accreditation Commissions

Research and Development Commission 2021 R&D
Commission Activity Evaluation Reports Minutes (pp.1-4)

2022 Activity Evaluation Report (pp. 1-8) Activity Evaluation
Minutes (pp.1-8)

Performance Indicators:

Activity Reports (2019-2022): (2019 (p.18), 2020 (p.18), 2021
(pp.19-20), 2022 (pp.24-26)
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https://www.dicle.edu.tr/haberler/din-ve-medeniyet-ulusal-ogrenci-sempozyumu-8105
https://www.dicle.edu.tr/haberler/i-ilahiyat-fakulteleri-arapca-hazirlik-egitimi-calistayi-7679
https://www.dicle.edu.tr/haberler/mevlid-i-nebi-ve-din-gorevlileri-haftasi-munasebetiyle-akademi-merkezi-selahaddin-i-eyyubi-seminer-salonunda-%E2%80%9Cpeygamberimiz-ve-sahsiyet-insasi%E2%80%9D-konulu-panel-duzenlendi-10677
https://www.dicle.edu.tr/haberler/2024-uluslararasi-akademi-medrese-bulusmalari-ii--11261
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/haberler/kuran-i-kerimi-guzel-okuma-yarismasi-bolge-finali-universitemiz-ev-sahipliginde-yapildi-7279
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/haberler/tuketici-haklari-paneli-ticaret-il-mudurlugu_mudur-ve_elemanlarinin-katilimiyla-gerceklestirildi-7273
https://www.dicle.edu.tr/haberler/dicleden-merice-akademi-turkiye-lisansustu-dersleri-11283
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20d%c3%b6nem%20i%c3%a7i%20toplant%c4%b1lar%c4%b1.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/idari-personel-3019
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/ogrenci-temsilciligi-6080
https://zoom.us/rec/play/uOTbbYBYisQG-Es-epNShpicvV8WZIZASlQ6zp9Cs5MsoTHXigsEkriO5TAjbsXptgVkkabmLR363tYv.Sh2a1ye5IBGQo3Zs
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akreditasyon-ve-kalite-calismalari-9549
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akreditasyon-ve-kalite-calismalari-9549
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/e585222908f845c88da31e808fa20172_AR-GE.De%c4%9ferlendirme.Raporu.2021.pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/e585222908f845c88da31e808fa20172_AR-GE.De%c4%9ferlendirme.Raporu.2021.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/57cde1ada7904ac3b2d60aa489364ed5_AR-GE%20Kom.Y%C4%B1lsonu%20De%C4%9F.%20Raporu_2022.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/faaliyet-raporu-6064
https://view.officeapps.live.com/op/filenotfound.htm?llcc=tr-TR&hid=69377238-4279-4d61-979b-c769ead63cdc
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/496e3095c2414cf481d21207f4ad9a8b_I%cc%87lahiyat%20Faku%cc%88ltesi%202020%20Y%c4%b1l%c4%b1%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/496e3095c2414cf481d21207f4ad9a8b_I%cc%87lahiyat%20Faku%cc%88ltesi%202020%20Y%c4%b1l%c4%b1%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/496e3095c2414cf481d21207f4ad9a8b_I%cc%87lahiyat%20Faku%cc%88ltesi%202020%20Y%c4%b1l%c4%b1%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/77dc5c1d508f47c79b9a48754a7d3444_16%20Ocak%202023%20_Birim%20Faaliyet%20Raporu.pdf

R&D Meeting Minutes:
29.11.2021, 07.12.2021, 24.12.2021, 29.12.2021

09.07.2023, 31.07.2023, 10.09.2023, 11.09.2023

R&D Commission 2023 Activity Evaluation Meeting Minutes

Evaluation and Improvement:

R&D Commission 2023 Activity Improvement and
Development Measures Meeting Minutes

R&D Commission 2023 Activity Proposals and Precautionary
Measures Submission to the Dean’s Office Meeting Minutes

Maturity Level:

Our institution has defined processes regarding the relationship between research and local,
regional, and national needs and demands in our Quality Handbook and Strategic Plan. In parallel,
various implementations are carried out. These practices are periodically monitored, and the results
are evaluated with stakeholders to take necessary measures.

Evidences:

Evidence 1: DU Faculty of Theology Quality Handbook - 2021

Evidence 2: DU Faculty of Theology Quality Handbook - 2023

Evidence 3: Quality Accreditation Commissions

Evidence 4: Dicle Theology Unit Commissions

Evidence 5: Faculty of Theology External Stakeholders Meeting
Evidence 6: Accreditation Commissions External Stakeholders Meeting
Evidence 7: Dicle University Faculty of Theology 2024 Activity Report
Evidence 8: Imam Shafii Research Center (ISAMER)

Evidence 9: Qur'an Recitation and Research Center

Evidence 10: Alevism and Ahl al-Bayt Culture Research Center
Evidence 11: DIFAV Publishing House

Evidence 12: Karacadag Development Agency

Evidence 13: Dicle University BAP (Scientific Research Projects) Automation System
Evidence 14: Diyarbakir Sharia Register

Evidence 15: Divarbakir Ahkam (Rulings) Registry

Evidence 16: National and International Collaborations

Evidence 17: Events

Evidence 18: DU Faculty of Theology Bulletin Issue 4 — 2024

Evidence 19: Religion and Civilization National Student Symposium
Evidence 20: 1st Arabic Preparatory Education Program for Theology Faculties
Evidence 21: Panel on “Our Prophet and Personality Development”
Evidence 22: Workshop on the Future of the Madrasa

Evidence 23: Dicle Theology Academy Development Seminars
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https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/4d003eee2fca4f2fa5067ca3040f29ab_%c4%b0lahiyat%20Fak%c3%bcltesi%20Kalite%20El%20Kitab%c4%b1%202021.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/88fe4e3035564972a497dd68daadfb59_D%c3%9c%c4%b0F%20Kalite%20El%20Kitab%c4%b1_2023.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/birim-komisyonlari-9589
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4c26b6f84c2949b0b70ade88119e5e6c_D%C4%B1%C5%9F%20Payda%C5%9Flar%20%C4%B0sti%C5%9Fare%20Toplant%C4%B1s%C4%B1%20(21.11.2024).pdf
https://www.dicle.edu.tr/haberler/fakultemiz-kalite-ve-akreditasyon-cercevesinde-egitim-ve-ogretim-komisyonu-dis-paydaslarla-toplanti-gerceklestirdi-8237
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
https://www.dicle.edu.tr/birimler/imami-safii-ve-safiilik-arastirmalari-uygulama-ve-arastirma-merkezi/
https://www.dicle.edu.tr/tr/birimler/kur-an-i-kerim-okuma-ve-kiraat-uygulama-ve-arastirma-merkezi
https://www.dicle.edu.tr/tr/birimler/alevilik-ve-ehlibeyt-kulturu-uygulama-ve-arastirma-merkezi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi/sayfalar/difav-yayinevi-11338
https://www.karacadag.gov.tr/haber/256/dogrudan-faaliyet-mali-destek-programi-basarili-projeleri-belirlendi/
https://bap.dicle.edu.tr/
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/diyarbekir-seriyye-sicilleri-3864
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/diyarbekir-ahkam-defterleri-1018
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/isbirlikleri-1704
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi/etkinlikler/tumu
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/haberler/din-ve-medeniyet-ulusal-ogrenci-sempozyumu-8105
https://www.dicle.edu.tr/haberler/i-ilahiyat-fakulteleri-arapca-hazirlik-egitimi-calistayi-7679
https://www.dicle.edu.tr/haberler/mevlid-i-nebi-ve-din-gorevlileri-haftasi-munasebetiyle-akademi-merkezi-selahaddin-i-eyyubi-seminer-salonunda-%E2%80%9Cpeygamberimiz-ve-sahsiyet-insasi%E2%80%9D-konulu-panel-duzenlendi-10677
https://www.dicle.edu.tr/haberler/2024-uluslararasi-akademi-medrese-bulusmalari-ii--11261
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20d%c3%b6nem%20i%c3%a7i%20toplant%c4%b1lar%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20d%c3%b6nem%20i%c3%a7i%20toplant%c4%b1lar%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20d%c3%b6nem%20i%c3%a7i%20toplant%c4%b1lar%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20d%c3%b6nem%20i%c3%a7i%20toplant%c4%b1lar%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/a3877b53359f49e6b956583fe13ce31b_1-AR-GE%20Ayl%C4%B1k%20De%C4%9F.%20Tutana%C4%9F%C4%B1_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/97943cef5a034bb39005399193a408a1_2-AR-GE%20Ayl%C4%B1k.De%C4%9F.%20Tutana%C4%9F%C4%B1_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/cd01e85560524f54ad3b95b7b6410e92_3-AR-GE%20Ayl%C4%B1k.De%C4%9F.%20Tutana%C4%9F%C4%B1_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/96d41b89a9744d2e95bc946fcf260865_4-AR-GE%20Ayl%C4%B1k%20De%C4%9F.%20Tutana%C4%9F%C4%B1_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/4b44eb067a154148bb79bd5c0c07389d_AR-GE%20KOMI%cc%87SYONU%202023%20FAALI%cc%87YET%20DEG%cc%86ERLENDI%cc%87RME%20TOPLANTI%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/a42f96adb68a46d1ac0c75ae9b7f5b4c_AR-GE%20KOMI%cc%87SYONU%202023%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87N%20GELI%cc%87S%cc%a7MEYE%20AC%cc%a7IK%20YO%cc%88NLERI%cc%87%20VE%20I%cc%87YI%cc%87LES%cc%a7TI%cc%87RME%20O%cc%88NLEMLERI%cc%87%20TOPLANTI%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/a42f96adb68a46d1ac0c75ae9b7f5b4c_AR-GE%20KOMI%cc%87SYONU%202023%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87N%20GELI%cc%87S%cc%a7MEYE%20AC%cc%a7IK%20YO%cc%88NLERI%cc%87%20VE%20I%cc%87YI%cc%87LES%cc%a7TI%cc%87RME%20O%cc%88NLEMLERI%cc%87%20TOPLANTI%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/2820e2ced1bb4647a836eee9eb553c74_AR-GE%20KOMI%cc%87SYONU%202023%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87N%20O%cc%88NERI%cc%87%20VE%20O%cc%88NLEMLERE%20DAI%cc%87R%20GO%cc%88RU%cc%88S%cc%a7LERI%cc%87NI%cc%87N%20DEKANLIG%cc%86A%20SUNULMASI%20TOPLANTI%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/2820e2ced1bb4647a836eee9eb553c74_AR-GE%20KOMI%cc%87SYONU%202023%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87N%20O%cc%88NERI%cc%87%20VE%20O%cc%88NLEMLERE%20DAI%cc%87R%20GO%cc%88RU%cc%88S%cc%a7LERI%cc%87NI%cc%87N%20DEKANLIG%cc%86A%20SUNULMASI%20TOPLANTI%20TUTANAG%cc%86I.pdf

Evidence 24: Qur’an Recitation Competition

Evidence 25: Panel on “Gaza: Symbol of Resistance”

Evidence 26: Consumer Rights Panel

Evidence 27: “From Dicle to Meric” Academy Turkey Graduate Courses

C.2. Research Resources
C.2.1. Research Resources: Physical, Technical, Financial

Our faculty building was damaged in the February 6, 2023 earthquake and continued education
online until the end of the term. In 2023, a restructuring project was initiated to reinforce the faculty
building against earthquakes (See Evidence 1). During the reinforcement process, educational
activities were temporarily relocated to the Faculty of Economics and Administrative Sciences. As of
the second half of 2024, the strengthening process has been completed, and the faculty resumed all
academic and institutional activities in its own building.

Our faculty provides researchers with 1 library containing 23,212 materials (See Evidence 3), 1
computer laboratory, Modern classrooms with sufficient equipment (See Evidence 4), Additionally,
Dicle University’s Central Library, located within the campus, supports researchers with 142,884
books, 60,673 e-books, 22,533 periodicals, 12,833 journals, 7,175 theses, 3,026 e-theses, 1,551 non-
book electronic resources, 90 non-book printed resources, 3 handwritten manuscripts (See Evidence
5)

For the 2024-2025 academic year, our faculty has 3,816 students, including 2,463 full-time
students, 1,353 ilitam (distance learning theology) students, including 10 international students (See
Evidence 6). To support students’ study environments, the faculty provides reading rooms, a
dedicated faculty library, access to Ali Emiri Central Library and M&E Cansiz Library (opened on
08.10.2024) (See Evidence 7). Continuous improvements are made to ensure our faculty meets
expectations in terms of physical and technical infrastructure (See Evidence 8).

According to the 2024 Faculty Activity Report, the faculty includes 24 classrooms, 4 amphitheaters,
2 conference halls, 1 meeting room, 66 academic staff offices, 6 administrative staff offices (See
Evidence 2). The allocation and use of office space and technological equipment (computers, printers,
etc.) are regulated by the Dean’s Office.

Regular internal information sessions are held to inform faculty members about research
opportunities. Announcements related to research are also published on the faculty website (See
Evidence 9). Additionally, faculty members are financially supported for conferences, presentations,
and training sessions. Requests for funding are evaluated by the Faculty Administrative Board, and
necessary support is provided accordingly.

In 2024, the faculty funded: 1 national symposium, 1 international event, 11 national conferences,
8 panels, 3 discussions, 12 presentations, 3 exhibitions, 1 cultural trip, 1 workshop, 17 community
service programs, 3 social activities, 55 quality and accreditation commission and stakeholder
programs. A total of 116 academic and institutional activities were organized in 2024 (See Evidence
10).

Our faculty also participates in exchange programs such as Erasmus (See Evidence 11), Farabi (See
Evidence 12), Mevlana (See Evidence 13). Informational meetings are held to ensure effective and
equal access to these educational and financial support programs for faculty and students (See
Evidence 14). Our faculty’s research and development (R&D) activities are conducted under the
university’s framework. Financial and technical support for researchers is provided through: The
university's academic incentive system (See Evidence 15) Scientific Research Projects (BAP) (See
Evidence 16).

To support seminars, courses, and meetings, facilities at Selahattin Eyyubi Mosque Theology

Dicle University Faculty of Theology Self-Assessment Report 2024


https://www.dicle.edu.tr/haberler/kuran-i-kerimi-guzel-okuma-yarismasi-bolge-finali-universitemiz-ev-sahipliginde-yapildi-7279
https://www.dicle.edu.tr/haberler/direnisin-simgesi-gazze-konulu-panelimizi-gerceklestirdik-10679
https://www.dicle.edu.tr/haberler/tuketici-haklari-paneli-ticaret-il-mudurlugu_mudur-ve_elemanlarinin-katilimiyla-gerceklestirildi-7273
https://www.dicle.edu.tr/haberler/dicleden-merice-akademi-turkiye-lisansustu-dersleri-11283
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/90bc0cccd0034408b9d827255d9e5532_Bina%20Güçlendirme%20Islemleri.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://kutup.dicle.edu.tr/yordam/
https://kutup.dicle.edu.tr/yordam/
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/haberler/mehmet-esra-cansiz-kutuphanesinin-acilisi-gerceklesti-10592
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1af89f7aaa044f51ad44c34ff8325951_Stratejik%20Plan%20Hazırlama%20Çalışmaları%20Toplantısı%20(18.09.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
http://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/tr/birimler/erasmus/
https://www.dicle.edu.tr/tr/birimler/farabi/
https://www.dicle.edu.tr/tr/birimler/mevlana
https://www.dicle.edu.tr/haberler/erasmus_-merkezi-projeler-bilgilendirme-gunu-gerceklesti-11049
https://www.dicle.edu.tr/duyurular/2022-akademik-tesvik-odenegi-donemi-hakkinda-7352
https://bap.dicle.edu.tr/?

Complex include: 1 conference hall, 1 meeting room, Classrooms. Activities such as Shafii Research
Center seminars, discussions in cooperation with the Diyarbakir Mufti’s Office, and weekend

Table 4: Research Resources: Physical, Technical, Financial

Year: 2024

Sub-Criterion Topic: C.2.1. Research Resources: Physical, Technical, Financial
Initial Planning Date: November 2021

Application Areas: Academic and Administrative Staff, Students

Research and Development Commission

Monitoring Mechanisms:
Academic Staff

2024 Academic Staff Survey

2024 Administrative Staff Survey

Performance Indicators: Spring 2024 Academic Staff Satisfaction Survey on Physical,

Technical, and Financial Resources

Spring 2024 Faculty of Theology Administrative Staff Satisfaction

Survey

End-of-Year
Quality and Accreditation Commission Chair Meetings:

(23.12.2022),  (06.01.2023),  (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024)
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
Meeting Minutes: 09.07.2023

Meeting Minutesi: 31.07.2023

Evaluation and Improvement:
Meeting Minutes: 10.09.2023

Meeting Minutesi: 11.09.2023

R&D Planning and Evaluation Meeting Minutes:
Planning Meeting for 2024 Activities (First Half-Year)

Evaluation Meeting for 2024 Activities (First Half-Year)

Planning Meeting for 2024 Activities (Second Half-Year)

Evaluation Meeting for 2024 Activities (Second Half-Year)

Maturity Level

Our Quality Handbook and Strategic Plan define specific processes regarding the physical,
technical, and financial aspects of research. These processes are complemented by practical
implementations that are periodically monitored and evaluated with stakeholders to take necessary
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https://www.dicle.edu.tr/haberler/selahattin-eyyubi-cami-ilahiyat-kulliyesi-egitim-ve-ogretim-faaliyetlerine-basliyor-10965
https://www.dicle.edu.tr/haberler/safilik-arastirma-ve-uygulama-merkezi-selahattin-eyyubi-cami-ilahiyat-kulliyesinde-her-cumartesi-saat-0900-1500-arasinda-islami-ilimlerle-ilgili-derslere-basladi-hayirlara-vesile-olmasini-dileriz-10979
https://www.dicle.edu.tr/haberler/fakultemiz-dr-ogr-uyesi-hattat-ismail-kanbaz-her-pazar-gunu-saat-1100de-selahattin-eyyubi-cami-ilahiyat-kulliyesinde-hat-derslerine-devam-ediyor--11271
https://www.dicle.edu.tr/haberler/dicle-universitesi-ilahiyat-fakultesi-mezunlari-ve-mensuplari-dernegi-ile-fakultemiz-dekanligi-isbirligi-ile-selahattin-eyyubi-cami-ilahiyat-kulliyesinde-15aralik-2024-saat-1300de-mezunlar-istisare-toplantisi-gerceklestirildi-11273
https://www.dicle.edu.tr/haberler/benim-kampusum-benim-camim-projesi-cercevesinde-diyarbakir-il-muftusu-celal-buyuk-peygamber-sav-ve-genclik-konulu-bir-sunum-yapti-11315
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20d%c3%b6nem%20i%c3%a7i%20toplant%c4%b1lar%c4%b1.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/idari-personel-3019
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/ogrenci-temsilciligi-6080
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20AKADEMİK%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20AKADEMİK%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/7e7d1ba023214011aa2d118987f6659f_2024-2025%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20İDARİ%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2084.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/7e7d1ba023214011aa2d118987f6659f_2024-2025%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20İDARİ%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2084.pdf
https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/4b44eb067a154148bb79bd5c0c07389d_AR-GE%20KOMİSYONU%202023%20FAALİYET%20DEĞERLENDİRME%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/4b44eb067a154148bb79bd5c0c07389d_AR-GE%20KOMİSYONU%202023%20FAALİYET%20DEĞERLENDİRME%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/2820e2ced1bb4647a836eee9eb553c74_AR-GE%20KOMİSYONU%202023%20YILI%20FAALİYETLERİNİN%20ÖNERİ%20VE%20ÖNLEMLERE%20DAİR%20GÖRÜŞLERİNİN%20DEKANLIĞA%20SUNULMASI%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/e4a02627efe445b5af502ac3a602f948_01.06.2024.%20Bahar%20Dönemi%20Kalite%20Çalışmaları%20Genel%20Değerlendirme%20Toplantısı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Dönemi%20Kalite%20Çalışmaları%20Genel%20Değerlendirme%20Toplantısı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/837d02368d224ee78de5c950c4eb3899_1-AR-GE%20Aylık%20Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/97943cef5a034bb39005399193a408a1_2-AR-GE%20Aylık.Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/cd01e85560524f54ad3b95b7b6410e92_3-AR-GE%20Aylık.Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/96d41b89a9744d2e95bc946fcf260865_4-AR-GE%20Aylık%20Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ea611e1acdb94af88d01c14557128d56_AR-GE%202024%20Faaliyet%20Planı%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ec4ff1f496a349ad9bdbb80cd3fdc765_AR-GE%202024%20Faaliyetleri%20Değerlendirme%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/997504081ec8411d968dcf5930e0a4cd_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bb1118d9ff1e4214aa522896453d77bb_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf

measures. As a result, the faculty provides academic and administrative staff, as well as students, with
the appropriate physical, technical, and financial resources needed to sustain research and
development activities. Financial resources are managed in a balanced manner across different fields,
prioritizing key research areas while ensuring that all units receive the necessary support. Additionally,
resources are diversified in response to emerging needs and demands.

Evidences:

Evidence 1: Physical, Technical, and Financial Resources of the Faculty: Building Structure (2022),
Faculty Library, BAP, DiIVAFhttps://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/galeri-7991

Evidence 2: Library Orientation

Evidence 3: Librarian and Author Events

Evidence 4: Database Usage Presentation

Evidence 5: Database Access Link

Evidence 6: HyperKitap Database Subscription

Evidence 7: Central Management Expenditure Documents Regulation

Evidence 8: Dicle Theology Academic Support Program

Evidence 9: Protocol on Theology Academy Execution between TDV-DU Faculty of Theology

Evidence 10: Protocol on Student Accommodation between DU Faculty of Theology and Diyarbakir
Yenisehir Mufti’s Office

Evidence 11: Protocol on Scientific and Academic Collaboration between DU Faculty of Theology
and Divarbakir Provincial Mufti’s Office

Evidence 12: Protocol on IASKS Activity Collaboration between DU Faculty of Theology and DIGED

Evidence 13: Protocol on Scientific and Academic Collaboration between DU Faculty of Theology
and ilim Yayma Association

Evidence 14: M&E Cansiz Foundation Iftar Program

Evidence 15: Social Sciences Researcher Information Seminars

Evidence 16: 2024 Graduate Thesis Awards

Evidence 17: Budget Preparation Studies for the 2023-2025 Period

Evidence 18: 2025-2029 Strategic Plan of DU Faculty of Theology

Evidence 19: DU Faculty of Theology Shafi'i Studies Research and Practice Center (ISAMER)

Evidence 20: DU Faculty of Theology Quran Recitation and Reading Research and Practice Center

C.2.2. Internal University Resources (BAP)

Scientific Research Projects (BAP), which are supported by the university budget, provide financial
support to faculty researchers for their academic work (See Evidence 1). To ensure the continuity of
research and development activities, the faculty follows the BAP Regulations and Procedures (See
Evidence 2and supports various academic activities, including projects, conferences, travel, expert
invitations, and personal research funds (See Evidence 3).

The faculty operates in accordance with the relevant regulations of Dicle University Scientific
Research Projects Coordination Unit (See Evidence 4). Faculty members and students track their
research applications and results via the BAP Automation System, which follows a predefined
workflow (See Evidence 5). Researchers apply to the BAP Unit for support (See Evidence 6) and utilize
the allocated BAP budget to meet their needs (See Evidence 7).
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kutuphanemiz-1981
https://bap.dicle.edu.tr/?
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/galeri-7991
https://www.dicle.edu.tr/birimler/kutuphane-ve-dokumantasyon-daire-baskanligi
https://www.dicle.edu.tr/tr/etkinlikler/web-of-science-2278
https://www.dicle.edu.tr/tr/birimler/kutuphane-ve-dokumantasyon-daire-baskanligi/sayfalar/veritabani-sunumlari-4549
https://www.dicle.edu.tr/tr/birimler/kutuphane-ve-dokumantasyon-daire-baskanligi/sayfalar/acik-erisim-veritabanlari-4239
https://bap.dicle.edu.tr/index.php?act=guest&act2=sayfa&id=22
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/duyurular/dicle-ilahiyat-akademi-destek-programi-10428
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/c3ed6e94964542458f3e63e530fe12ba_İlahiyat%20Akademi%20Programı%20Protokolü.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/0e4e1918cfc14b46aa43852f74ff1646_İlahiyat%20Fakültesi%20ile%20Yenişehir%20İlçe%20Müftülüğü%20Protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/0e4e1918cfc14b46aa43852f74ff1646_İlahiyat%20Fakültesi%20ile%20Yenişehir%20İlçe%20Müftülüğü%20Protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/723d12d68a174783bc708ebed0e44e28_İlahiyat%20Fakültesi%20Diyarbakır%20İl%20Müftülüğü%20Protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/723d12d68a174783bc708ebed0e44e28_İlahiyat%20Fakültesi%20Diyarbakır%20İl%20Müftülüğü%20Protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/af916d9941004a8dbe80aaf7eef1ebdd_Dicle%20İlahiyat%20ve%20Diged%20Araındaki%20İşbirliği.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/6e0e50407b8f4bcb98a01e560e6d1f4b_Dicle%20Üniversitesi%20İlahiyat%20Fakültesi%20ile%20İlim%20Yayma%20Cemiyeti%20arasında%20protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/6e0e50407b8f4bcb98a01e560e6d1f4b_Dicle%20Üniversitesi%20İlahiyat%20Fakültesi%20ile%20İlim%20Yayma%20Cemiyeti%20arasında%20protokol.pdf
https://www.dicle.edu.tr/tr/etkinlikler/fakultemizde-2023-yili-iftar-etkinligi-2366
https://www.dicle.edu.tr/birimler/sosyal-bilimler-enstitusu
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/2024-yili-lisansustu-tez-odulleri-basvuru-sureci-basladi-14826
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/529969eac79c4c7d9c079f17b0c6c385_2023%20İLAHİYAT%20FAKÜLTESİ%20Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/d8b2e688f99c455f967ce3b16227f264_DÜ%20İlahiyat%20Fakültesi%20Stratejik%20Plan%202025-2029.pdf
https://www.dicle.edu.tr/haberler/safilik-arastirma-ve-uygulama-merkezi-selahattin-eyyubi-cami-ilahiyat-kulliyesinde-her-cumartesi-saat-0900-1500-arasinda-islami-ilimlerle-ilgili-derslere-basladi-hayirlara-vesile-olmasini-dileriz-10979
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/duyurular/kiraat-i-asere-kursu-15419
https://bap.dicle.edu.tr/?
https://bap.dicle.edu.tr/index.php?act=guest&act2=sayfa&id=5
https://bap.dicle.edu.tr/index.php?act=guest&act2=sayfa&id=5
https://bap.dicle.edu.tr/?act=guest&act2=sayfa&id=5
https://bap.dicle.edu.tr/?act=guest&act2=sayfa&id=87
https://bap.dicle.edu.tr/index.php?act=guest&act2=sayfa&id=35
https://bap.dicle.edu.tr/index.php?act=guest&act2=sayfa&id=22

The faculty ensures that academic staff are informed about project calls and funding opportunities
via the Electronic Information System (EBYS) to encourage engagement with internal university
resources (See Evidence 8). In 2023, two projects received BAP funding (See Evidence 9). In 2024, the
number of supported projects increased: 4 graduate thesis projects, 6 research projects, 1 journal
support Project, 2 event organization projects, a total of £1,950,000 was allocated for these initiatives
(See Evidence 10,, pp. 41-42). 1 financial support grant was provided for other national institutions.

The Research and Development Commission oversees the monitoring of completed and ongoing
projects (See Evidence 11). Academic staff are required to report their research activities annually.
The faculty’s research performance is assessed based on annual activity reports, which are published
on the faculty’s website (See Evidence 12, Evidence 13).

Additionally, researchers are encouraged to collaborate with faculty-affiliated student clubs, and
these activities are supported by the institution (See Evidence 14).

Table 5: Processes for Monitoring Internal University Resources

Year: 2024

Sub-Criterion Topic: C.2.2. Processes for Monitoring Internal University Resources
Initial Planning Date: November 2021

Application Areas: All Academic Departments

Academic Staff Surveys

Academic Staff Focus Group Discussions

Monitoring Mechanisms:
Internal and External Stakeholder Focus Group Discussions

Administrative Staff Focus Group Discussions

Academic, Administrative Staff, and Student Surveys

Faculty of Theology 2024-2025 Fall Semester Academic Staff
Survey

Faculty of Theology 2024-2025 Fall Semester Student
Satisfaction Survey Results

Performance Indicators:

Graduate Students’ Satisfaction Survey of DU Social Sciences

Institute (2024)
DU Faculty of Theology 2024 Annual Activity Report
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https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/b25bd0ed2dd34a2babc695ebdb21ca74_C.1.Online%20Eğitim.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/529969eac79c4c7d9c079f17b0c6c385_2023%20İLAHİYAT%20FAKÜLTESİ%20Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
http://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/faaliyet-raporlari-6064
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/oz-degerlendirme-raporu-11188
https://www.dicle.edu.tr/birimler/sosyal-bilimler-enstitusu
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20dönem%20içi%20toplantıları.pdf
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d76bde579d7741859623da78dc5147ca_TIB%20Bolumu%20ve%20Anabilim%20Dallari%20Guz%20Donemi%20Toplanti%20Tutanaklari.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d42a5002fa754379beecff4885d97aaa_Dış%20Paydaşlar%20İstişare%20Toplantısı%20(21.11.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/91832e0bb4c347ceb0485d64f6b46709_İdari%20Personel%20güz%20Denemi%20Dönem%20Toplantıs%2027.09.2024.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4063de95459941879f148b86853d3b32_2023-2024%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20AKADEMİK%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2070.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4063de95459941879f148b86853d3b32_2023-2024%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20AKADEMİK%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2070.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20ÖĞRENCİ%20MEMNUNİYET%20ANKETİ%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20ÖĞRENCİ%20MEMNUNİYET%20ANKETİ%20%2060.pdf
https://www.dicle.edu.tr/Contents/pages/Files/8d022755-e25d-4c18-914d-f9d7b8234a9a/5b1590e10a8f4c1e86127f0d0268b374_Mezun%20Memnuniyet%20Anket%20Analizi%20Sonuçları%202024-1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/8d022755-e25d-4c18-914d-f9d7b8234a9a/5b1590e10a8f4c1e86127f0d0268b374_Mezun%20Memnuniyet%20Anket%20Analizi%20Sonuçları%202024-1.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf

Evaluation and Improvement:

End-of-Year

Meetings of the Quality and Accreditation Commission

Chairs:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024)
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
Meeting Minutes: 09.07.2023

Meeting Minutesi: 31.07.2023

Meeting Minutes: 10.09.2023

Meeting Minutesi: 11.09.2023

R&D Planning and Evaluation Meeting Minutes:
Planning Meeting for 2024 Activities (First Half-Year)

Evaluation Meeting for 2024 Activities (First Half-Year)

Planning Meeting for 2024 Activities (Second Half-Year)

Evaluation Meeting for 2024 Activities (Second Half-Year)

Maturity Level

The institution has established processes for internal university resources (BAP) as defined in our
Quality Manual and Strategic Plan. Parallel to these processes, practical applications are implemented,
monitored periodically, and evaluated with stakeholders to take necessary measures. These efforts
indicate that the institution has sufficient internal university resources to support research and
development activities, and these resources are systematically tracked. Monitoring results are

evaluated with stakeholders, and necessary precautions are taken based on current conditions.

Evidences:

Evidence 1: Faculty Activity Reports (2019, 2020, 2021, 2022, 2023, 2024)

Evidence 2: Erasmus Student Mobility Orientation Seminars

Evidence 3: DUBAP Coordination Unit Working Directive

Evidence 4: Central Administration Expenditure Documents Regulation

Evidence 5: Ongoing Research Projects

Evidence 6: TUBITAK Project Announcements

Evidence 7: Movable Property Regulation

Evidence 8: Faculty of Theology Award and Incentive Guidelines

Evidence 9: R&D Commission Evaluation Report (2024)

Evidence 10: Internal and External Stakeholder Meetings (13.06.2024), (21.11.2024)

Evidence 11: First Arabic Preparatory Class Workshop

Evidence 12: Student Symposium on Religion and Civilization

Evidence 13: Second International Madrasa and Academia Meetings

Evidence 14: Faculty Clubs’ Activities (See 2024 Activity Report)
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https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/e2b5718f8b0746c2863dedb402c8b5b2_İlahiyat%20Fakültesi%202019%20Yılı%20Faaliyet%20Raporu.pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/496e3095c2414cf481d21207f4ad9a8b_İlahiyat%20Fakültesi%202020%20Yılı%20Faaliyet%20Raporu.pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/e634aea386c945259abb07ecebd59bda_İlahiyat%20Fakültesi%202021%20Yılı%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/77dc5c1d508f47c79b9a48754a7d3444_16%20Ocak%202023%20_Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/529969eac79c4c7d9c079f17b0c6c385_2023%20İLAHİYAT%20FAKÜLTESİ%20Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/birimler/haberler/erasmus-ogrenci-hareketlilikleri-hakkinda-bilgilendirme-semineri-duzenlendi-10985
https://bap.dicle.edu.tr/?act=guest&act2=sayfa&id=6
https://bap.dicle.edu.tr/index.php?act=guest&act2=sayfa&id=22
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/birimler/haberler/erasmus-ogrenci-hareketlilikleri-hakkinda-bilgilendirme-semineri-duzenlendi-10985
https://bap.dicle.edu.tr/?act=guest&act2=sayfa&id=24
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi/sayfalar/2025-kanit-deposu-18400
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bb1118d9ff1e4214aa522896453d77bb_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf
https://www.dicle.edu.tr/haberler/fakultemiz-kalite-ve-akreditasyon-cercevesinde-egitim-ve-ogretim-komisyonu-dis-paydaslarla-toplanti-gerceklestirdi-8237
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4c26b6f84c2949b0b70ade88119e5e6c_Dış%20Paydaşlar%20İstişare%20Toplantısı%20(21.11.2024).pdf
https://www.dicle.edu.tr/haberler/
https://www.dicle.edu.tr/haberler/din-ve-medeniyet-ulusal-ogrenci-sempozyumu-8105
https://www.dicle.edu.tr/haberler/2024-uluslararasi-akademi-medrese-bulusmalari-ii--11261
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view
https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/4b44eb067a154148bb79bd5c0c07389d_AR-GE%20KOMİSYONU%202023%20FAALİYET%20DEĞERLENDİRME%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/4b44eb067a154148bb79bd5c0c07389d_AR-GE%20KOMİSYONU%202023%20FAALİYET%20DEĞERLENDİRME%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/2820e2ced1bb4647a836eee9eb553c74_AR-GE%20KOMİSYONU%202023%20YILI%20FAALİYETLERİNİN%20ÖNERİ%20VE%20ÖNLEMLERE%20DAİR%20GÖRÜŞLERİNİN%20DEKANLIĞA%20SUNULMASI%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/e4a02627efe445b5af502ac3a602f948_01.06.2024.%20Bahar%20Dönemi%20Kalite%20Çalışmaları%20Genel%20Değerlendirme%20Toplantısı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Dönemi%20Kalite%20Çalışmaları%20Genel%20Değerlendirme%20Toplantısı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/837d02368d224ee78de5c950c4eb3899_1-AR-GE%20Aylık%20Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/97943cef5a034bb39005399193a408a1_2-AR-GE%20Aylık.Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/cd01e85560524f54ad3b95b7b6410e92_3-AR-GE%20Aylık.Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/96d41b89a9744d2e95bc946fcf260865_4-AR-GE%20Aylık%20Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ea611e1acdb94af88d01c14557128d56_AR-GE%202024%20Faaliyet%20Planı%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ec4ff1f496a349ad9bdbb80cd3fdc765_AR-GE%202024%20Faaliyetleri%20Değerlendirme%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/997504081ec8411d968dcf5930e0a4cd_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bb1118d9ff1e4214aa522896453d77bb_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf

C.2.3. Orientation Towards External University Resources (Methods and Supports)

To ensure the sustainability of its research and development activities, the faculty actively
promotes the utilization of external university resources. In this regard, the faculty engages in
discussions and establishes protocols with internal and external stakeholders to facilitate research
projects and student studies in a secure environment.

The faculty has a cooperation protocol with Karacadag Development Agency, supporting the
ongoing projects (See Evidence 1): Diyarbakir Sharia Court Records (See Evidence 2), Diyarbakir Ahkam
Registers (See Evidence 3). These projects are backed by institutions such as Ministry of Industry and
Technology (T.C. Sanayi ve Teknoloji Bakanligi) (See Evidence 4) Diyarbakir Governorship (See Evidence
5) Dicle University Rectorate (See Evidence 6) Karacadag Development Agency (See Evidence 7)
DUBAP Presidency (See Evidence 8). As of now, 10 volumes of the Diyarbakir Sharia Court Records
(expected to reach 150 volumes) have been published, and the transcription process has been largely
completed.

Financial and Educational Support for Students to provide academic, social, cultural, and financial
support to students, a Diyanet Theology Academy Program Execution Protocol was signed between
Turkey’s Diyanet Foundation and Dicle University Faculty of Theology in 2018 (See Evidence 9). Under
this agreement, students continue to receive scholarships, housing, and supplementary education. In
2024, 55 students (33 female, 25 male) were enrolled in the Diyanet Theology Academy, with an
additional 15 female students in the Theology Hafiz Program (See Evidence 10).

New collaboration protocols with external stakeholders are being developed to expand academic
and financial support opportunities (See Evidence 11). In 2023-2024, the faculty officially established
the Dicle Theology Foundation, with the backing of faculty members, industrial professionals, and
philanthropists (See Evidence 12). This foundation provides scholarships to students (See Evidence 13)
Supports researcher training programs (See Evidence 14) Expands its service area with donations from
benefactors.

To enhance the professional experience of academic staff, their participation in domestic and
international academic events is encouraged. The faculty’s research performance is evaluated
annually based on activity reports (See Evidence 15, p. 40). Each year, faculty members report on their
research activities, which are published online at the end of the year.

Table 6: Orientation Towards External Sources (Methods and Support)

Year: 2024

Sub-Criterion Topic: C.2.3. Processes for Monitoring External University Resources
Initial Planning Meeting: November 2021

Application Areas: All Academic Departments

Academic Staff Surveys

Academic Staff Focus Group Discussions

Monitoring Mechanisms:
Internal and External Stakeholder Focus Group Discussions

Administrative Staff Focus Group Discussions
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https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/d8b2e688f99c455f967ce3b16227f264_DÜ%20İlahiyat%20Fakültesi%20Stratejik%20Plan%202025-2029.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/diyarbekir-seriyye-sicilleri-3864
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/diyarbekir-ahkam-defterleri-1018
https://www.sanayi.gov.tr/
http://www.diyarbakir.gov.tr/
http://www.diyarbakir.gov.tr/
https://www.dicle.edu.tr/tr/birimler/rektorluk/sayfalar/rektor-7941
https://www.karacadag.gov.tr/
https://bap.dicle.edu.tr/index.php
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/c3ed6e94964542458f3e63e530fe12ba_İlahiyat%20Akademi%20Programı%20Protokolü.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi/sayfalar/vakif-faaliyetleri-11135
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/isbirlikleri-1704
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi/sayfalar/vakif-faaliyetleri-11135
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/tr/birimler/İlâhiyâtfakultesi/sayfalar/faaliyet-raporlari-6064
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20dönem%20içi%20toplantıları.pdf
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d76bde579d7741859623da78dc5147ca_TIB%20Bolumu%20ve%20Anabilim%20Dallari%20Guz%20Donemi%20Toplanti%20Tutanaklari.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d42a5002fa754379beecff4885d97aaa_Dış%20Paydaşlar%20İstişare%20Toplantısı%20(21.11.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/91832e0bb4c347ceb0485d64f6b46709_İdari%20Personel%20güz%20Denemi%20Dönem%20Toplantıs%2027.09.2024.pdf

Trends in University Research Resources Over the Years —
2024

Diversity and usage data of external sources utilized by
faculty members

Performance Indicators:

Number of applications for external funding and statistical
data on external funding support (pp. 41-42)

End-of-Year

Meetings of the Quality and Accreditation Commission
Chairs:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024)
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
Meeting Minutes: 09.07.2023

Meeting Minutesi: 31.07.2023

Evaluation and Improvement:
Meeting Minutes: 10.09.2023

Meeting Minutesi: 11.09.2023

R&D Planning and Evaluation Meeting Minutes:
Planning Meeting for 2024 Activities (First Half-Year)

Evaluation Meeting for 2024 Activities (First Half-Year)

Planning Meeting for 2024 Activities (Second Half-Year)

Evaluation Meeting for 2024 Activities (Second Half-Year)

Maturity Level

The processes related to the institution's orientation towards external resources (methods and
support) are defined in our Quality Handbook and Strategic Plan. In parallel with these, various
implementations exist. These implementations are periodically monitored, evaluated with
stakeholders, and necessary measures are taken. In this context, the institution has access to external
resources that support its research and development activities in line with institutional objectives.
Findings obtained from practices that support the use of these resources are systematically
monitored, and monitoring results are evaluated with stakeholders to ensure continuous
improvement.

Evidences:

Evidence 1: Unit Academic Incentive Application and Review Commission

Evidence 2: 2025-2029 DU Faculty of Theology Strategic Plan

Evidence 3: DU Faculty of Theology 2024 Activity Report

Evidence 4: Diyarbakir Sharia Registers (Web publication)

Evidence 5: Diyarbakir Court Records (Web publication)

Evidence 6: Republic of Turkey Ministry of Industry and Technology

Evidence 7: Governorship of Diyarbakir
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/birim-komisyonlari-9589
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/birim-komisyonlari-9589
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/diyarbekir-seriyye-sicilleri-3864
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/diyarbekir-ahkam-defterleri-1018
https://www.sanayi.gov.tr/
http://www.diyarbakir.gov.tr/
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://bap.dicle.edu.tr/index.php?act=guest&act2=sayfa&id=4
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view
https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/4b44eb067a154148bb79bd5c0c07389d_AR-GE%20KOMİSYONU%202023%20FAALİYET%20DEĞERLENDİRME%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/4b44eb067a154148bb79bd5c0c07389d_AR-GE%20KOMİSYONU%202023%20FAALİYET%20DEĞERLENDİRME%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/2820e2ced1bb4647a836eee9eb553c74_AR-GE%20KOMİSYONU%202023%20YILI%20FAALİYETLERİNİN%20ÖNERİ%20VE%20ÖNLEMLERE%20DAİR%20GÖRÜŞLERİNİN%20DEKANLIĞA%20SUNULMASI%20TOPLANTI%20TUTANAĞI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/e4a02627efe445b5af502ac3a602f948_01.06.2024.%20Bahar%20Dönemi%20Kalite%20Çalışmaları%20Genel%20Değerlendirme%20Toplantısı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/da51cfb0ccba471e8091d9b4be01992a_08.06.2024%20Bahar%20Dönemi%20Kalite%20Çalışmaları%20Genel%20Değerlendirme%20Toplantısı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/837d02368d224ee78de5c950c4eb3899_1-AR-GE%20Aylık%20Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/97943cef5a034bb39005399193a408a1_2-AR-GE%20Aylık.Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/cd01e85560524f54ad3b95b7b6410e92_3-AR-GE%20Aylık.Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/96d41b89a9744d2e95bc946fcf260865_4-AR-GE%20Aylık%20Değ.%20Tutanağı_2023%20(imzalar).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ea611e1acdb94af88d01c14557128d56_AR-GE%202024%20Faaliyet%20Planı%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ec4ff1f496a349ad9bdbb80cd3fdc765_AR-GE%202024%20Faaliyetleri%20Değerlendirme%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/997504081ec8411d968dcf5930e0a4cd_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bb1118d9ff1e4214aa522896453d77bb_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf

Evidence 8: Dicle University Rectorate

Evidence 9: Karacadag Development Agency

Evidence 10: DUBAP Presidency

Evidence 11: National and International Collaborations of DU Faculty of Theology

Evidence 12: Theology Academy Program Execution Protocol

Evidence 13: DU Faculty of Theology 2024 R&D Activity Evaluation Report

Evidence 14: DU Faculty of Theology Development Foundation

Evidence 15: Cooperation Protocol Between Dicle University, Turkey-Imam Bukhari International
Scientific Research Center, and Uzbekistan

Evidence 16: Protocols Signed with Provincial and District Mufti Offices of Diyarbakir

C.2.4. Research Policy, Objectives, and Strategy-Aligned Graduate Programs

As stated in our 2025-2029 Strategic Plan, our faculty is committed to adapting to new
developments and ensuring compliance with emerging quality standards. In line with this vision,
various strategic goals and objectives have been established, primarily focusing on enhancing teaching
processes. Our quality policy aims to strengthen institutional identity and capacity, ensure continuous
improvement in teaching quality, enhance educational activities, and advance research efforts (See
Evidence 1).

Undergraduate and graduate programs in our faculty are regularly reviewed based on updated
data. The results of these evaluations are utilized to increase program efficiency and ensure their
relevance in social life. Since program qualifications are designed by considering external stakeholders’
expectations, necessary collaborations are established to meet students’ and society’s needs. The
definition, assessment, and revision of program objectives, outcomes, criteria, and course
achievements are monitored by the Education and Curriculum Development Commission, following
the Plan-Do-Check-Act (PDCA) cycle (See Evidence 2). The academic performance of faculty members
and students engaged in research is monitored by the Research and Development Commission (See
Evidence 3).

To adapt to changing needs and goals, curriculum adjustments are made when necessary, ensuring
students acquire the skills required for professional practice after graduation. Additionally, our faculty
aims to increase both the quality and quantity of graduate studies. Each department organizes
informational seminars for students on research activities (See Evidence 4).

To implement and enhance the faculty's research policy, objectives, and strategies, the following
departments collaborate closely with the Institute of Social Sciences, Basic Islamic Sciences (See
Evidence 4), Philosophy and Religious Studies, Islamic History and Arts (See Evidence 5). When
conditions allow, graduate students are admitted to the relevant departments, and enhancement
efforts are meticulously carried out by the Research and Development Commission for
underperforming disciplines. As of the 2024-2025 academic year, the number of students enrolled in
graduate programs at our faculty is listed below (See Evidence 6).

Table 4: Number of Students Enrolled in Graduate Programs (2024-2025 Academic Year)

PROGRAM NAME Thesis-Based Master's | Non-Thesis Master's PhD
Basic Islamic Sciences 123 9 151
Philosophy and Religious Studies 74 - 27
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https://www.dicle.edu.tr/tr/birimler/rektorluk
https://www.karacadag.gov.tr/
https://bap.dicle.edu.tr/index.php
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/isbirlikleri-1704
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/c3ed6e94964542458f3e63e530fe12ba_İlahiyat%20Akademi%20Programı%20Protokolü.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bb1118d9ff1e4214aa522896453d77bb_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi
https://www.dicle.edu.tr/birimler/haberler/imam-buhari-uluslararasi-arastirma-merkezi_ile-isbirligi-protokolu-imzalandi-5011
https://www.dicle.edu.tr/birimler/haberler/imam-buhari-uluslararasi-arastirma-merkezi_ile-isbirligi-protokolu-imzalandi-5011
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/723d12d68a174783bc708ebed0e44e28_İlahiyat%20Fakültesi%20Diyarbakır%20İl%20Müftülüğü%20Protokol.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/6495e96f55d84dba97fbe42b46f9a6ec_DÜ%20İlahiyat%20Fakültesi%20Stratejik%20Plan%202025-2029.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/c5ec23b94bb6431e957bed557eaf0a87_Eğt.%20ve%20Öğr.%20Gel.%20Kom.%202024%20Yılı%20Bahar%20Dönemi%20Faaliyetlerini%20Değerlendirme%20Top..pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/politikalarimiz-2716
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/bolum-baskanlari-12751
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/bolum-baskanlari-12751
https://www.dicle.edu.tr/Contents/pages/Files/1eff0fd6-2d03-492b-bc32-fd71b834446b/642119ed66aa45439669cc5eaa7f4dc1_2022%20Yılı%20Faaliyet%20Raporu.pdf

Islamic History and Arts 47 - 6

TOTAL 244 9 184

Within our faculty, several graduate programs are available in the main disciplines under the three
departments (Basic Islamic Sciences, Philosophy and Religious Studies, Islamic History and Arts)
affiliated with the Institute of Social Sciences. The necessary processes for improvement and
development are monitored by the relevant commissions in accordance with the required conditions
(See Evidence 7, p. 35).

To contribute to the education of our research staff and students in 2024, the DU Institute of Social
Sciences organized several academic programs under different projects. These include the Institute-
Student Meetings Project, which featured sessions such as “Orientation” and “Current Research,
Methods, and Techniques in Social Sciences: Subject Detective Work”. In addition, under the Dicle-
Meri¢c Academy Turkey Graduate Courses Project, programs like “First Lesson” and “Methodology in
Scientific Research: Example from Figh Science” were held. Furthermore, an academic seminar titled
“Introduction and Use of the Current Version of Turnitin Software” was conducted for academic staff
(See Evidence 8, Evidence 9, Evidence 10, Evidence 11, Evidence 12).

Table 7: Graduate Programs Aligned with the Institution's Research Policy, Objectives, and Strategy

Year: 2024

C.2.4. Graduate Programs Aligned with the Institution's

AL EEn UC Research Policy, Objectives, and Strategy

Initial Planning Date: November 2021

Application Areas: All Academic Departments

Research and Development Commission

Monitoring Mechanisms: Academic Staff Surveys

Academic Staff Focus Group Discussions

End-of-Term Satisfaction Survey for Graduate Students

2024)

Dicle University Faculty of Theology Academic Staff Survey
for Fall 2024 Semester

Performance Indicators:
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-el-kitaplari-9587
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/enstitu-ogrenci-bulusmalarinin-ilki-oryantasyon-temasi-ile-gerceklesti-14805
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/enstitu-ogrenci-bulusmalarinin-ikincisi-sosyal-bilimlerde-guncel-arastirma-yontem-ve-teknikleri-konu-dedektifligi-baslikli-toplanti-ile-gerceklesti-14865
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/dicleden-merice-akademi-turkiye-lisansustu-dersleri-projesi-kapsaminda-ilk-ders-yapildi-15191
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/dicleden-merice-akademi-turkiye-lisansustu-derslerinin-dorduncusu-ilahiyat-fakultesinde-yapildi-15409
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/turnitin-intihal-programinin-guncel-versiyonunun-tanitimi-ve-kullanimina-iliskin-toplanti-yapildi-14953
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20dönem%20içi%20toplantıları.pdf
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/d76bde579d7741859623da78dc5147ca_TIB%20Bolumu%20ve%20Anabilim%20Dallari%20Guz%20Donemi%20Toplanti%20Tutanaklari.pdf
https://www.dicle.edu.tr/Contents/pages/Files/8d022755-e25d-4c18-914d-f9d7b8234a9a/5b1590e10a8f4c1e86127f0d0268b374_Mezun%20Memnuniyet%20Anket%20Analizi%20Sonuçları%202024-1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/8d022755-e25d-4c18-914d-f9d7b8234a9a/5b1590e10a8f4c1e86127f0d0268b374_Mezun%20Memnuniyet%20Anket%20Analizi%20Sonuçları%202024-1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4063de95459941879f148b86853d3b32_2023-2024%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20AKADEMİK%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2070.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4063de95459941879f148b86853d3b32_2023-2024%20GÜZ%20DÖNEMİ%20İLAHİYAT%20FAKÜLTESİ%20AKADEMİK%20PERSONEL%20MEMNUNİYET%20ANKETİ%20%2070.pdf

End-of-Year

Meetings of the Quality and Accreditation Commission
Chairs:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024)
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
Meeting Minutes: 09.07.2023

Evaluation and Improvement: Meeting Minutesi: 31.07.2023

Meeting Minutes: 10.09.2023

Meeting Minutesi: 11.09.2023

R&D Planning and Evaluation Meeting Minutes:
Planning Meeting for 2024 Activities (First Half-Year)

Evaluation Meeting for 2024 Activities (First Half-Year)

Planning Meeting for 2024 Activities (Second Half-Year)

Evaluation Meeting for 2024 Activities (Second Half-Year)

Maturity Level

Our institution has defined processes in our Quality Handbook and Strategic Plan for graduate
programs that align with our research policy, objectives, and strategy. These processes are regularly
monitored, and actions are taken based on periodic evaluations with stakeholders. In this context, the
outputs of graduate programs, which are in line with and supportive of the institution's research
policy, objectives, and strategies, are systematically monitored. The results are evaluated with
stakeholders, and necessary measures are taken. Suggestions and requests for addressing existing
deficiencies are reported to the Department Heads and the DU Institute of Social Sciences through the
Faculty Dean's office.

Evidences:

Evidence 1: DU Faculty of Theology 2024 Activity Report

Evidence 2: Quality Handbook

Evidence 3: 2025-2029 DU Faculty of Theology Strategic Plan

Evidence 4: D.U. Faculty of Theology Units

Evidence 5: D.U. Institute of Social Sciences Departments/Scientific Branches

Evidence 6: D.U. Institute of Social Sciences

Evidence 7: D.U. Institute of Social Sciences Workflow Charts

Evidence 8: D.U. Faculty of Theology 2024 R&D Activity Evaluation Minutes: (First Half, Second Half)

Evidence 9: Research and Development Commission

Evidence 10: Central Library Turnitin Plagiarism Program Seminar

Evidence 11: Institute-Student Meetings (See Evidence 10, Evidence 11)

Evidence 12: Graduate Courses in Dicle-Meri¢c Academy Turkey (See Evidence 8, Evidence 9)
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https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20İLAHİYAT%20FAKÜLTESİ%20BİRİM%20FAALİYET%20RAPORU-3.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-el-kitabi-9587
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/birim-komisyonlari-9589
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/birim-komisyonlari-9589
https://www.dicle.edu.tr/Contents/pages/Files/59a2af1c-5773-435b-a044-8b676b0abc81/73e6d2a52b5d4559a59aa8251cc0d79c_Anabilim%20Dalları%20(2).pdf
https://www.dicle.edu.tr/birimler/sosyal-bilimler-enstitusu
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/sayfalar/lisansustu-is-akislari-8327
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ec4ff1f496a349ad9bdbb80cd3fdc765_AR-GE%202024%20Faaliyetleri%20Değerlendirme%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bb1118d9ff1e4214aa522896453d77bb_AR-GE%20Komisyonu%202024%202.%20Altı%20Ay%20Faaliyetlerini%20Değ.%20Top.%20Tut.%20(29.12.2024).pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/turnitin-intihal-programinin-guncel-versiyonunun-tanitimi-ve-kullanimina-iliskin-toplanti-yapildi-14953
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/dicleden-merice-akademi-turkiye-lisansustu-dersleri-projesi-kapsaminda-ilk-ders-yapildi-15191
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/dicleden-merice-akademi-turkiye-lisansustu-derslerinin-dorduncusu-ilahiyat-fakultesinde-yapildi-15409
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/enstitu-ogrenci-bulusmalarinin-ilki-oryantasyon-temasi-ile-gerceklesti-14805
https://www.dicle.edu.tr/tr/birimler/sosyal-bilimler-enstitusu/duyurular/enstitu-ogrenci-bulusmalarinin-ikincisi-sosyal-bilimlerde-guncel-arastirma-yontem-ve-teknikleri-konu-dedektifligi-baslikli-toplanti-ile-gerceklesti-14865
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C.3. Research Competence
C.3.1. Research Competence of Faculty Members and Its Improvement

In accordance with the guidelines outlined in the Quality Handbook, our institution has assigned
the Research and Development Commission to monitor the process of improving the research
competence of faculty members (See Evidence 1). According to the 2024 activity evaluation results,
there are a total of 81 faculty members and researchers in the faculty (See Evidence 2). Additionally,
as of 2023, our university has updated and re-enforced the Promotion and Appointment Guidelines
for Faculty Members to enhance the qualifications of academic staff (See Evidence 3).

As mentioned in the Quality Handbook and the D.U. Faculty of Theology 2020-2024 Strategic Plan,
various targets and plans have been set to increase the number of quality publications (See Evidence
1, Evidence 4). Accordingly, 79 publications were published by our faculty members in 2024.
Moreover, to enhance the research competence of academic staff, the faculty has continued to
organize seminars, courses, and symposiums with the support and participation of internal and
external stakeholders. A total of 116 academic and social responsibility events, including seminars,
symposiums, conferences, panels, social activities, educational courses, and workshops, were held in
2024 (See Evidence 2).

Additionally, new bilateral agreements have been signed with several universities abroad, and
some faculty members have traveled abroad for research purposes under the ERASMUS program.

The faculty also assists its researchers in the project stage by providing financial support when
necessary through TUBITAK and BAP Coordination. In 2024, 4 graduate projects, 6 research projects, 2
event organization projects, and 1 journal support project were funded by BAP. There is also 1
national and international project supported by external funds (See Evidence 2).

The 2020-2024 Strategic Plan includes strategic goals aimed at improving research activities, such
as increasing the number of publications in national and international journals indexed in citation
databases and increasing the number of publications in high-impact journals with high citation rates
(See Evidence 4).

To improve the research competence of faculty members, the R&D Commission plans to organize
educational seminars for academic staff. To support this, the University's Science and Technology
Application and Research Center coordinated an online “Scientific Publication Preparation” training by
Prof. Dr. Feyyaz DURAP (See Evidence 6). Additionally, under the Graduate Courses in Dicle-Meric
Academy Turkey, a scientific event titled “Methodology in Scientific Research: Example from Figh
Science” was held by Prof. Dr. Yunus APAYDIN at the institution’s conference hall (See Evidence 6).

Table 8: Research Competence of Teaching Staff and Its Development

Year: 2024

C.3.1. Research Competence of Teaching Staff and Its

Sub-Criterion Topic: Development

Initial Planning Date: November 2021
Application Areas: Academic Staff and Students
Monitoring Mechanisms: Research and Development Commission
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D. U. Faculty of Theology 2024 Activity Report

2024 Academic Staff Survey

Performance Indicators: 2024 R&D Activities Planning and Evaluation Reports

2024 Spring Faculty of Theology Administrative Staff
Satisfaction Survey

End of the Year

Meetings of the Quality and Accreditation Commission
Chairs:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024),
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
Meeting Minutes: 09.07.2023

Evaluation and Improvement: Meeting Minutes: 31.07.2023

Meeting Minutes: 10.09.2023

Meeting Minutes: 11.09.2023

R&D Planning and Evaluation Meeting Minutes:
2024 Activity Planning Meeting (First Half of the Year)

2024 Activity Evaluation Meeting (First Half of the Year)

2024 Activity Planning Meeting (Second Half of the Year)

2024 Activity Evaluation Meeting (Second Half of the Year)

Maturity Level

The institution has defined processes regarding the research competence of teaching staff and its
development, as outlined in its Quality Handbook and Strategic Plan. In line with this, the institution
implements various practices, which are periodically monitored and evaluated together with
stakeholders to take necessary measures.

Evidences:

Evidence 1: DU Faculty of Theology Quality Handbook 2023

Evidence 2: DU Faculty of Theology 2024 Activity Evaluation Minutes

Evidence 3: DU Guidelines for Promotion and Appointment to Faculty Positions

Evidence 4: DU Faculty of Theology Strategic Plan 2020-2024

Evidence 5: DU Faculty of Theology R&D Commission 2024 Activity Planning Meeting Minutes

Evidence 6: DU Faculty of Theology R&D Commission 2024 Activity Evaluation Meeting Minutes

C.3.2. National and International Joint Programs and Joint Research Units

Our faculty encourages researchers to participate in research and development activities by
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strengthening collaborations with external stakeholders while considering national and international
needs and priorities. To this end, it has signed protocols with various institutions and units to enhance
cooperation (See Evidence 1).

The Theology Academy Program Executive Protocol, signed between the Turkish Religious
Foundation and Dicle University Faculty of Theology in 2018, continues to be implemented in 2024 to
provide academic, social, cultural, and financial support to students pursuing their studies in our
faculty (See Evidence 2).

As part of a joint research project conducted by our faculty members, the Diyarbakir Shar’iyya
Registers and Ahkam Registers Project continues with the support of the Dicle University Rectorate,
Karacadag Development Agency, and DUBAP Presidency. The project involves research on court
archive documents from the Ottoman period (16th century—early 20th century). These documents
shed light on the region’s social, economic, and legal history, offering valuable insights into its
historical and cultural structure (See Evidence 3). The reviewed documents have been digitized to
facilitate easy access for researchers (See Evidence 4).

In line with Strategic Goal 1, which aims to collaborate with external stakeholders to offer solutions
to local and regional issues through research and development activities, the Imam Shafi'i and
Shafi’ism Studies Application and Research Center (ISAMER) was established in 2021 through the
initiative and cooperation of the faculty's academic staff (See Evidence 5). Given the high number of
Shafi’i followers in the region, the workshops conducted at the faculty play a crucial role in training
experts in the field. Additionally, ISAMER supports Islamic Law curricula in theology programs and
continues its activities in 2024 (See Evidence 6).

As stated in the Quality Handbook, the Dean's Office is responsible for overseeing national and
international research units and joint programs, while relations with international stakeholders are
managed through the University's External Relations Office. The evaluation, reporting, and
implementation of necessary measures are carried out through the joint efforts of the Research and
Development Commission and other relevant committees (See Evidence 7).

In this context, the Faculty’s R&D Commission has planned activities to raise awareness among
researchers about considering local needs and collaborating effectively with external stakeholders.
The University's External Relations Office has been tasked with organizing information sessions for
relevant researchers (See Evidence 8).

Within this framework, as part of the 5th International Staff Week, the faculty's researchers and
students were invited to attend an institutional promotional event conducted by the External
Relations Office, which serves as one of our external stakeholders (See Evidence 9).

Table 9: National and International Joint Programs and Joint Research Units

Year: 2024

C.3.2. National and International Joint Programs and Joint

Sub-Criterion Topic: Research Units

Initial Planning Date: November 2021
Application Areas: All Academic Departments
Monitoring Mechanisms: Research and Development Commission
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D. U. Faculty of Theology National and International
Collaborations

REficmancelinglaatars: D. U. Faculty of Theology 2024 Activity Report

2024 R&D Activities Planning and Evaluation Reports

End of the Year

Meetings of the Quality and Accreditation Commission
Chairs:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024)

R&D Meeting Minutes:
Meeting Minutes: 09.07.2023

Meeting Minutes: 31.07.2023

Evaluation and Improvement:
Meeting Minutes: 10.09.2023

Meeting Minutes: 11.09.2023

R&D Year-End Evaluation Meeting Minutes:
2024 Activity Planning Meeting (First Half of the Year)

2024 Activity Evaluation Meeting (First Half of the Year)

2024 Activity Planning Meeting (Second Half of the Year)

2024 Activity Evaluation Meeting (Second Half of the Year)

Maturity Level

Institutional processes related to national and international joint programs and research units are
defined in the institution’s Quality Handbook and Strategic Plan. In line with these, the institution has
implemented practices that are periodically monitored, evaluated with stakeholders, and improved as
necessary. Within this framework, multiple research activities such as participation in research
networks and collaborations with national and international joint programs and research units are
continuously tracked. The results of these evaluations are used to implement necessary
improvements.

Evidences:

Evidence 1: DU Faculty of Theology National and International Collaborations

Evidence 2: Academy Program Protocol Between DU Faculty of Theology and Divanet Foundation

Evidence 3: Divarbakir Ser’iyye Sicilleri

Evidence 4: Diyarbakir Ser’iyye Sicilleri and Ahkam Defterleri Website

Evidence 5: DU Faculty of Theology Imam Shafi'i and Shafi’ism Research and Application Center
(ISAMER)

Evidence 6: DU Faculty of Theology Shafi’i Figh Workshop

Evidence 7: DU Faculty of Theology Quality Handbook 2023

Evidence 8: DU Faculty of Theology R&D Commission 2024 Activity Planning Meeting Minutes

Evidence 9: DU Faculty of Theology R&D Commission 2024 Activity Evaluation Meeting Minutes
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C.4. Research Performance
C.4.1. Faculty Performance Evaluation

The Research and Development Commission is responsible for monitoring completed and ongoing
research projects conducted by faculty researchers (See Evidence 1). Each year, academic personnel
are required to provide information on their research activities. The faculty’s research performance is
assessed annually based on data included in the activity reports. These reports are published as the
Year-End Activity Report and Self-Assessment Report on the faculty’s website (See Evidence 2;
Evidence 3).

Following the procedures defined in the Strategic Plan (See Evidence 4), the faculty continuously
monitors and evaluates staff performance, developing methods to support academic growth. Annual
data is collected on each academic unit’s research output, including Publications in indexed journals
National and international conference presentations Books and book chapters Projects led or
contributed to Graduate student supervision Scientific and artistic activities. These data are evaluated
by the Research and Development Commission and submitted to the Strategy Development
Department (See Evidence 5).

To enhance faculty performance, the faculty supports an academic incentive program, which is
overseen by the Academic Incentive Application and Review Committee (See Evidence 6).

Since 2021, the D. U. Institute of Social Sciences has been implementing an Award Program for
Outstanding Theses to promote high-quality academic work (See Evidence 7). Additionally, the
Research and Development Commission organizes various training seminars to increase academic
publication and project performance among faculty and students (See Evidence 8) while considering
faculty requests and suggestions (See Evidence 9).

According to 2024 academic book, project, and publication statistics, the following research
outputs were achieved Basic Islamic Sciences: 4 research projects, 32 publications, 15 conference
presentations (See Evidence 10) Philosophy and Religious Studies: 2 research projects, 17 publications,
2 conference presentations (See Evidence 11) Islamic History and Arts: 1 research project, 4
publications, 6 conference presentations (See Evidence 12). In total: 7 research projects, 52
publications, and 23 conference presentations were completed.

Table 10: Faculty Academic Publication Performance Evaluation

Year: 2024

Sub-Criterion Topic: C.4.1. Faculty Academic Publication Performance Evaluation
Initial Planning Meeting: November 2021

Application Areas: Faculty Academic Staff

Research and Development Commission

Monitoring Mechanisms:
Academic Staff and Department Chairs

Faculty Academic Staff Situation Analysis:
Performance Indicators: Targeted Number of Publications by Year (2020-2024) (p. 30)

Faculty Publication Table (2024) (pp. 40-42)
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Evaluation and Improvement:

End-of-Year
Quality and Accreditation Commission Chair Meetings:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024),
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
Meeting Minutes: 09.07.2023

Meeting Minutes: 31.07.2023

Meeting Minutes: 10.09.2023

Meeting Minutes: 11.09.2023

Year-End R&D Evaluation Meeting Minutes:
2024 Activity Planning Meeting (First Half of the Year)

2024 Activity Evaluation Meeting (First Half of the Year)

2024 Activity Planning Meeting (Second Half of the Year)

2024 Activity Evaluation Meeting (Second Half of the Year)

Maturity Level:

The institution has defined processes regarding the performance evaluation of academic staff, as
outlined in our Quality Handbook and Strategic Plan. Parallel to these, various practices are in place.
These practices are periodically monitored and evaluated in collaboration with stakeholders, and
necessary measures are taken accordingly. To monitor and assess the research and development
performance of academic staff, structured processes (such as regulations, guidelines, process
definitions, assessment tools, manuals, recognition and reward systems, and incentive mechanisms)
are implemented comprehensively. In this regard, all academic staff members' research and
development activities are evaluated with stakeholders, and appropriate measures are taken when

needed.

Evidences:

Evidence 1: 2025-2029 Dicle University Faculty of Theology Strategic Plan

Evidence 2: Quality Handbook

Evidence 3: Research and Development Commission

Evidence 4: Faculty Activity Reports (2019, 2020, 2021, 2022, 2023, 2024)

Evidence 5: Academic Incentive Application and Review Commission

Evidence 6: Dicle University Thesis Awards

Evidence 7: Department of Basic Islamic Sciences — Number of Projects and Publications (2024)

Evidence 8: Department of Philosophy and Religious Studies — Number of Projects and Publications

2024

Evidence 9: Department of Islamic History and Arts — Number of Projects and Publications (2024)

C.4.2. Evaluation of Research Performance and Improvement Based on Results

To monitor both individual academic achievements and the overall research activities of the
faculty, a Research and Development Commission has been established (See Evidence 1). This
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commission evaluates the research and publications of faculty members and develops necessary
improvement programs and plans to enhance academic performance.

At the end of each year, the faculty prepares a Faculty Activity Report that includes academic
publications and research activities of the faculty members (See Evidence 2). This report is published
on the faculty’s website. Additionally, an overview of faculty members’ annual academic work and
their participation in social and cultural events is shared in the faculty newsletter (See Evidence 3).

The faculty continuously updates records of the research and publications carried out by its
academic staff throughout the year. For this purpose, YOKSIS, the national academic database, is
primarily used to register publication information (See Evidence 4).

In 2023 and 2024, meetings were held to analyze the research performance of faculty members
and to develop improvement strategies based on these analyses (See Evidence 5, Evidence 6, Evidence
7, Evidence 8).

Table 11: Evaluation of Research Performance and Improvement Based on Results

Year: 2024

C.4.2. Evaluation of Research Performance and Sustainable

Sub-Criterion Topic:
Rt renlonle Improvement of Results

Initial Planning Meeting: November 2021

Application Areas: Academic Staff

Research and Development Commission

Monitoring Mechanisms:
Academic Personnel and Department Chairs

Current Status Analysis of Faculty Academic Staff:

Targeted Number of Publications by Year (2020-2024) (p.
30)

Faculty Members' Publication Table (2024) (pp. 40-42)

Faculty Year-End Activity Reports:

Performance Indicators: Faculty of Theology 2019 Activity Report

Faculty of Theology 2020 Activity Report

Faculty of Theology 2021 Activity Report

Faculty of Theology 2022 Activity Report

Faculty of Theology 2023 Activity Report

Faculty of Theology 2024 Activity Report

Dicle University Faculty of Theology Self-Assessment Report 2024


chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/674d2239a4294235a5ebf5446758e1a8_Y%c3%b6ksis%20Bilgi%20Giri%c5%9fleri%202023%20Dr.%20%c3%9csame.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ea611e1acdb94af88d01c14557128d56_AR-GE%202024%20Faaliyet%20Planı%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ec4ff1f496a349ad9bdbb80cd3fdc765_AR-GE%202024%20Faaliyetleri%20Değerlendirme%20Toplantı%20Tutanağı.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/b9e1eaaf4df34ff1bd4c8a5b7de8f780_AR-GE%20Komisyonu%202024%20Yılı%202.%20Altı%20Ay%20Faaliyet%20Planlama%20Toplantı%20Tutanağı%20(17.10.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/b9e1eaaf4df34ff1bd4c8a5b7de8f780_AR-GE%20Komisyonu%202024%20Yılı%202.%20Altı%20Ay%20Faaliyet%20Planlama%20Toplantı%20Tutanağı%20(17.10.2024).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ec4ff1f496a349ad9bdbb80cd3fdc765_AR-GE%202024%20Faaliyetleri%20Değerlendirme%20Toplantı%20Tutanağı.pdf
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/5d868361712042e9bcf3c2841ac64181_AR-GE%20Kom.%20d%c3%b6nem%20i%c3%a7i%20toplant%c4%b1lar%c4%b1.pdf
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/85cd2840f942453bb59452ce0989987b_C.1.1.D%c3%9c%20%c4%b0lahiyat%20F.%20%c3%96rt.%20Elemanlar%c4%b1%20Yay%c4%b1n%20Tablosu.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/bolum-baskanlari-12751
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/6495e96f55d84dba97fbe42b46f9a6ec_DU%cc%88%20I%cc%87lahiyat%20Faku%cc%88ltesi%20Stratejik%20Plan%202025-2029.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/e2b5718f8b0746c2863dedb402c8b5b2_I%cc%87lahiyat%20Faku%cc%88ltesi%202019%20Y%c4%b1l%c4%b1%20Faaliyet%20Raporu.pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/496e3095c2414cf481d21207f4ad9a8b_I%cc%87lahiyat%20Faku%cc%88ltesi%202020%20Y%c4%b1l%c4%b1%20Faaliyet%20Raporu.pdf
http://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/e634aea386c945259abb07ecebd59bda_I%cc%87lahiyat%20Faku%cc%88ltesi%202021%20Y%c4%b1l%c4%b1%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/77dc5c1d508f47c79b9a48754a7d3444_16%20Ocak%202023%20_Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/529969eac79c4c7d9c079f17b0c6c385_2023%20%c4%b0LAH%c4%b0YAT%20FAK%c3%9cLTES%c4%b0%20Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf

Evaluation and Improvement:

Year-End Meetings:
Quality and Accreditation Commission Chair Meetings:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024),
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
First Meeting Minutes: 09.07.2023

Second Meeting Minutes: 31.07.2023

Third Meeting Minutes: 10.09.2023

Fourth Meeting Minutes: 11.09.2023

R&D Year-End Evaluation Meeting Minutes:
2024 Activity Planning Meeting (First Half of the Year)

2024 Activity Evaluation Meeting (First Half of the Year)

2024 Activity Planning Meeting (Second Half of the Year)

2024 Activity Evaluation Meeting (Second Half of the Year)

Maturity Level:

The institution has defined processes for evaluating research performance and making
improvements based on results, as outlined in our Quality Handbook and Strategic Plan. In parallel,
various practices are in place. Special attention is given to ensuring that research performance
monitoring and evaluation practices are conducted comprehensively across all fields. These practices
are periodically reviewed and assessed with stakeholders, and necessary measures are taken

accordingly.

In this context, the institution has established monitoring and evaluation mechanisms to assess and
improve research performance. Accordingly, academic studies and practices are regularly monitored
and shared with stakeholders. The data obtained from these processes are evaluated collaboratively

with stakeholders, and necessary measures are implemented when needed.

Evidences:

Evidence 1: Faculty Activity Reports (2019, 2020, 2021, 2022, 2023, 2024)

Evidence 2: Faculty of Theology Bulletin Issue 4 (2024)

Evidence 3: Research and Development Commission

Evidence 4: Request Letter for Updating YOKSIS Information

Evidence 5: 2024 Activity Planning Meeting (First Half of the Year)

Evidence 6: 2024 Activity Evaluation Meeting (First Half of the Year)

Evidence 7: 2024 Activity Planning Meeting (Second Half of the Year)

Evidence 8: 2024 Activity Evaluation Meeting (Second Half of the Year)

C.4.3. Research Budget Performance

Our faculty's researchers are funded through Dicle University Scientific Research Projects (BAP)
(See Evidence 1). Faculty of Theology academic staff can equally benefit from the funding
opportunities provided by DUBAP (See Evidence 4) and TUBITAK (See Evidence 6) for their planned
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publications, research, and projects.

The research and procurement expenses of our faculty members are financed by central funds.
Additionally, travel and similar expenses required for academic work and publications are covered in
accordance with Law No. 6245 on Travel Allowances (See Evidence 9).

The establishment of the Dicle University Faculty of Theology Research Foundation and its mission
to support the academic work of faculty members serve as an encouraging initiative to enhance
researchers' academic performance (See Evidence 10).

Table 12: Research Budget Performance

Year: 2024
Sub-Criterion Topic: C.4.3. Research Budget Performance
Initial Planning Meeting: November 2021

Academic Staff
Application Areas:
Graduate Students

Research and Development Commission

Monitoring Mechanisms:
Academic and Administrative Staff

Budget Allocation for Academic Staff and Graduate Students’
Research Projects and Other Scientific Activities:

R&D Commission Activity Evaluation Minutes:

2024 Activity Evaluation Meeting (First Half of the Year)

2024 Activity Evaluation Meeting (Second Half of the Year)

Performance Indicators: Projects and Academic Activities Supported by DUBAB:
2024 Activity Report (pp. 37-40)
Projects Supported by TUBITAK:
2024 Activity Report (pp. 37-40)

Central Budget Expenditures:
2018, 2019, 2020 (pp. 18-19), 2021, 2022, 2023, 2024 (p. 38)
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Evaluation and Improvement:

Year-End Meetings:
Quality and Accreditation Commission Chair Meetings:

(23.12.2022), (06.01.2023), (19.01.2023), (26.01.2023),
(02.02.2023), (04.01.2024), (05.01.2024), (07.01.2024),
(01.06.2024), (08.06.2024)

R&D Meeting Minutes:
First Meeting Minutes: 09.07.2023

Second Meeting Minutes: 31.07.2023

Third Meeting Minutes: 10.09.2023

Fourth Meeting Minutes: 11.09.2023

R&D Year-End Evaluation Meeting Minutes:
2024 Activity Planning Meeting (First Half of the Year)

2024 Activity Evaluation Meeting (First Half of the Year)

2024 Activity Planning Meeting (Second Half of the Year)

2024 Activity Evaluation Meeting (Second Half of the Year)

Maturity Level

Our institution has defined processes regarding research budget performance in the Quality
Handbook and the Strategic Plan. The institution implements monitoring and evaluation practices for
research budget performance, which are periodically reviewed and assessed with stakeholders to take
necessary measures. In this context, research budget performance is monitored and evaluated, and
the outcomes are utilized when making necessary decisions regarding budget allocation and content.
However, there is room for improvement in the systematic monitoring of these practices.

Evidences:
Evidence 1:
Evidence 2:
Evidence 3:
Evidence 4:
Evidence 5:
Evidence 6:
Evidence 7:
Evidence 8:

Evidence 9:

Dicle University — Scientific Research Projects Coordination Office

Quality Handbook

Faculty Activity Reports (2019, 2020, 2021, 2022, 2023, 2024)

DUBAP Coordination Unit Working Directive

Central Government Expenditure Documents Regulation

TUBITAK Project Announcement

DU Faculty of Theology Award and Incentive Procedures

R&D Commission Evaluation Report (2024)

Travel Allowance Law No. 6245

Evidence 10: DU Faculty of Theology Development Foundation

D. SOCIAL CONTRIBUTION
D.1. Social Contribution Strategy

D.1.1 Social Contribution Policy, Goals, and Strategy

Our faculty adopts a value-based approach in developing its social contribution strategy. Our
primary objective is to contribute to social development through education and research activities
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while assuming a leadership role in society. In this regard, it is a strategic priority to use our academic
and professional expertise effectively in collaboration with society and to support regional
development.

Our faculty’s social contribution strategy is shaped around three main objectives:
1. Transforming educational and research activities into social benefits

2. Contributing to regional development

3. Establishing continuous improvement and feedback mechanisms

Academic work is conducted not only at a theoretical level but also to produce practical and
applicable outcomes. Projects are developed to address socio-economic needs and contribute to
sustainable development goals. Our faculty evaluates the effectiveness of social contribution activities
through regular analysis and improvement processes. Various joint projects are developed with
societal stakeholders to provide concrete solutions.

In this framework, collaborations with local governments, NGOs, and the private sector are
established to implement sustainable projects. To raise social awareness in education, culture,
environment, and health, seminars, workshops, and social responsibility projects are organized. To
share academic knowledge with society, open-access resources and educational materials are
developed.

To ensure the effectiveness and sustainability of social contribution activities, specific control
mechanisms and precautionary measures are implemented. Regular evaluation meetings are held (see
Evidence 1), where successes and challenges in activities are discussed, goals are reviewed, and
corrective actions are taken when necessary.

Stakeholder feedback is collected and analyzed to improve social contribution activities and
develop new strategies to enhance the faculty’s societal impact. Our faculty prioritizes not only
academic success but also its engagement and contributions to society.

The fundamental principle of our social contribution strategy is to serve society through scientific
knowledge and academic expertise, producing lasting and sustainable solutions. Through the
mechanisms we have developed, we aim to make our social contribution activities more effective and
efficient.

The faculty’s social contribution policy, goals, and strategies, developed through consultations with
internal and external stakeholders, are detailed in the Quality Handbook (see Evidence 2). The key
strategies are as follows:

1. Conducting scientific research to identify society’s religious issues, developing solutions, and
creating a long-term roadmap.

2. Shaping religious sciences and guidance activities according to regional dynamics and social
needs with contemporary and effective approaches.

3. Facilitating access to academic and scientific studies for individuals interested in the field,
thereby increasing academic support.

4. Conducting services in accordance with legal and ethical principles, respecting human, animal,
and environmental rights, and being sensitive to cultural and spiritual values.

5. Effectively using mass communication tools to systematically and accurately convey religious
knowledge to society, especially utilizing social media and digital platforms.

6. Analyzing faculty-led social activities to provide support in necessary areas and maximize
social impact.

7. Collaborating with public institutions, research centers, and NGOs to develop and implement
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projects that increase social benefits.

8. Encouraging students to participate in social responsibility projects through training and
activities that foster social awareness.

9. Enhancing students’ professional competencies and aligning them with their skills and
interests for better integration into the labor market.

10. Assigning students active roles in social responsibility projects to support their social,
psychological, and ethical development.

11. Evaluating the social impact of national and international scientific events and planning
strategic initiatives based on this data.

12. Leveraging scientific and technological advancements to promote innovative and sustainable
applications in education and public service.

13. Documenting social contribution events such as symposiums, workshops, and conferences
and sharing these materials on the faculty’s website and social media platforms.

Social Contribution Goals in the 2025-2029 Strategic Plan (see Evidence 3):

1. Expanding social responsibility projects through agreements with the governor’s office and
other official institutions.

2. Accurately identifying and addressing society’s religious needs.
3. Effectively using mass communication tools for public religious services.
4. Increasing satisfaction levels in social services.

5. Strengthening collaborations between the Faculty of Theology and public institutions to
connect students with different segments of society.

Additionally, courses related to social contribution, such as Public Speaking, Professional Practice,
and Guidance and Communication in Religious Services, are included in the faculty curriculum (see
Evidence 4).

Furthermore, several official agreements have been signed with institutions and NGOs, such as:

e Melik Ahmet Anatolian Imam Hatip High School (Feb 2021) for student projects and academic
support (see Evidence 5).

e Dicle llim Irfan Youth and Solidarity Association (Nov 2021) for joint academic and cultural
activities (see Evidence 6).

e Diyarbakir Yenisehir District Mufti’s Office (Oct 2021) to support student development (see
Evidence 7).

e Diyarbakir Provincial Mufti’s Office (Feb 2022) for educational collaboration (see Evidence 8).

e Diyarbakir Higher Religious Specialization Center (Sep 2023) for academic cooperation (see
Evidence 9).

e llim Yayma Society Diyarbakir Branch (Nov 2024) for joint academic efforts (see Evidence 10).

e Mehmet Esra Cansiz Foundation (2023-2024 academic year) for student meal services during
Ramadan (see Evidence 11).

Table 1. Social Contribution Policy, Goals, and Strategy (2015)

Year: 2024

Dicle University Faculty of Theology Self-Assessment Report 2024


https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/d8b2e688f99c455f967ce3b16227f264_DU%CC%88%20I%CC%87lahiyat%20Faku%CC%88ltesi%20Stratejik%20Plan%202025-2029.pdf
https://obs.dicle.edu.tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=16&curSunit=426
https://obs.dicle.edu.tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=16&curSunit=426
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/7032b1a6604e41a8a23cac362571235d_E%c4%9fitimde%20%c4%b0%c5%9fbirli%c4%9fi%20Protokol%c3%bc.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/af916d9941004a8dbe80aaf7eef1ebdd_Dicle%20%c4%b0lahiyat%20ve%20Diged%20Ara%c4%b1ndaki%20%c4%b0%c5%9fbirli%c4%9fi.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/0e4e1918cfc14b46aa43852f74ff1646_%c4%b0lahiyat%20Fak%c3%bcltesi%20ile%20Yeni%c5%9fehir%20%c4%b0l%c3%a7e%20M%c3%bcft%c3%bcl%c3%bc%c4%9f%c3%bc%20Protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/0e4e1918cfc14b46aa43852f74ff1646_%c4%b0lahiyat%20Fak%c3%bcltesi%20ile%20Yeni%c5%9fehir%20%c4%b0l%c3%a7e%20M%c3%bcft%c3%bcl%c3%bc%c4%9f%c3%bc%20Protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/723d12d68a174783bc708ebed0e44e28_%c4%b0lahiyat%20Fak%c3%bcltesi%20Diyarbak%c4%b1r%20%c4%b0l%20M%c3%bcft%c3%bcl%c3%bc%c4%9f%c3%bc%20Protokol.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/5744a7311d4043569855d06c20322f05_%c4%b0HT%c4%b0SAS%20PROTOKOL.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/5744a7311d4043569855d06c20322f05_%c4%b0HT%c4%b0SAS%20PROTOKOL.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/6e0e50407b8f4bcb98a01e560e6d1f4b_Dicle%20%c3%9cniversitesi%20%c4%b0lahiyat%20Fak%c3%bcltesi%20ile%20%c4%b0lim%20Yayma%20Cemiyeti%20aras%c4%b1nda%20protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/29103d96f4bf4d4e9fc2e6570734aa27_Lilafix%20Kozmetik%20Protokol.pdf

Sub-Criterion Topic: D.1.1. Social Contribution Policy, Goals, and Strategy (2015)

Initial Planning Meeting: 2015

Application Areas: University Campus (Classrooms and Conference Halls)

Public Spaces (Cultural Centers, Schools, and Mosques)

Monitoring Mechanisms: Social Contribution Commission

Surveys

Focus Group Discussions

Meeting Reports

Faculty of Theology Activity Reports:
2021 Faculty of Theology Activity Report

Performance Indicators: 2022 Faculty of Theology Activity Report

2023 Faculty of Theology Activity Report

Evaluation and Evaluation Meeting on Social Contribution Activities (July-December
Improvement: 2023)
Maturity Level:

Our faculty carries out various activities and practices approved by stakeholders as a component of
the Faculty of Theology’s social contribution strategy. The relevant commission periodically monitors
these activities and collaborates with stakeholders to implement necessary improvement measures in
areas open to development.

Evidences:

Evidence 1: 2023 Social Contribution Commission Activity Evaluation Meeting
Evidence 2: Quality Manual

Evidence 3: 2025-2029 Strategic Plan

Evidence 4: Course Information Package

Evidence 5: Protocol Signed Between Melik Ahmet Anatolian Imam Hatip High School
Evidence 6: Protocol Signed with Dicle Ilim Irfan Youth and Solidarity Association
Evidence 7: Protocol Signed with Diyarbakir Yenisehir District Mufti’s Office
Evidence 8: Protocol Signed with Diyarbakir Provincial Mufti’s Office

Evidence 9: Protocol Signed with Diyarbakir Religious High Specialization Center
Evidence 10: Protocol Signed with ilim Yayma Cemiyeti Diyarbakir Branch
Evidence 11: Protocol Signed with Mehmet Esra Cansiz Foundation

D.1.2. Management and Organizational Structure of Societal Contribution Processes

Our faculty is nourished by the traditional and cultural knowledge of the society it is part of while also
benefiting from contemporary scientific approaches. In this regard, it aims to be a leading scientific
center in the region. Social contribution processes are managed and implemented systematically and
sustainably in cooperation with stakeholders. In this framework, our faculty, under the leadership of
the dean’s office, consults with non-governmental organizations, public institutions, and other
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https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/723d12d68a174783bc708ebed0e44e28_%c4%b0lahiyat%20Fak%c3%bcltesi%20Diyarbak%c4%b1r%20%c4%b0l%20M%c3%bcft%c3%bcl%c3%bc%c4%9f%c3%bc%20Protokol.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/5744a7311d4043569855d06c20322f05_%c4%b0HT%c4%b0SAS%20PROTOKOL.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/6e0e50407b8f4bcb98a01e560e6d1f4b_Dicle%20%c3%9cniversitesi%20%c4%b0lahiyat%20Fak%c3%bcltesi%20ile%20%c4%b0lim%20Yayma%20Cemiyeti%20aras%c4%b1nda%20protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/29103d96f4bf4d4e9fc2e6570734aa27_Lilafix%20Kozmetik%20Protokol.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/5dc4c19a5276485c9b84ed3f52a0869e_I%cc%87lahiyat%20Faku%cc%88ltesi%202015-2019%20Stratejik%20Plan.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/galeri-7991
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/galeri-7991
https://www.dicle.edu.tr/Contents/Pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/aaf178d2c6834c13ba25a4b68b13f200_Dicle%20%C4%B0lahiyat%20Kalite%20Bro%C5%9F%C3%BCr%C3%BC.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view
https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/e634aea386c945259abb07ecebd59bda_I%cc%87lahiyat%20Faku%cc%88ltesi%202021%20Y%c4%b1l%c4%b1%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/77dc5c1d508f47c79b9a48754a7d3444_16%20Ocak%202023%20_Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/529969eac79c4c7d9c079f17b0c6c385_2023%20%c4%b0LAH%c4%b0YAT%20FAK%c3%9cLTES%c4%b0%20Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/6601acbb10b1444bb5f1550fe77c32a7_TOPLUMSAL%20KATKI%20KOM%c4%b0SYONU%202023%20YILI%20FAAL%c4%b0YETLER%c4%b0N%c4%b0%20DE%c4%9eERLEND%c4%b0RME%20TOPLANTI%20TUTANA%c4%9eI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/6601acbb10b1444bb5f1550fe77c32a7_TOPLUMSAL%20KATKI%20KOM%c4%b0SYONU%202023%20YILI%20FAAL%c4%b0YETLER%c4%b0N%c4%b0%20DE%c4%9eERLEND%c4%b0RME%20TOPLANTI%20TUTANA%c4%9eI.pdf

stakeholders to take the necessary steps for planning social contribution activities. After the planning
phase, external stakeholder requests are considered, and activities and projects addressing societal
needs are implemented.

In line with the strategic plan (see Evidence 1), our faculty aims to enhance the effectiveness of these
activities and services, strengthening faculty-city collaboration. To ensure the quality of the services
provided to society, the faculty continuously develops and improves its service strategy based on
feedback collected from internal and external stakeholders and updates it through planning and needs
analysis. In all community service activities, the faculty operates within the framework of legal and
ethical principles, respecting cultural and moral values. In this context, our faculty organizes programs,
panels, symposiums, conferences, and discussion sessions in coordination with internal and external
stakeholders. The Social Contribution Development Commission is responsible for planning, executing,
monitoring, and controlling all these social activities.

In line with the strategic plan, key activities undertaken include:

e Strengthening collaboration with local institutions: The 2024 International Academy-Madrasa
Meetings-Il Workshop was held on December 7-8, 2024 (see Evidence 1).

e Enhancing social solidarity through service projects for the elderly, children, and
disadvantaged groups: The Colors of Life (YAREN) Club organized the event "Touching Barrier-Free
Hearts" on Tuesday, December 10, 2024, at 13:00 (see Evidence 2).

e Raising awareness in religion, ethics, and social responsibility through seminars and
educational programs: On December 8, 2024, at 15:30, Lecturer Mehmet Sevket Arikan delivered a
seminar on "The Art of Calligraphy from Past to Present" (see Evidence 3).

e Promoting interactive learning in religious and ethical education: In the "Teaching Principles
and Methods" course, faculty students conducted an effective presentation using the dramatization
method (see Evidence 4).

e Developing joint projects through collaboration with NGOs, local governments, and other
academic institutions: The "Consultation Meeting with External Stakeholders" of the Faculty of
Theology at Dicle University was held on Thursday, November 21, 2024, at 11:00, with the
participation of representatives from public institutions and non-governmental organizations (see
Evidence 5).

e Academic and intellectual collaboration with NGOs: A protocol on "Scientific and Academic
Cooperation" was signed between Dicle University Faculty of Theology and ilim Yayma Cemiyeti
Diyarbakir Branch (see Evidence 6).

MANAGEMENT AND ORGANIZATONAL STRUCTURE OF SOCIAL CONTRIBUTION PROCESSES

Dean’s Office

Initiation of Social
Contribution Activities
(Meetings / Requests)

Public Institutions Gl Dean’s Office Academic and
(Municipality, Ministry of National and ini i
Netional Eelueaiiemn International NGOs, Administrative

Staff, Students,
(Internal
Stakeholder)

(MEB), Directorate of  )jcfe ( and Other Theology Self-Assessm
- . i Organizations
Religious Affairs (DIB),
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https://www.facebook.com/search/top?q=d%C3%BC%20i%CC%87lahiyat%20fak%C3%BCltesi&locale=tr_TR
https://www.facebook.com/search/top?q=d%C3%BC%20i%CC%87lahiyat%20fak%C3%BCltesi&locale=tr_TR
https://www.facebook.com/search/top?q=d%C3%BC%20i%CC%87lahiyat%20fak%C3%BCltesi&locale=tr_TR
https://www.facebook.com/search/top?q=d%C3%BC%20i%CC%87lahiyat%20fak%C3%BCltesi&locale=tr_TR
https://www.facebook.com/search/top?q=d%C3%BC%20i%CC%87lahiyat%20fak%C3%BCltesi&locale=tr_TR
https://www.facebook.com/search/top?q=d%C3%BC%20i%CC%87lahiyat%20fak%C3%BCltesi&locale=tr_TR

PLANNING

PLANNING

CONTROL

TAKING

MEASURES

Planning of Activities Based on
Consultations with Stakeholders (Mutual
cooperation, signing agreements, etc.)

Implementation of Planned Activities on
Designated Dates in Coordination with the
Dean’s Office and Relevant Stakeholders

Monitoring and Supervision of
Implemented Activities by the Social
Contribution Development Commission (In
the meetings held at the end of the term)

Evaluation of Monitoring and Control
Results in End-of-Term Meetings and
External Stakeholder Board Meetings,
Taking Necessary Measures and
Implementing Improvements

Evaluation of Monitoring and Control
Results in End-of-Term Meetings and
External Stakeholder Board Meetings,
Taking Necessary Measures and
Implementing Improvements
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Table 2: Management of Social Contribution Processes and its Organizational Structure

Year:

2024

Sub-Criterion Topic:

D.1.2. Management of Social Contribution Processes and its
Organizational Structure

Initial Planning Meeting:

2015

Application Areas:

Faculty and External Stakeholders (Diyarbakir Provincial and
District Muftis, Diyarbakir Provincial Directorate of National
Education) NGOs (DIGED), Research Centers (ISAMER,
DUKAMER) Alumni Students

Monitoring Mechanisms:

Social Contribution Commission

Focus Group Interviews

Performance Indicators:

Satisfaction Surveys

End-of-Term Evaluation Meetings

Evaluation and Improvement:

July-December

Accreditation and Quality Development/Improvement Meetings

Maturity Level:

A planning framework exists for managing and structuring social contribution processes. The
institution has developed plans for integrating and managing social contribution processes in
alignment with local, regional, and national needs and demands, as well as integrating them with
other processes (education, research, and development). While there have been implementations
based on these plans, some applications do not yet encompass all units. The management and
organizational structure of social contribution processes has been implemented in accordance with
institutional preferences, covering all areas, and has yielded certain results.

Evidences:

Evidence 1: International Academy-Madrasa Meetings-I|

Evidence 2: Touching Hearts Without Barriers

Evidence 3: The Art of Calligraphy from Past to Present

Evidence 4: Effective Presentation Through Dramatization

Evidence 5: Consultation Meeting with External Stakeholders

Evidence 6: Protocol on Scientific and Academic Cooperation

D.2. Social Contribution Resources

D.2.1 Resources
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https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/5dc4c19a5276485c9b84ed3f52a0869e_I%cc%87lahiyat%20Faku%cc%88ltesi%202015-2019%20Stratejik%20Plan.pdf
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi
https://diyarbakir.diyanet.gov.tr/Sayfalar/home.aspx
https://diyarbakir.diyanet.gov.tr/Sayfalar/subsites.aspx?menucategory=Kurumsal2
https://diyarbakir.meb.gov.tr/
https://diyarbakir.meb.gov.tr/
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https://drive.google.com/file/d/1BAuhT2D7ik7REw2SscuBLgtVSPSy3-7a/view?pli=1
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/6601acbb10b1444bb5f1550fe77c32a7_TOPLUMSAL%20KATKI%20KOM%c4%b0SYONU%202023%20YILI%20FAAL%c4%b0YETLER%c4%b0N%c4%b0%20DE%c4%9eERLEND%c4%b0RME%20TOPLANTI%20TUTANA%c4%9eI.pdf
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Our faculty possesses the necessary physical and technical infrastructure to carry out social
contribution activities. This includes two conference halls with capacities of 250 and 100 people, a
practice mosque, a practice center within the Selahaddin Eyyubi Complex, and a well-stocked library.
Additionally, our faculty has a broad academic and administrative staff (See Evidence 1, Evidence 2),
which enables the effective execution of social contribution activities.

In line with the Strategic Plan, the faculty aims to enhance the effectiveness of these services and
strengthen faculty-city cooperation to achieve the set objectives (See Evidence 3).

The Dicle University Faculty of Theology Foundation, established in 2023, plays a crucial role in
providing financial support through donations (See Evidence 4). Moreover, the financial resources
required for social contribution activities such as symposiums, conferences, and workshops are
covered by the university budget when needed.

Additionally, official institutions such as the Provincial Directorate of National Education, the Provincial
Mufti’s Office, as well as the Diyanet Foundation and other external stakeholders provide financial
resources to support these activities through protocols and joint initiatives (See Evidence 5).

For social contribution activities carried out by our students, necessary expenses are covered by
student clubs (See Evidence 6) or by financial resources obtained through their own personal skills,
networks, and initiatives.

In collaboration with internal and external stakeholders, our faculty plans to continue organizing
scientific meetings, symposiums, congresses, workshops, and panels in the upcoming academic year,
as in previous years. The activities carried out so far stand as strong evidence of these efforts (See
Evidence 7, Evidence 8, Evidence 9).

Table 3: Social Contribution Resources

Year: 2024
Sub-Criterion Topic: D.2.1. Resources
Initial Planning Meeting: 2015

Public Institutions and Organizations

Application Areas:

NGOs
Research Centers
Alumni Association

Dicle University Faculty of Theology Development Foundation

).
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/idari-personel-3019
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/d8b2e688f99c455f967ce3b16227f264_DÜ%20İlahiyat%20Fakültesi%20Stratejik%20Plan%202025-2029.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-vakfi
http://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/ulusal-ve-uluslararasi-isbirlikleri-1704
http://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kuluplerimiz-10351
https://www.instagram.com/p/DDd4QI_Nq-X/?hl=tr&img_index=1
https://www.instagram.com/p/DDd4QI_Nq-X/?hl=tr&img_index=1
https://www.dicle.edu.tr/etkinlikler/tum-yonleriyle-diyarbakirda-din-egitimi-calistayi-1363
https://www.dicle.edu.tr/etkinlikler/universite-sehir-bulusmalari-cercevesinde-tarihi-ulu-camide-egitim-ve-ogretim-etkinligi-gerceklestirildi-2124
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/5dc4c19a5276485c9b84ed3f52a0869e_I%cc%87lahiyat%20Faku%cc%88ltesi%202015-2019%20Stratejik%20Plan.pdf

Social Contribution Development Commission

Satisfaction Surveys

Monitoring Mechanisms: Focus Group Meetings with Academic Staff

Focus Group Meetings with External Stakeholders

End-of-Term Evaluation Meetings

Performance Indicators: Meeting Records

Minutes of the 2023 Activity Evaluation Meeting

Minutes of the Meeting on Areas for Improvement and

Measures for Activities Conducted in 2023

Evaluation and Improvement
Minutes of the Meeting on Presenting Suggestions and

Measures for 2023 to the Dean’s Office

Maturity Level:

To sustain the social contribution activities targeted within the faculty's strategic plan, our faculty
possesses not only the potential to promptly secure adequate physical, technical, and financial
resources when needed but also has a sufficient number of academic and administrative staff to
ensure continuity and prevent any disruptions. However, the ongoing efforts to monitor the outcomes
of resource utilization remain limited.

Evidences:

Evidence 1: Faculty Academic Staff List

Evidence 2: Faculty Administrative Staff List

Evidence 3: 2025-2029 Dicle University Faculty of Theology Strategic Plan

Evidence 4: Dicle University Theology Foundation

Evidence 5: Collaborations and Protocols

Evidence 6: Student Clubs

Evidence 7: Workshop on "The Future of Madrasas" Conducted within Protocols

Evidence 8: Conference by Assoc. Prof. Dr. Mutlu SAYLIK at Selahaddin Eyyubi Dormitory

Evidence 9: Conference by Dr. Lecturer Osman YAGMUR, Organized by Bilge and Dicle Youth Clubs
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
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D.3. Social Contribution Performance
D.3.1. Monitoring and Improving Social Contribution Performance

Our faculty has planned a series of social contribution activities based on regional and urban needs,
both within and beyond the institution. While planning these activities, the needs and demands of
target audiences inside and outside the university are considered. Meetings with internal and external
stakeholders are held according to the needs and demands identified by the Social Contribution
Commission. As a result of these meetings, collaborations and protocols are established (See Evidence
1).

In focus group meetings, the implementation and control reports of planned activities are
evaluated, and the next six-month planning is carried out (See Evidence 2). To implement these
activities, faculty members and administrative staff actively collaborate with student clubs. Moreover,
administrative units, staff, students, and external guests are invited to ensure mutual interaction in
these social contribution activities (See Evidence 3).

Within the faculty’s quality assurance units, the Social Contribution Commission presents its
activities in alignment with its Social Contribution Policy, Strategic Plan, and Objectives through Social
Contribution Performance Indicators. A periodic schedule has been established in the Strategic Plan
for monitoring social contribution performance and evaluating planned activities. According to this
schedule, Performance Indicators are assessed every six months (See Evidence 4).

To track these processes, the Dicle University Quality Information Management System (KBYS) is
used, and satisfaction surveys (See Evidence 5) are conducted and evaluated during joint group
meetings with stakeholders (See Evidence 6).

Activities organized by faculty units for social contribution are recorded by the faculty's
administrative staff and shared on the institution's website, social media accounts, and YouTube
channel. This ensures that the events and activities reach the public at both local and national levels
(See Evidence 7). Social media subscriptions, video views, and engagement statistics are monitored
and analyzed by the Social Contribution Commission (See Evidence 8).

Additionally, monthly and annual bulletins feature social contribution activities to ensure they are
documented and monitored (See Evidence 9).

Table 4: Monitoring and Improving Social Contribution Performance

D.3.1. Monitoring and Improving Social Contribution

Sub-Criterion Topic: Performance

Initial Planning Meeting: 2015

Social Contribution Commission

Internal Stakeholders:

Academic and Administrative Staff

Faculty Clubs
Application Areas: External Stakeholders:

University Rectorate

Public Institutions and Organizations:

Diyarbakir Provincial and District Mufti Offices

Divarbakir Provincial Directorate of National Education
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Yenisehir District Mufti Office

NGOs:
DIGED
DIFAV

Divanet Foundation

Alumni Association
Research Centers:
ISAMER

DUKAMER

Social Contribution Development Commission

Monitoring Mechanisms: Satisfaction Surveys:

Academic and Administrative Staff

Monitoring Social Media Engagement:

Analysis of subscriptions, views, and engagement statistics on
the institution’s news, announcements, and events web page,
YouTube channel, Instagram, Twitter, and Facebook pages.

Performance Indicators:

July - December Reports (by the Social Contribution
Commission)

2024 Activity Evaluation Report

Evaluation and Improvement: | Renort on Areas for Improvement and Corrective Measures for
Activities Conducted in 2024

Report on Suggestions and Measures for 2024 Submitted to the
Dean's Office

Maturity Level:

In addition to the activities and events organized by the Social Contribution Commission, the social
contribution performances of all faculty quality commissions are monitored and evaluated. Evaluation
results are discussed together with the institution's administrative units and stakeholders. Necessary
measures are taken collectively to resolve any issues.

Evidences:

Evidence 1: 2023 Quality Handbook

Evidence 2: 2024 Activity Report

Evidence 3: 2025-2029 Strategic Plan

Evidence 4: 2024 Activity Bulletin

Evidence 5: 2024 Activity Plan

Evidence 6: Satisfaction Surveys

Evidence 7: Statistics of Dicle Theology YouTube Channel

Evidence 8: Dicle Theology Facebook Account
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Evidence 9: Dicle Theology Instagram Account

Evidence 10: Dicle Theology Twitter Account

Evidence 11: External Stakeholders Meeting 1

Evidence 12: External Stakeholders Meeting 2

Evidence 13: External Stakeholders Iftar Event

Evidence 14: "NUra islamé (The Light of Islam)" program, moderated by Assoc. Prof. Dr. Rifat Ablay,

broadcast every Friday at 17:55 on TRT Kirdi

Evidence 15: Conference titled "The Conquest of Mecca and the War Ethics of the Prophet" by

Faculty Dean Prof. Dr. H. Musa Bagci on 31.12.2024 at Stleyman b. Halid KYK Girls' Dormitory

Evidence 16: Presentation by Diyarbakir Provincial Mufti Celal Bayik on "The Prophet (PBUH) and

Youth" as part of the "My Campus, My Mosque" Project on 30.12.2024 at Selahattin Eyyubi Mosque

Theology Complex

Evidence 17: "Mecelle-i Ahkami Adliye" panel organized by Mavera Youth Club

Evidence 18: Charity bazaar organized by Hayra Bir Adim Club for underprivileged village schools

Evidence 19: Events of Bir Damla Club at Ahsen Quran Course under the Diyarbakir Provincial Mufti

Office

Evidence 20: Religious recital by Dr. Rifat Ablay at the Sur Cultural Route Festival

Evidence 21: Social Entrepreneurship Academy Certification Program

Evidence 22: University-City Meetings

Evidence 23: Conference titled "Meviana and Humanity" delivered by Dr. Murat Ozaydin at

Diyarbakir D-Type T1 and T2 Closed Prisons

Evidence 24: Panel titled "Gaza: The Symbol of Resistance" organized in cooperation with the Dicle

University Faculty of Theology and the Diyarbakir Youth and Sports Directorate

Evidence 25: Presentation titled "The Importance of Jerusalem to the Ottomans and Their
Determination to Defend It: Reflections on Today" by Prof. Dr. Davud Isikdogan at the 9th Scholars'
Meeting organized by the Union of Scholars and Madrasahs (ITTIHADUL ULEMA)

E. MANAGEMENT SYSTEM

E.1. Structure of Management and Administrative Units

Dicle University Faculty of Theology has structured its management and administrative
organization in line with the strategic goals defined in its Quality Handbook (See Evidence 1, p.96;
Evidence 2, p.26).

E.1.1. Management Model and Administrative Structure

Dicle University Faculty of Theology has maintained its management model and administrative
structure in accordance with the quality policies set by Dicle University in general and the Faculty of
Theology in particular (See Evidence 3, Evidence 4). The institution's policies and strategic goals in
management and administrative areas have been implemented in alignment with the faculty's vision
and mission (See Evidence 5, Evidence 6).
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As a result of these efforts, on 18.05.2024, the IAA (Institutional Accreditation Agency) decided to
accredit our faculty through Decision No. 008. The accreditation certificate was formally presented to
our faculty on 05.06.2024 (See Evidence 7, Evidence 8).

To ensure the achievement of its goals and establish a lasting institutional culture, our faculty has
closely monitored all governance processes through its previously established quality and
accreditation units and commissions (See Evidence 9). Accordingly, all units involved in quality
processes have regularly conducted both planning and evaluation meetings, submitting their reports
to the relevant authorities. These reports have been systematically archived on the faculty's website
(See Evidence 10).

The Management System Development Commission convened on 05.01.2024 and 01.07.2024 to
plan the next six months (See Evidence 11, Evidence 12). Similarly, on 27.06.2024 and 27.12.2024, the
commission evaluated the implementation of planned actions and compiled its findings into reports
for the administration (See Evidence 13, Evidence 14). The activities of quality unit commissions and
accreditation commissions were reviewed in a general meeting (See Evidence 15).

Our faculty has continued to strengthen its communication with external stakeholders. On
21.11.2024, external stakeholders were consulted, and their feedback and recommendations were
compiled into a report (See Evidence 16).

Additionally, while maintaining strong interaction with institutions providing religious education
and training, our faculty has expanded its network by signing new protocols with civil society
organizations involved in social responsibility projects. For example, on 20.11.2024, an academic
cooperation protocol was signed with the ilim Yayma Cemiyeti Diyarbakir Branch (See Evidence 17).
Under this protocol, both institutions agreed to organize joint events in their areas of need and
support the academic development of students and scholarship recipients (See Evidence 18).

Furthermore, the Ramadan Iftar Program, hosted by our faculty and funded by the Mehmet-Esra
Cansiz Foundation, was officially recorded through a protocol by our university's rectorate. The
foundation provided students with high-quality meals during the event (See Evidence 19).

Table 1: Management Model and Administrative Structure

Year: 2024
Sub-Criterion Topic: E.1.1. Management Model and Administrative Structure
Initial Planning Date: 05.01.2024, 01.07.2024
Application Areas: Academic and Administrative Staff
Students
Monitoring Mechanisms: Management System Development Commission

Satisfaction Surveys for Academic and Administrative Staff and
Students

Management Satisfaction Rates of Academic and Administrative
Staff and Students:

Academic Staff Satisfaction Survey — Fall 2024
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Administrative Staff Satisfaction Survey — Fall 2024

Performance Indicators: Student Course Evaluation Survey — Fall 2024

Student Satisfaction Survey — Fall 2024

Academic Advisor Evaluation Survey

Evaluation and Improvement: Minutes of the First Semi-Annual Evaluation Meeting —2024

Minutes of the Second Semi-annual Evaluation Meeting — 2024

Maturity Level:

The findings obtained from the implementation of the management model and administrative
structure, which encompass all units and areas of our faculty, are systematically monitored.
Stakeholder opinions are collected, and the monitoring results are evaluated together with
stakeholders. Necessary measures are taken, and updates are made in line with needs and demands.

Evidences:

Evidence 1: Quality Manual

Evidence 2: Strategic Plan

Evidence 3: Dicle University Quality Policy

Evidence 4: Dicle University Faculty of Theology Quality Policy

Evidence 5: Dicle University Faculty of Theology Vision Statement

Evidence 6: Dicle University Faculty of Theology Mission Statement

Evidence 7: IAA Accreditation Decision

Evidence 8: IAA Accreditation Certificate Ceremony

Evidence 9: Quality and Accreditation Commissions

Evidence 10: Evidence Repository

Evidence 11: First Half of 2024 Activity Planning Meeting

Evidence 12: Second Half of 2024 Activity Planning Meeting

Evidence 13: First Half of 2024 Evaluation Meeting

Evidence 14: Second Half of 2024 Evaluation Meeting

Evidence 15: Spring 2024 General Quality Evaluation Meeting

Evidence 16: External Stakeholders Consultation Meeting

Evidence 17: Protocol with the ilim Yayma Cemiveti (Foundation for Spreading Knowledge)

Evidence 18: Protocol with the ilim Yayma Cemiyeti (Repeated)

Evidence 19: Protocol with the Mehmet-Esra Cansiz Foundation

E.1.2. Process Management

Our faculty continues to implement process management based on the quality policy declared on
its website and the Quality Manual (See Evidence 1, Evidence 2). The commissions established by the
administration ensure that risk management is placed on a solid foundation and that administrative
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processes are monitored efficiently (See Evidence 3). In this context, a management review meeting
was held, and the identified issues were reported and submitted to the relevant authorities (See
Evidence 4).

Additionally, the Quality and Accreditation Higher Commission conducted a process evaluation
meeting, reaffirming its commitment to closely monitoring the Plan-Do-Check-Act (PDCA) cycle (See
Evidence 5).

The planning, implementation, monitoring, and corrective action stages of ongoing administrative
processes, along with the responsible units and commissions, are clearly outlined in the Dicle Faculty
of Theology Quality Brochure and publicly shared on the faculty's website (See Evidence 6). The duties
of each individual, board, and commission have been officially recorded through meeting minutes (See
Evidence 7).

Internal stakeholders, including academic and administrative staff, participated in satisfaction
surveys, where it was determined that their opinions on workflow processes were considered and that
they continued to be involved in decision-making (See Evidence 8). Similarly, current students and
alumni were consulted, ensuring that they remain engaged in monitoring institutional processes (See
Evidence 9).

Table 2: Process Management

Year: 2024
Sub-Criterion Topic: E.1.2. Process Management
Initial Planning Date: 05.01.2024, 01.07.2024
Application Areas: Academic and Administrative Staff
Students
Monitoring Mechanisms: Management System Development Commission

Satisfaction Surveys for Academic and Administrative Staff
and Students

Management Satisfaction Rates for Academic and
Administrative Staff and Students:

Academic Staff Satisfaction Survey — Fall 2024

Performance Indicators:
Administrative Staff Satisfaction Survey — Fall 2024

Student Course Evaluation Survey — Fall 2024

Student Satisfaction Survey — Fall 2024

Academic Advisor Evaluation Survey

Evaluation and Improvement: Minutes of the First Half of 2024 Evaluation Meeting

Minutes of the Second Half of 2024 Evaluation Meeting
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Maturity Level:

The results related to the processes managed across all units and areas within the institution are
systematically monitored using Performance Indicators. Stakeholder opinions are gathered, and the
results of the monitoring are evaluated together with stakeholders. Measures are taken, and updates
are made according to needs/requests.

Evidences:

Evidence 1: Dicle University Faculty of Theology Quality Policy

Evidence 2: Dicle University Faculty of Theology Quality Handbook

Evidence 3: Quality and Accreditation Commissions

Evidence 4: Management Review Meeting

Evidence 5: Quality and Accreditation Higher Commission Process Evaluation Meeting Minutes

Evidence 6: Dicle Theology Quality Brochure

Evidence 7: Committee, Unit, and Commission Responsibilities Minutes

Evidence 8: Academic and Administrative Staff Satisfaction Surveys

Evidence 9: Student Satisfaction Surveys

E.2. Resource Management
E.2.1. Human Resources Management

In our faculty, human resources management is detailed and transparently addressed in the
Quality Handbook. All processes are carried out within the framework of the "Human Resources
Regulation" (See Evidence 1 and Evidence 2). The activities conducted by the faculty are shaped in
accordance with the principles and objectives outlined in the 2020-2024 Dicle University Faculty of
Theology Strategic Plan (See Evidence 3). Efforts continue towards the preparation of the 2025-2029
Strategic Plan (See Evidence 4). Furthermore, in order to implement the strategic goals, satisfaction
surveys were conducted with academic staff and students to gather their opinions (See Evidence 5).

The academic and administrative staff of our faculty continued to develop in 2023 and 2024. In
2023, the number of administrative staff remained at 11, while in 2024, it was updated to 12. Changes
in titles occurred within the academic staff; in 2023, our total staff consisted of 17 professors, 15
associate professors, 23 assistant professors, 12 instructors, and 14 research assistants, totaling 81
members. By 2024, this remained the same with 17 professors, 17 associate professors, 22 assistant
professors, 12 instructors, and 14 research assistants (See Evidence 6, Evidence 7).

Our faculty has continued to collaborate with external stakeholders, taking new steps in this area in
2024. Collaborative projects were developed with various institutions and organizations, and
consultation meetings were held to ensure the continuity of these partnerships (See Evidence 8,
Evidence 9, Evidence 10, Evidence 11, Evidence 12).

Personnel employment, appointments to senior positions, and processes regarding personnel
rights are conducted in accordance with the relevant legal regulations. Academic appointments and
promotions are carried out within the framework of the Council of Higher Education (YOK) criteria and
the "Promotion and Appointment Criteria for Faculty Members" approved by the Senate (See
Evidence 13).

The Faculty of Theology at Dicle University adopts a holistic management approach focused on
efficiency and effectiveness. In this context, human resources management is handled systematically
and sustainably in line with the In-Service Training Regulation, addressing issues such as promotion,
title changes, and in-service training. Throughout these processes, institutional transparency and
stakeholder satisfaction are prioritized, and decision-making mechanisms are shaped based on
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http://services.dicle.edu.tr/dss/Documents/a002e750-06f3-4bad-9ee7-496e2456ee2e.pdf

objective criteria (See Evidence 14).

The Dean's Office organizes meetings with academic and administrative staff at the beginning of
each academic year to assess their requests and suggestions. These meetings are held to strengthen
institutional belonging and encourage institutional success. Additional meetings are organized when
necessary to ensure more efficient management of processes. Moreover, all human resources
activities are meticulously followed, recorded, and periodically reported. Indeed, activity reports for
2021, 2022, and 2023 have been regularly prepared and published (See Evidence 15, Evidence 16,
Evidence 17, Evidence 18, Evidence 19, Evidence 20). Similarly, the activities of 2024 have also been
reported and published. These reports allow for systematic and transparent monitoring of institutional
activities and contribute to more effective planning of future work (See Evidence 21, Evidence 22,
Evidence 23, Evidence 24). Additionally, the management system committee regularly prepares
strategic plans and activity evaluation reports in the relevant area (See Evidence 25, Evidence 26,
Evidence 27, Evidence 28, Evidence 29).

Table 3: Human Resources Management

Year: 2024

Sub-Criterion Topic: E.2.1. Human Resources Management

Initial Planning Meeting: December 2021 (pp. 7-9)

Application Areas: Academic, Administrative, and Auxiliary Staff, Students

Management System Improvement Commission

Management Review Meetings: 2022/1, 2022/2, 2023

Monitoring Mechanisms: Academic, administrative, and auxiliary staff, and student
satisfaction surveys

Academic, administrative, and auxiliary staff, student satisfaction

rates

2023-2024 Fall Semester Faculty of Theology Student Satisfaction

Survey: 58%
2023-2024 Spring Semester Faculty of Theology Student]

Satisfaction Survey: 63%

2024-2025 Fall Semester Faculty of Theology Student Satisfaction

Survey: 60%
Faculty of Theology 2023-2024 Spring Semester Student Course

Evaluation Survey Result

Performance Indicators:
Faculty of Theology 2024-2025 Fall Semester Student Course

Evaluation Survey Result

2023-2024 Fall Semester Academic Advisor Evaluation Survey:

54%

2023-2024 Spring Semester Academic Advisor Evaluation Survey:

Dicle University Faculty of Theology Self-Assessment Report 2024


https://www.dicle.edu.tr/tr/birimler/personel-daire-baskanligi/sayfalar/mevzuat-7116
http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/7b7acd7176834419a340d53956a57d75_Y%c3%b6netim%20Sistemi%20De%c4%9ferlendirme%20Raporu.docx
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/b082a4f6781a494e90830cc9179c73a6_E.2.1.%20Y%c3%b6netim%20Sis.%20Y%c4%b1lsonu%20De%c4%9f.%20Raporu-2022.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/529969eac79c4c7d9c079f17b0c6c385_2023%20%c4%b0LAH%c4%b0YAT%20FAK%c3%9cLTES%c4%b0%20Birim%20Faaliyet%20Raporu.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/7f690cccc2e3476c9bbf451699aeb639_YO%cc%88NETI%cc%87M%20SI%cc%87STEMI%cc%87%202023%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87%20DEG%cc%86ERLENDI%cc%87RME%20TOPLANTI%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/43f3ad5ef8574542b2eb17e356a536cb_YO%cc%88NETI%cc%87M%20SI%cc%87STEMI%cc%87%20KOMI%cc%87SYONU%202023%20FAALI%cc%87YETLERI%cc%87N%20GELI%cc%87S%cc%a7MEYE%20AC%cc%a7IK%20YO%cc%88NLERI%cc%87%20VE%20I%cc%87YI%cc%87LES%cc%a7TI%cc%87RME%20O%cc%88NLEMLERI%cc%87%20TUTANAG%cc%86I.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/5abb40340c03454db9db78477a826c14_Y%c3%96NET%c4%b0M%20S%c4%b0STEM%c4%b0%20KOM%c4%b0SYONU%202023%20O%cc%88NERI%cc%87%20VE%20O%cc%88NLEMLERE%20DAI%cc%87R%20KOMI%cc%87SYON%20GO%cc%88RU%cc%88S%cc%a7LERI%cc%87NI%cc%87N%20DEKANLIG%cc%86IN%20BI%cc%87LGI%cc%87%20VE%20ONAYINA%20SUNULMASI%20TOPLANTI%20TUTANA%c4%9eI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/31c545888dea4aa581291a3d36f4f28b_2024%20I%cc%87LAHI%cc%87YAT%20FAKU%cc%88LTESI%cc%87%20BI%cc%87RI%cc%87M%20FAALI%cc%87YET%20RAPORU-3.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/f332b394a19740e8b7b8c76422a7a6a4_25.06.2024%20Bahar%20Do%cc%88nemi%20Kalite%20C%cc%a7al%c4%b1s%cc%a7malar%c4%b1%20Genel%20Deg%cc%86erlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/af6da6f80678443790f0185932f1ad16_Akademik%20Kurul%20Toplant%c4%b1s%c4%b1%202024%20Bahar%20D%c3%bcnemi.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/dec9c5ae58de4b81b43d1e72a5a48ff2_Akademik%20Kurul%20Toplant%c4%b1s%c4%b1%202024%20G%c3%bcz%20D%c3%b6nemi.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/449b1108370f4d1c9753ecca7b5e6a3a_YO%cc%88N.%20SI%cc%87S.%20KOM.%202024%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87%20DEG%cc%86ERLENDI%cc%87RME%20TOP..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/872701bbf68c439eb25a5b1f92498425_YO%cc%88NETI%cc%87M%20SI%cc%87STEMI%cc%87%20KOMI%cc%87SYONU%202024%20YILI%20FAALI%cc%87YET%20PLANLAMA%20TOPLANTISI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d27ec9ef24d42498f3516170024cdf3_Yo%cc%88netim%20Sistemi%20Komisyonu%20Stratejik%20Plan%20O%cc%88neri%20Toplant%c4%b1s%c4%b1%20(14.10.2024%20).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/722dd1ac696640d6a1b2ea5eb34cfca6_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyet%20Planlamna%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/30be19008bbf4888858fabc30bf82c97_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyetlerini%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/320cdfb2577a46f1bb4bff5de75c1112_Yonetim.Sistemi.Degerlendirme.Raporu.2021%20(imzal%C4%B1).pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/akademik-personel-listesi-11176
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/idari-personel-3019
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/yardimci-hizmetliler-10880
http://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/1c1fce3b9b3b46a5a14394f17ebac63a_2022%20Y%c4%b1l%c4%b1%20YGG%201%20Toplant%c4%b1s%c4%b1%2018.05.2022.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/c13661a1f29a41cd820155d8d80c6510_YGG%202022%202%20Toplant%c4%b1s%c4%b1%2011.06.2022.pdf
https://www.dicle.edu.tr/Contents/pages/Files/15758d74-f460-4040-a098-c350f3f3f867/8af3e10b56594fe3b8c9cabf2a27ecea_YGG%20Toplant%c4%b1s%c4%b1%2030.05.2023.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bbcadbfcdd5947139f69aaa14daf56e9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2058.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bbcadbfcdd5947139f69aaa14daf56e9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2058.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d9f8922cb6e472098fc38f26c5dcf9c_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20DERS%20DE%c4%9eERLEND%c4%b0RME%20FORMU.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d9f8922cb6e472098fc38f26c5dcf9c_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20DERS%20DE%c4%9eERLEND%c4%b0RME%20FORMU.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/20825ce9ddbc40d0a93402deacbdea83_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20%20DERS%20DE%c4%9eERLEND%c4%b0RME%20ANKET%c4%b0.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/20825ce9ddbc40d0a93402deacbdea83_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20%20DERS%20DE%c4%9eERLEND%c4%b0RME%20ANKET%c4%b0.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/8e0dcc4921c94dd19444d08851616eec_23-24%20g%c3%bcz%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2054.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/8e0dcc4921c94dd19444d08851616eec_23-24%20g%c3%bcz%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2054.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1a76cdd0968c47acbfa238e69237c54c_23-24%20bahar%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2049.pdf

49%

2024-2025 Fall Semester Academic Advisor Evaluation Survey:

54%

2023-2024 Fall Semester Faculty of Theology Academic Staff]

Satisfaction Survey: 70%

2023-2024 Spring Semester Faculty of Theology Academic Staff|

Satisfaction Survey: 65%

2024-2025 Fall Semester Faculty of Theology Academic Staff]

Satisfaction Survey: 62%

2023-2024 Fall Semester Faculty of Theology Administrative Staff|

Satisfaction Survey: 77%

2023-2024 Spring Semester Faculty of Theology Administrative

Staff Satisfaction Survey: 87%

2024-2025 Fall Semester Faculty of Theology Administrative Staff|

Satisfaction Survey: 84%

2023-2024 Spring Semester Faculty of Theology Graduate Stage
Student Satisfaction Survey: 62%

Evaluation and Improvement:

End of Year

Management System Commission 2024 Annual Activity|
Evaluation Meeting

Management System Commission 2024 Annual Activity Planning]
Meeting

Management System Commission Strategic Plan Proposal
Meeting

Management System Commission 2024 Second Half-Year Activity,
Planning Meeting

Management System Commission 2024 Second Half-Year Activity,

Evaluation Meeting

Maturity Level

In the institution, the results of human resources management practices covering all units are
systematically monitored, stakeholders' opinions are gathered, and the monitoring results are
evaluated together with the stakeholders. Necessary measures are taken, and updates are made in

line with needs/requests.

Evidences:

Evidence 1: Quality Handbook 2023

Evidence 2: Human Resources Directive

Evidence 3: 2020-2024 Dicle University Faculty of Theology Strategic Plan

Evidence 4: 2025-2029 Strategic Plan Draft Preparation Meeting
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Evidence 5: Surveys

Evidence 6: D.U. Academic and Administrative Staff 2023

Evidence 7: D.U. Academic and Administrative Staff 2024

Evidence 8: External Stakeholders Diyanet Academy Protocol

Evidence 9: External Stakeholders Imam Hatip High School Protocol

Evidence 10:
Evidence 11:
Evidence 12:
Evidence 13:
Evidence 14:
Evidence 15:
Evidence 16:
Evidence 17:
Evidence 18:
Evidence 19:

External Stakeholders Mufti's Office Protocol

External Stakeholders Ilim Yayma Society Protocol

External Stakeholders Consultation Meeting (21.11.2024)

Criteria for Promotion and Appointment to Faculty

Legislation, Laws, Decrees, Regulations, Directives, Procedures, and Principles

Management System Development Commission 2021 Activity Evaluation Minutes

Management System Development Commission 2022 Activity Evaluation Minutes

DU Faculty of Theology 2023 Activity Report

Management System 2023 Activity Evaluation Meeting Minutes

Management System Commission 2023 Areas for Development and Improvement

Measures Minutes

Evidence 20:

Management System Commission 2023 Recommendations and Measures Submitted

for Deanery Information and Approval Meeting Minutes

Evidence 21:
Evidence 22:

Evidence 23
Evidence 24

Evidence 25:
Evidence 26:
Evidence 27:
Evidence 28:
Evidence 29:

2024 Faculty of Theology Unit Activity Report

Spring Semester Quality Activities General Evaluation Meeting

: Academic Council Meeting Spring 2024

: Academic Council Meeting Fall 2024

Management System Commission 2024 Activity Evaluation Meeting

Management System Commission 2024 Activity Planning Meeting

Management System Commission Strategic Plan Proposal Meeting

Management System Commission 2024 Second Half-Year Activity Planning Meeting

Management System Commission 2024 Second Half-Year Activity Evaluation Meeting

E.2.2. Management of Financial Resources

At our faculty, the supervision of financial resources is carried out based on the Public Financial

Management and Control Law No. 5018 and the Preliminary Financial Control Directive established
under this law. In this context, preliminary financial controls carried out in the expenditure units are
meticulously examined by the Internal Control and Preliminary Financial Control Directorate under the
Strategy Development Department. Transactions are evaluated based on compliance with legislation,
and principles of effectiveness and efficiency (See: Evidence 1 and Evidence 2). All legal regulations
and directives related to financial resource management are accessible in the Regulations section of
the Strategy Development Department’s website and in the Laws section of the Administrative and
Financial Affairs Department’s webpage.
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https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=5018&MevzuatTur=1&MevzuatTertip=5
http://services.dicle.edu.tr/dss/Documents/0ae4ea31-4092-4507-8136-fba18411c2ff.pdf

The management of movable and immovable assets at our faculty is carried out in accordance with
Law No. 5018 and relevant legal regulations. In this framework, necessary procedures are monitored
through the Movable Property Registration and Management System (TKYS) module in the Ministry of
Treasury and Finance’s Public Expenditure and Accounting Information System (KBS). Regular
reporting of movable inventory processes is made to the Rectorate, and all inventory transactions are
controlled in harmony with the accounting system. At the end of the year, detailed account
statements and summary statements of movable property management are prepared through KBS
and submitted to the Rectorate (See: Evidence 3 and Evidence 4).

Financial resource management at our faculty is carried out within the framework of established
procedures, and budget analyses are performed at the end of each year. The existing evidence
includes a detailed breakdown of expenditure tables from the last three years, which highlight budget
increases and improvements in various expenditure items such as personnel payments, travel
expenses, service procurements, consumables, and maintenance and repairs. As of 2018, the faculty's
total expenditure was recorded as 6,038,991.76 TL, while the budget allocated for 2019 was
7,166,474.45TL, and 8,949,766.83 TL for 2020 (See: Evidence 5). When reviewing the annual financial
plans, it can be observed that there has been a continuous increase in the faculty's financial resources.
For example, the allocated budget for 2021 was set at 11,950,480.00 TL, and in 2022, this figure rose
to 20,826,435.00 TL (See: Evidence 6 and Evidence 7). The 2023 budget reached a total of
43,426,000.00 TL (See: Evidence 8). The 2024 budget increased to 90,597,500 TL (See: Evidence 9).

Expenditures at our faculty are financed by resources obtained from the supplementary budget.
This budget is shaped by the Ministry of Finance based on requests submitted by universities for the
previous year and allocated to relevant institutions at the beginning of the year. The allocation of
resources is under the authority of the Rectorate, and it is distributed to faculties according to
determined criteria. In our faculty, the financial affairs unit plans the expenditure categories of the
budget by considering elements such as spending data from previous years and inflation forecasts. At
the end of each year, the financial planning for the following year is created and submitted to the
university administration. During this process, the existing budget is analyzed, necessary adjustments
are made, and new requests are generated based on financial needs. Additionally, legal frameworks
such as procurement procedures, preliminary financial control processes, and supplier evaluation
criteria are meticulously applied (See: Evidence 10, Evidence 11, Evidence 12, Evidence 13). Moreover,
the management process of financial resources is regularly monitored and recorded (See: Evidence
14, Evidence 15, Evidence 16, Evidence 17, and Evidence 18)

Table 4: Management of Financial Resources

Year: 2024

Sub-Criterion Topic: E.2.2. Management of Financial Resources

Initial Planning Meeting: December 2021 (pp. 7-9)

Application Areas: Academic, Administrative, and Auxiliary Staff, Students

Management System Improvement Commission

Monitoring Mechanisms:
Management Review Meetings: 2022/1, 2022/2, 2023

Academic, administrative, and auxiliary staff, and student satisfaction

surveys
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Academic, administrative, and auxiliary staff, student satisfaction

rates

2023-2024 Fall Semester Faculty of Theology Student Satisfaction

Survey: 58%

2023-2024 Spring Semester Faculty of Theology Student Satisfaction,

Survey: 63%

2024-2025 Fall Semester Faculty of Theology Student Satisfaction

Survey: 60%

Faculty of Theology 2023-2024 Spring Semester Student Course

Evaluation Survey Result

Faculty of Theology 2024-2025 Fall Semester Student Course

Evaluation Survey Result

2023-2024 Fall Semester Academic Advisor Evaluation Survey: 54%

2023-2024 Spring Semester Academic Advisor Evaluation Survey: 49%

2024-2025 Fall Semester Academic Advisor Evaluation Survey: 54%

2023-2024 Fall Semester Faculty of Theology Academic Staffi

Satisfaction Survey: 70%

2023-2024 Spring Semester Faculty of Theology Academic Staffi

Satisfaction Survey: 65%

2024-2025 Fall Semester Faculty of Theology Academic Staff|

Satisfaction Survey: 62%

2023-2024 Fall Semester Faculty of Theology Administrative Staff|

Satisfaction Survey: 77%

2023-2024 Spring Semester Faculty of Theology Administrative Staff|

Satisfaction Survey: 87%
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2024-2025 Fall Semester Faculty of Theology Administrative Staff]

Satisfaction Survey: 84%

2023-2024 Spring Semester Faculty of Theology Graduate Stage
Student Satisfaction Survey: 62%

Evaluation and Improvement:

End of Year

Management System Commission 2024 Annual Activity Evaluation
Meeting

Management System Commission 2024 Annual Activity Planning
Meeting

Management System Commission Strategic Plan Proposal Meeting

Management System Commission 2024 Second Half-Year Activit
Planning Meeting

Management System Commission 2024 Second Half-Year Activity

Evaluation Meeting

Maturity Level

Within the institution, financial resource management practices are carried out meticulously to
cover all areas. The results obtained in this process are regularly monitored, stakeholder opinions are
gathered, and the monitoring results are reviewed with stakeholders to take necessary precautions.

Evidences:

Evidence 1: Public Financial Management and Control Law No. 5018

Evidence 2: Pre-Financial Control Directive

Evidence 3: Ministry of Treasury and Finance’s Public Expenditure and Accounting Information

System (KBS)

Evidence 4: Movable Property Registration and Management System (TKYS)

Evidence 5: Faculty of Theology Budget Expenditures 2018-2019-2020

Evidence 6: Faculty of Theology Budget Expenditures 2021

Evidence 7: Faculty of Theology Budget Expenditures 2022

Evidence 8: Faculty of Theology Budget Expenditures 2023

Evidence 9: Faculty of Theology Budget Expenditures 2024

Evidence 10: Procurement Process

Evidence 11: Procurement Forms 2024
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Evidence 12: Goods Procurement Process

Evidence 13: Supplier Evaluation Directive

Evidence 14: Management System Commission 2024 Annual Activities Planning Meeting

Evidence 15: Management System Commission Strategic Plan Proposal Meeting

Evidence 16: Management System Commission 2024 Second Half-Year Activity Planning Meeting

Evidence 17: Management System Commission 2024 Second Half-Year Activities Evaluation

Meeting

Evidence 18: Management System Commission 2024 Activity Evaluation Meeting

E.3. Information Management System
E.3.1. Integrated Information Management System

In our faculty, there are various digital information management tools such as the Personnel
Information System (See Evidence 1), Student Information System (OBS) (See Evidence 2), Graduate
Information System (See Evidence 3), Management Information System (See Evidence 4), Electronic
Document Management System (EBYS) (See Evidence 5), and Learning Management System (ALMS)
(See Evidence 6). Through these systems, data is collected and processed in a digital environment. The
entered information is automatically backed up, ensuring data security. Distance education activities
are coordinated by Dicle University Distance Education Application and Research Center (DUZEM) (See
Evidence 7). Moreover, processes and practices for collecting, recording, updating, and sharing
institutional information (Performance Indicators, regulations, guidelines, evaluation reports, etc.) are
found on the Quality Development Coordinator’s webpage (See Evidence 8 and Evidence 9).

In order to ensure the continuity of the software, necessary updates are regularly made to comply
with changing regulations. Additionally, the servers, backup devices, and other hardware supporting
automation systems are renewed and capacity is increased according to technological innovations and
growing needs. Among the mentioned systems, those that are interrelated have been integrated. For
example, ALMS and OBS systems work in harmony (See Evidence 10). Data entry related to
administrative and academic activities is carried out in an integrated manner, and processes are
recorded (See Evidence 11, Evidence 12, Evidence 13, Evidence 14, Evidence 15, Evidence 16, and
Evidence 17).

Table 5: Integrated Information Management System

Year 2024

Sub-Criterion Topic: E.3.1. Integrated Information Management System
Initial Planning Meeting: December 2021 (pp. 7-9)

Application Areas: Entire University

Monitoring Mechanisms: Management System Improvement Commission

Academic, administrative, and auxiliary staff, and student
satisfaction surveys
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Academic, administrative, and auxiliary staff, student satisfaction

rates

2023-2024 Fall Semester Faculty of Theology Student Satisfaction

Survey: 58%

2023-2024 Spring Semester Faculty of Theology Student

Satisfaction Survey: 63%

2024-2025 Fall Semester Faculty of Theology Student Satisfaction

Survey: 60%

Faculty of Theology 2023-2024 Spring Semester Student Course)

Evaluation Survey Result

Faculty of Theology 2024-2025 Fall Semester Student Course

Evaluation Survey Result

2023-2024 Fall Semester Academic Advisor Evaluation Survey:
54%

2023-2024 Spring Semester Academic Advisor Evaluation Survey:
49%

2024-2025 Fall Semester Academic Advisor Evaluation Survey:
54%

2023-2024 Fall Semester Faculty of Theology Academic Staff

Satisfaction Survey: 70%

2023-2024 Spring Semester Faculty of Theology Academic Staff

Satisfaction Survey: 65%

2024-2025 Fall Semester Faculty of Theology Academic Staff

Satisfaction Survey: 62%

2023-2024 Fall Semester Faculty of Theology Administrative Staff

Satisfaction Survey: 77%
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2023-2024 Spring Semester Faculty of Theology Administrative

Staff Satisfaction Survey: 87%

2024-2025 Fall Semester Faculty of Theology Administrative Staffi

Satisfaction Survey: 84%

2023-2024 Spring Semester Faculty of Theology Graduate Stage
Student Satisfaction Survey: 62%

Evaluation and Improvement:

End of Year

Management System Commission 2024 Annual Activity]
Evaluation Meeting

Management System Commission 2024 Annual Activity Planning
Meeting

Management System Commission Strategic Plan Proposal
Meeting

Management System Commission 2024 Second Half-Year Activit
Planning Meeting

Management System Commission 2024 Second Half-Year

Activity Evaluation Meeting

Maturity Level

There is no fully integrated information management system that covers all areas and supports all
processes within the institution. However, some practices exist to ensure the integrated use of
existing systems. Additionally, efforts are made to monitor the outcomes of information system usage.

Evidences:

Evidence 1: Personnel Information System

Evidence 2: OBS (Student Information System)

Evidence 3: Alumni Information System

Evidence 4: Management Information System

Evidence 5: EBYS (Electronic Document Management System)

Evidence 6: ALMS (Learning Management System)

Evidence 7: DUZEM (Dicle University Distance Education Application and Research Center)

Evidence 8: Quality Development Coordination Office

Evidence 9: IT Department Request Application

Evidence 10: Example of Integrated Information

Evidence 11: Quality Handbook 2023

Evidence 12: Dicle University Faculty of Theology 2020-2024 Strategic Plan
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Evidence 13: Management System Commission 2024 Activity Evaluation Meeting

Evidence 14: Management System Committee 2024 Activity Planning Meeting

Evidence 15: Management System Commission Strategic Plan Proposal Meeting

Evidence 16: Management System Commission 2024 Second Half-Year Activity Planning Meeting

Evidence 17: Management System Commission 2024 Second Half-Year Activities Evaluation

Meeting
E 3.2. Information Security and Reliability

Information security in our faculty is managed by the IT Department (See Evidence 1). The
processes and policies in this area are established by the IT Department, and our faculty implements
these processes and policies according to the workflows determined by the department (See Evidence
2).

Email addresses provided by the IT Department are shared only with the Communication
Coordination Office and are not disclosed to any other individuals, units, or institutions. Additionally,
the authority and responsibility for mass email distribution rest solely with the IT Department.

Servers operated by the IT Department perform regular backups according to predetermined
backup policies. These backup procedures and overall information security are meticulously
maintained by the department (See Evidence 3).

Confidential data collected within the scope of all faculty activities can only be accessed by
authorized personnel and is not shared with third parties. The faculty processes and shares data with
external institutions, individuals, or organizations in compliance with the Law No. 6698 on the
Protection of Personal Data (See Evidence 4).

Information security and reliability are ensured under the framework of the Electronic Signature
Law No. 5070 (See Evidence 5). User access activities are recorded in accordance with the Law No.
5651 on the Regulation of Publications on the Internet and Combating Crimes Committed through
These Publications (See Evidence 6).

Software, hardware, and service procurements comply with Public Procurement Law No. 4734,
Public Procurement Contracts Law No. 4735, Public Financial Management and Control Law No. 5018,
and other relevant regulations. Technical specifications prepared for these procurements include
detailed security and confidentiality measures (See Evidence 7, Evidence 8, and Evidence 9).

Exam results are announced and stored through the OBS (Student Information System) (See
Evidence 10). Instructors enter exam scores into the OBS system within the designated time frame.
Only the instructor of the course or an authorized individual can enter scores. Once uploaded, grades
cannot be altered by instructors. However, in case of an error, instructors are allowed to correct
grades within a specified period. To rectify incorrect grades, instructors must fill out a grade correction
form, which is reviewed by the Faculty Administrative Board. If approved, the correction is forwarded
to the Student Affairs Office.

Students can track their grades throughout the semester via the OBS system. Announced grades
are accessible only to the authenticated student logging into the system with their username and
password. Apart from the student, only the course instructor and the course coordinator can access
the grades.

As a result, all necessary processes and distance education procedures have been established by
our institution to ensure information security and reliability, and their implementation is regularly
monitored (See Evidence 11 - Evidence 21).

Table 6: Information Security and Reliability

Year: 2024
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Sub-Criterion Topic:

E.3.2. Information Security and Reliability

Initial Planning Meeting:

December 2021 (pp. 7-9)

Application Areas:

Entire University

Monitoring Mechanisms:

Management System Improvement Commission

Academic, administrative, and auxiliary staff, and stud
satisfaction surveys

Performance Indicators:

Academic, administrative, and auxiliary staff, student

satisfaction rates

2023-2024 Fall Semester Faculty of Theology Student

Satisfaction Survey: 58%

2023-2024 Spring Semester Faculty of Theology Student

Satisfaction Survey: 63%

2024-2025 Fall Semester Faculty of Theology Student

Satisfaction Survey: 60%

Faculty of Theology 2023-2024 Spring Semester Student

Course Evaluation Survey Result

Faculty of Theology 2024-2025 Fall Semester Student Course

Evaluation Survey Result

2023-2024 Fall Semester Academic Advisor Evaluation

Survey: 54%

2023-2024 Spring Semester Academic Advisor Evaluation

Survey: 49%

2024-2025 Fall Semester Academic Advisor Evaluation

Survey: 54%

2023-2024 Fall Semester Faculty of Theology Academic Staff]

Satisfaction Survey: 70%

2023-2024 Spring Semester Faculty of Theology Academic
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Staff Satisfaction Survey: 65%

2024-2025 Fall Semester Faculty of Theology Academic Staffi

Satisfaction Survey: 62%

2023-2024 Fall Semester Faculty of Theology Administrative

Staff Satisfaction Survey: 77%

2023-2024  Spring  Semester  Faculty of Theology

Administrative Staff Satisfaction Survey: 87%

2024-2025 Fall Semester Faculty of Theology Administrative

Staff Satisfaction Survey: 84%

2023-2024 Spring Semester Faculty of Theology Graduate Sta

Student Satisfaction Survey: 62%

Evaluation and Improvement:

End of Year

Management System Commission 2024 Annual Activity|
Evaluation Meeting

Management System Commission 2024 Annual Activity|
Planning Meeting

Management System Commission Strategic Plan Proposal
Meeting

Management System Commission 2024 Second Half-Year
Activity Planning Meeting

Management System Commission 2024 Second Half-Y¢

Activity Evaluation Meeting

Maturity Level:

The security and reliability of institutional information are monitored across the entire institution
and in all areas. To ensure information security and reliability, the processes determined by the

relevant department are implemented.

Evidences:

Evidence 1: Department of Information Technologies

Evidence 2: Department of Information Technologies Workflow Diagrams

Evidence 3: Department of Information Technologies Server Systems Unit

Evidence 4: Personal Data Protection Law

Evidence 5: Electronic Signature Law

Evidence 6: Law on the Regulation of Publications on the Internet and Combating Crimes
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d27ec9ef24d42498f3516170024cdf3_Yo%cc%88netim%20Sistemi%20Komisyonu%20Stratejik%20Plan%20O%cc%88neri%20Toplant%c4%b1s%c4%b1%20(14.10.2024%20).pdf
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/722dd1ac696640d6a1b2ea5eb34cfca6_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyet%20Planlamna%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/30be19008bbf4888858fabc30bf82c97_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyetlerini%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/30be19008bbf4888858fabc30bf82c97_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyetlerini%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/birimler/bilgi-islem-daire-baskanligi
https://www.dicle.edu.tr/Contents/pages/Files/7b74d486-5f9f-4afd-ad25-bf7f4c989c51/912858592fbb4410a2c89c376ca27049_Bilgi%20%c4%b0%c5%9flem%20Daire%20Ba%c5%9fkanl%c4%b1%c4%9f%c4%b1%20%c4%b0%c5%9f%20Ak%c4%b1%c5%9f%20%c5%9eemalar%c4%b1.pdf
https://www.dicle.edu.tr/tr/birimler/bilgi-islem-daire-baskanligi/sayfalar/sistem-yonetim-birimi-3093
https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=6698&MevzuatTur=1&MevzuatTertip=5
https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=5070&MevzuatTur=1&MevzuatTertip=5
https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=5651&MevzuatTur=1&MevzuatTertip=5

Committed Through These Publications

Evidence 7: Public Procurement Law

Evidence 8: Public Procurement Contracts Law

Evidence 9: Public Financial Management and Control Law

Evidence 10: Student Information System (OBS)

Evidence 11: Quality Handbook 2023

Evidence 12: Dicle University Faculty of Theology 2020-2024 Strategic Plan

Evidence 13: Distance Education Process

Evidence 14: Distance Education Management System Software Procurement Technical
Specifications

Evidence 15: Distance Education Contract

Evidence 16: DU Electronic Document Management System (EBYS) and Signature Authorization
Directive

Evidence 17: Management System Commission 2024 Activity Evaluation Meeting

Evidence 18: Management System Committee 2024 Activity Planning Meeting

Evidence 19: Management System Commission Strategic Plan Proposal Meeting

Evidence 20: Management System Commission 2024 Second Half-Year Activity Planning Meeting

Evidence 21: Management System Commission 2024 Second Half-Year Activities Evaluation
Meeting

E.4. Support Services

E.4.1. Compliance, Quality, and Continuity of Services and Goods

The procurement of services within our institution is carried out in accordance with the principles
and procedures of Law No. 4734 on Public Procurement (See Evidence 1). The technical specifications,
guality standards, and other required criteria of the procured goods and services are defined in the
technical specifications document (See Evidence 2, Article 10), ensuring their compliance and
continuity.

The compliance and quality of goods and services are determined by acceptance committees (See
Evidence 4) within the framework of procurement regulations (See Evidence 3).

At Dicle University, budget-allocated units follow the DU-SAT-PRS-001 Procurement Process (See
Evidence 5) and DU-FRM-017 Procurement Request Form (See Evidence 6) to verify the compliance of
direct procurements with pre-determined conditions. Additionally, the DU-FRM-019 Supplier
Information Form (See Evidence 7) is completed for each procurement to evaluate supplier
performance. The suitability of services and goods is also monitored through satisfaction surveys (See

Evidence 8).

Table 7: Compliance, Quality, and Continuity of Goods and Services

Year: 2024

E.4.1. Compliance, Quality, and Continuity of Goods and

Sub-Criterion Topic:
Services

Initial Planning Date: December 2021 (pp. 7-9)
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http://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/1f24c2771e694759be12b0047671baec_E.3.2.UZAKTAN%20EG%cc%86I%cc%87TI%cc%87M%20SO%cc%88ZLES%cc%a7ME.pdf
http://services.dicle.edu.tr/dss/Documents/60b09751-0b28-44a0-afc4-03ea31944772.pdf
http://services.dicle.edu.tr/dss/Documents/60b09751-0b28-44a0-afc4-03ea31944772.pdf
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https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d27ec9ef24d42498f3516170024cdf3_Yo%cc%88netim%20Sistemi%20Komisyonu%20Stratejik%20Plan%20O%cc%88neri%20Toplant%c4%b1s%c4%b1%20(14.10.2024%20).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/722dd1ac696640d6a1b2ea5eb34cfca6_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyet%20Planlamna%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/30be19008bbf4888858fabc30bf82c97_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyetlerini%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/30be19008bbf4888858fabc30bf82c97_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyetlerini%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=4734&MevzuatTur=1&MevzuatTertip=5
https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=4734&MevzuatTur=1&MevzuatTertip=5
https://www.dicle.edu.tr/tr/birimler/idari-mali-isler-daire-baskanligi/sayfalar/kanunlar-5358-1439
https://www.dicle.edu.tr/tr/birimler/idari-mali-isler-daire-baskanligi/sayfalar/kanunlar-5358-1439
https://www.dicle.edu.tr/tr/birimler/idari-mali-isler-daire-baskanligi/sayfalar/kanunlar-5358-1439
https://services.dicle.edu.tr/dss/Documents/5f84087d-0c66-489e-9621-7e0c3c798153.pdf
https://services.dicle.edu.tr/dss/Documents/5f84087d-0c66-489e-9621-7e0c3c798153.pdf
https://services.dicle.edu.tr/dss/Documents/5f84087d-0c66-489e-9621-7e0c3c798153.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0e13ceb1bd364aefbbf23c3ef802040c_Satın%20alma%20formları%202024.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0e13ceb1bd364aefbbf23c3ef802040c_Satın%20alma%20formları%202024.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0e13ceb1bd364aefbbf23c3ef802040c_Satın%20alma%20formları%202024.pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/320cdfb2577a46f1bb4bff5de75c1112_Yonetim.Sistemi.Degerlendirme.Raporu.2021%20(imzalı).pdf

Application Areas: Outsourced Goods and Services

Management System Development Commission
Academic and Administrative Personnel, and Student
Satisfaction Surveys

Monitoring Mechanisms:

Academic and Administrative Personnel and Student
Management Satisfaction Rates:

2023-2024 Fall Semester ilahiyat Faculty Academic Personnel
Satisfaction Survey: 70%

Performance Indicators: 2023-2024 Spring Semester ilahiyat Faculty Academic
Personnel Satisfaction Survey: 65%

2024 Spring Semester Administrative Personnel Satisfaction
Survey

2023-2024 Fall Semester ilahiyat Faculty Student Satisfaction
Survey: 58%

2023-2024 Spring Semester ilahivat Faculty Student Satisfaction
Survey: 63%

Evaluation and Improvement: End of Year

2024 Activity Evaluation Meeting Minutes

Maturity Level:

Our institution maintains close collaborations with suppliers to ensure the quality of all externally
procured services and goods. Supplier performance and satisfaction are systematically monitored,
evaluated in coordination with stakeholders, and necessary measures are taken. The forms related to
the purchasing process are listed in the Evidence section.

Evidences:

Evidence 1: Public Procurement Law No. 4734

Evidence 2: Technical Specifications Document (Article 10)

Evidence 3: Procurement Regulations

Evidence 4: Acceptance Committees

Evidence 5: DU-SAT-PRS-001 Procurement Process

Evidence 6: DU-FRM-017 Procurement Request Form

Evidence 7: DU-FRM-019 Supplier Information Form

Evidence 8: Forms Related to the Purchasing Process

E.5. Public Information and Accountability
5.1. Public Information

Our institution engages in various activities to inform the public about its operations. In addition to
our official faculty website (See Evidence 1), we utilize multiple social media platforms, including
Facebook (See Evidence 2), Twitter (See Evidence 3), Instagram (See Evidence 4), and YouTube (See
Evidence 5). Furthermore, our faculty publishes periodic reports to inform the public about its
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https://www.dicle.edu.tr/tr/birimler/idari-mali-isler-daire-baskanligi/sayfalar/kanunlar-5358-1439
https://www.dicle.edu.tr/tr/birimler/idari-mali-isler-daire-baskanligi/sayfalar/kanunlar-5358-1439
https://services.dicle.edu.tr/dss/Documents/5f84087d-0c66-489e-9621-7e0c3c798153.pdf
https://services.dicle.edu.tr/dss/Documents/5f84087d-0c66-489e-9621-7e0c3c798153.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0e13ceb1bd364aefbbf23c3ef802040c_Satın%20alma%20formları%202024.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0e13ceb1bd364aefbbf23c3ef802040c_Satın%20alma%20formları%202024.pdf
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi
https://www.facebook.com/dicleilahiyat1993/
https://x.com/i/flow/login?redirect_after_login=%2Fdicleilahiyat1
https://www.instagram.com/ilahiyatdicleuniversitesi/?hl=tr
https://www.youtube.com/channel/UCXvtwkx1xcK4_6EaFPrMA_Q
https://www.youtube.com/channel/UCXvtwkx1xcK4_6EaFPrMA_Q

monthly and annual activities, including:

e DU Faculty of Theology Quality Handbook 2021 (See Evidence 6)

e DU Faculty of Theology Quality Handbook 2023 (See Evidence 7)

e Faculty Bulletin 2021 (See Evidence 8)

e Faculty Bulletin 2022 (See Evidence 9)

Additionally, the faculty annually shares its activities in a digitally printed report (See Evidence 10).
The faculty’s strategic plans are also made publicly available on its official website, including:

e Strategic Plan 2015-2019 (See Evidence 11)

e Strategic Plan 2020-2024 (See Evidence 12)

e Faculty Bulletin 2024 (See Evidence 13).

Table 8: 5.1. Public Information

Year

2024

Sub-Criterion Topic:

E.5.1. Public Information

Initial Planning Meeting:

December 2021 (pp. 7-9)

Application Areas:

Entire University

Monitoring Mechanisms:

Management System Development Commission

Academic and administrative staff and student satisfaction surveys

Performance Indicators:

Academic, Administrative, and Student Satisfaction Surveys

2023-2024 Fall Semester Faculty of Theology Student Satisfaction

Survey: 58%
2023-2024 Spring Semester Faculty of Theology Student Satisfaction

Survey: 63%
2024-2025 Fall Semester Faculty of Theology Student Satisfaction

Survey: 60%
2023-2024 Spring Semester Faculty of Theology Course Evaluation

Survey Results
2024-2025 Fall Semester Faculty of Theology Course Evaluation Survey|

Results
Academic Advising Evaluation Surveys

2023-2024 Fall Semester Academic Advising Evaluation Survey: 54%

2023-2024 Spring Semester Academic Advising Evaluation Survey: 49%

2024-2025 Fall Semester Academic Advising Evaluation Survey: 54%

Academic Staff Satisfaction Surveys

2023-2024 Fall Semester Faculty of Theology Academic Staff|

Satisfaction Survey: 70%
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https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/9242fc60b7f643e3beed1a7fc3941c59_Dicle%202021%20B%c3%bclten%20v.2%20rev.2.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/88fe4e3035564972a497dd68daadfb59_D%c3%9c%c4%b0F%20Kalite%20El%20Kitab%c4%b1_2023.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/9242fc60b7f643e3beed1a7fc3941c59_Dicle%202021%20B%c3%bclten%20v.2%20rev.2.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/9ae1b7b57ff04a91ad1a1371c4a19b43_Dicle%202022%20B%c3%bclten%20v.2.%20rev.4%20Son.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/5dc4c19a5276485c9b84ed3f52a0869e_I%cc%87lahiyat%20Faku%cc%88ltesi%202015-2019%20Stratejik%20Plan.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/320cdfb2577a46f1bb4bff5de75c1112_Yonetim.Sistemi.Degerlendirme.Raporu.2021%20(imzal%C4%B1).pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bbcadbfcdd5947139f69aaa14daf56e9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2058.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bbcadbfcdd5947139f69aaa14daf56e9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2058.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d9f8922cb6e472098fc38f26c5dcf9c_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20DERS%20DE%c4%9eERLEND%c4%b0RME%20FORMU.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d9f8922cb6e472098fc38f26c5dcf9c_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20DERS%20DE%c4%9eERLEND%c4%b0RME%20FORMU.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/20825ce9ddbc40d0a93402deacbdea83_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20%20DERS%20DE%c4%9eERLEND%c4%b0RME%20ANKET%c4%b0.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/20825ce9ddbc40d0a93402deacbdea83_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20%20DERS%20DE%c4%9eERLEND%c4%b0RME%20ANKET%c4%b0.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/8e0dcc4921c94dd19444d08851616eec_23-24%20g%c3%bcz%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2054.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1a76cdd0968c47acbfa238e69237c54c_23-24%20bahar%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2049.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/2f295f386c4e4414950bb6425d779523_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20%20AKADEM%c4%b0K%20DANI%c5%9eMAN%20DE%c4%9eERLEND%c4%b0RME%20ANKETI%cc%87%2054.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4063de95459941879f148b86853d3b32_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2070.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/4063de95459941879f148b86853d3b32_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2070.pdf

2023-2024 Spring Semester Faculty of Theology Academic Staff|

Satisfaction Survey: 65%

2024-2025 Fall Semester Faculty of Theology Academic Staff
Satisfaction Survey: 62%

Administrative Staff Satisfaction Surveys
2023-2024 Fall Semester Faculty of Theology Administrative Staff
Satisfaction Survey: 77%

2023-2024 Spring Semester Faculty of Theology Administrative Staff
Satisfaction Survey: 87%

2024-2025 Fall Semester Faculty of Theology Administrative Staff
Satisfaction Survey: 84%

Graduating Student Satisfaction Survey
2023-2024 Spring Semester Faculty of Theology Graduating Student
Satisfaction Survey: 62%

Evaluation and Improvement:

2024 Annual Evaluation Meeting of the Management System

Commission

2024 Annual Planning Meeting of the Management System Commission

Strategic Plan Proposal Meeting of the Management System

Commission

2024 Second Half-Year Activity Planning Meeting of the Management

System Commission

2024 Second Half-Year Activity Evaluation Meeting of the Management|

System Commission

Maturity Level:

The findings related to the institution's public information activities are monitored, stakeholder
opinions are gathered, and the monitoring results are evaluated together with stakeholders to take

necessary measures.
Evidences:

Evidence 1: DU Faculty of Theology Website

Evidence 2: DU Faculty of Theology Facebook Page

Evidence 3: DU Faculty of Theology Twitter Account

Evidence 4: DU Faculty of Theology Instagram Account

Evidence 5: DU Faculty of Theology YouTube Channel

Evidence 6: Quality Handbook-2021

Evidence 7: Quality Handbook-2023

Evidence 8: Faculty Bulletin-2021

Evidence 9: Faculty Bulletin-2022
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https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/2e1ec065bff74164998cfd3cd6493b34_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2065.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/2e1ec065bff74164998cfd3cd6493b34_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2065.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/aebffec8d7ac4aaabf964c56eb9c36a9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20%c4%b0DAR%c4%b0%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2077.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/aebffec8d7ac4aaabf964c56eb9c36a9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20%c4%b0DAR%c4%b0%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2077.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/2bc5c12b585f4ace8503e906c8688ccf_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20%c4%b0DAR%c4%b0%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2087.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/2bc5c12b585f4ace8503e906c8688ccf_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20%c4%b0DAR%c4%b0%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2087.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/7e7d1ba023214011aa2d118987f6659f_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20%c4%b0DAR%c4%b0%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2084.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/7e7d1ba023214011aa2d118987f6659f_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20%c4%b0DAR%c4%b0%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2084.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/ffaf3d6948344d91a17ad68bffb35949_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20AKADEMI%cc%87K%20PERSONEL%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2062.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/449b1108370f4d1c9753ecca7b5e6a3a_YO%cc%88N.%20SI%cc%87S.%20KOM.%202024%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87%20DEG%cc%86ERLENDI%cc%87RME%20TOP..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/449b1108370f4d1c9753ecca7b5e6a3a_YO%cc%88N.%20SI%cc%87S.%20KOM.%202024%20YILI%20FAALI%cc%87YETLERI%cc%87NI%cc%87%20DEG%cc%86ERLENDI%cc%87RME%20TOP..pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/872701bbf68c439eb25a5b1f92498425_YO%cc%88NETI%cc%87M%20SI%cc%87STEMI%cc%87%20KOMI%cc%87SYONU%202024%20YILI%20FAALI%cc%87YET%20PLANLAMA%20TOPLANTISI.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d27ec9ef24d42498f3516170024cdf3_Yo%cc%88netim%20Sistemi%20Komisyonu%20Stratejik%20Plan%20O%cc%88neri%20Toplant%c4%b1s%c4%b1%20(14.10.2024%20).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d27ec9ef24d42498f3516170024cdf3_Yo%cc%88netim%20Sistemi%20Komisyonu%20Stratejik%20Plan%20O%cc%88neri%20Toplant%c4%b1s%c4%b1%20(14.10.2024%20).pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/722dd1ac696640d6a1b2ea5eb34cfca6_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyet%20Planlamna%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/722dd1ac696640d6a1b2ea5eb34cfca6_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyet%20Planlamna%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/30be19008bbf4888858fabc30bf82c97_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyetlerini%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/30be19008bbf4888858fabc30bf82c97_Y%c3%b6netim%20Sistemi%20Komisyonu%202024%20Y%c4%b1l%c4%b1%202.%20Alt%c4%b1%20Ay%20Faaliyetlerini%20De%c4%9ferlendirme%20Toplant%c4%b1s%c4%b1.pdf
https://www.dicle.edu.tr/birimler/ilahiyat-fakultesi
https://www.facebook.com/dicleilahiyat1993/
https://x.com/i/flow/login?redirect_after_login=%2Fdicleilahiyat1
https://www.instagram.com/ilahiyatdicleuniversitesi/?hl=tr
https://www.youtube.com/channel/UCXvtwkx1xcK4_6EaFPrMA_Q
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/9242fc60b7f643e3beed1a7fc3941c59_Dicle%202021%20B%c3%bclten%20v.2%20rev.2.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/15758d74-f460-4040-a098-c350f3f3f867/88fe4e3035564972a497dd68daadfb59_D%c3%9c%c4%b0F%20Kalite%20El%20Kitab%c4%b1_2023.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/9242fc60b7f643e3beed1a7fc3941c59_Dicle%202021%20B%c3%bclten%20v.2%20rev.2.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/9ae1b7b57ff04a91ad1a1371c4a19b43_Dicle%202022%20B%c3%bclten%20v.2.%20rev.4%20Son.pdf

Evidence 10: 2022 Annual Activity Report

Evidence 11: Strategic Plan-2015-2019

Evidence 12: Strategic Plan-2020-2024

Evidence 13: Faculty Bulletin-2024

E.5.2. Accountability Methods

In terms of accountability methods, a "Bir Onerim Var" (I Have a Suggestion) button is available on
the university’s official website (See: Evidence 1), which also serves the same function on the faculty’s

official website (See: Evidence 2).

To facilitate the communication of students, academic, and administrative staff’s requests and
suggestions to the administration, a Suggestion and Complaint Box (See: Evidence 3) has been placed
at the entrance of the faculty. These requests and suggestions are classified by the relevant faculty
member and forwarded to the dean’s office. The dean’s office takes the necessary actions regarding
these requests and suggestions (See: Evidence 3; Evidence 4, pp. 12-14).

Additionally, the faculty employs passive accountability methods (which do not involve penal
sanctions). In this context, various surveys are conducted and answered by faculty members and

Table 9: Accountability Methods

Year

2024

Sub-Criterion Topic:

E.5.2. Accountability Methods

Initial Planning Meeting:

December 2021 (pp. 7-9)

Application Areas:

Faculty of Theology

Monitoring Mechanisms:

Commission for Improving the Management System
Academic and Administrative Staff and Student
Satisfaction Surveys

Performance Indicators:

Academic, Administrative, and Student Satisfaction

Surveys

2023-2024 Fall Semester Faculty of Theology Student

Satisfaction Survey: 58%

2023-2024 Spring Semester Faculty of Theology Student

Satisfaction Survey: 63%

2024-2025 Fall Semester Faculty of Theology Student

Satisfaction Survey: 60%

2023-2024 Spring Semester Faculty of Theology Course
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https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/5dc4c19a5276485c9b84ed3f52a0869e_I%cc%87lahiyat%20Faku%cc%88ltesi%202015-2019%20Stratejik%20Plan.pdf
https://www.dicle.edu.tr/Contents/pages/Files/3ff6b884-53ff-4fb6-ad7f-f5c355e4845e/397f5fd9e56046afacb97bfb4a9f8584_%c4%b0lahiyat%20Fak%c3%bcltesi%202020-2024%20Stratejik%20Plan%c4%b1.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/ac3e503d778040b884799f0885b0efbb_D%c3%9c%c4%b0F%202024%20B%c3%9cLTEN%c4%b0(4.%20SAYI).pdf
https://services.dicle.edu.tr/forms/oneriformu.aspx
https://services.dicle.edu.tr/forms/oneriformu.aspx
https://services.dicle.edu.tr/forms/oneriformu.aspx
https://services.dicle.edu.tr/forms/oneriformu.aspx
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
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https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/pages/Files/713320a5-2587-4d7a-9240-3367176a91d0/320cdfb2577a46f1bb4bff5de75c1112_Yonetim.Sistemi.Degerlendirme.Raporu.2021%20(imzal%C4%B1).pdf
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/kalite-ve-gelistirme-komisyonlari-8000
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/tr/birimler/ilahiyat-fakultesi/sayfalar/anket-sonuclari-9718
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bbcadbfcdd5947139f69aaa14daf56e9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2058.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/bbcadbfcdd5947139f69aaa14daf56e9_2023-2024%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2058.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/5092bf4ef6274cebbe1210e910dc70d5_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2063.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/3a4ab073-5288-4220-8d52-4ac1193963bb/9ee2347ae2be412aa820f3213ba50c24_2024-2025%20G%c3%9cZ%20D%c3%96NEM%c4%b0%20I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%20O%cc%88G%cc%86RENCI%cc%87%20MEMNUNI%cc%87YET%20ANKETI%cc%87%20%2060.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/0d9f8922cb6e472098fc38f26c5dcf9c_I%cc%87LAHI%cc%87YAT%20FAK%c3%9cLTES%c4%b0%202023-2024%20BAHAR%20D%c3%96NEM%c4%b0%20DERS%20DE%c4%9eERLEND%c4%b0RME%20FORMU.pdf

Evaluation Survey Results

2024-2025 Fall Semester Faculty of Theology Course

Evaluation Survey Results

Academic Advising Evaluation Surveys

2023-2024 Fall Semester Academic Advising Evaluation

Survey: 54%

2023-2024 Spring  Semester Academic  Advising

Evaluation Survey: 49%

2024-2025 Fall Semester Academic Advising Evaluation

Survey: 54%

Academic Staff Satisfaction Surveys

2023-2024 Fall Semester Faculty of Theology Academic

Staff Satisfaction Survey: 70%

2023-2024 Spring  Semester Faculty of Theology

Academic Staff Satisfaction Survey: 65%

2024-2025 Fall Semester Faculty of Theology Academic
Staff Satisfaction Survey: 62%

Administrative Staff Satisfaction Surveys
2023-2024 Fall Semester Faculty of Theology
Administrative Staff Satisfaction Survey: 77%

2023-2024 Spring Semester Faculty of Theology
Administrative Staff Satisfaction Survey: 87%

2024-2025 Fall Semester Faculty of Theology
Administrative Staff Satisfaction Survey: 84%

Graduating Student Satisfaction Survey

2023-2024 Spring Semester Faculty of Theology
Graduating Student Satisfaction Survey: 62%
End-of-Year Activities:

2024 Annual Evaluation Meeting of the Management
System Commission

2024 Annual Planning Meeting of the Management
System Commission

Strategic Plan Proposal Meeting of the Management
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https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/8e0dcc4921c94dd19444d08851616eec_23-24%20g%c3%bcz%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2054.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1a76cdd0968c47acbfa238e69237c54c_23-24%20bahar%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2049.pdf
https://www.dicle.edu.tr/Contents/Pages/Files/d92dd485-8bee-491a-b0dc-a48caf8277f2/1a76cdd0968c47acbfa238e69237c54c_23-24%20bahar%20d%c3%b6nemi%20akademik%20dan%c4%b1%c5%9fman%20de%c4%9ferlendirme%20anketi%2049.pdf
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System Commission

2024 Second Half-Year Activity Planning Meeting of the
Management System Commission

2024 Second Half-Year Activity Evaluation Meeting of
the Management System Commission

Maturity Level:
The findings obtained as a result of the institution's accountability activities are monitored,
stakeholder opinions are collected, and the monitoring results are evaluated together with
stakeholders to take necessary measures.

Evidences:

Evidence 1: "l Have a Suggestion" Button

Evidence 2: " | Have a Suggestion)"

Evidence 3: Suggestion and Complaint Box

Evidence 4: Faculty of Theology 2022 Suggestion and Complaint Monitoring Table

Evidence 5: Faculty of Theology 2022-2023 Fall Semester Student Satisfaction Survey

Evidence 6: 2023 Spring Semester Faculty of Theology Academic Staff Satisfaction Survey

Evidence 7: Faculty of Theology 2021-2022 Spring Semester Student Course Evaluation Survey
Result

Evidence 8: Faculty of Theology 2022-2023 Fall Semester Student Course Evaluation Survey Result

Evidence 9: 2024 Fall Semester Student Satisfaction Survey

Evidence 10: 2024 Fall Semester Student Course Evaluation Survey

Evidence 11: 2024 Spring Semester Student Course Evaluation Survey

Evidence 12: 2024 Spring Semester Administrative Staff Satisfaction Survey

Evidence 13: 2024 Administrative and Support Staff Satisfaction Survey

Evidence 14: 2024 Spring Semester Academic Staff Satisfaction Survey

Evidence 15: 2024 Fall Semester Academic Staff Satisfaction Survey

Evidence 16: 2024 Fall Semester Academic Advisor Evaluation Survey

CONCLUSION AND EVALUATION
A. QUALITY ASSURANCE SYSTEM

A.1 Strengths of the Institution

e The faculty's accreditation by the IAA (International Accreditation Agency) in 2024,
e The university’s accreditation by YOKAK (Higher Education Quality Assurance Agency) in 2024,
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e The 2025-2029 Strategic Plan updated by the Strategic Planning Commission and the Quality
and Accreditation Commissions,

o The presence of a Quality Management System (KYS) automation to track and evaluate
performance,

e The performance management system is carried out collaboratively by the Dean’s Office and
faculty unit commissions, with various active commissions working on it,

e Quality goals are set to cover all areas and evaluated at the end of the relevant periods,

e The Quality and Accreditation Commissions track the P-D-C-A (Plan-Do-Check-Act) cycles and
document them regularly,

e A work schedule has been defined for the P-D-C-A cycles,

e The Quality and Accreditation Steering Committee monitors and evaluates the quality
commissions on the P-D-C-A cycles,

e A regulation defining the procedures for the Reward and Incentive System related to
Performance Management,

o Defined processes and practices for developing and spreading Leadership Culture,

e A survey system is in place to collect and evaluate the views and suggestions of internal and
external stakeholders, and cooperation with the Quality Development Coordination Office is
maintained,

A.2 Areas for Improvement in the Institution:

e The internalization of the quality culture by all members of the institution,

e Improved coordination between the Quality and Accreditation Commissions,

e Better coordination between department and division heads and quality units in performance
management and evaluation,

e More active evaluation of survey results collected from internal and external stakeholders.

B. EDUCATION AND TEACHING

B.1 Strengths of the Institution

e Sufficient number of faculty members,

e Variety of learning resources,

e Program goals, learning outcomes, and qualifications updated according to the Turkish Higher
Education Qualifications Framework (TYC), with stakeholders involved in the monitoring process for
corrective actions,

e Assessment and evaluation methods adopted and substantiated by faculty members,

e Asystem for student feedback has been established and is actively processed,

e Academic Advising has been implemented systematically for several years,

e All accreditation commissions work in a coordinated and harmonious manner, embracing
quality.

B.2 Areas for Improvement in the Institution

e Since quality work is primarily carried out by research assistants and teaching assistants, the
contributions of senior staff may not be as visible, which may lead to challenges in properly
implementing the planning, implementation, control, and corrective action steps,

e Improving the current practices regarding faculty members' competency and diversifying and
spreading the "train-the-trainer" practices,

e Developing the institution's reward and incentive mechanisms,

e Reducing the number of students accepted at the undergraduate level,
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e Expanding the scope and improving the quality of student-centered teaching practices,

e Enhancing the coordination and information-sharing activities of the Measurement and
Evaluation Department with faculty members,

e Diversifying the measurement and evaluation techniques and tools,

e Ensuring that the student feedback evaluation and feedback processes operate effectively and
qualitatively,

e Continuing Academic Advising services after graduation,

e Implementing updates and improvements in the theology program based on alumni feedback.

C. RESEARCH AND DEVELOPMENT
C.1 Strengths of the Institution

e Having its own well-defined research policy, strategy and objectives and conducts activities in
accordance with these defined processes,

e Ensuring effective stakeholder participation in the design and approval of planned programs,

e Having research centers that can produce solutions to the local problems of the region in terms
of religion and culture,

e Offering researchers a wide range of research and application areas,

e Having in-university resources that provide financial support to its researchers,

e Having external resources to support the academic studies of researchers such as theses,
projects, etc. and attempts to increase them continuously,

e Encouraging its academic staff to use external resources,

e Having sufficient graduate programs to train academic and expert staff,

e Strengthening cooperation with external stakeholders by considering regional, national and
international priorities in the institution's research and development activities,

e Signing protocols that will provide support for research programs in order for the institution to
carry out national and international joint programs,

e The scientific and academic studies of the staff of our institution being open to access,

e Regular monitoring of the annual academic studies of the institution's researchers and
reflecting them in annual reports,

e Providing technical and financial support to the academic staff and graduate students of the
institution by DUBAB.

C.2 Areas for Improvement in the Institution:

e Demonstrating practical ways to use R&D activities more effectively,

e Maintaining the R&D activities of the institution through effective cooperation on both national
and international scales,

e Using the research centers of the institution effectively and producing activities,

e Signing protocols with more external stakeholders through the research centers owned by the
institution,

e The institution increases the variety of opportunities for the individual studies of academic staff,

e Some of the Agency's resources were cut within the scope of the “Savings Circular Measures”,

e The institution has academic staff who can ensure the use of non-university resources,

e Providing the institution's academic staff with the necessary training in project production in
order to use non-university resources more effectively,

e Encouraging graduate students to participate in projects,

e Providing more opportunities to access online databases,
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e Making the institution's collaborations with external stakeholders more comprehensive and
continuous,

e Measuring the impact of activities and analyzing participation levels to identify areas for
improvement,

e Increasing the motivation and performance of academic staff and graduate students,

e Determining the academic activities of the institution by considering regional and national
needs,

e Providing alternative funding sources that can support the academic and scientific studies of the
institution's researchers,

e Providing financial support for faculty researchers to produce scientific and academic
publications through Dicle University Faculty of Theology Development Foundation, which operates
within the institution

D. SOCIAL CONTRIBUTION
D.1 Strengths of the Institution

The faculty systematically and sustainably carries out social contribution activities in line with the
university’s strategic goals. These include:

e Social contribution policies are defined in the Strategic Plan and Quality Handbook and are
regularly evaluated and improved,

e Activities are carried out in accordance with quality standards through the Social Contribution
Development Commission,

e Collaborations with public institutions, NGOs, and academic units to implement effective local
and national projects,

e Academics provide consultancy to student clubs to contribute to quality social responsibility
projects,

e The faculty’s foundation supports the sustainability of social contribution activities with financial
support,

e Social contribution activities are disseminated to large audiences through digital platforms, and
feedback is evaluated.

D.2 Areas for Improvement in the Institution

e Social contribution activities should fully align with the P-D-C-A cycle,

e Strengthening resource management and developing sustainable financing models,

e Supporting community interaction processes with more systematic feedback mechanisms,

e Encouraging academic staff to participate more in social contribution projects,

e Using digital platforms more effectively to increase educational content,

e Creating incentive programs to ensure greater student participation in social projects,

e Expanding social contribution activities by increasing national and international collaborations.

E. MANAGEMENT SYSTEM

E.1 Strengths of the Institution
The faculty's strengths in the management system include:

e Monitoring and documenting human resources activities and publishing activity reports,
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e Managing integrated processes related to administrative and academic activities and
documenting them,

e Decisions related to human resources are implemented within defined processes and
monitored,

e Activities and productivity are ensured through procedures such as promotion, title changes,
and in-service training,

o Gathering feedback from stakeholders and collaborating with external stakeholders,

e Financial resources are audited according to the university's pre-financial control processes,
ensuring compliance with relevant regulations,

e Information security processes and policies are followed and implemented across the
institution,

e Financial resource management follows predefined processes, with annual budget control,

e Policies and strategic goals related to management and administrative areas are designed and
implemented in line with the faculty’s vision and mission,

e Various information management systems (Personnel Information System, Student Information
System, Graduate Information System, Management Information System, Electronic Document
Management System, Learning Management System) are in place, with relevant systems integrated,

e Integrated applications to ensure information security and reliability,

e The communication methods used for information are up-to-date and continuous.

E.2 Areas for Improvement in the Institution

Increasing the sensitivity and support provided for elevating quality in the faculty,

Insufficient personnel to ensure smooth operation of administrative tasks and cleaning services,
Increasing the number of periodic consultative meetings with external stakeholders,
Establishing a periodic exchange of views with academic, administrative, and service staff,
Ensuring that the faculty maintains its consistent and transparent approach to accountability
and identifying and implementing quality methods,

e Increasing the number of academic, administrative, and service staff, and providing necessary
financial support for the professional development of academic and administrative staff (in-service
training and certifications),

e Supporting personnel with training on new developments in information and technology,

e Expanding the integrated information management system to cover the entire institution and
all areas,

e Ensuring the effective use of the information system in decision-making and tracking its
outcomes,

e Diversifying accountability methods and sharing them transparently with stakeholders,

e Monitoring and evaluating information security and reliability practices systematically and
taking preventive actions based on feedback from stakeholders.

Appendix 2 PERFORMANCE INDICATORS

Institution Information
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1. Number of
Bachelor's programs /
Master's  programs /
Doctoral programs visible
on the institution's
website with completed
program information
packages

Successful

2. Percentage of
student satisfaction with
the program they are
enrolled in (regarding
learning-teaching
methods, general
competency acquisition)

%71
%85
%59

%62

Needs Improvement

3. Does the
program allow double
major?

Yes 1 1 1 1 1 |

Needs
Improve

4. Does the
program allow minor?

No 1 1 1 1 1 |

Needs
Improve

5. Number of
students  pursuing a
double major in
Bachelor's programs

Needs
Improveme

6. Number of
students  pursuing a
minor in  Bachelor's
programs

Needs
Improveme

7. Ratio of students
pursuing a double major
to total number of
Bachelor’s students

Needs
Improveme

8. Ratio of students
pursuing a minor to total
number of Bachelor’s
students

Needs
Improveme

9. Ratio of students
admitted to Master's
programs to total
applicants for Master's
programs

147/76
160

45/260

Needs
Improvement
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10. Ratio of students
admitted to Doctoral
programs to total
applicants for Doctoral
programs

84/27
95

25/80

Successful

11. Number of
interdisciplinary Master's
programs with thesis

Needs
Improve

12. Number of
interdisciplinary Master's
programs without thesis

Needs
Improve

13. Number of
interdisciplinary Doctoral
programs

Needs
Improve

14. Ratio of students
placed in  Bachelor's
programs to the total
number of  students
applying for Bachelor's
programs

452
470
554
603

426/710

Needs
Improvement

15. Number of
training programs
organized for trainers in
the institution

25
30

Needs
Improveme

16. Number of
faculty members trained
under the trainer training
program

Needs
Improveme

17. Satisfaction rate
with the trainer training
program (%)

Needs
Improve

18. Average rating
from faculty evaluation
surveys (student
evaluations) (%)

%73
%80
%76

%77

Needs
Improveme

19. Average rating
from academic advisor
evaluation surveys
(student evaluations)

%48
%60
%48
%60
%53
%60

%54

Successful
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20. Thesis g
. (%]
management  (ongoing n © ™~ 0 o ~ — - ¢
. — LN < ~N — ™ N $ o)
Master's and Doctoral A A ! - - - - =z 5
thesis supervision) £
21. Average weekly 2
. w E
teaching hours of faculty nl W . . . . . T ¢
o — N o ©
members teaching H =z 5
courses for two terms £
9 <t @
22. Ratio of total ~ 3 N 3 o . E
classroom area (m?) to 9 o~ = o © < © ¢
o m o~ ~ I ~ ! N g 3
total number of students ~ o) S S S Z 5
in full-time education X £
23. Ratio of relevant 5| S . ~ & 2
~ o0 ~ o i ~~ a
program-related Ro | 88| ' < ' = S —
q I
resources in the < | & ~ ~ S 5
. . . 1 . ‘_| m ‘_| N m
institution's library to
N~ (o] N~ ]
total number of students > % > Q 2
S So| @ m S o a g
N 8 o le) O n ' — © ' © L -
™M o N < Te) (S}
(o] (@)] — — S
— — (@\] [@\] wn
24. Ratio of relevant <
(]
program-related e- w £
. T 9
resources in the ' ' ! ! ! ' ! o 2
institution's library to < 35
total number of students £
25. Number of 3
[%]
program students o 10 o . - . “ o
. . g
participating in student o)
5. .8nQ >
club activities n
26. Number of 2
student projects ) 2 \ \ S . . O
~ o~ ~ S
>S
w
27. Number of g
accredited programs g
listed in the university's 3
Higher Education A ~ ' ! ! ! o g
Programs and Quotas -
Guide for applicants with §
accreditation =
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28. Employer
stakeholder satisfaction
with the qualifications of
graduates (e.g., Ministry
of National Education,
Religious Affairs) (%)

Needs
Improvement

29. Ratio of
graduates placed
through KPSS exams to
total graduates who took
the KPSS exam

%40

lyilestirilmeye

acik

30. MBSTS

Successfu

31. Number of
memorized students at
the time of program
enrollment

lyilestirilme

ye acik

32. Number of
students who  have
reached the graduation
stage among memorized
students

61

53

Needs
Improvement

33. Number of
students who have taken
the YDS-YOKDIL exams

65

Needs
Improve

34. Number of
students who have taken
the YDS-YOKDIL exams

Needs
Improve

35. Number of
graduates employed

Needs
Improve

36. Percentage of
graduates continuing
with postgraduate
studies

Needs
Improveme

37. Number of
members in the alumni
association

367
380

Needs
Improve
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38. Number of =
graduates from the 4 E
Religious Higher ' ! ! ' 3 ! ! bt %
Specialization Education < a5
Center E

39. Ratio of students -
graduating  within  the 5]
normal study period to . . ﬁ %
those who should have 20
graduated within  the g'
normal study period -

40. Ratio of student <
numbers in Bachelor's - - %E
and  Master’s/Doctoral ' ' a § ! ' g %
programs to the number < 35
of teaching staff E

41. Ratio of student <
numbers in Bachelor's g o E g 5 _«3%
and  Master’s/Doctoral Q " e o ' Q $ %
programs to the number Q ~ g < A < 5
of academic staff L=

42. Ratio of students g " - <« © . g
in postgraduate > 4 g . g . § S ¢
programs to students in E a Q n o 2 Cel
Bachelor's programs o~ ~ ~ « £

43. Ratio of % K A 3 S w 9
Bachelor's students to 8 8 E . 3 | § @ g
teaching staff © R > > X Z £

(@\] (@\] <t < (98]

44, Ratio of Doctoral 9 Y @ 0 b 0w 9

graduates to academic = = a & S 9 9
[e0] [e0] LN O — v O
staff S |8 |5 = o Z E

45. Ratio of Doctoral © " . < 2
students to academic ﬁ % § g . . @—
staff - — — — S

w

46. Ratio of 2
international students to E g g E §
total students ~ N S A S

— — — — [0 u—

47. Ratio of Doctoral o g
students to total 3 9 3 o 2 9 RN . 2
(Bachelor’'s,  Master’s, @ a a s g g 3 o £
Doctoral) students N 3 0 =) 0 0 = 2 E
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48. Number of < 0 o on o0 © o o
[Tp] N o — (0] N~ ™ w >
Doctoral graduates 0 o) o) ~ — (o) o) 80
m m m < < m m b} S_
~~ ~ ~~ ~ ~ ~ ~~
o)) ™~ o)) < ™~ © o) v g
(@\] [Tp] < [90] (@] [ep] [@\] =z =
49. Number of o
Q >
students leaving the § S
institution annually ~ n o g
— — =z =
50. Ratio of foreign o
Q >
academic staff to total 4L 0
5 (]
teaching staff N 5 v g
1 1 — — 1 | =z =
51. Ratio of o
8.0 q >
administrative staff to 2 0
. 00 7o) o ) — 2 5
total student population © =~ g = x v
— N (@\] [@\] 1 [@\] =z =
52. Ratio of o N o o o
0.0 o ™ LN LN O o >
administrative staff to < i ~ o a L 0
. %) N ™ < N oS
teaching staff o > = N = g 2
o)) — — — — =z =
53. Number of
Bachelor's programs / e
(]
Master's  programs / %
Doctoral programs visible 3
on the institution's S
website with completed £
. - (%]
program information 00 N 2 S % 3
(o) ~ ~ ~ ~ for)
packages > = S S . 5 z
D. Community Contribution
Indicator
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1. Number of social
responsibility projects
with a budget, conducted
by the institution itself

Needs

Improvement

2. Number of social
responsibility projects
with a budget, conducted
in  collaboration  with

external stakeholders
(excluding the Ministry of
National Education

(MEB) and Directorate of
Religious Affairs (DiB))

Needs Improvement

3. Number of social
responsibility projects
with a budget, conducted
in collaboration with the
Ministry  of  National
Education (MEB)

Needs

Improvement

4. Number of social
responsibility projects
with a budget, conducted
in collaboration with the
Directorate of Religious
Affairs (DiB)

Needs

Improvement

5. Number of social
responsibility projects
without a budget,

conducted in
collaboration with
external stakeholders

(excluding MEB and DIB)

Needs
Improvement

6. Number of social
responsibility projects
without a budget,
conducted in
collaboration with the
Ministry of  National
Education (MEB)

Needs
Improvement
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7. Number of social
responsibility projects
without a budget,
conducted in
collaboration with the
Directorate of Religious
Affairs (DIB)

Needs Improvement

8. Number of
activities conducted by
program teaching staff in
MEB institutions

Needs

Improvement

9. Number of
participants in activities
conducted by program
teaching staff in MEB
institutions

Needs

Improvement

10. Total number of
hours of activities
conducted by program
teaching staff in MEB
institutions

Needs

Improvement

11. Satisfaction rate
of participants in
activities conducted by
program teaching staff in
MEB institutions (%)

Needs
Improvement

12. Number of
activities conducted by
program teaching staff in
DIB institutions

Needs

Improvement

13. Number of
participants in activities
conducted by program
teaching staff in DIB
institutions

Needs

Improvement

14. Total number of
hours of activities
conducted by program
teaching staff in DIB
institutions

Needs

Improvement
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15. Satisfaction rate
of participants in
activities conducted by
program teaching staff in
DIB institutions (%)

Needs
Improvement

16. Number of social
responsibility projects
with a budget, conducted
in  collaboration  with
public institutions

Needs

Improvement

17. Annual training
hours  conducted by
program teaching staff in
external stakeholder
organizations (excluding
MEB and DIB)

Needs
Improvement

18. Number of
people trained annually
by program teaching
staff in external
stakeholder
organizations

Needs
Improvement

19. Total number of
people and training
hours  for  programs
conducted by program
teaching staff in external
stakeholder
organizations

Needs
Improvement

20. Satisfaction rate
of participants in training
activities conducted by
program teaching staff in
external stakeholder
organizations (%)

Needs
Improvement

21. Annual training
hours  conducted by
program teaching staff at
SEM or other university
centers

Needs
Improvement
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22. Number of

people trained annually E
by program teaching ° g
staff at SEM or other é 3
university centers g
23. Total number of -
people and training
hours  for  programs S
conducted by program o £
teaching staff at SEM or é 3
other university centers g—
24. Satisfaction rate -
of participants in DU
cotrTwT'unl(t;) contribution F 2022
activities (% Annual
Activity
Report
DUIF 2021 Annual
Activity Report DUI
F
DUIF 2022 Annual Quality
Activity Report Objecti
ve and
DUIF Quality Objective Ta rget
and Target Action Plan Action
2023 Plan
2023
DUI 5
F 2024 €
Annual %
E a
vent g
Survey ”
Results b5
(]
=
25. Number of
seminars, conferences,
panels, symposiums, etc., _
conducted by program 25 2
teaching staff §
5
w
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26. Ratio of the - - - R R

number of seminars,
conferences, panels,
symposiums, etc.,

conducted by program
teaching staff to the
number of  program
teaching staff

Needs Improvement

E. Management System

Research and

Description
Development P

Status (Successful or Needs

Achieved in 2021
Targeted in 2022
Achieved in 2022
Targeted in 2023
Targeted in 2023
Targeted in 2024
Improvement))

1. Central Budget Revenues from the
central budget that are
not related to research
and development
activities

14.281.112,00
16.198.000,00
23.198.298,00
34.821.000,00
48.000.000,00
93.003.000,00

Successful

2. Research General research
Revenues revenues will be written.

Needs Improvement
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3.  Community

General community

Service Revenues service revenues will be =
. (]
written. c
(]
>
(@]
—
o
£
S
(]
(]
1 1 Z
4. Donations Donations transferred to
the institution, =
conditional or g
unconditional, from non- %
governmental sources. 5
£
S
(]
(]
1 1 Z
5. Personnel Personnel expenses
Expenses (including social security
expenses).
o o N o b o
S < < < o, <
LN LN (@) o Ne) o —
N~ [We) — o O o >
< ™~ Lo < ™~ o %
[Tp] < (o] < — (o)) %)
< (e 0] (90] o o [@))] Q
N N & I < LN o
(@] (@] M~ ™ ™ (@) >
— N — <t <t e8] (98]
6. Education General education
Expenses expenses will be written.
o
o o o o o o
< < < Q < Q
I o o Q o o =
™M S ©0 S S S =
o o ) © o =) A
o ™~ — by I <t Q
™ < ™~ N 00 o S
™ < ™ o © . 5
N — N o [a0] [¥5)]
7. Research All expenditures related
Expenses to activities in the =
(]
research category. £
(]
>
(@)
—
o
£
S
(]
(]
1 1 Z
8. Community All expenditures related
Service Expenses to activities in the =
community service <
category. g
(@)
—
o
£
(%]
©
(]
(]
1 ] Z
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9. Management
Expenses

Consumption goods and
materials purchases,
travel expenses, service
purchases, minor repairs
(movable and immovable
property), etc.

o
c
(]
IS
g
o o
o o o o o < s
< < < < < S <
o 0 o o o 3 £
o N o o o . -
S ~ S S S 1 5
o I o od o S @
— o ~ — ~ X )
— — — — — — =
10. Investment Expenditures related to
Expenses real estate, machinery,
equipment, etc.
+—
e
(]
IS
()]
>
o
o
o o o e o
S = S S £
o o < o 17}
LN o N o ©
S S S S o
< [Tp] N~ (@] (]
LN Vo] (@) — L ' =2
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